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A Ready Counselor 


Bring your surety problems to any of our offices 
anywhere. 

Even though you are not an agent of this 
company, you will always be received with a 
sincere welcome, and be given the same careful 
consideration for which the National is noted the 
world over. 

There is no problem—large, small or unusual 
—that does not warrant a thorough investigation. 








BRANCH OFFICES AND GENERAL AGENTS 
IN THE LEADING CITIES 
AND A HOME OFFICE STAFF 
COMPOSED ENTIRELY OF FORMER AGENTS 





National Surety Company 


World’s Largest Surety Company 


115 Broadway, New York City 


Capital $10,000,000 Assets over $30,000,000 
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Keep Your Face Towards The Sun and 
The Shadows Will Fall Behind You 


The SUN of London, 
established in 1710, 
(The oldest insurance 
company in the world) 
stands out as one of 
the world’s greatest in- 


stitutions. 





The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock $600,000.00, Surplus $401,931.00. 


“The Strength of the Trilogy Is In 
Itself An Important Sales Facility” 


HE protection and service THE SUN OF LONDON has 
fee to the institutions of many Nations during two 

centuries and thirteen years have made its name a 
synonym for all that is dependable in fire underwriting. In 
every quarter of the world the old SUN’S name is richly em- 
blazoned upon the best records of Fire Insurance, making 
the Sign of the Sun in itself a valuable asset to any office. 


The SUN OF LONDON contributes its policy advantages, its resources and facilities and its under- 
writing experiences to the Patriotic Insurance Company of America and to the Sun Indemnity Company 
of New York. May we serve you with “The Trilogy?” 


“INSURANCE IS AS OLD AS THE SUN” 


The Patriotic Insur- 
ance Co. of America, 
established January 1, 
1923, assumed the 
United States business 
of the Patriotic Assur- 
ance Co., Ltd., of Dub- 
lin, Ireland, founded 
1824. 
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UNITED STATES BRANCH WESTERN DEPARTMENT PACIFIC COAST DEPT. SUN INDEMNITY COMPANY 
55 Fifth Ave., New York 76 W. Monroe St., Chicago San Francisco, Cal. 55 Fifth Ave., New York 
Preston T. Kelsey, U. S. Manager John F. Stafford, Manager Carl A. Henry, General Agent Edward C. Lunt, President 
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Seventy five Years 
of Progress 


THE past seventy-five years have witnessed the transition from 
candle pouring device to the electrical genii of the modern house- 
wife. Each phase of this remarkable development involved read- 
justment of insurance practice—each advance step required care- 


ful consideration of increased or reduced risks. 


The L. & L. & G. has always encouraged projects for the better- 
ment of social and commercial conditions. By keeping pace with 
every development, its progress has been analogous to that of the 


country it has served since 1848. 
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Important Announcement 
By the Western Insurance Bureau 


It is our purpose in this paper and in this space 
from week to week to furnish to local agents and 
others some informing facts regarding the organi- 
zation, purposes and services of the Western 
Insurance Bureau. 


At this particular time we believe that such publi- 
cation will be interesting and valuable to local 
agents,without respect to company representation. 
We have the feeling that local agents generally 
have not fully appreciated the position that the 
Western Insurance Bureau has taken in Western 
Insurance affairs and that the ability of the Bureau 
to render service to its representatives and meet 
their various insurance needs has not been fully 
used, and in many cases has been very much 
underestimated. 


In the series of articles that will appear we have 
a story to tell that will be worth following. The 
Bureau believes in cooperation in constructive 
measures, and it is our desire that you should 
have trustworthy information as to what the 
Bureau stands for. 


Sincerely yours, 
Charles H. Yunker, President, 
Western Insurance Bureau 


The 


Western Insurance Bureau 
Insurance Exchange 
Chicago 


This space has been contracted and paid for by the Western Insurance Bureau 
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WESTERN BUREAU IS 
MEETING AT PITTSFIELD 


Discusses Plans for Meeting the 
Situation Following Abroga- 
tion of Agreement 


NO DEFECTION IS SEEN 


President C. H. Yunker Declares That 
the Organization is Solidified by 
Recent Union Act 





By GEORGE 
PITTSFIELD, 
far from the 


A. WATSON 
MASS., Oct 
membership of the 


10.—So 
West- 
Bureau depleted 


ern Insurance 


through the 


being 
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Western U lead 


former assert 


abrogated by the nion, 
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Cc, H. YUNKER 


President Western Insurance Bureau 


that than 
Unqualified denial of the 
report that the Agricultural. American 
and Security of New Haven intend join- 
ing the Union is made by 


its solidarity 
ever bef¢ re. 


is greater today 


executives of 
each of the 


companies named, all of 
whom 


assert that the Bureau is willing 
to accept the challenge of the larger or- 
ganization and express the utmost con- 
fidence in its ability to hold its own. 
They maintain that the facilities of 
the Bureau companies will enable the 
handling of all business in mixed agen- 
cies, whether these be in straggling 
hamlets or cities of the first class. 
number of prominent company men ar- 
rived yesterday to attend the meeting 
here. A larger number are due to ar- 
rive tomorrow. The executive commit- 
tee met this morning to whip into final 
Shape the report offered later in the 
day at the initial session of the associa- 
tion. 

President Charles H. 


: Yunker, in his 
address, said that the 


strength of the 





OSSES by fire in the 
L and Canada during September 
again reached a high level, 
been considerably augmented by the 
Berkeley and other Pacific Coast fires 


due to unusual drouth. The September 


losses of this year were, however, ma- 
terially less than those of a year ago. 
These fires losses, as compiled from 
the records of the “Journal of Com- 
merce,” reached a total of $28,738,500 
for the month just past. These figures 


compare 
against 
tember, 


with $24,474,300 charged 
August and $41,515,000 in Sep- 
1922. 


Loss Ratio Is High 


The burning ratio of the country thus | 


far this year has reached proportions | 
never before equaled in any year save 
i906, when San Francisco was de- | 
stroved. The losses for the first nine | 
months total $302,754,750, compared | 
with $292,621,850 for the same months 


in 1922 and $250,613,450 in 1921. 


Table of Losses 


The losses by 
year afford the 


months thus far this 
following comparison 


Western Insurance Bureau is due to 
the spirit of cooperation, liberality and 
regard for the rights of others which 


has always controlled the membership. 
He said that the Bureau has given full 
hearted support to the promotion of 
good practices, through the cooperation 
of companies among themselves as well 


as between agents and companies. The 
Western Insurance Bureau, he said, has 
held the leadership in the inauguration 


of reforms and the correction of 
satisfactory conditions in general. 
consideration of the 
agency forces and the improvement of 
their conditions, he said, has always 
formed a basic principle the Bureau has 
followed. He said that Bureau legis- 
iation has ever been progressive and 
constructive and never retrogressive and 
destructive. President Yunker said that 
it is obvious that any sound and suc- 
cessful cooperative movement must have 
as its objective a stable, harmonious 
and concordant basis of conducting the 
business. No set of its participants, he 
declared, should be permitted to ruth- 


un- 
rhe 


welfare of the 


lessly disturb the relationships estab- 
lished and throw the business into a 
state of chaos at will. 


Abrogation of Agreement 


Referring to a recent notice of the 


Western Union abrogating the joint 
conference agreement, Mr. Yunker 
said: 

“It is especially necessary at this 
time, when, through no fault of ours, 


the _— of useful cooperation has suf- 
fered a serious setback, that our mem- 
bers Bhs to the Bureau and its affiliated 
institutions their loyal support and as- 
sistance, and strictly observe all of its 
rules and regulations. I have no doubt 
but that all of our members will be 
pleased to respond with prompt action 
accordingly, fully cooperating in every 
effort to promote good, and correct bad, 
pre actices in the conduct of our business. 

“Furthermore, let us strenuously 
combat and resist any and all attempts 
to inject unfair and un-American 
methods into the conduct and manage- 


United States | 


having | 


FIRE LOSSES FOR NINE MONTHS 


j 
j 


with the monthly losses of the 
| ceding years: 

1921 
Jan. ...$35,319,950 
Feb 25,888,850 


two pre- 


16 122 
$38, 663,000 


1923. 
$36,614,850 
42,770,800 





March 28,581,100 3 41,159,650 
April 5.900 3. 000, 750 32,638,150 
May 56,800 29,868,950 34,015,850 
June 29,000,700 24,102,850 34,851,900 
July 33,355,750 36,667,750 27,490,750 
Aug. 25,829,000 21,579,500 24,474,300 
Sept. 26,502,400 41 515,000 28,738,500 





Total.$250,613,450$292,621,850$302,754,750 


Moral Hazard Has Improved 


The “Journal of Commerce” says: 

“These figures in themselves do not 
| show much encouragement, but well- 
informed fire underwriters are much 
more hopeful and believe the moral 
hazard has to a great extent been 
liquidated. There are, however, losses 
in certain localities which indicate that 


business 
| still an 
fires in 
ber losses, 


depression in a 
influence on the 
those classes of risks. Septem- 
with those due to climatic 
eliminated, do not present so 
aspect as the general run 
loss records during the past 


few classes is 
frequency of 


conditions 
| Serious an 
of monthly 
three years. 


ment of our business and the business 
} Of our agents. 
| “Our ranks are undivided and unde 
filed. We have no divisions or factions 


but are a compact body, its members 
sharing equally in its privileges and ben 


efits as well as in its duties and obhi 
gations; a properly constituted, repre 
sentative American organization, with 


equal rights and equal representation 
for all its members, guided by an Amer- 
j ican spirit of justice and fairness to 
all.” 
Militant Attitude Favored 
The sentiment of the Bureau as ex- 


pressed by its recognized leaders favors 
a militant attitude in meeting the 
changed conditions in the west. It is 
asserted that there will be no defections 
from the ranks; on the contrary cer- 
tain non-affiliated companies may en- 
roll under the Bureau banner. Officials 
of the Ohio Farmers, which retired from 
the organization two years ago, are 
here by special invitation and may con- 
clude to rejoin the body. 

Managers contend that the great ma- 
jority of mixed agencies are pro-Bureau 
in their sympathies and that if separa- 
tion be forced will elect to follow com- 


panies of that persuasion. Any attempt 
at the coercion of agents by Union 
companies will be vigorously assailed, 


the Bureau offices maintaining that such 
practice is un-American and contrary 
to the spirit of the age. It is intimated 
that the executive committee will rec- 
ommend the surrender of jurisdiction 
! over automobile business save as re 
spects commissions, Attendance at the 
meeting promises to exceed that of for- 
mer years. 





.. 8. Cleaveben Injured 


Word was received from Harry H 
Cleaveland, the local agent at Rock 
Island, Ill., stating that he had met 


with a very serious automobile accident 
and was laid up in a hospital at Dixon 
and was unable to attend the Illinois 
| agents’ convention. 





SEPARATION ISSUE 
MAY GET INTO COURT 


Western Insurance Bureau Offi- 
cials Indicate They May 
Bring a Test Suit 


FIELD MEN NOW AT WORK 


Local Agents Are Considerably Dis- 
turbed Over the Situation and Are 
Watching the Skies 


Some leaders in the Western Insur 
ance Bureau have indicated that wu 
doubtedly the separation issue will get 
into the courts following the abroga- 
tion of the joint treaty between the 
Western Union and the Bureau. The 
declare that there should be a final de- 
cision as to the legality of Separation, 
ind prediction is made that a test casi 


will be brought somewhers« 
The Western Insurance Bureau com- 
panies got the jump on the Union com 


panies in visiting the mixed agencies. 


Bureau 


Some companies sent out Cir- 
cular letters, dated Oct »7, and others 
Oct, 28, authorizing the payment of full 
bureau commissions in mixed agencies 
before the Western Insurance Bureau 
had officially promulagted the date 
when it had decided to pay these cor 

missions his has caused considerable 
eeling among Western Union peopl 

They claim that the Western Insuran 


Bureau acted with undue 
fied haste and attempted to get the 





irop, without regard to any provisions 
of the treaty agreement In other 
words, the Western Union Companies 
charge the Western Insurance Bureau 
people with entirely disregarding their 
ybligations in the joint conference 
agreement, 
Sample Letter Sent Out 

One of the letters sent out by a 
Western Insurance Bureau Office dated 
Oct. 28 reads: 

This is to advise that from Oct, 1 the 
enclosed commission contract will apply 
at your agency. Please attach your 
signature, returning duplicate for our 
files and indicating thereon the name 
of the city. Your early compliance with 
this request will be appreciated 

In these so-called Union companies 
now represented in your agency should 
either “individually” or collectively 
“readjust” your commission in conse 
quence of your representing this com 
pany we will be pleased to have you 
communicate with us, giving full par 
ticulars. 

We also take this opportunity to ad 


vise that if the so-called Union com- 
panies desire to retire from your agency 
either “individually” or collectively we 
are prepared to take up the slack and 
increase our lines on all classes to an 
extent necessary to take care of your 
business. 

In conclusion we 
phatically state that 
always been opposed to 
and it has never assumed the authority 
to dictate in regard to company repre 
sentation This is supposed to be a 
free country and an agent, so far as we 


wish to quite em 
this company has 
“separation 
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are concerned, is tis to represent any 


company he chooses, 


Agents Are Much Disturbed 


The agents are considerably disturbed 


over the situation, especially those that 
have their offices bady mixed. Where 
an agent has two or three companies 


of one complexion and a much larger 
number of the other, the effect on his 
business will not be great. In some 
offices the pressure on the agent to de- 
cide one way or the other will mean 
considerable trouble and  embarrass- 
ment. Some agents have been building 
up their business on the strength of 
the joint conference agreement, believ- 
ing it to be permanent and feeling that 
they were protected by the rules of the 
two organizations. Now they claim 
through no action of their own they are 
forced to make a sharp cleavage in their 
agencies, expose their expirations to 
other agents and make considerable ex- 
planation to policyholders. Agents nat- 
urally dislike this. There is some re- 
sentment in local agency ranks against 
the principle of separation. However, 
they regard it as a shrewd political 
move and one that is followed by busi- 
organizations of many kinds out- 
insurance. 


ness 
side of 


Western Union Position 


Western Union companies take 
the position that their schedule of com- 
missions is based on the presumption 
that the agents are not receiving higher 


The 


commissions from any other company. 
If the agents desire to receive higher 
commissions, that is their pleasure. 


They will then be paid 15 percent flat. 
The Western Union leaves it entirely 
to the agent to decide. They take the 
position, however, that they do not in- 
tend to be in the same office with com- 
panies that are paying higher commis- 
and thus. securing a_ better 
classification of business, and remuner- 
ate the agent the same as one represent- 
ing only Union companies 

In some points in Ohio the presence 
of the Ohio Farmers in a mixed agency 
will cut considerable figure. The Ohio 
Farmers agency is a valuable asset. 
The company writes over $1,000,000 of 
business in its home state. It is very 
strong there. If the issue is drawn in 
Ohio, in mixed agencies where the 
Ohio Farmers is represented, consider- 
able controversy is likely to ensue. An 
Ohio law prohibits commission agree- 
ments. 


sions 


Exchanges Will Be Made 
In 


sent 
posite 


most cases where agencies repre- 
but a few companies of the op- 
complexion, exchanges can be 
made without difficulty and there will 
be no trouble. Local agents realize 
the importance of having local boards 
these days to adjust such difficulties 
and to provide a forum where these 
issues can be discussed and adjudicated. 

Undoubtedly the Western Union 
means business. It is going to be a 
fight to the finish, so to speak. The 
separation rule is the weapon that will 
be used. The Western Union com- 
panies have decided to go by themselves 
in local agencies. They declare that 
their scale of commissions is the high- 
est that should be paid. 

Where state associations of local 
agents have held meetings, resolutions 
have generally been passed asking for 
cooperation to prevent demoralization 
in the various towns where sharp issues 
will be drawn and controversies will 
arise. 

Field Men on Skirmish Line 
The field men of both classes of com- 


panies are now out on the firing line. 
Naturally, the Union special agents 
will have to make the first move and 
bring the subject up with the local 
agents. If one is asked to separate the 


the issue will be cre- 
The important points 


goats and sheep, 
ated right there. 


will be covered by men higher in the 
ranks, There will be much bidding for 
favor. 


A question arises as to whether the 
feeling will become so bitter that it will 
impair the cooperation that has been 
enjoyed with regard to organizations 

(CONTINUED ON PAGE 54) 





BRING COMPLICATIONS 





INTEREST AS TO REINSURANCE 


Break 
Speculation as to Future Conduct 


in Relationship Causes Much 
of the Syndicates 


The break in the relations between 
the Western Union and Western Insur- 
ance Bureau will bring on a number of 
complications along reinsurance lines. 
Since the joint conference agreement 
has been in effect a number of reinsur- 
ance agreements have been made be- 
tween Bureau and Union cempanies 
whereby business is ceded both ways. 
Under the old rules when the two or- 
ganizations were not affiliated the West- 
ern Union did not allow any Union 
company to take reinsurance from 
non-union companies, 

Following the alliance, 
number of contracts have been made 
that are highly desirable. Of course 
with both classes of companies paying 
the same commissions in mixed agen- 
cies there has been no disadvantage 
to Union companies in taking reinsur- 
ance from Bureau companies. 

Furthermore, the reinsurance bureaus 
have been organized and established 
with both classes of companies. The 
American Reinsurance Exchange, Rein- 
surance Clearing House and the Rein- 
surance Bureau, all have both Western 
Union and Western Insurance Bureau 
companies. These organizations op- 
erate all over the country. The ques- 
tion now is as to the effect of the break 
in the relations between the two organ- 
izations in the west on these bureaus. 
The companies both cede and take rein- 
surance, If reinsurance contracts are 
debarred so far as individual companies 
are concerned, it would seem that some 
modification would have to be made 
in the reinsurance bureaus far 
Western Union territory business is 
concerned. This will cause undoubtedly 
much confusion. 

A large number of 
representing 
reciprocals. 
concerns in 


however, a 


so as 


local agents are 
automobile mutuals and 
They have taken on these 
order to meet competition. 





RECIPROCAL IN 


PENNSYLVANIA OFFICIAL ACTS 


A JAM 





Automobile Insurance Is 


Ordered to Readjust Its Finances 


Exchange 


or Discontinue Writing Business 





The Automobile Insurance Exchange 
of Philadelphia has been notified by the 
Pennsylvania department to discontinue 
business unless it can readjust its finan- 
cial condition. The reciprocal has been 
endeavoring to enlist Baltimore bank- 
ers in revamping it and getting it on a 
more substantial basis. It has turned i 
business over to the Keystone meg 
nity Exchange of Philadelphia, which 
is now attorney-in- fact for the Automo- 
bile Exchange. The Automobile In- 
surance Exchange has an incorporated 
attorney-in-fact, about $150,000 of the 
stock having been sold. It is said that 
the state department found its securi- 
ties of an unsatisfactory character. 
They consisted in large amounts of 
premiums due from subscribers 
claims against the attorney-in-fact. The 
Automobile Insurance Exchange did a 
large business in Pennsylvania and also 
operated extensively in Michigan and 
Ohio. Its premiums were $500,000. 


The companies have e not been active in 
forcing them cut of local agencies but 


it is understood that such action will 
be taken now at least by the Union 
companies. In other words there will 


have to be a general housecleaning. In 
some states it is found that over 50 
percent of the local agents are repre- 
senting mutuals and reciprocals writ- 
ing r full cover automobile insurance. 
WILL JOIN WESTERN UNION 
Managing Underwriter Al G. 
Schmucke of the Iroquois Fire of 


Peoria, Ill., was in Chicago last week. 
The Iroquois Fire has applied for ad- 
mission to the Western Union. It has 
a reinsurance agreement with the Con- 
necticut Fire. Mr. Schmucke is now 
engaged in organizing the Illinois field 
and expects to appoint a number of 
agents throughout the state. 





CONDENSED NEWS OF THE WEEK 








_ Much interest is taken by insurance 
interests in the attack made by Sen- 
ator John Dailey of Peoria, Ill, on Sen- 
ator Ettelson of Chicago, former chair- 
man of the senate insurance com- 
mittee 

* * 

Missouri supreme court issues writs 
of mandamus to compel Superintendent 
Hyde to issue new license to Boston 
and Springfield Fire & Marine. 

* *K 

Opinion from attorney general of 
Ohio to insurance department of that 
state holds there is no authority for 
licensing Lloyds in Ohio. 

* -* * 

The National Automobile Underwrit- 
ers’ Conference will shortly name a 
special committee to draft a new auto- 
mobile policy in line with modern con- 
ditions, 

* * * 

The Reinsurance Bureau of New York 
announces to its members that it will 
discnotinue’ the organization as now 
conducted as of Nov. 7. 

* * * 
Central West Casualty of Detroit, a 


new company 
capital, 


with $1,000,000 
will soon be 


authorized 
ready for business. 


* * * 


Indiana Association of Insurance 
Agents is holding its annual session at 
Indianapolis. Oklahoma agents are 
meeting at Enid. 

* * * 


Kansas Association of 
Agents holds annual meeting at 
Glenn Charlton of Lawrence is 
president. 


Insurance 
Wichita. 
elected 


*x* * * 

United States Supreme Court dismisses 
appeal in Mississippi anti-trust case, but 
companies will make further effort to 
secure hearing. 








The fire loss for the first nine months 
of the year amounts to $302,754,750. as 
compared with $292,621,850 a year ago. 

The Concordia is increasing its capi- 
tal from $750,000 to $1,000,000. 

+ 2 
Pennsylvania department’ 
the Automobile Insurance 
a Philadelphia reciprocal, 
business unless it 
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The Western Insurance Bureau is hold- 
ing its semi-annual meeting at Pittsfield, 
Mass., this week. 

* * * 

President N. S. Bartow of the Queen 
will deliver the annual address at the 
meeting of the Fire Underwriters Asso- 
ciation of the Northwest next week. 

*x * * 

James F. McCullough of Oklahoma 
City is elected president of the Okla- 
homa Association of Insurors at its an- 
nual convention at Enid this week. 

* + * 

Abrogation of treaty between the 
Western Union and Western Insurance 
Bureau is likely to affect the reinsur- 
ance syndicates and individual reinsur- 
ance treaties between companies. 

* * aK 

Special meeting of the Illinois State 
Board is called to consider separation. 
Union managers, however, urge that no 


untoward action be taken. 
* * * 

Western Insurance 3ureau leaders 
predict that the separation issue will 
get into court. 

S ok 

Four topics were discussed between 
Superintendent Stoddard of New York 
and the chief executives of casualty 
companies at their conference in New 


York this week, 


———— = —— 


and 
4 





October 11, 


FIELD MEN CAUTIONED 


TOLD TO AVOID DISTURBANCE 


1923 





Union Company Officials Warn Illinois 
Field Men to Go Slow During 
Coming Weeks 


\ special meeting of the Illinois State 
3oard was held in Chicago on Monday 
for the purpose of considering what 
action the Union field men traveling in 
illinois are to take as a result of the 
termination of the joint conference com- 
mittee agreement. President D. J. Har 
rigan of the St. Paul presided at th 
meeting. Short talks were made by 
Cc. R. Tuttle, western manager of the 
North America; W. L. Lerch, manager 
of the Great American, and several 
others. The company officials who 
spoke urged the field men to be care- 


ful of their conduct in the field during 
the next few weeks. They were asked 
not to stir up unnecessary trouble 
among the agents of the state. The 


company managers who spoke made it 
plain that they would not want the field 


men to adopt aggressive tactics. A 
special committee to further consider 
the situation was appointed, consisting 
of the executive committee of the Ilh- 
nois State Board and a few down- 
state members. 


DUST EXPLOSIONS DISCUSSED 


Made Subject of Special Conference at 
Buffalo Convention, With D. J. 
Price Presiding 


BUFFALO, N. Y., Oct. 9.—As a 
result of further research work and ex- 
perience in dust explosion hazards, the 
dust explosion hazards committee of the 
National Fire Protection Association 
met here last week, during the meeting 
of the National Safety Council. 


3ased on the investigations of the 
committee since the annual meeting of 
the National Fire Protection Association 


in May, when a report was filed by the 
committee with the association recom- 
mending certain systems in the handling 
of various dust products, a supplemen- 
tary report recommending certain re- 
visions and additions to the main report 
will be filed for consideration with the 
main report at the next annual meeting 
in May, 1924, at Atlantic City. 

The discussion centered on _ dust 
hazards in terminal grain elevators and 
in fuel pulverizing plants. One reason 
for this was because they hold the center 
of public interest in the attitude of the 
public today. Sugar pulverizing 
tems, flour and feed mills, cocoa pulver- 
izing systems, sulphur grinding, starch 
production and other so-called dusty in- 
dustries came in for a share of discus- 
sion. 

David J. Price, chairman of the com- 
mittee and engineer in charge of dust 
explosion investigations for the Bureau 
of Chemistry, Washington, D. C., pre- 
sided. Mr. Price states that recent in- 
vestigations show that there are 21,000 
industries in the United States at the 
present subject to dust explosion haz- 
ards. The annual production of those 
plants amounts to more than $6,750,000,- 
000. 


sys- 





reports on Japanese Losses 
A number of daily newspapers in 
various parts of the country this week 
published a news dispatch from Osaka, 
Japan, to the effect that “forty-three 
Japanese fire insurance companies be- 


longing to the federation have agreed to 
pay the earthquake losses in part, the 
amount to be based upon an official in- 
vestigation compared with the company 8 
assets. They will leave the ratio of pay- 
ment to the decision of the departments 
of finance, agriculture and commerce, It 
is not believed that the 23 foreign com- 
panies engaged in business in Japan will 
pay anything. 
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HIGH COURT REFUSES 
MISSISSIPPI APPEAL 











United States Supreme Court De- 
clines to Hear Plea Made by 
Fire Companies 


FIGHT IS NOT YET OVER 


Efforts Will Be Made to Secure Re- 
opening of Case—Loophole Is 
Left by Court Action 


WASHINGTON, D. C., Oct. 
[he Supreme Court of the United States 
today dismissed for want of jurisdiction 
the appeals of fire insurance companies 


.—_ 


doing business in Mississippi for review 
and reversal of under 
the Mississippi anti-trust law for illegal 
combinations the 


insurance 


their conviction 


and conspiracies in 


maintenance of uniform fire 


rates. 

The appeal was brought in the name 
of the Aetna, but in behalf of about 170 
companies. Of these companies 64 were 
fined in large amounts under decisions 
of the state court, the aggregate of the 
fines being about $8,000,000. 


Basis for Appeal 


The companies denied combinations 
and conspiracies to fix insurance rates, 
challenged the validity of the state law, 
asserted that the fines imposed were 
confiscatory and that seizure of their 
assets by the state authorities was il- 
legal. The supreme court handed down 
no opinion in dismissing the appeal for 
review. It was suggested that all legal 
avenues had not been exhausted in get- 
ting the case before the supreme court. 


HAVEN’T GIVEN UP FIGHT 


JACKSON, MISS., Oct. 9—Although 
the United States Supreme Court ruled 
against the fire insurance companies, 
made defendants in the famous anti- 
trust suit brought in Mississippi by the 
state revenue agent, the litigation has 
not yet been settled and may be con- 
tinued in the higher court on a legal 
technicality, it was learned on good au- 
thority here. 

While nothing of a definite nature 
was given out regarding future proced- 
ure in the matter, it was hinted that 
immediate steps would be taken to re- 
open the case at Washington. At least, 
it may be safely said that no settlement 
of the final judgment imposed in Mis- 
sissippi courts has as yet been made. 

State Revenue Agent Stokes V. Rob- 
ertson, in issuing a statement upon re- 
ceipt of dispatches from Washington 
telling of the outcome of the appeal, 
expressed himself as being gratified 
over the result, “because it fully vindi- 
cates my position in the litigation.” Mr. 
Robertson, who was defeated by W. 
Jones Milier in the last election in his 
race to succeed himself as revenue 
agent, principally on the grounds of 
making that office a salaried one, stands 
to enrich his coffers by approximately 
$250,000 if a final settlement is made. 





Depositions in Missouri Case 


Depositions are now being taken in 


New York City in the Missouri rate 
case. This is the outgrowth of the or- 
der of Commissioner Hyde reducing 
rates 10 percent. The commissioner 


took testimony in Chicago for a num- 
ber of weeks. He will now subpoena 
witnesses in New York and Hartford. 
Superintendent Hyde is represented by 
John Barker, former attorney general 
of Missouri, and Floyd Jacobs of Kansas 
City. R. J. Folonie of Chicago, Ashley 
Cockrill of Little’ Rock, William Hog- 
sett of Kansas City and John S. Leahy 
of St. Louis represent the companies. 
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“MUST ISSUE. “LICENSES | 
GET MANDAMUS AGAINST HYDE 


Boston and Springfield Fire & Marine 
Obtain Writs From Missouri 
Supreme Court 


The Missouri supreme court Satur- 
day issued writs of mandamus to com- 
pel Ben C. Hyde, insurance superin- 
tendent, to renew the Missouri licenses 
of the Boston and the Springfield Fire 
& Marine. The companies applied for 


the writs Sept. 22 when Mr. Hyde de- 
clined to renew the licenses, which 
expired last February, because the in- 


surance department of Massachusetts 
had refused to license the Kansas City 
Reciprocal Bureau to do business in 
the Bay State. 

The writs granted by the high court 
are returnable in 30 days and there 
remains nothing for Hyde to do but to 
restore the licenses of the companies. 
He is also expected to cease his ef- 
forts to harass other Massachusetts 
companies and those from Rhode 
Island and Connecticut because the in- 
surance departments of those states are 
also adverse to permitting the recipro- 
cals of Missouri to operate there. 

There are 12 Massachusetts com- 
panies operating in Missouri, while one 
English company with headquarters in 


3oston was included in the list of 
companies Hyde originally threatened 
to throw out of the state because of 


the Kansas City reciprocal’s difficulties 


with the commissioner of Massa- 
chusetts. 

In his fight against the Massa- 
chusetts companies, Superintendent 


Hyde, contrary to all previous practice, 
was not represented by Attorney Gen- 
eral Barrett, but his legal briefs were 
prepared by the attorneys for the re- 


ciprocals of Kansas City. This fact 
has caused widespread comment in 
Missouri. 


Michigan Forest Fires Raging 


HOUGHTON, MICH., Oct. 10.— 
Forest fires are threatening extensive 
sections of both northern Michigan and 
Wisconsin, many towns being endan- 
zered and great tracts of timber being 
burned over. Ontonagon, the county 
seat of Ontonagon county, Mich., 


is re- 
ported as surrounded by flames and en- 
tirely cut off. Fires are numerous 
throughout Houghton, Keweenaw and 


Baraga counties in Michigan and Doug- 
las, Ashland, Bayfield and Ironwood 
counties in Wisconsin. Smoke is so 
heavy that breathing is difficult in Du- 
luth, 25 miles from the nearest fires. 


Parmenter Will Speak 


H. H. Parmenter of the Casualty In- 
formation Clearing House will give an 
address before the meeting of the 
Tennessee Association of Insurance 
Agents at Nashville this week. He will 
substitute for George E. Turner, gen- 
eral manager of the Clearing House. 
Mr. Parmenter was present at the IIli- 
nois Association of Insurance Agents 
meeting at Springfield last week. 


Explosion Loss in Missouri 
Damage estimated at $15,000 to 
000 resulted from two 
Piedmont, Mo., Oct. 5. The fronts and 
interiors of the J. S. Beryman Mercan- 
tile Building and the O. C. Lucy Lumber 
Company building were shattered. The 
Piedmont Insurance Agency had quar- 
ters in the latter building. The build- 
ings occupy the opposite sides of the 
main street of the town. Heavy charges 
of some explosive were placed in the 
front entrance of the buildings and 
touched off. Motive for the act cannot 
be surmised. 


$20,- 
explosions in 





E. J. Perrin, assistant secretary of the 
Automobile of Hartford, is on a trip to 
Cleveland and nearby points in the inter- 
est of inland marine matters. 
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ENDORSE STOCK COVER 
DRUGGISTS DISCUSS SUBJECT 


Committee on Fire Insurance Flays 
“Fly-by-Nights” and Gives Sugges- 
tions on Placing Protection 


CLEVELAND, O., 
report of the committee 
ance of the National 
gists’ Association, in 
this city this week, 
recommendation for 
surance and advises 
association to 


Oct. 9.—The 
on fire insur- 
Wholesale Drug- 
annual session in 
contains a strong 
stock company in- 
all members of the 
purchase sound insur- 
ance in strong stock companies. The 
committee report, submitted by Chair- 
man Carl F, G. Meyer, advises the 
members to purchase stock company 
insurance and not to speculate with this 
most important form of protection. It 
states that should the policyholders 
suffer fire loss, the knowledge that the 
insurance policies are good for a loss 
up to the face value, will compensate 
far more than the vague promises held 
out by speculative forms of insurance 
under the guise of insurance at cost. 


Urge Fire Prevention Work 

The hazards 
ance among 
suggestions for 


existing in 
wholesale 


fire insur- 
druggists and 
handling this impor- 
tant coverage are given in the com- 
mittee’s report. The druggists are 
specially urged to cooperate in fire pre- 
vention work, self inspection being em- 
phasized. It is suggested that the 
druggists adopt a plan by which one 
man in each department or on each 
floor is made responsible for daily in- 
spection in his department and his re- 


port handed to the person in direct 
charge of this work. It is suggested 
that these inspections be made daily, 


just before closing time, and that the 
daily inspections be checked by weekly 
inspection ofthe entire premises, on 
the part of the superintendent. 


Gives Druggists Suggestions 


The wholesale druggists are urged to 
carefully figure the amount of insur- 
ance required for full protection and 
to carefully consider the numerous fac- 
tors involved. It is pointed out that 
fire protection is needed for building, 
merchandise, office furniture and fix- 
tures, store and warehouse shelving, 
labels and containers, stationery and 
general supplies, and it is also pointed 
out that profits insurance is an impor- 
tant feature for the wholesale mer- 
chant or jobber. The druggists are 
warned to carefully check values and 
change the coverage as changes in 
market values are made. The commit- 
tee recommends as most satisfactory 
the 90 percent coinsurance clause, and 
calls the members’ attention to the im- 
portance of maintaining insurance to 
meet the amount required by this 
clause and purposely to the full value of 
the contents, because of the extremely 
damagable nature of the merchandise. 
It is suggested that the wholesale drug- 
gists keep in constant contact with 
their insurance agents or brokers, and 
give the subject of fire insurance the 
importance which it merits. 


RATING SPRINKLERED RISKS 


Under the amended laws of New 
York all sprinklered equipped proper- 
ties are now rated specifically, just as 
are large non-protected risks. The 
wisdom of taking similar action in New 
Jersey is under consideration by com- 
pany men, and the assumption is that 
it will be adopted in the near future. 
There are many large valued plants, 
both in the northern and southern sec- 
tions of New Jersey, and the prevailing 
sentiment is that if a specific rate were 
placed upon each, instead of leaving 
them open to competitive tariffs, the 
situation generally would prove more 
satisfactory. 








WESTERN FIELD MEN 
HAVE BIG JOB AHEAD 


In Coming Weeks Will Have to 
Work Out Details of Agency 
Separation 


TO APPOINT NEW AGENTS 


Personality Will Count Much— 


Agents Generally Not Desirous 


,0Fr 


of Showdown 


Just what turn the controversy be- 
tween the Western Union and Western 
Insurance Bureau will take during the 
course of the next few weeks cannot 
be accurately predicted at this time. 
Officials of a number of the important 


Bureau companies have stated that they 


will fight the separation rule to the fin- 


ish, that they will go to court if neces- 
sary in order to prevent it, and that 
the time has arrived for a showdown 
as to whether the Union companies 
can insist upon separation and “get 
away with it.” It will be a few weeks 
before the fight gets well under way. 


the other 
force the issue, 


As soon as either one side or 
commences actively to 


it is possible that a 


legal battle may 
result. 
May Appoint New Agents 
There are numerous possibilities to 


be considered in connection with the 
enforcement of the separation rule. If 


the Western Bureau companies find 
themselves obliged to withdraw from 
a number of agencies, they will un- 


que stionably 


appoint other representa- 
tives in the 


same town, They will 
make every effort to maintain their 
premium income. They will certainly 
not allow themselves to be put out of 
an agency without attempting to make 
plans for continuing to write the same 
amount of business through newly ap- 
pointed representatives. But it would 
appear that if the separation rule is 
enforced, there will be brought into the 
business a large number of new agents. 


Situation in Smaller Towns 


This will prove to be an important 
factor, as the actual separation will com- 
mence in the smaller and medium sized 
towns. In a city with a population of 
from 5,000 to 25,000, there are usually 
not more than two large insurance of- 
fices. They are the leaders. The rest 
write insurance more as a side line. 
Quite often the leading agencies in a 
town are mixed, more often than not. 
If the Bureau companies find them- 
selves forced to retire from a compara- 
tively large number of agencies of this 
kind, they will, of course, seek new 
arrangements. It will be difficult for 
them to get into other established of- 
fices. The will be put to the necessity, 
in order to maintain their premium in- 
come in the town, of bringing new 
men into the business. Thus, if the 
separation issue is forced, a large num- 
ber of inexperienced men_ will be 
licensed. 

May Use Subterfuge 

In making agency 
some field men will quite probably re- 
sort to a subterfuge of one kind or an- 
other. That is, where there are two or 
three men in an office, an effort will 
probably be made to license one for one 
group of companies and another for 
another. Some plan will probably be 
tried that will permit the continuance 
of the agency with the appearance of a 
separation. 


Personality Will Be Factor 


arrangements, 


Field men will be put severely to the 
test during the coming months. Per- 





sonality will count for much. The field 
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men who have made a large number of | 
friends, who have a grip upon their 
agencies and whose word counts for 
much, will be able to control the situa- 
tion. They will be in a position to in- 
fluence their agents one way or the 
other. The field men, on the other 
hand, who have not cultivated friend- 
ships and who have relied solely upon 
service to gain the good will of their 
agents will find themselves without the 
kind of influence that will help them 
in the present situation. 


Studying Agency Status 


Company officials are going over the 
books carefully to determine the num- 
ber of their mixed agencies. One of 
the largest Union company officials said 
the other day that his company had only 
17 mixed agencies in Kansas and 34 
in Indiana. This same _ executive 
stated that 89% percent of all pre- 
miums collected in Kansas are written 
by Union companies and 86% percent 
of the total premiums income in Okla- 
homa is written by Union companies. 
There are mixed agencies 
now than ever before, and that, of 
course, makes the situation all the more 
complicated. The task of separation 
will not be a simple one. 


many more 


Country Agents Uninformed 


Agents in the country towns are al- 
most entirely uninformed as to the sit- 
uation, The field men have not reached 
them as yet. Many of them do not read 
the insurance papers, and are not in 
touch with developments. Agents of 
this kind will probably be easily in 
fluenced They will be persuaded to 
act by the first field man that gets 
to them. Unfamiliar with the develop- 
ments, they will probably get into the 
band wagon of the first field man on 
the ground. If this is true, the Union 
companies will have some advantage, 
for the reason that they have many 
more field men in each state than are 
employed by the Bureau. They will 
be helped by the force of numbers. 


Effect on Field Men 


If the separation fight should con- 
tinue for an indefinite period, there is 
no question but that relations between 
Union and Bureau field men in many 
cases ill become noticeably strained. 
The spirit of good fellowship cannot 
help but wane. It is possible that after 
a time Union field men may hold the 
meetings of their own field organiza- 
tions at a different time and place from 
that selected by the Bureau field men 
traveling in the same state. Coopera- 
tion between the field men in the two 
different camps will let down. The 
automobile clubs and state fire preven- 
tion associations and even the Blue 
Goose will not get the whole-hearted 
support of both sides. 


Agents Will Demur 


Many agents seem to feel that it will 
be the part of wisdom to take no action 
regarding separation for the time being. 
Such agents will act on the theory 
that immediate separation is not essen- 
tial and that possibly within the next 
few months some sort of an agreement 
between the Union and the Bureau may 
be reached which will make separation 
unnecessary. Field men are going to 
find a number of agents unwilling to 
make a move, believing that before so 
very long peace between the two or- 
ganizations will come and the agita- 
tion for separation will be dropped. 
There are agents who think that they 
will make of themselves if they 
should consent to separation just now. 
They will ask their field men to wait 
for a time before pressing the separation 
question, 


“coats” 


Death of Old Agent 


C. F. Matteson, local agent at 
Youngstown, O., died the other day. 
He was the second oldest agent of the 
Ohio Farmers in point of continuous 
service, having represented the company 
for 42 years. He succeeded his father, 
who was the first agent of the Ohio 
Farmers to be appointed. 
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National Board Counsel Shows 


Fallacy of Governor’s Procla- 
mation Action 


ANTICIPATE HOT CONTEST 


Missouri’s Chief Executive Promises to 
Take Up Issue Upon Return 
to St. Louis 


ST. LOUIS, MO., Oct. 8S.—Governor 
Hyde was told of C. J, Doyle’s speech 
before the Missouri agents when here 
in St. Louis, Saturday, Oct. 6, prior to 
his departure for Perrysville, Mo., where 
he was scheduled to deliver an address, 
He was also advised that the agents’ 
association had passed resolutions de- 
ng him as a “vicious demagogue 
seeking notoriety,” but departed from 
St. Louis without making formal reply. 
He promised that he would have some- 
thing to say upon his return to St. Louis. 

When told that Mr. Doyle had charged 
that his attack on the stock fire in- 
surance companies was inspired by re- 
ciprocal influences, Governor Hyde 
snid: “I am gind he made that charge. 
The fire rate reduction, if we bring it 
about, will apply alike to reciprocal 
and old line insurance companies, Ke- 
ciprocals will get the same treatment as 
the old line companies so far as rate 
reductions are « cerned, 1 will have 
so thing further to say to Mr, Doyle, 
however.” 




















EXCELSIOR SPRINGS, MO., Oct 
8.—C. J. Doyle, 
sel of the National Board, gave the lead- 
ing address at the annual meeting of the 
Missouri Association of Insurance Agents 
last week. Mr. Doyle offered a carefully 
prepared reply to the recent attack on 


associate general coun- 


the insurance business made by Gover- 
nor Arthur M. Hyde of Missouri. Mr. 
Doyle laid bare the weakness of every 
contention made by the Missouri gov- 
ernor. He “hit the spot” with the agents 
of Missouri. He said in part: 


Governor Refuses to Act 


“The United States Chamber of Com- 
merce presented to President Coolidge 
the necessity of continuing to designate 
the coming week to be known as Fire 
Prevention Week, and he in turn recom- 
mended to the governors of the various 
states, the mayors of cities, civic organi- 
zations and the people generally, to 
carry on a campaign of publicity and 
education in this direction. The gover- 
nor of Missouri declined to conform to 
the request and proclamation of the 





president of the United States. In the 
St. Louis ‘Globe Democrat’ of Sept. 30 
the governor disagrees with other re- 
sponsible constituted authorities through- 
out this country, and attempts to justify 
his position in an indictment against the 
stock fire companies primarily, but 
against the citizenship of Missouri as 
well. The governor says: ‘That the 
fault of preventable fire waste is pri- 
marily with the companies and not with 
the people. 

“Let us examine this statement in 
connection with the further statement 
that the large proportion of preventable 
fire waste is due to over-insurance with 
a view to profitable fires, and that the 
agents of the companies, all of whom are 
citizens of Missouri, must be in collu- 
sion, and derelict or incapab le in acced- 
ing to this criminal transaction. 


Many Points Without Basis 


“No one will contend, I take it, that 
the company officials of a foreign state 
ever place these contracts of indem- 
nity, but they must be sought by the 
Missouri citizen property owner in the 
first instance, and consummated by the 
Missouri agent in its final instance. 

“In the statement referred to, there is 
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the aiihiile pronouncement that care- 
ful analysis and figures and facts bear 
out this general indictment of the in- 
difference or the venality of the stock 
fire insurance companies, and that the 
figures he submits will stand the test of 
analysis and support this serious charge. 

“In another severe indictment by this 
same authority, in the St. Louis ‘Globe 
Democrat,’ under date of Sept. 20, 1921, 
and never, so far as I know, denied, a 
like positive statement was made that 
everything the insurance companies took 
in, was profit except the losses. A mere 
matter of 40 percent generally conceded 
by insurance commissioners as the over- 
head cost of conducting the insurance 
business, was not taken into considera- 
tion, but as between friends, 40 percent 
oi a sum total is merely incidental in the 
mind of one who admits he is conserva- 
tive and removed from prejudice. Your 
distinguished governor refers to fire in- 
surance as a ‘tax.’ It is universally rec- 
ognized by those who think in terms of 
political advantage, that the word ‘tax’ 
and its burden attracts and arouses at 
once a feeling of hostility on the part 
of the general public. Fire insurance, it 
is true, is a commercial necessity. It is 
a part of the overhead charge, and so is 
the rent of the building occupied by a 
store or a factory, and this rent item 
might just as well and just as properly 
be classified as a tax, as the item of 
insurance. 

Tax Is Great Burden 

“There is, however, a tax direct and 
specific which is not generally made the 
subject of conspicuous governmental 
comment in the various states. I want 
to speak particularly of our own state 
of Illinois. We collect in round num- 
bers $3,500,000 of tax and license fees 
from the various form of insurance. Of 
this amount, $108,000 is appropriated to 
cover the entire cost of supervision of 
insurance. These companies are made 
indirect tax gatherers from the property 
owners. The difference between the 
cost of supervision and the amount 
collected goes into the state treasury; 
the companies are required to add 
this burden to the cost of doing 
business, and bear the brunt of criticism 
if it is reflected in the rate. Whatever 
amount is collected from the insuring 
people directly in this way, permits the 
authorities to lower the state tax rate 
and thus escape the criticism of the gen- 
eral public, but in the last analysis, is 
a tax upon the frugality of its people 
and economically unsound. And _ the 
same condition applies in Missouri as in 
Illinois. No one can have objection to 
insurance paying the cost of supervision, 
but the time is coming when the exces- 
sive tax by the state, beyond the cost of 
supervision, will not be passed on to a 
frugal people by indirect taxation. 

Wrong Idea of Construction 

“We respectfully differ with the state- 
ment of the governor that buildings are 
constructed in England as they are in 
the United States. Ours was originally 
a vastly timbered country. Lumber was 
the most convenient material with which 
to build. Our resources in this direction 
have not been exhausted. Lumber is, 
and has been a scarce article in England 
for 500 years. Statistics show that 85 
percent of the limited amount of lumber 
used is imported. Stone, steel and con- 
crete are plentiful. Cement was used 
for building construction in England and 
upon the Continent before we knew 
much about it in the United States, or 
before any of it was used for building 
purposes in this country. This is, and 
always has been, largely a nation of 
frame buildings and shingle roofs. Ex- 
amination of the statistics as to the ori- 
gin of fires will disclose the shingle roof 
as the head of the list. In Illinois in 
1922, of the 15,183 fires reported, 3,781 
of them were caused by sparks on shin- 
gle roofs. What is true in Illinois in this 
egard applies in Missouri. These are 
facts of such common knowledge that 
they need no particular emphasis with 
men who have given serious attention 
to conditions here and elsewhere, and it 
is most surprising, to say the least, that 
even the inference should be made that 
building conditions and_ application of 
laws for the responsibility of fires in 
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England and continental Europe is com- 
parable to conditions in Missouri. 

“American losses, it is reasonable t 
expect, will be brought down to Eng 
land’s average when we obtain the con 
ditions in the United States that they 
have in England. Insurance companies 
operating in England do not 
their risks any more carefully than in 
the United States. As a matter of fact, 
inspections are not made in England 
with the same frequency, due to better 
construction. 


inspect 


Reason for Small Litigation 


“Your governor complains that not 
enough resistance is made to suspicious 
or fraudulent claims against the insur- 
ance companies, and that it is a common 
expression for men to say that their 
business and property has been sold out 
to the insurance companies. It is a re- 
grettable fact that the companies have 
not been greatly encouraged to resist 
doubtful claims in certain counties of 
Missouri. Litigation is expensive and 
vexatious in any event, but especially so 
in several counties where it 1s claimed 
a verdict has never been rendered in 
favor of the insurance company in any 
case, no matter what the evidence, and 
where by this attitude, accidental or 
otherwise, cases have been removed out 
of a neighboring state in which they 
originated, to be tried in Missouri, thus 
burdening your courts with cost. 

“It is not true that the companies 
have little interest, or are indifferent to 
their losses. It is true that in 1920 and 
for two or three years previous, there 
was a time of high prices and inflation 
and insurance was written based upon 
the then values. It is also true that in 
1921 and the first half of 1922, deflation 
had set in in earnest. It is also true that 
in mene, the less ratio jumped to 
about 70.5, but the conclusion drawn 
from this State of affairs is unfair. The 
implication is that the insurance com- 
panies deliberately increased their loss 
ratio from approximately 40 percent of 
the premiums to more than 70 percent. 
In other words, the companies by the 
formula suggested by the governor, 
could have avoided this condition. Such 
a statement appears to the average 
mind, incomprehensible. It is unthink- 
able that the companies should invite a 
loss increase of 30 points, knowing that 
with an expense ratio of more than 40 
percent, any loss ratio above 55 per 
cent would mean a certain loss to these 
companies. 


Companies Are Fire Preventionists 


in substance 
companies have 


“The governor also says 
that the fire insurance 
no interest in preventing losses. If 
that is true, they are wasting enormous 
sums of money in their various cam- 
paigns to reduce the fire waste. It is a 
matter of knowledge that for many 
years the insurance companies waged 
the battle alone against preventable fire 
waste in this country. In recent vears, 
they have been able to arouse civic in- 
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terest in other directions. The United 
States Chamber of Commerce, Rotary 
clubs, Lions clubs, Kiwanis clubs, Opti- 
mists clubs and local associations of 
commerce composed of business men, 
are now requesting speakers on fire pre- 
vention subjects, because of their deep 
interest in this subject, not on account 
of fire insurance rates, but rather from 


the point of view of guarding their 
financial interests. The National Fire 
Protection Association, while largely 


supported by fire insurance interests, 
working independently of the fire insur- 
ance business, either underwriting or 
rating, and yet the claim is made that 
the fire insurance companies have no 


interest in fire losses. Thousands of 
dollars have been spent at the Under- 
writers’ Laboratories in an effort to 
safeguard all manner of devices so as 


to reduce to a minimum all preventable 
fires and to standardize equipment 
ne a hre t 


sO 
to as small an 
Can anyone be unmindful 
of the common knowledge of fire insur- 
ance engineers and local agents advo- 
cating the installation of automatic 
sprinklers or the work of the Na- 
tional Board? During the past year the 
fire prevention committee composed of 


as to con! area 


as possible. 


ot 


the field men from the various states 
in this territory found 476 defective 
school constructions, 383 hazardous 
churches and 35 hospitals upon which 
recommendation to prevent fires was 
made. The same men addressed 162,678 
school children and the attendance at 


public meetings of business men total 
16,599. 


Praises Missouri Activities 


“In the time allotted, it is not possible 
to give all of the splendid, earnest and 
effective activities on the part and at 
the expense of the fire insurance com- 
panies, to reduce the preventable fire 
losses in Missouri and elsewhere, but 
this record challenges any activities of 
like character on the part of the con- 
stituted authorities of your state. 

“We find that the loss ratio in Mis- 
souri higher than the country as a 
whole, and particularly higher than the 
surrounding It will also. be 
found unon investigation that the states 
where the public officials are interested 
in fire prevention matters and are co- 
operating with commercial organiza- 
tions, including the insurance interests, 
that the fire loss is low, and as a con- 


is 


states. 


sequence the fire rates are low. 
Would Abolish “Poor Risks” 

“The statement advocates that the 

so-called ‘poor risk,’ which admits of 

but one interpretation and that is to 


mean a risk of high hazard, should have 
no insurance. Therefore, the merchant 
or manufacturer engaged in a hazardous 
business would be compelled to go with- 
out insurance to protect his credits if 
this theory was adopted in Missouri. 
“Your governor must have again en- 
tirely overlooked the fact that the rate 
of premium paid by the merchant or 
manufacturer in the highly hazardous 
business is designed to reimburse the 
companies for the extra hazard cov- 
ered. The stock fire insurance compa- 
nies are not only in business to give 
protection to the highest class of prop- 
erty, but they are in business to give 
general protection and their rates are 
made accordingly. Unless this was done 
by the stock fire insurance companies, 
commercial paralysis would be visited 
upon every man engaged in a hazardous 
business in Missouri. It might also be 
well to point out the elemental principle 


known to every man conversant with 
the technical subject of fire insurance, 
that the low hazard sprinklered risk, 
with a 10c or 15c rate, bears a direct 


relationship to a high hazard risk with 


a3 or 4 percent rate. 
Revaluations Too Costly 
_ “Would your governor have taken 


trom the contract of the stock fire in- 


surance company its only safeguard 
that indemnity will be made for the 
actual loss sustained? Would he have 
the companies under his formula ap- 


praise on each risk insurance valuations 
and inventories as to value? And 
would he have repeated inspection to 
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SAYS SENATOR DAILEY 
IS LIKE AN INK FISH 


Attorney D. J. Schuyler of Chicago 
Declares Water Is Being Pur- 
posely Blackened 


MUCH INTEREST IN TALK 


Peoria Solon Claimed That Political 
Domination in Insurance Matters 
Must Come to End 


Daniel J. Schuyler of the law firm of 
Schuyler, Ettelson & Weinfeld of Chi- 
Na- 
Ettelson 


cago was asked this week by Tut 
Senator 
to 


statement regarding the address of Sen- 


TIONAL UNDERWRITER if 


or the law firm desired make any 








| 





ator John Dailey of Peoria, Ill., chair- 
man of the senate insurance investigat 
ing committee before the  Iilinois 
\ssociation of Insurance Agents in 
Springfield last Friday. Senator Dailey 
n an impassioned and dramatic talk 
charged Senator Ettelson, who was for 
ma years chairman of the senate in- 
sur e committee, with being a dicta- 
1 d czar, in that he dominated | 





matters, kept them in the dark 
vould only report out such measures as 


and would not call a meeting of his 
ommittee unless actually forced to and 
hen at rare intervals. He also charged 
hat the law firm of Schuyler & Wein 
eld, owing to political conditions in 
Illinois, was forcing insurance com- 
panies and agents to retain it because 
of its powerful political influence. He 
] 


| aio charged that the insurance depart- 
| Siow the fluctuations of values, and 
| would he have the insured relieved of 





making proof of values at the time of 
the loss? And would he add to the in- 
crease of the cost of insurance on every 
risk these repeated inspections and re- 
valuations upon either an inclining or 
declining market? And would these in- 
spections and reinspections, valuations 
and revaluations be made by each agent, 
where on a larger risk many agents 
represent many companies? 

“The governor concludes his remark- 
able statement with the citation that 
farm mutuals in America on a one- 
county basis have by eliminating over- 
insurance, made the unattractive farm 
business, upon which the companies lost 
money at a rate of $1 per $100, safe 
and satisfactory to their farmer mem- 
bers at 30 cents per $100. The mutual 
companies may select their property, 
but what would become of the other 
farmer? If a one-county basis is to be 
accepted as the solution of: this great 
insurance problem, then why not make 
it more beneficial by further restricting 
it to a one-township basis and if that 
is an improvement, still further restrict 
it to a one-farm basis, and have all the 
property self-insured throughout this 
country; but those who have given to 
the subject insurance for more than 
two centuries their best thought, have 
found that safety, fairness and equaliza- 
tion of rate, comes by wide distribution 
and by wide distribution the general 
insurine public can only find service 
and protection for all their credit needs. 

“The statement of the governor in 
his further assaults in declining to aid 
in the fire prevention movement or to 
follow the proclamation of the president 
of the United States, may have been 
surprising, but his conclusion in which 
he gives a clean bill of health the 
reciprocals. commending one branch 
and one plan of a trade question, was 


of 


to 


not surprising. Fortunate indeed are 
our reciprocal friends to have such a 
conspicuous advocate. We have no 
quarrel with them and felicitate and 


congratulate them.” 





UNDERWRITER 


ment was working in harmony with 
Senator Ettelson and the law firm. He 
claimed that the insurance department 
had fostered and championed bills that 
were destructive, especially to stock in 


terests and that the whole combination 
was a menace to the state. 

Mr. Schuyler said to THe NATIONAI 
UNDERWRITER in substance: “You can 
say for Senator Ettelson and our law 
firm, that Senator Dailey’s vociferous 


remarks remind us very much of the 
ink fish. The ink fish, you know, when 
ittacked, exudes a jet black liquid in 
large quantities which colors the water 


all about it. In this way the ink fish 
renders the water murky so that it can 
escape from its pursuers. That ex- 
presses our attitude better than any- 
thing else I can say.” 

The address of Senator Dailey at the 


Illinois agents’ banquet has been the 
talk of the insurance people ever since 
it became public. 


The Chicago “Tribune” had extracts 
from Senator Dailey’s speech on i 
front page Sunday morning. Other 
daily papers have featured it. Senator 
Dailey declared that the insurence at 
mosphere has greatly cleared so far as 
the senate was concerned by the i 
vestigation conducted by th con ittes¢ 
ol which he was chairman 

Senator Dailey charged that when 
the investigating committee introduced 
its bills at the close of the sessions ot 
the committees, Senator Ettelson and 
his cohorts attempted to hitch on 





amendments that were intended to in 
crease the power of the state insurance 
department and enable the insurance 
superintendent to harass stock com 
panies, He clain 1 that the senators 
who were allied with the committee 
were in no mood to grant increased 
powers to the state insurance depart 
ment owing to present political condi 
tions, He claimed that Senator Ettel 
son’s law firm, Schuyler, Ettelson & 
Weinfeld, in Chicago was able through 
political conditions to acquire much 
power, dominate insurance legislation 
and attract legal work in connection 
with the state insurance department. 


Reveals Illinois Situation 

He deplored a situation that 
enable a law firm to run a 
direct into a state department. 
Dailey declared that he and his 
ciates felt that if Senator Ettelson 
his law firm were trying to cover 
something in insurance and that the in 
surance companies were afraid to have 
the light turned on. it was time to have 
an investigation. He said that the 
investigation proceeded he saw that the 
insurance business was conducted along 
right lines, but that Senator Ettelson 
had kept it in the dark and mystified 
its operations in order that he and his 
law firm could continue their hold on 
insurance legislation and litigation in the 
state. 

Senator Dailey said that when the 
first resolution was introduced, provid- 
ing for an investigation, it was not re- 
ported out the committee. It, 
other bills which did not have the ap- 
proval of Senator Ettelson, he 


would 
pipe line 
Senator 


asso- 


as 


ot 


declared, 
were placed on ice and never reported 
out. Then a second resolution w in- 
troduced March 12. Efforts were made 
to get the bill out, but it was a month 


ds 


before any action could be secured. 
Senator Dailey declared that during the 
Ettelson regime other senators see! 
ingly had no opportunity of learning 
anvthing about insurance matters He 
declared that the time had come for 
the end of the dictatorship. Senator 
Dailey contended that the alliance ( 
tween Senator Ettelson, the st 


department and 


Ettelson, Schuyler & Wein- 


Stirance 


law firm of 

feld created a condition that was a men 
ace to legitimate insurance and_ the 
public. Some of the bills introduced 
by the state insurance department, he 
said, were aimed at stock compani 

would impose great burdens on them if 
passed, and would give the state insur- 





ance department the right to dominat 
rating organizations and machinery and 
compel the i to reveal the 
inner secrets of their business. Strang 
say, added Senator Dailey, mutuals 
and reciprocals were exempted. 


companies 


to 


and | 
up | 


like | 
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FIRE INSURANCE MEN 
TO GATHER IN CHICAGO 


President N. S. Bartow of the 
Queen to Give Northwest 
Annual Address 


IS COMPLETED 
Many Meetings Will Be Held Next 
Week—Blue Goose Grand Nest 


PROGRAM 





Gathering 

N week will be the big fire under 
riters W ek in Chicago From Mon 
|} day on through the week there will be 
| a ; 
|} no dull minute Che field men of the 
| central west in large numb will be 
| 
|} in Chicago to attend the annual meet 
| it of the Fire Underwrit Associa- 
| tion of the Northwest 
| 
| Pre a t (seorge Ix M of the 
i ciati innouncs the completed 
| 
1] ra this weel President N. § 
| Bartow of the Queen wil e the an 
| nual ddress at the first h 1 The 
| program presents a number of interest- 
ing features, and is as follow 
WEDNESDAY, OCTOBER 17 
| 
| Opening Session, 10 o’Clock 
| 
Invocatigpn—Rev. George Craig Stew 
| art, rector St. Luke Episcopal Church, 
| Evanston, Ill. 
| Roll call, reading of the minute of 
| last meeti , election of new members. 
Report of Board of Directors—Rob 
ert D. Safford, 
Report of Library Committee—John 
| M Thomas 

Report of Scholarship Committe Ww 
R. Townley. 

Report of Secretary—Robert D. Saf 
ford 

Report of Treasurer—A. S. Jacobs 

Appointment of Committee to, Nomi- 
nate Three Directors. 

President's Address—George K. 
March. 
| Annual Addresses—“Winning Public 
Favor,” Nevett S. Bartow, president, 
Queen, New York City. 

Afternoon Session 2:30 o’Clock 

Address—Alfred M Best, publisher, 
| Best’s Reports, New York City. 

Address—"“Fire Insurance, From a 
janker’s Viewpoint,” Walter Lichten- 
stein, executive secretary, First Trust 








& Savings Bank, Chicago. 
THURSDAY, OGTOBER 18 
Morning 10 o’Clock 


Address—“Public 


Session, 


Relations,” Claris 


Adams, attorney-at-law, Indianapolis- 
Chicago 

Address—“Insurance, a Public Serv- 
ice,” O. E. Aleshire, former president 


Chicago Board, 
Luncheon, Hotel La 
Vice-President Fred B 
Address—James 
licist, humorist 

Mich 


Salle, 12:30 p. m., 
Luce presiding. 
Schermerhorn, pub- 

and author, Detroit, 


Afternoon Session, 


Report of committees. 
New business. 

Unfinished 
Elec of 


2:30 o’Clock 


business, 


tion officers 


Many Gatherings Scheduled 


Ir connection with the Northwest 
meetir there will, as usual, be held a 
number of supplementary gatherings 
On next Monday night there will bs 
held at the Hotel LaSalle in Chicago 
the annual dinner of the grand nest 
officers of the Blue Goose This will 
be ttended by all of the past most 
loyal grand ganders of the order, in ad- 
dition to the present grand nest officers 
At this gathering plans for the annual 
meeting of the grand nest of the Blue 
Goose to be held on Tuesday will be 
formulated The business meeting of 
the grand nest will take place Tuesday 
morning, at which reports from the 
delegates from all of the ponds will be 
heard Most Loyal Grand Gander W. 
P. Fess of Winnipeg will preside at the 
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wets 


There Are Two 


There are business men who are 


reduction in rates. They buy i 


hazard altogether. 


OF NEW YORK 


1010 Fisher Building, C 





Groups 


reducing every fire 


hazard in their properties because they do not want a 
fire. But not for that reason alone. 
hazards will save them money for it means a decided 


A reduction in 


nsurance protection 


because they realize that they cannot eliminate the fire 


There are other business men who will not buy sufficient insur- 
ance protection believing that the rate is too high and overlooking 
the fact that they can actually save money by reducing the fire 
hazard. And further, by reducing the fire hazard they are 
reducing the possibility of loss that insurance cannot cover. 


It is the local agent’s big job, by education and counsel to 
swing this second group into line, to sell them the insurance 
idea of fire prevention and adequate protection. 


WESTCHESTER 


FIRE INSURANCE COMPANY 


Western Department 


hicago 











1873—FIFTIETH ANNIVERSARY—1923 








Boston 


Insurance Company 
BOSTON, MASSACHUSETTS 
STATEMENT, JANUARY 1, 1923 








Assets $12,876,825.52 
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Capital... 1,000,000.00 
Net Surplus to Policyholders pasean 5,158,369.25 
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grand nest meeting. New officers will 
be elected and John F. Stafford, west- 
ern manager of the Sun, who is now 
grand supervisor of the flock, will un- 
doubtedly succeed Mr. Fess as Most 
Loyal Grand Gander. On Tuesday 
evening the annual good fellowship din- 
ner of the Blue Goose will be held at 
the Hotel LaSalle. 


International Golf Match 


The annual international golf match 
of the Blue Goose will be played on 
Monday at the Hinsdale Golf Club. Fred 
W. Ransom, assistant western manager 
of the Providence-Washington and for- 
mer most loyal gander of the Blue 
Goose, is in charge of this affair. For 
the past several years the crack golfers 
of Canada have been crossing clubs 
with the best insurance golfers in the 
United States, and the tournament has 
always been hotly contested. 


Life Members’ Dinner 


On Wednesday evening the annual 
dinner of the Society of Life members 
of the Northwest Association will be 
given at the Union League Club. This 
organization is composed of Northwest 
Association members who have be- 
longed to the organization 25 years or 
longer. John F. Stafford of the Sun is 
president of the society and will pre- 
side at this year’s dinner. On Thurs- 
day evening the yearly round up of the 
Minn-Dako-Wis. tribe, composed of fire 
insurance men who formerly traveled 
in the four northwestern states, will be 
held at the Union League Club with 
George M. Lovejoy, vice-president of 
the Phoenix of Hartford, in charge as 
the “Big Chief.” In addition to these 
gatherings which are held each year, 
several companies have invited their 
field men to come into Chicago for a 
field conference during the week of the 
Northwest meeting. A number of com- 
panies will ask their field men to at- 
tend the Northwest meeting this year, 
and will, while their field men are in 
Chicago, instruct them as to the posi- 
tion they are to take regarding the an- 
nulment of the joint conference com- 
mittee agreement between the Western 
Union and Western Bureau. 


PROCEED DESPITE GOV. HYDE 





Missouri Cities Going Ahead on Fire 
Prevention Work, Regardless of 
Executive’s Failure to Aid 





KANSAS CITY, MO., Oct. 9.—In 
utter disregard to the fact that Gover- 
nor Hyde failed to issue a proclamation 
for the observance of Fire Prevention 
Week, many of the Missouri towns and 
cities are observing the week with 
parades, addresses, publicity, and even 
more practical activities. 

The program in Kansas City is under 
the Kansas City Safety Council, which 
is working in cooperation with the 
chamber of commerce and the special 
committee of the Fire Underwriters’ 
Association. This committee is headed 
by Frank Furgason, who with Fire 
Chief Henderson, will put on a parade 
through the business sections Wednes- 
day. 

Good Speakers Listed 


Among the speakers who will spread 
the gospel of fire prevention here this 
week are Richard Vernor of Chicago, 
Fire Chief Henderson and R. A. Long, 
the lumberman. Mr. Vernor will ad- 
dress a number of clubs, and on Thurs- 
day and Friday nights will broadcast 
a fire prevention talk over the Kansas 
City “Star’s” radio system. Mr. Long 
will address the chamber of commerce, 
The motion picture film, “The Menace,” 
will be shown in a number of picture 
theatres, and before the chamber of 
commerce. The daily papers will give 
large space to the campaign, 

There have been displayed in the 
store windows and in other public places 
a thousand posters, secured from the 
National Safety Council and the Na- 
tional Fire Protection Association. The 
most practical part of the program, 
however, is the work which will be 
done through the schools. Last year 
there were 40,000 inspections of homes 
made in connection with a similar cam- 
paign, and this year it is expected that 


| the number will reach more than 50,000. 
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OUTLINES SOME ILLS 
OF THE FIRE BUSINESS 


Assistant Manager Gorham Speaks 
Squarely From Shoulder in 
Enid Talk 


SIDES PRESENTED 


BOTH 


Convention Address Stresses Need for 
Toleration in Solution of Problems 
With Common Interest 


ENID, OKLA., Oct. 


viewpoint on 


inter- 
big 


10.—An 
the 
problems of the day, as affecting fire 
by Charles N. 


manager of 


esting 


many 


insurance, was given 


Gorham, assistant western 
the American of Newark, speaking be- 
fore the annual convention of the Okla- 
homa Insurors Association here today. 
Mr. personal 


ions on the various subjects, speaking 


Gorham gave his opin- 


neither as a manager or an agent, 


though: representing both, as he said. 





CHARLES N, 


GORHAM 


He said that the problems of the agents, 
special agents and company officials 
are so obviously alike in a broad sense 
as to have but one viewpoint, which 
should be ferreted out in a spirit of 
cooperation and good will. Taking up 
the present day problems individually, 
Mr. Gorham said in part: 


“Annexes” of Two Colors 


“Underwriters’ agencies have always 
seemed to me simply an artificial device 
whereby a company could put down 
more agents and secure a greater vol- 
ume of business than would have been 
hkely under direct representation. This 
practice is comparable with that of 
manufacturers who put out a certain 
kind of goods under one name, and the 
Same identical article under another 
trade name, through different distribu- 
tors. There is nothing that I can see 
that is fundamentally wrong in an un- 
derwriters’ agency per se. The whole 
question reverts back to the number 
ol agents that a company should have 
ii a given territory. 

“Suppose that a company has an un- 
derwriters’ agency and, for any reason, 
abolishes it and in the place thereof 
takes a portion of its capital and estab- 
lishes a separate company, retain- 
ing its old ageney plant. I fail to see 
where by such action the status quo 
has been changed in the slightest de- 
Sree. Annexes and fleets and multiple 





agencies all have the same object in 
view. An annex by any other name 
would smell as sweet. Is there any 
intrinsic difference between an old un- 
derwriters’ annex or a new one, or one 
under separate management in so far 
as the question relates to the number 
of feeders and the consequent multi- 
plying of agents which, as first stated, 
is the real fly in the agent’s ointment? 
Ownership of Expirations 


“So far as the fire insurance business 
is concerned, | think there been 
more discussion on ownership of expira 
tions than the circumstances would war- 
rant. I believe it is a ‘Tempest in the 
tea pot,’ a case of ‘Much Ado About 
Nothing.’ I know of no company that 
not subscribe to the principle, 
that, where the relations between agent 
and company have been in mutual 
good faith and the company decides to 
change agents, it relinquishes all claim 
to the good will of the expirations. 


has 


does 


“This insurance business is not as 
cold blooded as many would have us 
think. I suppose that every field man 


has dozens of agencies on his list wher 
he is positive that he could largely in- 
crease his business by making a change, 
but through sentimental regard for a 
long, and happy association with some 
old agent, who is perhaps sick or in 
poor circumstances and needs the com 
pany, he refuses to take his supplies 
from him. 

“It is not hard, however, to conceive 
of circumstances in which the company 
would be justified in making a fight for 
the business. 1 do not think that any 
general rule can be set down that will 
fit the circumstances in all 
of which should be 
own individual merits. 


cases, each 
considered on its 
As a local agent, 


I never felt, for instance, that I was 
justified in dumping an agency of a 
company that had always dealt with 


me and my patrons honorably and fairly 
simbly because some other company, 
perhaps a non-affiliated company, came 
around and bid up the commission scale. 
I never felt that I should ditch the sup- 
plies of a company because it didn’t 
carry every risk that 1 offered to it, or 
because it sometimes elected to cancel 
a policy. Had I done so I should have 
expected that the company was going to 
make a fight for the business, and I be- 
lieve they would have been justified in 
doing so. 
Agent’s Qualifications 


“Much has been written and spoken 
on the topic of agents’ qualifications. 
We hear that the American agency sys- 
tem must be preserved, and we infer 
that it is in danger of being destroyed. 
li there is any good thing in the Ameri- 
can agency system, credit should be 
given to the companies for devising and 
developing it, and by the same token, 
it there is anything bad in it the re- 
sponsibility therefore rests squarely 
upon the shoulders of the companies. 

“There is one inherent weakness in 
the American agency system to which 
many, if not most, of its ills can be 
traced. I refer to the practice of ap- 
pointing agents who at the same time 
represent two or more other companies. 
Indeed, some agents manage to corral 
about the whole insurance fleet, battle- 
ships, cruiser and mosquito, and attempt 
to properly represent, sometimes as 
many as 50 more companies writing fire 
insurance, to say nothing of various 
side liners such as compensation, cas- 
ualty, life, accident and the like. Pos- 
sibly there wouldn’t have been such a 
tendency on the part of the companies 
towards fleets, multiple agencies, under- 
writers’ annexes, etc., if the agents they 
already had, had not been so minutely 
divided and sub-divided so that a com- 
pany doesn’t have really an agent in a 
town, it has only a fractional agent. 
Fire companies appoint a common 
agent and then they vie with each other 
for his favors. The hardest compe- 
tition a fire insurance company has is 
in its own household. This polyga- 
mous household is, in some respects. 
more like a ‘harem’ than a home. Tha 
feature of it could more properly be 
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characterized as 
system. 


the ‘Turkish’ agency 


Many Underwriting Changes 
“The old time agent used to make 
inquiry regarding the value of the prop- 
erty to be covered, and how much in 


surance was to be placed thereon. He 
expressly limited the amount of other 
insurance permitted. Nowadays, and 


especially in the larger agencies, the 


policies are written with a clause which 
says, in effect, ‘Take as much insurance 
as you like and no questions asked.’ 
Che companies, most of them, still try 


their faces by 
on the back of daily 
cuery 


to save printing 


reports, 


queries 
but this 
blank, in modern use, is about 


] as 


useful as the vermiform appendix. The 
result of this looseness on the part of 
our agents, and condoned by. the com 
panies, is to enormously increase the 
fire losses. The fire marshal and pub 
lic officials openly charge the compan 
ies and their agents with being acces 
sories, at least in a moral sense. They 
say that it is easily possible for a man 
to secure insurance for 10 or even 100 
times the value of the property under 
the American agency system. Insur- 


ance is not a commodity that should be 
sold over the counter by the yard, or 
by the quart, or by the pound. 

“But that is not all—agents are quick 
to see that one company can be played 
gainst another, that which never 
ought to be insured in any company can 
often be authorized simply by throw 
out a little hint to the field man, 
or to the examiner, that unless his par- 


risks 


Ing 


ticular company can be of service to 
him, that of course they shall have to 
favor those companies that are ‘render 
ing the service. The agent says, in 


effect, ‘Here I have a barrel of fine ap- 
ples, and 1 have a peck of rotten ones. 
Unless you help eat up the rotten ones, 
you can’t have any of the good ones.’ 
Sometimes the special agent so far de 
grades himself as to volunteer to eat 
the whole rotten peck, cores and all, if 
the agent will only give him the lion’s 
share of the good apples—and they call 
it ‘service.’ 


Ideas on Qualification 
“IT believe that no agent should ever 
be licensed who does not thoroughly 
understand the general law of agency, 


its responsibilities, its privileges and its 


limitations The old fashioned agent 
felt that a high honor was conferred 
upon him when he received the com- 


mission of authority from the company, 
which he often carefully framed. He 


believed in and trusted his company, 
and I think sometimes rather idealized 
the managers and field men. Now, 1] 


regret, the tendency seems to be to crit 


icise these self same people because of 
their alleged greed for business. 

“IT do not know just what qualifica 
tions are in the minds of those who 
would have states pass qualification 
laws. Probably it would be differ 
ent in different states. Presumably the 
applicant would have to answer certain 
questions relating to insurance policy, 


these questions to be determined by the 
politician who introduces the law, or 
the commissioner, of political appoint 


ment, or whoever may be given arbi 
trary authority. Don’t you think the 
matter of selecting agents would be 
safer if left in the hands of the con 
pany officials? Candidly, doesn’t it 


look dangerous to turn the conduct of 
our business over to state officials. 
Relation to the Future 
“Besides, where are the agents going 
to come from to take your places in a 
few years? You know how you started. 
You were probably as green as I was— 
and that was pretty green, let me tel) 
you, but we stuck to the business and 
well, here we are. Isn’t it just a little 


unfair to kick away the ladder we 
climbed up on now that we have 
reached a comfortable niche? If they 


had applied to you and to me the same 
rigid rule that is now intended for those 
to follow us, we probably never would 
have-started. If insurance agents are go- 
ing to have to stand foran examination, 
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PUT IT TO COMPANIES 


ADJUSTMENT EVIL 


IS CITED 


Underwriters Feel Greatest Cause of 
Trouble Is Overinfluence of 


Big Line Agents 


NEW YORK, Oct. 9 
upon the effort of the 


ljustments of the 


Commenting 
committee on 


National Board i 





seeking to devise a method of settling 
fire losses throughout the country that 
vill obviate much of the present crit 

m, an observing underwriter frankly 
declares that the con panies hav« the 

iedy largely in their own hands if 
they care to apply it He asserts that 
n too many cases the head office men 
heed the request of the local agents 
that the latter be permitted to name 
the adjuster, even where the loss is 
one of considerable magnitude. 


Agent’s Influence Too Strong 


If a company adjuster, in the opinior 


ot the 


agent, probes too closely into 
the merits of a claim, the local man 
puts up the plea that his business 1s 
being jeopardized, and threatens that 
unless a more liberal attitude is taken 
he will transfer his choice risks to a 


competing company 
stead of standing 
threat the average 


in the agency. In 
fast under such a 
manager or general 


agent weakens, and instructs the faith- 
ful adjuster to settle the claim without 
further delay Practices of this kind, 
not only increase loss costs, but they 
weaken the moral fibre of the adjuster, 
for the latter, feeling that the security 


of his position depends upon the service 
able to afford the agents of his 
company, inclines more and more to 
the attitude of the latter, and ofttimes 
approves for payment items that he 


he 1s 


would otherwise be disposed to chal 
lenge. 
Too Eager for Income 
Still another handicap to proper 


loss settlements is the proposition tre 
quently made by big brokerage houses, 


that they will guarantee a company a 
certain amount of premiums, usually 
running to big figures, if in the event 
of loss under any of his policies the 
broker be permitted to name the ad 
juster Here again the eagerness of 
companies for income but too often 
overcomes their underwriting judg 


ment, and the proposition of the broker 
is accepted. Under these conditions the 
difficulty of making a_ settlement 
strictly upon the basis of loss is ap 
preciated, and the conscientious ad 


juster has a none too easy task. 

how about special agents, man 
agers and even insurance commission 
ers | heard the other day of an insur 
nce commissioner who had just been 


appointed in a great state, and he stated 
frankly that he knew nothing absolutely 
of the insurance business, but that 
he intended to make a study of it for 


about two months and get posted, and 
it seems that some agent, some local 
Warwick, had been whispering in his 
ear and had imbued him with the 


thought that the agency business should 
be monopolized by a few experts, and 
this commissioner declared there was 
one law he was going to work hard to 
have passed, and that was an Agent’s 
Qualification Law. Oh the travesty of 
it! There was a case when sauce for 
the goose ought to have made an excel- 
lent diet for the gander. What's the 
matter with an insurance commissioner 
qualification act as a prerequisite to 
the office of high arbiter of agencies?” 


R. S. Buddy Is Advanced 


Robt. S. Buddy, of Dallas, special 
agents for the Glens Falls in Texas, has 
been made assistant secretary of the 
company, and will shortly move from 
Dallas to Glens Falls. 
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SEES END OF ANNEXES. 


BELL TELLS PROGRESS MADE 


National Association President In In- 
dianapolis Speech, Reviews Devel- 
opments of Past Year 


Speaking before the annual conven- 
tion of the Indiana Association of In- 
surance Agents in session at Indian- 
apolis this week on the subject of “The 
Annex Problem,” Frank R. Bell, presi- 
dent of the National Association of In- 
surance Agents, said, in part: 
“Several things have happened in re- 
lation to the annex question since your 
last annual convention. The insurance 
Commissioners led off in December, 
1922, as opposed to the formation or 
continuance in business of the annex. 
The vice-president of a large fire insur- 
ance company publicly held that they 
are a strain on the agency system, doing 


the companies no good and imposing 
a burden upon the agents, From the 
platform, both inside and outside the 


agency ranks, and from the press, one 
instinctively sensed the growing oppo- 
sition to them, What usefulness they 


ever had in the business, doubtful at 
best, was generally conceded to have 
passed. 


Companies’ Momentous Move 


In May of this year the justice of 
the agents’ position was gratifyingly 
recognized by the action of the In- 
surance Company of North America 
and the Fire Association. Thus these 
two organizations abandoned under- 
writers’ agencies, and gave the agents 
much encouragement in their campaign. 
The step taken by these two companies 
was well described as the most import- 
ant event in this connection the last 
twenty years. 

“At our annual convention recently 
held at Buffalo came the startling climax 
when the committee on _ resolutions, 
upon which were sitting fourteen lead- 
ing agents in the United States, repre- 
senting the oldest underwriters agency 
in existence, unanimously and _ vigor- 
ously declared: 

“We believe that unlimited multiple 





Wanted—Fieldman 


To act as Assistant to State Agent in Iowa. 
Large American Fire Insurance Co. Local 
agency experience all that is necessary. Ad- 
dress F-97, care The National Underwriter. 








FIRE INSURANCE ENGINEER 
Six years of experience on improved risks, 
railroad special hazards and Dean Schedule 


wants connection with company or agency 
or Mmanuiacturing corporation. At present 
employed. Best of references. 


Address 


The 


F-99 
Care National Underwriter. 








COUNTERMAN 


Position wanted by young married man 


with 11 years’ experience on Chicago and 
Cook County business. Employed at pres- 
ent. Good reason for desiring to change. 


‘Address F-100 


Care The National Underwriter. 








WANTED— 


Automobile Insurance Salesman 


preferably young man between 21 and 30, 
who has had considerable automobile insur- 
ance office and sales experience; one who has 
hesitated about devoting his entire time to 
sales merely because of lack of prospects. 
Must be absolutely honest and a producer. 
Plenty of live leads furnished. Salary and 
commission basis. Splendid opportunity for 
right man. Address F-95, care The Na- 


tional Underwriter. 
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agency representation of the same com- 


pany in a_ given territory, whether 
through an underwriters agency or 
otherwise without reservation or dis- 


tinction, is a bad practice, unfair and 
subversive to the interests of the com- 
panies, the agents and the public; and 
the conference committee of this asso- 
ciation is requested to take up with the 
interested companies the question of 
multiple agencies and underwriters 
with the view of eliminating these prac- 
tices. 
Banned in Oklahoma 


“Early in the year the question broke 
out afresh in Oklahoma. The official 
insurance body there, known as the Ok- 
lahoma Insurance Board, issued an or- 
der on agency limitation which pro- 
vided that no fire insurance company 
doing business in that state should ap- 
point in any one city, more than one 
policy writing agent, and that each un- 
derwriters agency should be classified 
as a company and allowed to appoint 
agents in the same manner as parent 
companies. This was a decided step 
toward agency limitation. At the time 
the ‘American Agency Bulletin’ point- 
ed out the tact that while the agency 
limitation idea was a splendid step in 
advance, yet the placing of annexes on 
an equality with incorporated compan- 
ies in agency appointment would cause 
trouble. Evidently it has, Only last 
week I read in the daily press the fol- 
lowing dispatch. 

“ ‘Oklahoma Bans Annexes.—Must Be 
Managed Separately After Jan. 1 or 


Quit.’ 
Muncie Took Strong Stand 


“Following the lead of the National 
Association and the Indiana Associa- 
tion of Insurance Agents, the Muncie 
Board, in the belief that the whole sys- 
tem of underwriters’ annexes was 
wrong, declared last January that an- 
nexes in Muncie must go. That board 
had an abiding faith amounting to a 
moral certainty that the best interests 
of the business demanded the retirement 
of these agencies and accordingly the 
board resolved that all of its members 
should confine their representation to 
parent companies. 

“We have no desire to tell the com- 
panies how to run their business. Yet 
we stand foursquare for our principles. 
The practice is wrong and the National 
Association of Insurance Agents op- 
poses it. Noteworthy progress has been 
made. As more and more companies 
come over to the right side of the fence 
their momentum will bring additions. 
These which have already come have 
placed the handwriting on the wall. 

“We feel that quicker progress will 
be made by continuing to assert our 
position and fighting when we must. 
But the spirit of conference and co- 
operation, one of our wedges into uni- 
versal trust and confidence in the eyes 
of insurance in general, should prevail. 
It has been a safe platform and a help- 
ful policy. Those who refuse to confer 
and co-operate must assume the respon- 
sibility for their actions and all agents 
ought to know who they are. There is 
no reason for a continuance of under- 
writers’ annexes. Their maintenance is 
a disturbing factor.” 





Kansas Field Luncheon 


_ At the meeting of Kansas field men 
in Topeka Monday J. L. Galbreath of 
the National Fire presided. S. E. Will- 
cuts, chairman of the automobile theft 
committee, submitted correspondence 
with E. L. Rickards, manager of the 
Auto Protective & Information Bureau 
of Chicago, which indicates that Mr. 
Rickards will be in Kansas in the near 
future to talk over the plan of reducing 
auto theft losses. 

A. I. Doling, secretary of the Kansas 
Fire Prevention Association, announced 
that Hutchinson is to be inspected Oct. 
24-25, with Harry T. Stephens, of the 
North America, and O. W. Doling of 
the L. & L. & G.,, in charge. 


Glenn “ussey of the Glens Falls, 
was named as chairman of the next 
meeting. 


TO SEEK 








COMMISSIONERS PLAN TO ACT 


Stoddard, in Fire Prevention Address, 
Says Present Commission System 
Is Basically Wrong 
NEW YORK, 


before the Fire 


Oct. 10.— Speaking 
Prevention Congress 
here last night, Superintendent Stod- 
dard of the New York insurance de- 
partment put the problem of fire pre- 
vention squarely up to companies and 
agents on the basis of agency relations. 


He said that much of the waste could 
be eliminated through the establish- 
ment of contingent commission pay- 


ment and said that such a plan is to 
be considered at the next meeting of 
the commissioners. Mr. Stoddard said, 
in part: 


Agent Should Have Interest 


“In my opinion, there will be real fire 
prevention when the agent or broker 
placing the policy of insurance is finan- 
cially interested in preventing fires. At 
the present time nearly all agents and 
brokers are paid a commission based 
on volume of business. It usually 
makes no difference what the moral 
hazard may be, premium volume alone 
is the standard and every kind of ‘rot- 
ten risk’ may be unloaded on the com- 
pany. The worse the risk, the higher 
the rate and the larger the commis- 
sion. The greater the over-insurance, 
the larger the commission. A risk may 
have its rate loaded with every kind 
of deficiency charge and be a _ poor 
moral hazard and yet we all know that 
insurance and over-insurance may be 
readily obtained. Some agents and 
brokers are said to force undesirable 
business on their companies by threat- 
ening to withhold good business unless 
the company accepts some of what 
may be regarded as bad business. If 
there is a bad loss the agent or broker 
suffers no financial loss. A bad loss 
may be beneficial advertising and may 
help the agent or broker to sell more 
insurance. There not the slightest 
direct financial inducement for an agent 


is 


or broker to be interested in fire pre- 
vention. It makes no financial differ- 
ence to him if fires burn provided 


the companies are financially able to 
survive, perhaps by raising rates. 

“T do not mean to convey the im- 
pression that agents and brokers are 
not among the foremost supporters of 
fire prevention. It very much 
their credit that many of them are. I 
only wish to convey the thought that 
under the present unscientific system it 
is a wonder that conditions are not 
worse. That conditions are not worse 
is undoubtedly due to the loyalty and 
high ideals of many of the agents and 
brokers. 


1S to 


Present Plan May Mean Loss 


“IT am going to try to illustrate my 
point by giving a supposed case. Let 
us imagine that an agent doing busi- 
ness in a small town decides that he 
will prevent all fires if possible, and 
that he will eliminate over-insurance. 
Let us assume that he discovers one of 
his policyholders in a hay loft with a 
lighted candle and that he warns him 
that the insurance policy on the barn 
will be canceled if he again takes such 


risks. Let us assume that he also 
warns another policyholder whois 
throwing lighted matches on the floor 


of a garage where gasoline has dripped. 
Let us assume that he makes personal 
inspections and tries to eliminate over- 
insurance. I believe that one of two 
things will happen to such an agent. 
It may be that he will succeed in pre- 
venting many of the fires in his lo- 
cality in which event many persons will 
neglect to take fire insurance, or else 
reduce their insurance, in order to save 
the cost of premiums and the agent 
will lose commissions. The other con- 
tingency and what is more probable is 








October 11, 1923 


that another agent will go to the in- 
sureds who ‘have been warned by the 
first agent and will tell them to pay 
no attention to him as insurance in 
any amount may be readily obtained in 
the companies represented by the sec- 
ondagent. It can thus be seen that a 
vigorous compaign of fire prevention 


may really bring financial loss to the 
agent or broker. 
Contingent Plan Is Best 
“The lesson is not difficult to find. 


The firebug will not be able to obtain 
insurance; over-insurance, one of the 
greatest causes of dishonest fires, will 
be largely ended; fire traps will not be 
able to be insured and will, therefore, 
be eliminated when every agent is 
made to learn that every bad moral 
hazard risk he writes may be ‘money 
out of his own pocket.’ If the com- 
panies should pay the agent a flat 
commission and then pay him an addi 
tional contingent commission based on 
the profits from his agency, every 
agent would try to prevent fires in his 
locality. The agent would be in effect 
a partner in the business turned in by 
him. 


“Tt may interest you to know that 
the insurance commissioners of the 
United States will consider a _ resolu- 


tiontion recommending contingent com- 
missions for all companies at the De 
cember meeting of the Insurance Com- 
missioners’ Convention. What their ac- 
tion will be, I will not attempt to state, 
but hope that the convention will de- 
clare in its favor. If the convention 
does decide in its favor, the next step 
will be to try to get all companies to 
put it in effect by agreement between 
them and their agents. Statute regula- 
tions should be avoided if possible.” 





North America’s Star Woman Athlet 


PHILADELPHIA, PA., Oct. 9.—Miss 
Roberta C. Ranck, a member of the home 
office force of the North America and 
one of the best women athletes in the 
world, won new laurels recently in 
the first annual track and field cham- 
pionship meet for women held under 
auspices of the American Amateur Ath- 
letic Union at Newark, N. J. Miss Ranck 
won the javelin throw, distance, 59 feet 
7% inches; took second place in the 
eight'-pound shot put, 29 feet 10% inches, 
and also second place in the discus throw, 
70 feet 10 inches. 


~~ Wanted 


Good Reinsurance Clerk. State Age, Experi- 
ence and ‘Salary Expected. Address F-80, 
care The National Underwriter. 











Farm-Hail Special Agent 


10 years’. local and field experience in Min- 
nesota, Wisconsin and Texas. Strong per- 
sonal producer, experienced adjuster, desires 
connecti any territory. 
Address F-89 ; 
Care The National Underwriter. 


ction 








Situation Wanted 


Young lady, university graduate, desires 
position as stenographer. Broker's office pre- 
ferred. Address F-93, care The National 


Underwriter. 








Wanted to Purchase 


Established agency or substantial interest 
in established agency in a Southern city of 
10,000 population or more, by competent in- 
surance man. Address F-94, care The 
National Underwriter. 








Position Wanted 


Capable young man with claim adjusting 
experience wants position as Special Agent 
in the Iowa Field. Address F-98, care 
The National Underwriter. 
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Timeliness 


There is probably no other business or industry 
where timeliness in selling effort plays as prominent 
a part as in fire insurance and its allied lines. 


The successful insurance agent follows up every 
fire with sales of new fire insurance policies. 


By the same token he is awake to every local or 
national happening that can be construed asa lesson 
carrying with it the need for insurance. 


Take advantage of every such opportunity. There 
is no lack of them. 




















Che HOME BSt2¢ NEW YORK 
Elbridge G. Snow, President 
Organized 153 Cash Capital *18,000,000 
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-INsuRANCE CoMPanyne New Haven- 
CONNECTICUT 
CASH CAPITAL, $500,000.00 


HE East and West is ‘a nation wide company 

that is now entering all the states in which the 
Security Insurance Company of New Haven is oper- 
ating. The East and West will conduct its activities 
under the management of the Security which is known 
for its aggressiveness and liberality. 


The East and West starts with a capital of $500,000 
and surplus of $500,000. It writes all the lines that 
the Security does. In addition to the regular lines 
of fire and marine business the East and West writes 
farm, hail, automobile, sprinkler leakage, riot and 
civil commotion and use and occupancy. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 

















The National Automobile 
Underwriters Protective 
Association Company 


Your Company is engaged in the writing of Automo- 
bile Insurance for profit. You are not operating a Philan- 
thropic Society, nor knowingly acting as a bank for chronic 
claim makers. You do not desire the business of the risk 
whose past record looks to say the least very suspicious. 


It is an admitted fact that the honest policyholder is 
carrying the burden imposed upon the Companies by the 
undesirable risk. 


Why not make the service furnished by the N. A. U. 
P. A. Company available to your Company by becoming a 
member of this organization, and by so doing reduce the 
moral hazard? 


The National Automobile Underwriters 
Protective Association Company 


‘ 76-78 Nims Building 
Columbus, Ohio 


B. W. Gearheart, President 
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‘OKLAHOMA AGENTS IN 


ANNUAL CONVENTION 


James F. McCullough of Oklahoma 
City Was Elected President 
at the Meeting 


MANY SPEAKERS ON HAND 


Gorham of the 
Some Observa- 


Assistant Manager 
American Made 
tions on Present Day Problems 
By W. A. SCANLON 
ENID, OKLA., Oct. 
McCullough, 
elected president of the 


10.—James F. 
Oklahoma _ _ City, was 
Oklahoma As- 
sociation of Insurors at the annual con- 
vention 
and Wednesday 


which was held here Tuesday 
with a fine attendance. 
Oklahoma City, 
secretary-treasurer. The vice 
presidents David Stovall, 


End, and John 


Carlin, was 
elected 
chosen are 


Jake Monton, 
Chickasha. 


Hugo; 
Owsley, 
There were close to 150 on hand for 
the meeting. J. Stewart Pearce, Tulsa, 
retiring president, conducted the meet- 
ing. R. M. Eacock, Oklahoma City, 
responded to the address of welcome 
made by John M. Carr, Mayor of Enid. 
Allen H, Wold Speaks 


After the reports of the president and 


secretary, Albert N. Wold, assistant sec- 
retary insurance Feder ation of Ameri- 
ca, delivered an address. Mr. Wold 


discussed at some length the aims and 
objects of the Federation. He touched 
briefly on the possibilities of state insur- 
ance funds. He told how the Insurance 
Federation has been fighting the forma- 
tion of these state insurance funds. 

All those in attendance at the 
vention were the guests of the 
Local Agents Association at a luncheon 
Tuesday noon. Splendid entertainment 
was furnished at this luncheon. 


con- 


Enid 


Cc. N. 


Charles N. Gorham, assistant western 
manager of the American at Rockford, 
Ill., was the principal speaker Tuesday 
afternoon. Mr. Gorham discussed prob- 
lems confonting the agents and com- 
panies today. Among the matters 
touched on were commissions, under- 
writers agencies, banks and trust com- 
panies, ownership of expirations and 
agency qualification law. 


Gorham a Speaker 


C. H. Smith, Chicago, assistant gen- 
eral agent, Hartford Fire, spoke briefly. 
Bank agencies was the subject dis- 


cusssed by George W. Yeager of Dun- 
can. H. S. Shelor, Muskogee, told of 
the operation of the 60 day ruling on 
He cited the plan which is 
now in operation at Muskogee. They 
are obtaining results. 

Education and 


U. S. Hart, 


Cooperation Needed 


had for his sub- 
Legislation.” He em- 
phasized the fact that instead of legis- 
lation, what is needed more than any- 
thing else is more education and coop- 
eration. 

Immediately after the Tuesday after- 
noon session a fire prevention parade 
was held in which all of those attend- 
ing the convention participated. Tues- 
day evening there was a special program 


Shawnee, 


given by the Oklahoma Fire Prevention 


Association. A dance was held Tues- 
day evening after an automobile ride 
around the city. 


Kilpatrick on the Program 
The Wednesday morning session 
opened with an address by A. L, Kirk- 
patrick, Chicago, of the Casualty Infor- 
mation Clearing House. He discussed 





DELAY “MISSOURI SUIT 








AETNA LIFE CASE 


POSTPONED 


Hearing on Injunction Against Super- 
intendent Hyde Charged to Oct. 16, 
to Serve Gov. Hyde 





KANSAS CITY, MO., Oct. 9.—The 
hearing on the Aetna Life application 
for a writ of injunction to restrain Ben 
C. Hyde, insurance superintendent of 
Missouri, from revoking the company’s 
Missouri license has been continued in 
the United States district court at Kan- 
sas City, until Oct. 16. It originally 
was set for Oct. 8. 

The delay was made necessary be- 
of the failure to obtain service on 
Governor Arthur M. Hyde, brother of 
Ben C. Hyde. Governor Hyde was 
away from Jefferson City and could not 
be located for service. However, he 
was due to return to the state capital on 
Oct. 8, when he would be served with 
papers in the Aetna’s suit. 

In the Aetna’s petition for the federal 
injunction to prevent Superintendent 
Hyde from revoking the company’s 
license for transferring a suit to the 
Federal court contrary to Section 6311 
of the Missouri statutes, it is contended 
that the statute is unconstitutional. 

To perfect the Aetna’s application for 
the federal writ it was necessary to get 
service on the both Hydes and Attor- 
ney General Barrett. 


cause 


LINNELL STILL ON DECK 

R. C. Hosmer,formerly assistant man- 
ager of the National Liberty in the west, 
who goes with the Netherlands and 
Great Lakes at their headquarters in 
Chicago as superintendent of agents, 
will not interfere with L. M. Linnell, 
who also holds that title. Hereafter 
there will be two assistant managers, 
J. W. Knox and C. F. Smallwood, and 
two superintendents of agencies, Mr. 
Linnell and Mr. Hosmer. 


the operations of reciprocals in a very 
intelligent manner, 
Charles Cansler, had for his subject 
“Automobile Fire Insurance Rates.” 
Joe Galem, state agent, Phoenix of 
London, was on the program Wednes- 
day. He stressed the importance and 
necessity of both agents and companies 
pulling together today. 
James A. Atkinson Speaks 


A. Atkinson of the Oklahoma 
Inspection Bureau, Oklahoma City, 
told of the relation of fire insurance 
agents to fire prevention. The conven- 
tion closed with a banquet and dance 
Wednesday evening. 

Harry Carlin, Oklahoma 
appointed chairman of the 
committee and George Harrison, 


James 


City, was 
nominating 
Tulsa, 


was made chairman of the resolution 
committee. , 
Tuesday evening, Earl Coots, state 


agent of the Norwich Union for Okla- 
homa, gave a dinner to about 16 agents 
of his company who were present at 
the convention. 


Aetna Life Had Exhibit 


The Aetna Life and Aetna Casualty 
had their advertising display set up in 
the hotel. The display was in charge 
of J. Stewart Pearce and Sam Stewart 


of the general agency firm of Pearce, 
Porter & Martin, Tulsa. The exhibit 
attracted considerable attention. 


President Pearce in his address dis- 
cussed the progress of the association 
during the past two vears. The report 
of secretary-treasurer L. M. Furnas, 
Enid, showed that the association has 
been making progress. 

Charles M. Brice, McAlester, who 
was to have made a report for the exec- 
utive committee, and Jack Thayer, 
Blackwell, both members of the legis- 


(CONTINUED ON PAGE 56) 
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ACTION WILL NOW BE 
AMONG LOCAL AGENCIES 


Important Developments in Union 
and Bureau Will Occur in 
the Field 


WHAT UNION PLANS TO DO 


Will Not Tell Agents What Action 
They Must Take—Commission 
War Unlikely 


It is in the field, and not in Chicago, 
that the important developments arising 
out of the break between the Western 
Union and Western Insurance Bureau 
will now take place. The two western 
organizations have concluded their offi- 
cial correspondence. “All bets are off.” 
Agents in all parts of Western Union 
territory will have to decide in the very 
near future whether they are to conduct 
clear Union or clear Bureau offices. 
Field men are already actively on the 
job. Throughout the middle west, in 
insurance circles, the feeling is tense. 
Agents and field men in referring to the 
companies , are asking, “What are they 
going to do?” 

The Answer 


Here is “what they are going to do,” 
so far as can be learned: 

1. The Western Bureau companies 
are going to pay the Bureau scale of 
commissions in all mixed agencies. 
Many are already doing so. 

2. The Western Union companies 
will, in no case, increase their commis- 
sions. There is to be no commission 
war, 

3. Western Union companies will re- 
fuse to continue in an agency being 
paid higher commissions by any other 
class of companies. They will enforce 
separation on this ground only. They 
will not tell an agent what his other 
companies must do but only what they 
(the Union companies) are going to do. 

4. There will be no effort just at 
present to apply the separation rule to 
the six excepted cities. The skirmishes 
are to be in the small centers. 

5. Both organizations are determined 
to travel separate roads, and there is to 
be a long seige. 

6. There is no indication that the 
Subscribers Actuarial Committee, Au- 
tomobile Conference, Hail Association, 
Oil Association, Uniform Printing & 
Supply Co., or any other similar joint 
activity is to be disturbed as a result of 
the rupture. They may be later, but 
not now. 


Fieldmen Awaiting Word 


_ Field men are still awaiting more def- 
inte advices as to how to act. Only a 
few of the companies have circularized 
their field men telling them what their 
Position is to be. While practically all 
of the Bureau companies have notified 
their mixed agents of the change in 
commissions now effective, no state- 
ment giving the general company atti- 
tude has been issued by either Bureau 
or Union companies. Field men are, 
consequently. not acting as hastily as 
they might. They want to be sure that 
they clearly understand the position of 
their companies before they proceed to 
take up the separation auestion with 
agents. Undoubtedly during the week 
of the Northwest meeting which is to 
be held in Chicago Oct. 17-18, com- 
Panies will hold conferences with their 
held men and make their plans. 


M'scellaneous Notes 


Wallace Reid & Co. of New York 
City have been appointed agents of the 
Commerce. 

The Export of New York has entered 
Massachusetts to write fire, marine and 
sprinkler leakage insurance 





INDIANA CONVENTION 





HOOSIER STATE AGENTS RALLY 





Annual Meeting of Indiana Association 
of Insurance Agents in Ses- 
sion at Indianapolis 





INDIANAPOLIS, IND., Oct. 10.— 
This morning the 24th annual conven- 
tion of the Indiana Association of In- 
surance Agents began at the Claypool 
Hotel. The meeting will come to an 
end Thursday afternoon. Jacob D. 
Miltenberger of Muncie, Ind., is presi- 
dent of the association and is in charge 
of the convention, Mr. Miltenberger 
has for years been active in the affairs 
of the Indiana Association. He has 
taken a prominent part in the work that 
it has done.- Mr. Miltenberger is a 
successful local agent, has a broad un- 
derstanding of the business, and has 
made an Siediions chief officer for the 
Indiana Association. 


First Day’s Features 


The chief features of Wednesday 
morning’s meeting was the presidential 
— given by Mr. Miltenberger. 

P. Frazier of Evansville, Ind., sub- 





J. D. MILTENBERGER 
President Indiana Association 


mitted his report as secretary-treasurer. 
At the afternoon session there were 
talks by Newman T. Miller, Indiana 
state fire marshal; C. E. Graves of 
Frankfort, Ind., who talked on “The 
advantages of local boards,” and Frank 
M. Chandler, president of the Indiana 
Insurance Federation. 


MeFiggen Play at Banquet 


The entertainment feature of the con- 
vention was the banquet and special 
features in the Riley Room of the hotel 
Wednesday evening. The “surprise” 
feature of the program proved to be a 
presentation of Howard J. Burridge’s 
playlet, “Before and After,” which made 
such a hit last October in Chicago at 
the Fire Underwriters of the Northwest 
meeting. But one member of the Chi- 
cago cast took part in the Indianapolis 
presentation, James A. Bawden, Indiana 
state agent of the American, who took 
the part of the local agent, Dave X. 
McFiggen. Francis Ohleyer and Jose- 
phine Shaw, both of the Fletcher Trust 
Company of Indianapolis, took the parts 
of Lynn C. Doyle, special agent, and 
Miss Dusenberry,, Dave’s stenographer, 
respectively. The play was literally a 
“howling” success and the performers 
were loudly applauded. The statement 
that Mr. Bawden was the only member 
of the Chicago cast who appeared in 
the Indianapolis presentation should be 
corrected—the same “noiseless” type- 
writer that was used in Chirago was 
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‘CONCORDIA’S “INCREASE 
CAPITAL NOW MADE A MILLION 


Milwaukee Company Finds Change Nec- 
essary to Take Care of Its Rap- 
idly Growing Business 


MILWAUKEE, Wis., Oct. 
Stockholders of the Concordia Fire of 
this city at a meeting here unanimously 
decided to increase the capital of the 
company from $750,000 to $1,000,000, in 
order to take care of rapid progress 
made by the company in the past few 
years. Increasing the capital of the 
company, according to officials, will also 
mean a substantial increase in the sur- 
plus, which at the end of business for 
1922 totaled $833,255.75. 

The Concordia was organized in 1870 
on a mutual plan but later changed to 
a stock basis. In 1905 the capital of 
the company was $200,000, which had 
been increased to $300,000 by 1906 and 
to $600,000 by 1912. Assets of the com- 
pany in 1917 were $3,115,504 and capital 
at that time was $750,000. In 1922 ad- 
mitted assets were $4,928,796. Premium 
receipts have materially increased dur- 
ing this time and at the end of 1922 
the premiums were $2,783,891. For the 
first eight months of 1923 an increase of 
25 per cent was made in premium re- 
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ceipts. Present assets are above 
$5,000,000. The company operates in 42 
States. 


The present officers are 
Wollaeger, president; 
ler, secretary; Herman Ambos and Rob- 
ert H. Moore, assistant secretaries; 
Richard E. Brandenburg, treasurer; 
A. C, Meeker and H. W. Ashby, agency 
superintendents. 

President Wollaeger took office about 
two years ago, and it has been largely 
through his energy and initiative that 
the company has forged ahead so rap- 
idly during that period. President Wol- 
laeger has perfected an organization 
Guring that period from which excep- 
tional results are being obtained. 


William E. 
Frank Damkoeh- 


in the 


Dancing fol- 
lowed. 


Indianapolis cast. 


Thursday’s Headliners 


On Thursday there will be a number 
of important talks by men who are 
prominent in insurance affairs. C. R. 
Tuttle, western manager of the North 
America, will give an address, as will 
Frank R. Bell of Charleston, W. Va., 
chairman of the National Association of 
Insurance Agents. N. R. Chalfant, 
agency manager of the Ohio Farmers, 
will talk on “Company and Agent.” 
At the concluding session on Thursday, 
Frank C. Jordan, secretary of the In- 
dianapolis Water Company, will speak, 
as will Dick Miller, president of the 
City Trust Company of Indianapolis, 
and T. S. McMurray, Indiana insurance 
commissioner, 


Reese Entertained Guests 
Elmer Reese of the firm of Reese & 
Co. of Wichita, Kan.. gave a dinner 
at the Wichita Club Thursday evening 
in honor of some of the visitors at- 


tending the state convention of the 
Kansas Association of Insurance 
Agents, which proved to be a very de- 


lightful affair. 


Among those at the function 


were: 
C. R. Tuttle, manager of the North 
America, Chicago; Walter H. Bennett. 
secretary National Association of In 
surance Agents; A. L. Kirkpatrick, 


Casualty Information Clearing House, 


Chicago; Will S. Thompson, president 
Kansas Association of Insurance 
Agents, Hutchinson; C. G. Blakeley 
secretary Kansas Association, Topeka, 
Kan.; Harrv T. Stephens, state agent, 
and A. I. Doling, special agent North 
America, Topeka; Robert J. Magill, 
Roy F. Preston and George T. Fisher, 


all of Wichita. 








* 
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FIRE PREVENTIONISTS 
HOLD GREAT CONGRESS 





Galaxy of Nationally Known 
Speakers at the New York 
Meeting 


HAVE SESSIONS ALL WEEK 


All Phases of Problem Are Taken Up 
by Leaders in Language of the 
Layman 


NEW YORK, Oct. 
standing feature of Fire 
Week and one of the most important 
events in the history of fire prevention 
work in the United States is the com- 
International Fire Prevention 
Congress and Exhibition, which is being 
held at the 7ist Regiment Armory in 
New York City this week. America’s 
leading fire preventionists, prominent 
figures in fire underwriting, leaders in 
insurance supervisory work, leading 
business executives and men nationally 
prominent in other lines of activity are 
all on the program for the one week’s 
session which opened Monday evening. 
The sessions are being held each after- 
noon and evening throughout the week 
and the program will furnish one of the 
most comprehensive symposiums on fire 
prevention that has ever been as- 
sembled. 


10.—The out 
Prevention 


bined 


Gompers Speaks for Labor 


One of the prominent outside figures 
and one of the chief speakers of the 
Monday evening meeting was Samuel 
Gompers, president of the American 
Federation of Labor, who presented a 
special message on fire prevention work, 
outlining the views of organized labor 
on this important activity. Mr. Gomp- 
ers said that labor has the same natural 
interest in fire prevention as have other 
groups of the population. He said that 
labor has seen misery, privation, and 
death caused by fire loss and realizes the 
necessity for better methods of fire pro- 
tection and prevention. 

Franklin H. Wentworth, secretary of 
the National Fire Protection Association, 
put the matter squarely up to the public 
in an address on “Who Pays the Fire 
Loss” at Tuesday’s afternoon session. 
He said that the common mind of 
America does not understand how the 
colossal fire waste of dollars and cents 
in a year is paid. It is too commonly 
believed that it is a matter of interest to 
the fire insurance companies alone and 
this is what constitutes one of the great- 
est handicaps to fire prevention work 
throughout the country. He said that 
the excess of the fire waste in this 
country, added to the cost of maintain- 
ing fire departments and water supplies 
makes the price above the national 
actual need so stupendous as to convince 
any sensible person that no nation no 
matter how great its resources can con- 
tinue to stand a national financial drain 
like this. 


Merchants’ Relation Given 


The merchants’ relation to the fire 
waste problem was outlined by George 
Elliott, fire marshal of Philadelphia, 
also a speaker at Tuesday afternoon 
session. Mr. Elliott first covered the in- 
terest the merchant has in the fire waste 
problem by explaining the great con- 
tribution being made by the merchant to 
the fire waste in the United States. He 
said that from a selfish angle, the mer- 
chant should be protected by fire insur- 
ance and co-operate in every way with 
all fire prevention activities and from an 
altruistic angle he should aid in stabiliz- 
ing business and community affairs. Mr. 
Elliott said that the merchant is an im- 
portant factor in successful fire preven- 
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The long association of many 
agents with the Alliance has been 
of cumulative value to both agent 
and company. Association has 
developed an intimate understand- 
ing of the agents’ problems on the 
one hand and, on the other, a 
greater understanding of the facil- 
ities which are at the command 


of every Alliance agent. 


To become associated with the 
Alliance now, means the addition 
to your agency of the knowledge 
gained by many long years of 


underwriting experience. 


THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Cash Capital P — 
$1,000,000.00 93,000.141.60 





A Company of Character 
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tion work in any community and every 
merchant should throw all his efforts 
towards this work. 

James West, chief scout executive 
of the Boy Scouts of America, speaking 


at the Tuesday afternoon session, told 
of the important work being done 
throughout the scout organization in 


teaching fire prevention and safety work. 
He pointed out the importance of this 
work, which is impressing upon the 
future citizens of America the proper 
view towards fire prevention work. 
Stoddard “Blames Commissions” 


In his talk on “The Insurance Com- 
missioner’s Interest in Fire Prevention,” 
Superintendent Stoddard of the New 
York department said that in his opinion 
there will be real fire prevention when 
the agent or broker placing the policy 
of insurance is financially interested in 
preventing fires. He said that over-in- 
surance and acceptance of undesirable 
risks would be largely eliminated, if the 
agent or broker were on a contingent 
Mr. Stoddard said that the In- 
Commissioners’ Convention will 
this matter at its December 


basis. 
surance 
consider 
meeting. 

The relation between fire insurance 
and fire prevention was told by J. F. 
VanRiper, New York City branch secre- 
tary of the Norwich Union, who ex- 
plained the various lines of activity the 
companies are pursuing to reduce the 
fire waste in this country. 


Explain National Organizations 


A survey of the past work of the Na- 
tional Fire Protection Association and 
an outline of its purposes and future 
goals was given by H. O. Lacount, 
president of that association. Mr. La- 
count especially emphasized the classi- 
fication of membership of the associa- 
tion, stating that the organization had 
never limited its membership to the 
insurance interests but always welcomed 
into its fold representatives of any 
branch of business or profession inter- 
ested in fire prevention work. He said 
that in recent years the development of 
fire prevention and fire protection has 
been tremendous, the work now being 
on a definite engineering basis and not 
a haphazard, unscientific plan as was 
used in the past. 

The work of the Underwriters Lab- 
oratories in fire prevention was told by 


A. R. Small, vice-president of the 
Underwriters Laboratories of Chicago. 
Mr. Small told of the important part 


played in fire fighting and fire protection 
work by Underwriters Laboratories 
specifications, citing some spectacular 
fires as examples of the good accomp- 
lished. He also outlined the scope of 
the work being done by the Laboratories 
and told of the growing importance of 
the Underwriter Laboratories’ labels, 
which are now a token of security from 
fire and accident hazards. 
Special Hazards Covered 


In speaking on “Safeguarding Elec- 
tricity” Dana Pierce, chairman of the 
electrical committee of the National Fire 
Poctnstion Association and vice-presiden, 
of the Underwriters Laboratories, pro- 
pounded six questions for self-examina- 
tion of any property owner covering his 
electrical equipment. He said that an 
answer to these six questions would go 
far towards eliminating fires from elec- 
trical origin. 

M. Shoen of 
engineer of the Southeastern Under- 
writers Association, spoke on “Protec- 
tion Against Lightning,” telling of the 
importance of safety work along this 
line. Mr. Shoen said that although an 
absolute statement capable of proof can- 
not be made as to the certain value of 
lightning rod installations, the prepon- 
derance of evidence points strongly to 
the fact that properly rodded structures 
are less susceptible to damage from 
lightning than are unrodded structures. 

Credit Men 


Atlanta, Ga., chief 


Cooperating 

“Fire Safety as a Credit Item” was 
discussed by William W. Orr, assistant 
secretary of the National Association of 





Credit Men and editor of “Credit 
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ST. LOUIS COMMENT 
ON HYDE’S OUTBREAK 


Missouri Governor’s Attacks on 
Stock Fire Companies Deeply 
Resented 


VIEWS OF B. G. CHAPMAN 


President of American Central Points 
Out Evils of Valued Policy Law— 
No General Complaint on Rates 


ST. LOUIS, MO., Oct. 9.—Officials 
of the Missouri Inspection Bureau and 
of the St. Louis Fire Prevention Bureau 
have declined to comment on Governor 
Arthur M. Hyde’s 
stock insurance 
tempting to explain his failure to issue 
a proclamation for Fire 
Week. other St. 
ance men were not so reticent regarding 
the governor’s blow-off. 


tirade against the 


fire companies in at- 
Prevention 


However, Louis insur- 


B. G. Chapman’s Statement 


“T don’t believe that the governor 
wrote the proclamation,” B. G. Chap- 
man, Jr., president of the American Cen- 
tral, told an interviewer. “It contains 
some of the identical language that Ben 
Hyde, state insurance commissioner and 
the governor’s brother, used in a speech 
at Minneapolis recently. The fact is 
that the Missouri valued policy law, 
which was passed with a view of pre- 
venting over-valuation and incendiar- 
ism, has led to the opposite result. The 
insurance companies must pay the face 
value of policies under it. lf the policy- 
holder has maliciously or unintention- 
ally insured for more than the value of 
the property the insurance company 
would have no recourse. The man who 
misrepresented in order to over-insure 
can not be punished. 


No General Complaint on Rates 


“There is no general complaint on the 
part of the public that insurance rates 
are too high. There is some individual 
complaint. The governor’s proclama- 
tion seems to be an argument that the 
stock companies be put out of business 
in favor of the reciprocal companies. 
The facts are that the stock companies 
carry the great bulk of the insurance of 
the public. The reciprocals select their 
risks and are not bound by the same 
regulations as the stock companies, 
which are required to carry a certain 
surplus and other protection for the 
policyholders.” 

Fred H. Keller, office manager for the 
Charles L. Crane Agency Company, in 
a letter to the editor of the St. Louis 
“Star” answered some of the charges 
made by Governor Hyde as follows: 

Governor Hyde’s article and the 
“Star’s” editorial of Oct. 2 on “Fire Pre- 


vention” were interesting. It is true 
that high rates are the result of cause 
and effect, but the cause is not a lack 
of inspection and payments for over- 
insurance arising from it; in fact, com- 
plaints are often heard that there is too 


much inspection. 
For instance, we have the special risk 
(CONTINUED ON PAGE 54) 


Monthly.” Mr. Orr said that fire pre- 
vention was one of the great recent day 
moves that has come to the aid of the 
credit men. He said that the National 
Association of Credit Men has realized 
the importance of fire prevention and 
announced its purpose to co-operate with 
the fire companies in reducing the fire 
waste and thus reducing fire premiums. 
He said that the credit men realized that 
the insurance companies are the biggest 
factors available for the reduction of fire 
losses and that the credit men are pool- 
ing their interest with the fire companies 
along fire prevention lines. 
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Tomorrow 


Since 1782 The “Phcenix” 
has dealt honorably with 
the publicand hasalways 
considered the interests 
of its representatives. 


Is not the history of a 
Company the best barom- 
eter of its future? 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


100 WILLIAM STREET 


PHCENIX 


INDEMNITY COMPANY 


75 MAIDEN LANE NEW YORK 


NEW YORK 
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HOW INSURANCE. “AD” 
MEN GOT TOGETHER 


Present Conference Grew Out of 
Accidental Meeting of New 
York Advertising Men 


HAS MEMBERSHIP OF 


75 


Topics Selected for Coming St. Louis 
Meeting Show Progressive Spirit 
of Organization 





NEW YORK, Oct. 9.—About three 
years ago the advertising managers of 
the New York fire insurance 
companies accidentally met at the lunch 
hour at the Drug & Chemical Club 
New York, As they were eating they 
fell to discussing the problems which 
the advertising and printing 
departments of the companies and 
feund that they had a good many com- 
While they 
were thus talking they spied a third ad- 


two of 


confront 


mon questions to decide. 


vertising manager and called to him to 


join in the discussion with them. This 
was the inception of the informal ad- 
vertising conference from which the 


of the charter members of 
Insurance Advertising 
were obtained. The insurance adver- 
tising conference is now a “departmen- 
tal” of the Associated Advertising Clubs 
of the world. At its convention, which 
will be held in St. Louis Oct. 22-23 
(and to which, all are invited who are 
interested in insurance advertising, in- 
cluding big companes and small ones 
udivertising agencies, insurance journals, 


majority 


the Conference 


etc.) an attractive and thoroughly prac- 
tical program will be given. The fea- 
ture of the meeting will be short ad- 


dresses and long discussions. 


Informal Conferences Developed 


The meeting at the Drug & Chemical 

lub three years ago developed the in- 
formal conference which were found to 
be a great help to advertising managers 
in New York City and nearby towns. It 
grew to be customary for these adver- 
tising men to get together at the lunch 
hour occasionally. No definite period 
was set at which to hold meetings, no 


“MEN BEHIND” 





LEON A, SOPER, Phoenix Mutual 
President Advertising Conference 








THE 





officers nor committees were appointed. 
At each session one member was asked 
to preside while a second took notes 
which 


were mimeographed for the 
members. If a life insurance repre- 
sentative presided, a fire insurance man 
would act as secretary. At the next 


meeting a casualty man would probably 
be president and a life insurance man 
secretary; at the third meeting the fire 
insurance man would preside while the 
casualty man would act as secretary. 
The success of these conferences is 
shown by the fact that it was not long 
before about 24 advertising managers 
were attending. 


Not Restricted to Managers 


The words “advertising manager” are 
probably used inadvisedly. The mem- 
bership af this conference was not— 


and is not—confined to advertising man- 
agers. It was the endeavor to have in 
attendance a man from each company 
who controlled or was principally in- 
terested in advertising, Sometimes it 
was the advertising manager, again it 
might be a vice-president of the com- 
pany who had the printing and adver- 
tising under his supervision. This con- 
ference had no name, no organization 
and no dues. 

In the meantime the advertising end 
of the insurance business has grown 
very rapidly. A number of companies 
have launched national advertising cam- 
paigns, spending hundreds of thousands 
of dollars. Some companies are doing 
very extensive research work and many 
new departures in life, fire and casualty 
insurance advertising were initiated. It 
was just a few months ago when Leon 
Soper, advertising manager of the Phoe- 
nix Mutual Life, suggested that an in- 
surance advertising body be organized 
to affiliate with the Associated Adver- 
tising Clubs of the World. He com- 
municated the idea to those active in 
the informal conference and the result 
was a meeting at Atlantic City at the 
last annual session of the Associated 
Advertising Clubs of the World. 


More There Than Expected 


In planning this meeting some 50 let- 


ters were sent out to those who it was 
thought might be interested. A room 
was secured in an Atlantic City hotel 


with’ plenty of room for about 25 people 
which was the number anticipated. 
When the time for calling the meeting 
to order arrived there were 53 prospec- 
tive members in the room, all of whom 
were interested in insurance advertis- 
ing from one angle or another. Com- 
panies, agents and publications as well 
as advertising agencies were repre- 
sented. 

A widespread interest has been de- 


—— 


E. A, COLLINS, National Surety 
Vice-President of Conference 
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veloped in the organization and the 
membership hag now grown to about 
75. The meeting is being held in St. 
Louis this time with the hope that rep- 
resentatives of the western insurance 
companies and those insurance agencies 
which are seriously advertising may at- 
tend. While it has been the object of 
the secretary to communicate with all 
insurance companies thought to be in- 
terested in advertising it is well known 
that the mailing list has not been com- 
plete and it is hoped that all companies 
which can possibly send an advertising 
representative will do so, It is felt that 
the exchange of ideas will be valuable 
to those who are spending $500 a year 
as well as ta those who are spending 
$500,000 for advertising. 


Two Kinds of Members 


It is not only those who are taking 
space in the national publications that 
are interested but every company which 
imprints letterheads and literature for 
its agents will find topics of interest 
being discussed. 

There are two kinds of members in 
the Insurance Advertising Conference. 
The active members are accredited rep- 
resentatives of insurance companies, 
who have as a part of their duty to 
create, supervise, or control the adver- 
tising policy of their companies, Only 
active members are entitled to vote in 
the affairs of the conference. Associate 
members are intimately connected with 
the creation of the institution or sale 
of advertising relating to insurance. In 
other words the active members shall 
be advertising managers or officers of 
insurance companies in charge of ad- 
vertising departmerts. The associate 
members shall be insurance agents, in- 
surance newspaper men, advertising 
agents, or members of advertising de- 
partments of insurance companies not 
eligible for active membership. 

The program at St. Louis has not 
been officially announced, but the rough 
draft of speakers and subjects seems ad- 
mirably suited to what amounts to the 
first meeting since organization. The 
following resume will give a good idea 
of the progressive spirit adopted by the 
Conference: 


Topics for Meeting 


Subject, “Research facts in life, fire 
and casualty insurance available for 
business building through publicity;” 
speakers: J. M. Holcombe, Jr., manager 
Life Insurance Sales Research Bureau; 
Thomas McElvaine, Jr., publicity man- 
ager National Board; Henry Swift Ives, 


secretary, Casualty Information Clear- 
ing House. 
Subject: ‘ ‘Finding The Buyer for the 


Seller.” This session will be devoted 


J. W. LONGNECKER, Hartford Fire 
(Photo by Bachrach) 





Living Up To the = 
Blue Goose Idea 


O the Editor: I wonder how many 

of our Blue Goose members who are 
more or less intimately interested in the 
recent abrogation of the conference 
agreement between the Union and Bu- 
reau companies have stopped to con- 
sider just how far they may or ought to 
proceed along certain lines and still be 
true to the watchword of our order. 

Some field men might say, “Well, my 
superior officers are the ones to decide 
and give orders and it’s my job to carry 
out orders.” That is all very true, but 
as a great many of those ‘ ‘superior offi 
cers” are members of our order, why 
shouldn’t they do a little thinking and 
try to decide how far they consistently 
can go and still be true to the ethics of 
the Blue Goose? 

FREWILRAN. 


to a discusion of insurance advertising 
from the viewpoint of the agent. A 
casualty and surety agent, a fire insur- 
ance agent and Graham C. Wells, presi- 
dent of the National Association of 
Life Underwriters, will speak. 

Subject: “Insurance Advertising from 
the Standpoint of the Editor;” speaker, 
C. M. Cartwright, managing editor, THE 
NATIONAL UNDERWRITER. 

Address, John Howie Wright, editor 
of Postage—‘Destructive Construc- 
tion.” 

In addition to these addresses many 
company advertising managers are 
slated to speak. Each speaker will be 
enlivened by discussion afterwards from 
the floor, led by members selected for 
the various subjects. 

Advertising Exhibit 


One 
will 


of the features of the 
be an exhibit of 
tising. The exhibit committee has al- 
ready requested that material for dis- 
play should be forwarded to St. Louis 
prior to Oct. 18. ‘The committee is do- 
ing everything to insure a fine exhibit 
representative of all classes of insur- 
ance advertising. This will be open for 
inspection during the meeting und will 
be discussed on the floor a: to the mer- 
its of individual pieces or groups, A 
“question box” will be instituted and 
questions answered by the exhibitors 
themselves. 


meeting 
insurance adver- 


the editor to a 
the poem 
Fireman.’ 


Said 
“IT remember 
‘The Faithful 


contributing poet, 
you left with us, 
We decided not 


to use it and sorry not to be able to re- 
turn it to you. It has disappeared. It 
was very realistic and as there was an 


alarm a few think 


to the fire.” 


days ago, we it went 
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Cc. 8. 8S. MILLER, North British 
Chairman Membership Committee 
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“What do you do with your < 
time?” is a question often asked of 
the girls who live at beautiful West- 
field Hall, the dormitory furnished 
for the young lady employees of the 
Ohio Farmers Insurance Company. 


/ The question implies that there is 





nothing to do in such a small town ° 
aside from the regular office work. 

But the uninitiated has many a 

surprise ahead of him. There is 

never a dull moment in Le Roy. 

In the first place, each girl has 
her own room where she may read 
or write or sew. Some of the rooms 
are double ones, like that shown in 

the picture, and that just doubles 
the fun when other girls come in to 
call. 

For real good sociable times, 
though, the living room is the 
place. Here, with a piano, a great 
fireplace, and well-stocked book 
shelves, there is diversion for every 
girl. There are comfortable chairs 


# for lounging or reading. The tables 
“\ may be cleared for a little game of 
five hundred or bridge in the eve- 
ning. And the candy they make in 
i the kitchenette tastes best when 
ae eaten in front of the big fire-place. 





ayii Time never hangs heavily in Le ile ee + 
fy Roy. A 


ees 
~ 
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Fire Protection 
Correspondence Course 
in the 


Analytic System 
for the 


Measurement of 


Relative Fire Hazard 


By Jay S. Glidden 
of the Chicago Board of Underwriters 
Chicago 


PART X. LESSONS 19 & 20 


FIRE PROTECTION 
The National Journal of Fire Protection and Prevention. 


CINCINNATI CHICAGO INDIANAPOLIS 
NEW YORK 











Now revised to accord with the 192] edition of the schedule. 











Do you recognize the business getting possibilities 
in the knowledge you would have when you had 
mastered those last two lessons? 


A 16-page booklet has been prepared to tell you 
all about the Fire Protection Course in the Dean 
Schedule. 


The rate making system is at the very heart of the 
fire insurance business and its problems. You are 
in the insurance business as a career. The founda- 
tion of that career lies in KNOWING YOUR 
BUSINESS, not the superficial facts about it, 
but the heart of it. 


Information on the rate making system is not in- 
accessible. Let us tell you about it. 


FIRE PROTECTION, 
104 Duttenhofer Bldg., 
Cincinnati, Ohio. 


Gentlemen: 
I want to know more about your Dean Schedule Course. 
Without obligation on my part, send me your 16-page booklet. 
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AGENTS OF MISSOURI 
HOLD ANNUAL MEETING 


Fred H. Phillips of Springfield 
Elected President at Excelsior 
Springs Convention 


HYDE BROTHERS RAPPED 


Strong Resolutions Condemning Stand 
of Governor Adopted—Bennett 
and Doyle Chief Speakers 


OFFICERS ELECTED 
President—F. H, Phillips, Springfield. 
Secretary-treasurer—J, W. Rodger, St. 

Louis. 

Chairman Legislative Committee— 
Lewis 8S. Stubbs, St. Joseph. 

Territorial Vice-Presidents—B. L. Bon- 
foey, Kirksville; S. R. Turner, Carrollton; 
Robert Clayton, Hannibal; J. D. Coon, 
Princeton; W. A. Dallmeyer, Jefferson 
City; Arthur Quisenberry, Springfield; S. 
F. Conley, Columbia; C. A, Jenkins, 
Sedalia; Cliff C. Jones, Kansas City; U. L. 
Jones, Piedmont; C. L. Joslyn, Charles- 
ton; C. D. Gray, Campbell; C. J. Rehoe 
and George D. Markham, St. ‘Louis; E. D. 
Moore, Liberty; E, B. Moreau, Ste. 
Genevieve; W. F. Waring, Carthage; B. 
H. Rucker, Rolla; E, M. Robinson, Poplar 
Bluff; Ferd La Bruiere, St. Joseph; Dolph 
Shaner, Joplin; P. R. Weis, Moberly. 


Excelsior Springs, Mo., one of the 
most famous watering places in America 
and a thoroughly delightful spot, was 
the scene last week of the 24th annual 
meeting of the Missouri Association of 
Insurance Agents. The convention was 
held on Friday and Saturday. The 
agents of the “Show Me” state went to 
Excelsior Springs boiling over with re- 
scntment and indignation against Gov. 
Arthur M. Hyde who refused last week 
to follow all of the rest of the states in 
the Union in naming Oct. 7-13 as Fire 
Prevention Week. In publicly proclaim- 
ing his reason for taking this stand Gov. 
Hyde severely indicted the fire insur- 
ance business, the manner of its opera- 
tion, and the men in it. 


Commissioner Not in Evidence 


Insurance Commissioner Ben C. Hyde, 
the governor's brother, had promised to 
go to the Excelsior Springs meeting. 
He failed to show up. When it was an- 
nounced on the second day of the con- 
vention that it would not be possible for 
“Brother Ben” to attend the news was 
cheered to the echo. Had he put in an 
appearance as per schedule the Missouri 
commissioner would have been about as 
popular as the smallpox. Nearly every 
speaker at the meeting referred to the 
charges of Gov. Hyde and expressed 
himself as being out of sympathy with 
the: governor and the insurance com- 
missioner. 

Hydes “Put on Pan” 


In short, the Bros. Hyde were “put 
on the pan” by the agents of Missouri. 
They were raked for and aft. Their 
public utterances were deplored. They 
were criticized, castigated and con- 
demned. The speakers, and notably 
Walter H. Bennett, secretary of the 
National Association of Insurance 
Agents, and C. J. Doyle, associate gen- 
eral counsel of the National Board, re- 
vealed the numerous fallacies and inac- 
curacies in the statement of Gov. Hyde. 
These two speakers clearly pointed out 
the unsoundness of the governor’s 
whole insurance stand. They made able 
answers to Gov. Hyde’s widely circu- 
lated pronunciamento. 

During the two days of the conven- 
tion the time was evenly divided be- 
tween golf and business. In the morn- 
ing the agents present were all business; 
the afternoons were given over to play- 
ing golf on one of the best courses in 
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the country. Next year’s convention 
will probably be held at Springfield al- 
though the actual selection was left to 
the executive committee. Fred H. Phil- 
lips, the new president, ‘lives in Spring- 
field. 

Discuss Union and Bureau Break 


Outside of the convention hall, be 
fore and after business sessions, the air 
of the hotel lobby was thick with the 
talk of the break between the Western 
Union and Western Bureau. A large 
number of Missouri field men were on 
hand. On every side separation, mixed 
agency commissions, clearing of agen- 
cies and the probable action of the 
companies in the two supervising organ- 
izations were discussed. Agents and 
field men seemed to be “up in the air.” 
They were all casting about for light on 
this all-important subject. 

J. W. Rodger, secretary of the asso- 
ciation, was the only St. Louis man 
present. The failure of the acquisition 
cost agreement has disgusted and dis- 
turbed the agents in the chief city of the 
state. They are all extremely busy with 
a realignment of company representa- 
tion. 


Opening Session 


All of the business sessions were held 
on the roof garden of the Royal Hotel. 
The initial gathering was begun with 
an address of welcome by the city man- 
ager of Excelsior Springs, the response 
to which was given by Ray Barnum ot 
Kansas City. President B. L. Bonfoey, 
who was in charge of all of the business 
sessions, then had Secretary J. W. 
Rodger of St. Louis read his annual 
presidential report. In this Mr. Bon- 
toey reviewed briefly the insurance leg- 
islation introduced in the state legisla- 
ture during the past year. The three 
bills fostered by the Missouri Associa- 
tion “died” due to the fact, Mr. Bonfoey 
said, that the organization was forced to 
neglect them in order to fight adverse 
legislation. 

Bonfoey’s Suggestions 


Mr. Bonfoey suggested that during 
the time that the legislature is in session 
there be frequent meetings at Jefferson 
City of delegations of agents from the 
leading cities of Missouri to consider 
and act upon bills introduced designed 
to damage the insurance business. He 
deplored the state of affairs which per 
mits anyone with $10 to get a license 
as a broker. He reminded the agents 
that during the year the Automobile 
Club of St. Louis has broken loose with 
a plan for writing automobile insurance 
for members in stock companies at rates 
20 percent below those charged by all of 
the agents in the city, except the one 
office which operates the plan. He com- 
mended strongly the “Washington reso- 
lution” of the Western Union which 
provides that Union and Bureau com- 
panies shall stand behind and enforce 
the rules of local .boards which have 
been approved by the joint conference 
committee. 


Report of J. W. 


J. W. Rodger next submitted his re- 
port as secretary-treasurer. The Mis- 
souri Association now has a total mem- 
bership of 307. Mr. Rodger showed 
how the membership is divided through- 
out the state, making it clear that the 
large majority of the ——— live in 
Kansas City, St. Louis, Joseph and 
Springfield. Of the 307 ye are 91 in 
Kansas City and 64 in St. Louis. 


Committees Named to Act 


Rodger 


President Bonfoey then appointed the 
nominating and resolutions committees. 


t Cliff Jones of Kansas City was chosen 


as chairman of the resolutions commit- 
tee, the other members being John W 


Brown, St. Joseph; E. W._ Phillips. 
Springfield; Robert Clayton, Hannibal. 
and Dolph Shauer, Joplin. Ferd La 


Bruiere of St. Joseph was selected to 
head the nominating committee, the 
others named to act with him being F. 
A. Benson, Excelsior Springs; B. 
Sparlin, Springfield; Cliff Purdy, Pierce 
City, and S. R. Turner, Carrollton. 
Walter H. Bennett, secretary of the 
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HOW PRATT MAKES POLICIES PAY 


Some Features of Practical Publicity and Punch Used by Kenneth Square 
Agency Told at the Recent Meeting of the New Jersey Association 
of Underwriters 


By EDWARD L. 


SULLIVAN 


Publicity Manager Home of New York 


O qualify as successful, advertising 

must accomplish the result of put- 

ting more money in the pockets of 
the advertiser. This may be accom- 
plished in various ways. It may be 
merely a creation of a feeling of good 
will toward the advertiser that is de- 
sired. The immediate objective may be 
merely a receipt of a certain number of 
inquiries about the advertisers product, 
but the ultimate effect desired is un- 
questionably the making of money, and 
more money. . 

It is because the advertising experi- 
ence that I am going to relate has ac- 
complished this very thing that I main- 
tain it is good and successful advertis- 
ing. 

What John Pratt Did 

Kennett Square, Pa., is a little town of 
2,000 people, located some 40 miles out 
of Philadelphia. It is a typical American 
small town. In Kennett Square there 
lives as insurance agent by the name 
of John W. Pratt. Pratt was working 
as a teller in the local bank until 1916 
when he decided to go in the insurance 
business. He bought out a local agency 
there and started in to work. In 1916, 
his first year, he piled up a premium 
income for his agency of $5,000. In 
1922, six years later, the premium in- 
come from this same agency was $58,- 
000, and that, understand you, repre- 
sents insurance only, not a miscellan- 
eous assortment of side lines. Any one 
who back over the development 
in the Pratt agency during that six 
years cannot fail to realize the very 
prominent part advertising took in this 
accomplishment. 


goes 


Combatting Mutual Competition 


In his first year in business two fea- 
tures stand out very highly: the first 
was that he was entering a stronghold of 
mutual fire companies and he focused 
his first sales and advertising efforts on 
that competition. He got out a large 
sheet containing on one side all of the 
ieatures of a mutual fire policy. Op- 
posite every paragraph, or clause, about 
the mutual policy, he would place the 
corresponding status of a stock com- 
pany policy. This contrast of stock and 
mutual made a very strong appeal to the 
local property owners and it got Pratt 
started piling up some of his present 
premium income. 

\nother method that he followed on 
this mutual matter was listing the as- 
sets of a group of mutual companies and 
contrasting them with the assets of stock 
companies represented in his agency. 

Creation of a Slogan 


The second feature of his first vear 
in business was the creation of a slogan 

“Pratt Policies Pay.” I doubt if there 
has been a single piece of advertising 
matter go out of his agency from that 
day to this without carrying somewhere 
on it that same slogan, “Pratt Policies 
Pay.” He set out to make it a house- 
hold word in Kennett Square, and six 


vears of persistent plugging has cer- 
tainly done that. 
Pratt is a consistent user of news- 


paper advertising and one law that he 
has laid down for himself in this con- 
nection is to put all of his newspaper 
copy in A B C language. He doesn’t 
use insurance terms that 
anything to the average property owner. 
He uses the simplest words possible so 
that his language and message is al- 
Ways interesting and understandable. 








rarely mean | 


Everything that he writes is addressed | 


to one 
most 


individual. He 
orneryv person in town, the 
whom it should be hardest to sell and 
writes everything as if it were 
to that one man. It often makes it 
easier to sell more affable individuals. 
The window in Pratt’s agency rep- 
resents an advertising opportunity that 


going | 


picks out the | °Y°"Y 


one | 


he never overlooks. A great many in- 
surance agents figure that they have 
no window display possibilities in the 
insurance business—that they have not 
the chances that are available for the 
department store, the druggist or the 
haberdasher. 


any merchant. 
one feature at a time carrying out the 
Marshall Field & Co. plan and he doesn’t 


|} render the 
Pratt, however, makes his | 
‘window produce just as effectively as 
He always displays just | 


necessarily stick to the insurance busi- | 


ness for window display possibilities. 
On election day the returns are dis- 
played in Pratt’s window first. The 
same is true of the World Series re- 
turns and progress reports on impor- 
tant athletic events. If a local fire oc- 
curs today, tomorrow the photographs 
of that fire will be seen in Pratt’s win- 
dow. The day that the draft is re- 
ceived settling the loss, it will be given 
the seat of honor. When local people 
are on long trips to the far 
Canada or Europe, etc., the post cards 
that they send home somehow find their 
wav into Pratt’s 
the three biggest apples from neighber- 


ing orchards are displayed in Pratt's 


west, to} 


window as well as the biggest and the | 


most choice mushrooms for which the 
surrounding country is famous. He 
never seems to run out of ideas for 
window displays. 

There is one 


adjunct of the Pratt 


Agency which enjoys the name of “The | 


Bug.” The “Bug” first saw 


] 


the light | original 
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of day in company with a lot of other 
Fords in a Detroit factory. It was just 
a regular flivver when Pratt bought it 
but he conceived the idea of disguising 
it as a racer, painting it a vivid red and 
planting upon its back the slogan “Pratt 
Policies Pay.” It is with such decora- 
tions that it is now used by his solici- 
tor. When a fire occurs Pratt’s “Bug” 
is on the job just about as promptly as 
the fire department. Just think of the 
advertising value in_ that. Crowds 
swarming to the fire see the local in- 
surance man’s automobile on the spot 
waiting to get the details of the loss to 
best possible service in 
prompt and fair adjustment. 


Pratt Believs in Signs 


Pratt believes in signs. On every 
new building that he is insuring in the 
course of construction he places a 
wooden sign containing the slogan 
“Pratt Policies Pay” with a_ supple- 
mentary one of “The Mark of Good In- 
surance.” One of these also goes on 
every burned building or wrecked auto- 
mobile where his agency carried the in- 
surance. Going into the town the visitor 
learns from a road sign that he is now in 
Kennett Square, a live little town where 
“Pratt Policies Pay.” 

Every month the Pratt Agency sends 
out an illustrated card carrying the 
calendar on one side in addition to the 
illustration and on the other a couple 


window. In the fall | of hundred words in short snappy para- 


graphs advertising facilities of the Pratt 
Agency and getting across a lot of per 
sonal stuff that makes the card mighty 
effective. 

Use of Testimonal Letters 


His solicitor carries a book which is 
a very fine piece of general advertising 
matter. It contains a large number of 
testimonial letters that have 

| 


| 
| 


MISSOURI AGENTS ANSWER GOV. HYDE 


T their annual convention at Ex- 
A celsior Springs, Mo., last week 
the agents of Missouri adopted 
resolution. But in the 
drafted the agents of the 
state fired a heavy load of buckshot at 
Governor Hyde, using both barrels of 
the gun. They let it be clearly known 
what they think of the governor and 
his denunciatory utterances against the 
insurance business. The resolution 
adopted is a courageous, outspoken 
document. The committee which re- 
ported it was composed of Cliff C 
Jones, Kansas City., Mo.: Lewis 5. 
Stubbs, St. Joseph: Robert M. Clayton, 
Hannibal: Dolph Shaner, Joplin; E. W. 
Phillips, Springfield. 
It reads: 


only one 


resolution 


one 


The president of the Chamber of Com- 
merce of the United States recently pub- 
lically declared that we Americans need 
in every section the voices of organized 
business, determined to preserve those 
conditions in which great national prog- 
and manifold individual happiness 
have been created; and that insurance is 
the very flower of modern industry 
itselt, rooted in the soil of orderly so- 
ciety, and of security, and good faith in 
human relations. 


ress 


with that sugges- 


voices in 


Today in conformity 
tion we raise our 
against the unwarranted and unjust at- 
tack of Governor Hyde against our busi- 
ness—the support and _ protection of 


protest 





lic benefaction,. an economic necessity 
and a public Gemand He who refuses 
to aid and support a nation-wide move 
ment such’as this, places himself near 


the line of a dangerous public enemy. He 
assails the credit of every business enter- 
prise of Missouri He attacks a protec- 
tion in our state reaching a total of $1,- 


560,320,255 and stamps it all as a 
nefarious business, at the same time 
branding our citizens as criminals and 


defrauders en masse. 


Fire prevention activities extend 


| equally to property that is insured and 


uninsured, Its application tends to the 
saving of lives by removing hazards that 
produce fatalities through fires. The 
teaching of fire prevention in schools 
inculeates into child life habits of care- 
fulness and prudence The number of 
children saved from death an- 
nually by the practice of fire drills in 


school 


schools can only be surmised, but cer- 
tainly such preventative measures can- 
not be without results 
Denounced as “Bolshevistic” 
Governor Hyde casts all these aside 


and publically refuses to cooperate in 
the greatest movement yet devised in 
this republic for the conservation of our 
property from destruction and the safety 


of human life. 


In his recent public attack upon our 
business he has cast a stigma upon the 
citizenship of Missouri that must humi- 


late every Missourian. We denounce 
such bolshevistic actions and call upon 
the men and women of Missouri to rally 
to the defense of this wholesale charge 


| of criminality hurled at all of us alike 


every industry within our common- 
wealth. 

His refusal to cooperate with every | 
other governor in the Union, with the 


President of the United States, with the 


Chamber of Commerce of the United 
States, with the schools, colleges and 
churches of America, and many other 
agencies of public betterment, in an 


True, we are local agents in Missouri 
of the business attacked. But we are 
| citizens of Missouri first, and we resent 


effort to curtail our national fire waste, | 


save thousands of human lives 

year, places him and our people 
in an unev?table position before the citi- 
zenship of America. 


and to 


Misrepresents People of State 


| with 
|} comes a 


We declare that his is an unrighteous | 


position and misrepresents the citizen- 


| ship of the great state of Missouri. 


Fire prevention is a recognized pub- 


the unwarranted attack on our integrity, 
our honesty and our devotion to civic 
betterment. 


“Demagogue of Vicious Type” 


When the governor of the state of 
Missouri hurls his maledictions over the 
head of a great business and into the 
midst of our people, with a willful and 
malicious disregard of whom he charges 
crimes and misdemeanors, he be- 
demagogue of a vicious type, 
notoriety seeker saturated with a desire 
for the sensational and unmindful of 
the injunction to tell the truth, the whole 
truth, and nothing but the truth 
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been sent to Pratt’s Agency following 
the adjustment of losses. Pratt always, 
in turning over the company’s check in 
settlement of a loss lets the assured 
know that he would be glad to have a 
letter expressing the latter’s feelings 
about the company paying the loss. In- 
variably he gets such a testimonial let- 


ter and it always, of course, speaks 
rather glowingly too of the Pratt 
Agency. You can see the effect it 
should have on some local property 


owners in thinking about insurance to 
read all of these letters which his friends 
and neighbors have written praising the 
Pratt Agency. In addition to these 
testimonial letters the solicitor’s book 
contains also photographs of local fires, 
sample policies and rates, financial state- 
ments of Pratt’s companies and other 
material along these same lines. 
Office Used for Committees 

Until recently Pratt had been some- 
what in doubt about the actual value of 
much of the advertising he was doing 
under the classification of good will ad- 
vertising. He belongs to a number of 
lodges and is also pretty active in civic 
affairs and has made it a practice to 
allow all kinds of committees to use his 
office for their meetings. It is quite a 
popular thing in Kennett Square when 
a chairman of some committee an- 
nounces a meeting, to make the place 
John Pratt’s insurance agency. In fact 
Pratt has placed a little framed sign 
in his office saying “This room is al- 
ways available for meetings of any com- 
mittee.” He had his justification of this 
publicity just recently. He received a 
very painful and dangerous injury in his 
right foot which kept him in a Phila- 
delphia hospital for eight months 
straight. Eight months without setting 
foot inside his office and in that eight 
months period the Pratt Agency lost 
not a single renewal. It certainly was 
the greatest evidence of loyalty and 
good will on the part of his clients. 

So if any of you doubt the possibili- 
ties for development that there are in 
the insurance business, just think of this 
town of 2,000 people where a local agent 
with the right kind of initiative and a 
wonderful sense of advertising values 
jumped from $5,000 in premiums in 1916 
to $58,000 in 1922 and the best part of 
the whole thing is that he is thoroughly 
convinced that he is nowhere near the 
saturation point in his field, 


\ group of former Wisconsin fire 
underwriters now located in Chicago 
meets every two weeks at luncheon. 
\mong the men who thus gather are 
H. L. Dalton, Royal; J. M. Moran, 
Western Factory; J. H. Gwin, Fire- 
men’s; Clem E. Wheeler, Hartford 


Fire: H. L. Bogue, Union of Canton; 
\. D. Yeaton, New Hampshire; E. O. 
Basse, Great American; Paul Metzger, 
London & Lancashire; E. G. Frazier, 
Springfield; C. P. Helliwell, Queen; 
Harry Rearden. 
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Over a million in assets and 
enjoying PROSPERITY, 
CONFIDENCE, PRESTIGE 
and SUCCESS. All due to 
unselfish management; to fair- 
ness and liberality in writing 
Fire, Tornado and Automobile 
Insurance. 





The Liberty Fire Insurance Company 


J. C. BARDWELL, President 























& HENRY G. BARBEE 
President 


GEORGE A. MORIN 
Managing Underwriter Fire Department 


JAMES A, BLAINEY 
Vice-Pres. and Secy. 


mt HAMPTON ROADS 


FIRE «» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 





Lloyd H. Smith & Co., Cook County Agents 


1405 Insurance Exchange, Chicago 








Makes a Profit— 


by Reducing Your Customers’ Premiums 


When you write an industrial policy you can make 
sure your customer gets the lowest rate by placing 
a 2% gallon fire extinguisher on every 2,500 square 
feet of floor space. 
When this requires additional equipment, supply 
“Chicagos” and make yourself a profit. Chicago 
Fire Extinguishers are built so you can recom- 
mend them. They conform to underwriters’ speci- 
fications in every detail—solid copper throughout, 
with brass cage; heavily constructed; throw forty 
foot stream for one minute; built for certain serv- 
ice. 

Get our proposition today so you can make 

a profit on your customers’ requirements. 

Just that much added commission. 


Racine Iron and Wire Works 
Dept. 31 


Racine, Wisconsin 
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L. & L. & G, ADVERTISING 


The Liverpool & London & Globe is 
conducting a national advertising cam- 
paign in the current issues of national 
magazines. In the September issues of 
“Atlantic Monthly,” “Century,” “Har- 
per’s”’ and “Review of Reviews” the 
advertisement appears. The October 
issues of “World’s Work” and the “Out- 
look” will carry the advertisement, as 
will the November issue of the “Literary 
Digest” and “Scribner’s.” The Liver- 
pool & London & Globe is one of the 
staunch British companies that has con- 
tributed greatly to insurance stability 
of this country. 

The advertisement takes the form of 
a four-page article, gotten up in such a 
way that it blends with the editorial 
rather than the advertising pages in the 
magazines in which it appears. The 
story is written in an entertaining man- 
mg and tells of the work of the L. & 

. & G. from its humble beginning here 
in 1848, through several great natienal 
disasters, up to the present day, when 
it is enjoying an enviable place among 
the insurance companies of the country. 

* *£ * 
BIG RACE HORSES INSURED 








Though nothing definite is known in 
the matter, the assumption here is that 
“Papyrus,” the famous English race 
horse that recently reached these 
shores and is soon to match his speed 
against that of “Zev” and ‘other favor- 
ites of the American turf, is heavily in- 
sured in London Lloyds. Many of the 
famous race horses of this country are 
insured against death, whether as a 
result of accidental or natural causes, for 
their death in the zenith of their power 
would entail heavy financial loss upon 
the owners were such protection lack- 
ing. Before a policy is issued the horse 
to be insured is subjected to a thorough 
examination by a veterinary surgeon, 
the process being as rigorous as is that 
accorded by a medical officer to a per- 
son seeking a large life policy. 

* * * 
PLAN OF REINSURANCE BUREAU 


Changed conditions in the fire insur- 
ance business are responsible for the 
decision of the management of the Re- 
insurance Bureau of New York City to 
discontinue the organization as now 
conducted Nov, 7. 

In a circular letter sent by its board 
of governors to the members a few 
days ago, the latter were advised that 
no concessions would be accepted to 
take effect subsequent to Nov. 7. Out- 
standing binders are not renewable, and 
must be closed out as promptly as pos- 
sible. 

While the passing of the 
formed by Howard DeMott 12 years 
ago, and since conducted under his 
management, is sincerely regretted in 
many quarters, it can not be said to 
come as a surprise. Such action has 
been looked for for some time past. 
The development of the company fleet 
idea, the broadened writing capacity of 
the great majority of the companies, and 
the excess treaty arrangements of oth- 
ers, all seriously reduced the premium 
income of the organization, and forced 
the conclusion that it would be only a 
matter of time when the Bureau would 
cease to function. 

Although propositions looking to an 
exchange of excess business by com- 
panies had been made from time to 
time, it was not until Mr. DeMott, then 
secretary of the Eastern Union, worked 
out a definite plan whereby large lines 
could be taken care of through the me- 
dium of a central distributing organiza- 
tion, each company assuming a percent- 
age of the total business in accord with 
a prearranged basis, that the matter was 
taken up in earnest, and the Reinsurance 
Bureau was formed. That was in 1911 
since which time the organization has 
written approximately $100,000,000 in 
premiums, with very satisfactory results. 


Bureau 


" VIEWED FROM NEW YORK 


By G. A. 
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The high water mark in income was 
reached during the war period, since 
which time the premiums steadily de- 
clined. The withdrawal from member- 
ship of two powerful companies that 
had secured excess covers from London 
about a year ago. followed some months 
later by the resignation of a third ag- 
gressive office for the same reason, was 
a solar plexus blow to the organization, 
the eventual passing of which was then 
foretold. 

As the individual companies gained in 
financial strength and were able and 
willing to markedly increase their net 
lines, came a lessening of the demand for 
reinsurance facilities. Such risks as were 
offered for reinsurance were not of the 
high average quality previously submit- 
ted. The loss ratio of the reinsuring 
offices steadily advanced. These insti- 
tutions thus suffered both a diminution 
in income and an increase in outgo. The 
Reinsurance Bureau was forced to meet 
the competition of two rival organiza 
tions, as well as the defection of some of 
its own previously strongest supporters, 
and facing the situation its board of 
governors at last decided to quit and 
retire the organization. 

An experienced underwriter and an 
able one, no fault is or can be found 
with Mr. DeMott’s administration. Con- 
ditions in the business have so changed 
that the cooperative plan of reinsurance 
seems no longer to find general favor, 
and rather than continue the Bureau un 
der the circumstances its governors 
sensibly decided to wind up its affairs. 
It may be that a plan for continuing 
upon modified lines will be evolved at 
the gathering scheduled for tomorrow 
night; but this is regarded as doubtful. 
R.-Mowry, assistant manager of 
the Bureau for the past eight years, was 
previously associate United States man- 
ager of the Svea, prior to which he was 
connected with the Providence Wash- 
ington. 

*x* * * 
PLANS OF THE EXPORT 


Licensed in its home state, the re- 
cently formed Export Insurance Com- 
pany of New York plans to enter the 
majority of the desirable states of the 
Union eventually, though the policy of 
its management will be to progress 
guardedly. With a capital of $400,000 
and a net surplus of $258,658.96, the 
company is making rather a specialty 
of writing cotton insurance, and as a 
member of the Cotton Fire & Marine 
Underwriters will receive its participa- 
tion in the business of that organiza- 
tion. It will transact both a direct and 
a reinsurance business. David G. Baird 
is president of the Export, and William 
Ehman is its secretary. 


*x* * * 
RETIRES FROM EASTERN UNION 


As a protest against the failure of the 
Eastern Union to take definite action 
upon a number of important problems 
that have been before it for a consider- 
able time. the Royal Exchange will 
withdraw from the organization Jan. 1 
Everard C. Stokes, United States man- 
ager, has given the required 90 days 
notice. The Royal Exchange has been 
a loyal member of the Eastern Union, 
Southeastern Underwriters Associa- 
tion, Western Union and the Pacific 
Board for many years. 

*x* * * 
TOOK EARTHQUAKE INDEMNITY 


Inspired probably through fear of a 
repetition of the Jananese disaster on 
this side of the world, the management 
of a leading cotton goods manufactur- 
ing plant in North Carolina within the 
week asked local companies for quota- 
tions upon earthauake indemnity, cov- 
ering both the mills and the homes of 
the employes. Some months ago a line 
of $2,000,000 earthquake insurance was 
taken out by one of the large hotels in 
Montreal, where the chances of an up- 
heavel of the earth are most remote 


AUM 


XUM 


October 11, 1923 








A rather novel earthquake line placed 
early in 1921 covered against damage 
caused to eggs in storage in a St. Paul 
warehouse. If the premium was small, 
so too was the risk, the company tak- 
ing the business considering it “velvet” 
outside the acquisition cost. 
:* = @ 


OUTSIDERS 


Some 30 companies which have re- 
fused to sign the agreement of the New 
York Insurance Rating Organization 
have joined that body, although they 
secured a writ of mandamus against it. 
The companies have been threatening 
to appeal to the higher courts for a fur- 
ther interpretation of the sections of 
the law to which they objected. They 
have protested against the interpreta- 
tion put on these sections by the insur- 
ance department. 

* 


RUN TO COVER 


* * 
OBSERVE FIRE PREVENTION WEEK 


In practically. every state of the 
Union, save only Missouri, special at- 
tention will be devoted to the preven- 
tion of fire during the present week, in 
accordance with the proclamations of 
President Coolidge and the state gov- 
ernors. Canada too is _ participating. 
The National Fire Prevention Congress 


convened Monday in the Seventy-first 
Regiment Armory, and will hold two 
sessions a day throughout the balance 
of the week. Among other novel dis- 
plays will be one by the National Asso- 
ciation of Insurance Agents, emphasiz- 
ing the interest of the local agents of 
the country in reducing the fire waste, 
and nothing but the practical means 
they are following toward the attain- 
ment of that end. The National Board 
has taken a leading part in the general 
campaign, work in which it is ably as- 
sisted by the Chamber of Commerce of 
the United States Individual insurance 
companies have circulated pamphlets 
and posters in the same connection, as 
have also a number of the railways 
and prominent industrial concerns, all 
appreciating the economic drain result- 
ing from fires, fully 80 percent of which 
could be prevented through the exercise 
of reasonable care: Talks upon vari- 
ous phases of the fire menace will be 
made by men prominent in various 
walks of life, and arrangements have 
been perfected for disseminating these 
talks from radio stations. The movies 
and electric signs too will be used to 
help impress the necessity for fire pre- 











vention upon the general public. 
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directing the construction of anti-air- 
craft guns. 

Mr. Martin has recently been an in- 
dependent ad uster at Cleveland rep- 
resenting many of the large companies. 
His experience makes him particularly 
well fitted to handle loss claims. 

* * &* 

John L. Gunderson, for 20 years with 
the Chicago Board as an inspector, has 
been appointed Cook county special 
agent for the North America to assist 
Manager G. G, Ebbert. 

*x* * * 

Western Manager Walter E, 
the Westchester was at the 
in New York last week. 

* * * 

The first fall meeting of the Associa- 
tion of Fire Insurance Examiners of 
Chicago will be held Thursday evening 
of this week. President Daniel J. Har- 
rigan of the Illinois State Board will 
speak on “The Individual Attitude on the 
Ethics of our Business.” President C, C 
Freeman will preside, 

x * * 
Fred A, Hubbard, former vice-president 


Miller of 
home office 


of the Hanover Fire, is in Chicago this 
week. He is visiting relatives at Elgin, 
Ill. 





| CHANGES IN THE FIELD 
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MADDEN ON WESTERN 


James L. Madden of Washington, 
D. C.; manager of the insurance depart- 
ment of the United States Chamber of 
Commerce, was in Chicago Monday 
morning enroute to St. Paul. Mr. Mad- 
den is on a two weeks’ speaking trip 
before various local chambers of com- 
merce and insurance organizations. He 
spoke at St. Paul Tuesday before the 
St, Paul Association, which is the cham- 
ber of commerce in that city, and in the 
evening gave a talk to the members of 
the St. Paul Insurance Exchange. The 
next day he was in Minneapolis and 
gave a talk before one of the business 
organizations. Then he will go to 
Dubuque, Ia., where he will give a fire 
prevention talk before the Chamber of 
Commerce there. He will journey on 
to Davenport and have a conference 
with the officers of the Chamber of 
Commerce. On Monday he will be in 
Madison, Wis., for a conference and 
address before the Chamber of Com- 
merce. He will go on to Appleton, 
Wis., on a similar mission. Wednesday, 
Thursday and Friday of next week he 
will be in Des Moines attending the 
American Life Convention and while 
there will confer with the local Cham- 
ber of Commerce. 

*x * 
GRAND NEST BULLETIN OUT 


The annual Grand Nest Bulletin of 
the Blue Goose has been issued from the 
office of Paul E. Rudd, grand wielder of 
the goose quill, at Milwaukee. In addi- 
tion to a resume of the Blue Goose 
activities during 1922, the new bulletin 
contains many glimpses into the activi- 
ties of individual ponds of the order, as 
well as the official announcements per- 
taining to the meeting of the Grand 
Nest in Chicago Oct. 16. The bulletins 
have been sent out in time to enable 
members of the order to get an idea of 
Grand Nest activities well in advance of 
the convention, 

eo * 
CONFERENCE CALLED OFF 


There is to be no conference between 
Manager Ernest Palmer of the Chicago 
Board and western department company 
officials and Cook county department 
managers for the reason that it has 
been found impossible to get a suffi- 
cient number together to constitute a 
representative meeting. It was Mr. 
Palmer’s original intention to discuss 
with the companies operating branch 
Offices and the managers generally the 
Proposed changes in the rules of the 
Board relating to Class 1 membership. 
The quarterly meeting of the Board is 
being held today (Thursday), at which 
eligibility rules are being revised. 


TRIP 


Western department company officials 
are so busy just now with the work 
that has come since the abrogation of 
the joint conference committee agree- 
ment that Mr. Palmer was not able to 
arrange a general meeting of officials. 
xk *k x 
COOK COUNTY FIELD CLUB 


Over 50 members of the Cook County 
Field Club met Monday noon for the 
first meeting of the season, which was 
a get-together luncheon and round-up 
of the club for opening the year’s activ- 
ities. It was an excellent turn-out and 
the open forum which followed the 
luncheon was gratifying to those pres- 
ent. The discussion on the important 
problems now before the fire under- 
writers in Cook County was freely en- 
tered into and the meeting was prof- 
itable. The next meeting of the club 
will be Monday, Nov. 12, and the annual 
meeting will be held in December. 

* * * 
JOINS CHICAGO STAFF 


Charles F. Martin will join the forces 
of the Underwriters Adjusting Com- 
pany Oct. 15 as staff ad,uster at the 
Chicago office. 

Mr. Martin is a graduate of the Ohio 
State University with a degree of M. E. 
He has been connected with one of 
the largest steel mills in the country 
and has had charge of the machine de- 
partment of the Continental Motor 
Company. During the war he was with 


the engineering department of the army 
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BREED MADE GENERAL AGENT 


New York State Agent of National of 
Hartford Called to Company’s 
Home Office 


L. C. Breed, who has been state 
agent for the National of Hartford in 
New York state, has been advanced to 
the position of general agent at the 
home office to help Assistant Secretary 
Roulet in the supervision of the com- 
pany’s automobile business. In his new 
position he will have contact with the 
New York state business and will assist 
in the home office supervision of New 


York state territory. His two assis- 
tants, Special Agent Wind in the 
eastern and Special Agent Paddon in 


the western section of the state, will 
take full charge of their respective 
fields. Mr. Wind will have headquarters 
in Albany and Mr. Paddon will be lo- 
cated in Rochester. 


Ralph Tilton 


Ralph Tilton has been appointed 
special agent of the American Union 
in Pennsylvania with headquarters in 
Ph'ladelphia. He was formerly in the 
office of Henry W. Brown & Co. of 
Philadelphia. Later he was in the field 
in Pennsylvania. 


Edward P. Greiner 


Edward P. Greiner has been appoint- 
ed state agent in Ohio for the Metro- 
politan-Hibernia of Chicago. He will 
have headquarters at Cleveland. Mr. 
Greiner was formerly special agent in 
Ohio for the Albany and Commerce. 
the latter recently taken over by the 
Glen Falls. His years of field exper- 
ience and large acquaintance among 
Ohio agents makes it possible for him 
to build up a fine agency plant in that 
state for the company. 


Henry F. Berry 


Following the death of Special Agent 
Frank S. Chase of the New Hamp- 
shire and County in Illinois, Henry F 
Berry is being temporarily transferred 
from Indiana to Illinois. continuing 
the state agency office at Bloomington. 
Mr. Barry was formerly at the home 
office, then traveled in Maine, Ohio and 
later in Indiana. 





William Gilchrist 


William Gilchrist has been appointed 
special agent at the Philadelphia office 
of the North British in charge of im- 
proved risk and side lines. He succeeds 
Walter Keyser. who has become asso- 
ciated with Boynton Bros. local agency 
at Perth Amboy, N. J. Mr. Gilchrist 
has been at the head office of the North 








Union-Bureau Premiums 


ITH the question of the 
Union-Bureau split foremost 
in the minds of insurance men 
throughout the country, it is of 


interest to note the distribution of 
fire premiums in Western Union 


territory as between these two 
company organizations. The ag- 
gregate fire premiums of 1922 
show that the Union companies 
wrote 75.84 percent of the entire 
amount, the Bureau companies 


writing 18.82 percent and the non- 
affiliated companies 5.34 percent. 
The 1921 premiums showed the 
Union companies writing 75.42 
percent, the Bureau companies 
19.92 percent and the non-affil- 
iated companies 4.66 percent. The 
premium income for the past five 
years has given an average of ap- 
proximately the same figure, the 
Union companies over this five- 
year period writing 75.80 percent, 
the Bureau companies 19.84 per- 
cent and the non-affiliated com- 
panies 4.36 percent. 

total of 
by 
was 


HE 1922 premiums 

written Western Union 
companies $141,851,498 and 
the total of the Bureau companies 
$35,214,739. Comparing the indi- 
vidual company returns, it is 
found that 22 Western Union 
companies wrote over $2,000,000 
fire premiums each in 1922. There 
were three Western § Insurance 
Jureau companies that wrote over 
$2,000,000 each in premiums. 
There were two Western Union 
companies that wrote individually 
more than the combined total of 
these three leading Bureau com- 
panies, There were 38 Union com- 
panies that wrote over $1,000,000 
in premiums and 12 Bureau com- 
panies writing over that amount. 
The leading Union company wrote 
as much as the total of the five 
leading Bureau companies. The 
five leading Union companies 
wrote more than the total written 
by all Bureau companies. 











New York Examiners Busy 

Representatives of the New York in- 
surance department have concluded 
their examination of the National Surety, 
and will soon wind up that of the Great 
American Fire, after which the reports 
upon each will be whipped into shape. 
The examination of the New York Life 
is still under way and is not likely to 
be concluded for some little time. After 
several months spent on the Pacific 
Coast checking up the figures of a num- 
ber of foreign companies having direct 
reporting branches in that territory, a 
party of examiners from the New York 
department returned to New York City 
several days ago. The trip to the west 
coast is the first that the New York 
representatives have made for a number 
of years. 


Frank E. Kirkpatrick of Columbus, 
O., the well known local agent and sec- 
retary of the Ohio Farmers Agents As- 
sociation, is receiving the condolences 
of his friends because of the death of 
his only son, Nat. The interment was 
made at Cherry Fork, O., the old home 
of the Kirkpatricks. 





= = 


British for the last seven years. He 
served as general inspector in the im- 
proved risk department. 








A. E. Jensen 


A. E. Jensen, has been appointed 
state agent of the National Ben Frank- 
lin and the Ben Franklin Underwriters 
in Illinois. He was formerly an ex- 
aminer in the western department and 
recently has been special agent of the 
Firemen’s and the Mechanics in Wis- 
consin. 











Fide Lass Ratio High On | 
Farm Buildings and Contents: 


T the recent meeting of the Ohio | more be written to value on persona) | 
A Farmers special agents, President | property. 

Hawley stated that the experience | Mr. Kirkpatrick said that his observa- | 
on farm business in Ohio particularly | tions showed that in many cases local | 
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this year had been disappointing. There | agents wrote insurance on _ property | 
is a high loss ratio in all districts. He | which they had not inspected and some- | 


times were in doubt as to its location. 
He urged that more careful inspection | 
be made by the agents. Special Agent | 
Webb of Indiana declared that farm 
business would not be profitable until | 
the old premium note plan was rein- 


stated that the agents should write more | 
preferred business in order to overcome 
the farm ratio. He said that a 
more diversified class is being written 
in the territory outside of Ohio. 


loss 


N. R. Chalfant, assistant secretary | oy ted 
in commenting on farm business said | : - 
that the loss figures on contents were | May Have to Increase Rates 
practically as high as on buildings. He | The Ohio Farmers “Broadcaster” 
said that this meant underinsurance as | says: “The underwriting department 
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not be made profitable shall at least be 
written on an even basis. Unless the 
agents themselves take steps to put it 
on a sounder foundation it will undoubt- 
edly be necessary to increase the rates. 
It is feared by the agents that a higher 
rate will throw more business to the 
farm mutuals. The mutuals claim for 
business is based on lower cost. How- 
ever, if an assured is attracted by lower 
rates a 10 percent reduction per $100 
would undoubtedly be 
reduction of 25 cents.” 

PAMPHLETS ARE SENT OUT 
The 


of the pamphlet entitled “What Consti- 


| tutes a Reasonable Underwriting Profit 


and the Method of Determining Same.” 
The question of determining underwrit- 
ing profits is scheduled for discussion 


|at the December meeting of the Insur- 


The 


ance Commissioners Convention. 





as alluring as a | 
| total loss from either of 
| trophes. When a building is thoroughly 
| demolished by a cyclone, there is usu 
National Board has sent out to | 
| all the insurance commissioners a copy 
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were propounded by the commissioners 
in 1919. As a supplement to this, the 
National Board is also sending out a 
copy of the committee report of 1921 
on the same question, definimg the com 
missioners’ views on the problem oi 
underwriting profit. 


How Loss Damages Lot 


A loss which is frequently overlooked 
in selling fire and tornado insurance 
is the damage to the lot in event of 
f these catas 


ally little or no salvage and this is cer- 
tainly true of a total fire loss. In either 
event, and particularly in the case of 
the tornado destruction, the assured find 
that after the tornado the lot is actually 
worth less than if no house had ever 
stood upon it. There is the necessity 
of clearing away the debris and having 
it hauled away, for which the charge 








to value on contents and urged that | intends that farm business, it it can- | questions answered in the pamphlet | may run anywhere from $100 to $300. 
) — LS 
No. 3 of a series 
of talks on the } 
means of testing | 
an appraisal. | 
| 
} 
A @ @ * 
To be accurate and acceptable an appraisal work required to marshall the evidence of 
must be made by an organization which is value—not upon the amount of value it finds. | 
totally disinterested. it : 
y Such an organization is The American 
This organization must not have any Appraisal Company. Every American Ap- 
| financial connections or affiliations which praisal is based upon facts as discerned and 
| would tend to influence its disinterestedness. interpreted by the concerted experience of 
| Its point of view should not be distorted by the whole organization—not of an individ- 
| the natural prejudices growing out of par- ual. For more than a quarter of a century | 
| ticipation in other lines of endeavor. It we have been supplying to the leaders of 
| should not be expected to weigh disinter- American business accurate and disinter- | 
| estedly the merits of its own previous work. ested information concerning property costs 
| Its fees must be based upon the amount of and values. 
| ° ¢ ‘a 
e American Appraisal Company 
| | 
| } 
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4 fler lightning struck 
the brick stack of the 
city water works pum p- 
ing station of Mont- 
gomery, Alabama 
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. . . against fire and Lightning”’ 





It" is sometimes difficult to find a reason for adequate fire insurance coverage on so- 
called fire-proof buildings. But—remember the Lightning Hazard ! 

In 1921 lightning was responsible for three per cent. of the total fire loss of nearly 
four hundred millions of dollars. It respects no class of construction, and no section is 
immune from its unexpected and destructive flashes. 

Perhaps this is a selling point you’ve overlooked. Remember it when soliciting on 
under-insured property. Doesn’t it dispose of the statement, “Why, this building is fire- 
proof—I don’t need additional insurance” ? 
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Ask the Continental ‘‘Special’’ 


The CONTINENTAL Jnsurance Company 


= HENRY EVANS NORMAN T. ROBERTSON 
Chairman of the Board President 
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Eighty Maiden Lane, New York, N. Y. Cash Capital, TEN MILLION DOLLARS 
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Need for Local Boards 


THERE never was a time in the West- 
ern Union territory at least, when local 
boards are so necessary as now. The 
abrogation of the joint conference 
treaty between the WesTeRN UNIon and 
WeEsTERN INSURANCE BureAu will un- 
doubtedly bring on considerable strife 
in the field, especially with mixed agen- 
cies. During the 11 years that the joint 
conference agreement has been in effect, 
agencies mixed basis have con- 
ducted their affairs under its protec- 
tion, all companies paying the same 
commissions. Many agencies did not 
know which were Union and which 
were Bureau companies. Their business 
has been built up on the supposition 
that this arrangement would continue. 
Now will come a demand for separa- 
tion and a fight will ensue over the 
agencies. There will be pulling and 
hauling ‘on both sides. 

The enforcement of the compensation 
rule of the WesTerN Union will call 
upon agent to decide whether he 
will put his Union companies on a flat 
15 percent basis and retain his Bureau 
companies or resign his WESTERN INsuR- 
ANCE BurEAU companies and get the 
Union graded scale. It will mean more 
or less disturbance in his agency. No 


ona 


an 


agent relishes action of this kind 
whereby his expirations will be more 
or less. exposed and he becomes the 
center of strife. 

In the adjustment of disturbances 
that arise over the enforcement of the 
compensation rule of the WESTERN 
Union, much feeling can averted 
and outbreaks can be dispelled if local 
boards will take a hand and arrange 
for an exchange of companies. Unless 
this is done there is liable to be embar- 
rassment and injustice. Local boards 
are established to bring peace and har- 
mony in the operations of local agents. 
Every town should have its local board. 
It is more essential now than ever. 
Leading agents in every locality should 
their local association, if they 
are moribund, or see to it that boards 
are organized where none now exist. 

The local boards will be able to act 
as mediators and can accomplish much 
in allaying bad feeling and preventing 
demoralization. The situation is now 
and delicate. Any overt act is 
liable to bring about a fight. The local 
agents must stand together strongly and 
hold back any onslaught in their 
localities, the local board furnishing a 
means of doing this. 


be 


revive 


tense 


Advertising Aid Through Conference 


THE INSURANCE ADVERTISING CONFER- 
ENCE is composed of those men from 
various insurance companies that are 
giving much time to publicity and ad- 
vertising in connection with their com- 
panies. The organization has developed 
into sizeable proportions and much in- 
terest is taken by those who are partic- 
ipating in its deliberations. Insurance 
advertising now involves the expendi- 
ture of large sums of money. Un- 
doubtedly much money has been spent 
unwisely in the past. The conferences 
of these publicity men have been fruit- 
ful in exchange of ideas. The publicity 


men of the insurance companies are 
alert men gifted with ingenuity and 
vision. The insurance companies are 


recognizing the value of publicity and 
realize that special men must be dele- 
gated to the task of presenting the 
wares of a company in attractive form. 
Company executives and employes have 
their own work to do. They are not 
primarily interested in getting out ad- 
vertising copy, studying publicity meth- 


ods, devising form letters, getting up 
advertising devices, writing literature 
and so on. Publicity work is a depart- 
ment in itself. Since the INSURANCE 
ADVERTISING CONFERENCE was organized 
the men in this line of endeavor have 
gotten acquainted, have exchanged 
notes, have been free in their furnishing 
of experience and have done much to 
put insurance advertising on a_ higher 
standard and make it more effective. 

Speaking for one department of the 
work of these men, it can be said that 
the insurance copy in the insurance 
papers has been improved several hun- 
dred fold by the able work of these 
publicity men. Agents now look for 
the advertising pages as quickly as the 
reading pages. The advertising pages 
tell a story. It is told in an interesting 
way. It has something to appeal to the 
readers. Agents are receiving business 
getting suggestions from these adver- 
tisements. They are absorbing the ma- 
terial that is presented in a graphic and 
forceful way. 
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pry wW. Brooks, vice-president of 
the new Los Angeles Fire, is well 
known throughout the country. Mr. 
3rooks is the promotor of the com- 
pany. Its authorized capital is $2,000,- 
000. Mr. Brooks formerly traveled in 
the Wisconsin field and was one of the 
organizers of the old Insurance Com- 
pany of the State of Illinois at Rock- 
ford. He served as its general agent. 
Later he started with the Delaware Re- 
liance and Rochester German western 
department, being the executive special 
agent and then assistant manager. He 
assisted in adusting the losses of the 
Delaware at San Francisco. He was 
one of the organizers of the Peoples 
National, becoming vice-president and 
secretary. In 1912 he organized the 
Brooklyn Adustment Bureau. For a 
time Mr. Brooks was connected with 


the Alfred M. Best Company of New 
York 
President Frank R. Bell and Secre- 


tary Walter H. Bennett of the National 
Association of Insurance Agents were 
in Chicago Tuesday, confering with 
some of the friends of the organization 


in that city. Mr, Bell was enroute to 
Indianapolis where he addressed the 
annual meeting of the Indiana Associ- 


ation of Insurance Agents this week. 
Mr. Bennett was on his way home from 
attending the Kansas and Missouri 
meetings. Mr. Bell addressed the Illi- 
nois Association at Springfield last 
week, then went to Alton, Ill, as the 
guest of J. A. Giberson and from there 
to Louisville, where he was a guest of 
A. G. Chapman, well-known leader in 
the National Association ranks. <A 
meeting of the national executive com- 
mittee will be held in New York, Oct. 
29-30. 

Thomas and Horace Collins oi 
Collins Agency at Kansas City, Mo., 
celebrated the 50th anniversary of the 
establishment of the agency last week. 
In 1873 Martin Collins took the agency 
of the Fire Association. A. F. Powrie, 
western manager of that company, 
journeyed to Kansas City last week to 
pay his respects to the Collins brothers 
and presented them with a handsome 
vase filled with beautiful flowers in 
recognition of their long service. 


the 


— 


3ecause of the similarity of names 
much confusion has arisen as to the 
identity of the newly appointed Texas 
commissioner of insurance, Judge John 
M. Scott, who was deputy insurance 
commissioner in the combined depart- 
ment of insurance and banking. He has 
become confused with T. Mack Scott, 
who at one time was a member of the 
Texas State Fire Insurance Commission. 
As a rule those two men hold widely 
divergent views about some of the im- 
portant insurance questions before the 
public of Texas, yet the position of one 
has been mistaken for that of the other. 

A case which has been especially em- 
barrassing to Judge John M. Scott, the 
present commissioner, occurred recently 
when the New York “Journal of Com- 
merce” had “J. M.” Scott signing the 
long petition filed with the present State 
Fire Insurance Commission asking for 
numerous insurance rate reductions in 
that state. It was “T. M.” Scott and not 
“J. M.” Scott who made that application. 
“J. M.” Scott is chairman of the Fire 
Insurance Commission and will preside 
on Jan. 15, 1924, when the application of 
“T. M.” Scott is considered by the com- 
mission. 

When Lyman M. Drake of the Chi- 
cago agency of Critchell, Miller, Whit- 
ney & Barbour, chairman of the resolu- 
tions committee at the Illinois agents’ 
convention last week, started to read the 
report of the committee, George North 
Taylor of Streator called attention to 
the fact that during the week Mr. Drake 
celebrated the 40th anniversary of his 
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entrance into the insurance business. 
He started as an office boy in the Chi- 
cago agency of R. S. Critchell & Co. He 
has been continuously with the Critchell! 
office, although the name has now been 
changed. Mr. Drake is president of the 
Chicago Board. Last year he was on 
the executive committee of the National 
Association of Insurance Agents. He is 
one of the most progressive local agents 
of the country. 


Ray D. Cowles, who has been appointed 
special agent and engineer in the im- 
proved risk department of the western 
office of the Gaaemars Fund, has had 
a wide experience. He served with the 
Illinois Inspection Bureau for six years, 
latterly as chief engineer. Prior to that 
he was connected with the Globe Auto- 
matic Sprinkler Company. He is a 
graduate of the fire protection course 
of Armour Institute in Chicago. 


Fred P. Abbott of Worcester, Mass., 
formerly chairman of the casualty com- 
mittee of the National Association of 
Insurance Agents has formed a partner- 
ship with Thomas F. Southgate of Dur- 
ham, N. C., very active in the North 
Carolina association and the National 
Association of Insurance Agents. The 
firm name is Southgate & Abbott. They 
will conduct a general agency covering 
North Carolina and will represent the 
Commercial ‘Casualty. Mr. Southgate is 
a son of the late James H. Southgate, 
former president of the National As 
sociation of Insurance Agents. Mr. 
Abbott is a student of the business and 
has given special attention to casualty 
and surety lines. 


Napoleon Picard, manager of the In- 
surance Exchange building in Chicago 
and secretary of the Marquette National 
Fire, has purchased a handsome resi- 
dence at 6200 Sheridan Road in that 
city. The price mentioned in the trans- 
action was $125,000. 

Norman B. Perkins of Robert Gard 
ner, Mountain & Co., and member of 
Lloyds London, having completed a tour 
of the principal cities of the United 
States and Canada, is now returning to 
London. Mr. Perkins is a frequent and 
welcome visitor to American insurance 
offices and is considered one of the best 
authorities on American business. 


Loyal Durand, well known Milwaukee 
local agent, and Mrs. Durand, celebrated 
their silver wedding anniversary Satur- 
day night with a family supper party at 
their home on Lake Drive, Milwaukee. 
Their sons, Loyal, Jr., and Sam Durand, 
students at the University of Wisconsin, 
Madison, were at home to celebrate the 
anniversary with their parents. 


“J. A. D. News” has made its debut 
into the ranks of insurance house or- 
gans, the first issue of this monthly 
sheet having been published by John 
Allen Dalzell, prominent local agent at 
Pittsburgh, Pa. Mr. Dalzell has started 
the publication of this monthly news 
and sales bulletin, for distribution in 
Allegheny county, to point out certain 
avenues of good business practices. He 
takes up for discussion the insurance 
problems of the day and also presents 
some telling points on various classes 
of insurance coverage. The first issue 
of the “J. A. D. News,” the September 
number, has been well received by the 
agents and solicitors. This is the first 
agency in Pennsylvania to establish such 
a house organ. Mr. Dalzell is also turn- 
ing out the monthly issues of “The 
Pennsylvanian,” the official organ of the 
Pennsylvania Association of Insurance 
Agents, in which Mr. Dalzell has been 
prominent since its reorganization. He 
was the first president of the association 
after its reorganization. 
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AFTER UNLICENSED INSURERS 
West Virginia Devartment Plans Dras- 
tic Drive Against Non-Admitted 
Concerns Operating in State 


CHARLESTON, W. VA., Oct. 


9.— 
The West Virginia insurance depart- 
ment is starting a determined drive 


against unauthorized insurers operating 
in this state. A condition which is 
steadily becoming more serious has 
been called to the attention of the de- 
partment, and Captain White, deputy 
commissioner, is authority for the state- 
ment that radical steps will be taken 
to remedy same. 

A large volume of insurance on au- 
tomobiles of citizens of the state is be- 
ing written in unauthorized companies, 
through non-licensed agents. This 
practice is largely due to the fact that 
many sales are made on the deferred 
payment plan, and are financed by note- 
buying companies located outside the 
state. These companies require the in- 
surance to be written in accordance 
with their directions, and the automo- 
bile agent collects the premium there- 
for and remits together with the notes. 
The insurance is frequently placed 
then with companies which in no way 
have qualified under the state laws, and 
which pay no tax on the many thou- 
sands of dollars taken from the state 
in this way each year. This also de- 
prives the local agent of commissions 
which should rightfully be his. 








Another feature of the matter is that 
the policyholder does not, under such 
a system, receive the protection he 
should. If the company refuses to pay 
his claims, he cannot bring suit in West 
Virginia, nor does he, in most instances, 
have the advantage of a local agent to 
properly look after his interests. 

“The department is inaugurating a 
determined drive to stop these sales,” 
said Captain White. 





Buswell on Committee 


Vice-President F. C. Buswell of the 
Home of New York has been appointed 
a member of the West Virginia advisory 
committee of the Eastern Union suc- 
ceeding Fred A. Hubbard, former vice- 
president of the Hanover, who has re- 
tired from the insurance business. 


Raps Irresponsible Motorists 


COLUMBUS, 0O., Oct. 9.—Irresponsible 
motorists are the worst fire hazards, in 
the opinion of Fire Chief Daniels of 


Columbus, who addressed the 
Club in this city the other day. “Instead 
of driving to a fire,” he said, “automo- 
bilists should turn around and drive the 
other way.” Chief Daniels said it is 
comparatively easy to reach the scene 
of a fire on the first’ alarm, but recently 
it took 27 minutes to reach a fire on the 
second alarm and 37 minutes on the third, 
so congested was the traffic. David B. 
Slemp, an attorney and former member 
of the fire marshal’s staff, declared that 
the national per capita fire loss is in- 
creasing and that fire prevention educa- 
tional work is necessary. 


Exchange 








HOPE FOR AGREEMENT SOON 


Joint Supervisory Committee Is Trying 
to Get Company Signatures to 
West Virginia Pact 

NEW YORK, Oct. 8.—Charles R. 
Perkins, assistant United States man- 
ager of the North British & Mercantile, 


and a member of the joint committee 
responsible for the new agreement in- 
tended to regulate fire underwriting 


conditions in West Virginia, explained 
the principal features of the plan at the 
semi-annual gathering of the West Vir- 
ginia Fire Underwriters Association at 
Atlantic City. The agreement, drawn 
up as the result of a series of confer- 
ences held in this city last April, and 
attended by company executives, special 
agents and local agents, provides a 
scale of graded commissions, which dif- 
fers somewhat in its classification from 
that used either in Eastern Union or 
Western Union territories, but which it 
is figured meets the particular condi- 
tions of the Panhandle state. While 
rates and forms are well observed in 
West Virginia, and ever have been, com- 
missions have reached a scale that can- 


not be justified. It is to limit these to 
proper bounds that attention is being 
directed. Just now Mr. Perkins advised 


that the companies are in closer accord 
upon the subject than they have been 
for years. While several offices have 
not affixed their signatures to the agree- 
ment yet, he is very confident they will 
do so. The plan is to become operative 
when companies writing 90 percent of 
the premiums of the state have pledged 
it their support. 

While direct control of West Virginia 
is vested in the association composed of 
special agents of the state, its regula- 








tions are subject to review by a com- 
mittee of seven, made up of two repre- 
sentatives each from the Eastern Union, 
Western Union and Western Insurance 
Bureau, and one from the South Eastern 
Underwriters Association. The special 
agents association is a strong body and 
works very effectively, representatives 
of companies that are not affiliated with 
any of the larger governing organiza- 
tions, being in thorough accord with 
their orthodox associates, and all striv- 
ing to a common end. Upon three 
separate occasions within the past 10 
years the special agents have endeav- 
ored to reach an agreement as to com 
missions in West Virginia, and would 
have been successful had the matter 
rested solely in their hands. When the 
propositions reached the company or- 
ganizations they were side tracked, or 
completely ditched for one reason or 
another, with the result that the com- 
mission scale under stress of competi- 
tion has gone steadily upward. 
Produce $8,000,000 in Premiums 


Last year the fire insurance premiums 
in the Panhandle state aggregated 
close to $8,000,000. The record thus far 
in 1923 indicates that the former total 
will be passed long before Dec. 31. 
Mining industries constitute the greatest 
individual class of risks. The premiums 
on this class supply a goodly percentage 
of the aggregate income. Vice-President 
Cosmos, of the Connecticut Fire, who 
was also — at the Atlantic City 
meeting, spoke briefly and along lines 
similar to those advocated by Mr. Per- 
kins. He urged the special agents to 
hold the situation in hand as closely as 
possible, until the fate of the new agree- 
ment was definitely known, and was 
most hopeful that the plan would be 
come effective. 


The special agents, feeling that the 
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Neal Bassett, President 
John Kay, Vice-Pres. and Treas. 
d . Hassinger, Secretary 
Weils T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 


Organized 1855 


Statement January 1, 1923 
ASSETS AND LIABILITIES 
Capital $2,250,000.00 

All other 
liabilities. . 9,004,301.01 
Net Surplus. .. 4,436,386.20 





Total ..... .$15,690,687.21 


Policyholders Surplus, 
$6,686,386.20 





Henry M. Gratz, 
eal Bassett, 
John Kay, Vice-Pres. and Treas. 

Javis G. Vaughan, Secretary 
H. Hassinger, Secretary 
‘Wells T. Bassett, Secy 


Girard F&M. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


. $1,000,000.00 


President 
Vice-Pres. 


Capital 

All other 
liabilities. . 2,665,678.50 

Net Surplus.. 1,110,233.48 





$4,775,911.98 


Policyholders Surplus, 
$2,110,233.48 











Neal Bassett, President 
John Kay, Vice-Pres. and Treas 
John A. Snyder, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


MECHANICS 


INSURANCE CO. 


of Philadelphia 
Organized 1854 


Statement January 1, 1923 
ASSETS AND LIABILITIES 


Capital $ 600,000.00 

All other 
liabilities. . 

Net Surplus. . 


1,916,251.22 
945,537.10 





Total . -$3,461,788.32 


Policyholders Surplus, 
$1,545,537.10 











H. M. Schmitt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres, and Treas. 
Thos. A. Hathaway, Secretary 
\.H Hassinger Secretary 
Wells T mecy 


Jassett, 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 
Statement January 1, 1923 
ASSETS AND LIABILITIES 
Capital . $1,000,000.00 
All other 
liabilities. . 
Net Surplus.. 


1,329,033.00 
1,452,589.00 





Total Assets .$3,781,622.00 


Surplusto Policyholders, 
$2,452,589.00 














J. H. Gwinn, General Supt. of Agents 


Western Department— 137 South La Salle Street—Chicago, Illinois 
WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 
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of Watertown 11-2. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
M. T. JULIAN, State Agent, Western Ohio, W. A. SEAVER, State Agent fer Eastern 
Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
PF. @. MERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind 
©. T. PRICE, State Agent, Missouri, Kansas City Me. 
CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 
B 8. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
EK. W. PEPPER, State Agent for Minnesota, Minneapolis 
}. D. LA TEER, 2127 Insurance Exchange, State Agent, Illinois and Wisconsin, Chicago 


























matter was one for company and not 
for their decision, expressed no opinion 
in the matter, though all would be glad 
to see an era of stability replace the 
conditions that have obtained for many 
years, and which have proved a heavy 
drain upon the exgense accounts of their 
offices. 


LLOYDS BARRED FROM OHIO 


Attorney General Says There Is No 
Statutory Authority for Licens- 
ing Them in That State 


COLUMBUS, O., Oct. 9.—Accord- 
ing to an opinion given to Superin- 
tendent Conn by C. C. Crabbe, attor- 
ney general, the Inland Lloyds is not 
entitled to a license to carry on an 
insurance business in Ohio. Some time 
ago the company made application for 
a license and the case was referred to 
the attorney general. The examination 
of the statutes bearing on the question 
was made by Judge C. S. Younger, 
former assistant superintendent of in- 
surance, and at present special counsel 





in Mr. Crabbe’s office, dealing with 
insurance matters. 
No Authority for License 
In his ruling the attorney general, 


through Judge Younger, holds that the 
applicant is not a corporation, neither 
is it a partnership. It claims it is a 
“limited partnership,” but he holds 
there is no statutory authority in Ohio 
for admission of insurers of this char- 
acter. 

The applicants cited the New York 
law, under which the concern is organ- 
ized. The Lloyds plan as_ permitted 
in New York state is described as fol- 
lows: “The general scope of the busi- 
ness conducted shall be defined in the 
power cf attorney executed by each of 
the subscribers. Each subscriber shall 
share in the fortune of such business 
in like proportion to his total subscrip- 
tion thereto, as evidenced by the 
amount or amounts set opposite the 
subscriber’s name.” 

Supreme Court Decision Cited 


The opinion cites a decision of the 
Ohio Supreme Court in the case of 
State vs. Acherman, et al., an ouster 
suit against the Guarantee & Accident 
Lloyds, an organization of similar 
type. In upholding the ouster action, 
the court said: 

Were we to hold that these respond- 
ents can do, without any legislative au- 
thority, what they here assume to do, 
our insurance laws ought to be repealed; 
for individuals, then, by organizing in 
this manner, could escape both individual 
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and corporate liability beyond the 
amount of assets they might choose to 
place in the hands of their trustee as the 
basis of their liability. No public officer 
could investigate whether the amount is 
in fact paid in, how it is invested, or how 
secured, and the public would thus have 
practically no protection against dis- 
honest companies. These respondents, if 
they will carry on the business of insur- 
ance, must either openly act upon their 
responsibility as individuals, or they 
must become incorporated, and subject 
themselves to the laws governing such 
corporations, 


How It Is Done in Ohio 


As another demonstration of the 
high quality of the “Ohio way,” W. J. 
Faymonville, secretary of the Automo- 
bile Underwriters’ Club of Ohio, is not 
only mailing checks to member com- 
panies, refunding the original entry fees 
of $15, but also announces a reduction 
in per car charges (incident to thefts of 
entire car and sending out alarm cards) 
from $17.50 to $15. It is also ex- 
pected that this latter charge can fur- 
ther be reduced in the near future. 


Interest in Taft Law 


Many insurance agents in Ohio are 
taking a keen interest in the campaign 
to secure public approval of the Taft law 
which is being submitted to referendum 
vote at the fall election. The Taft law, 
according to many municipal officials, is 
the only salvation for maintaining effi- 
cient fire department and police service 
in the municipalities of Ohio. Many cities 
in the states are now operating with 
badly crippled departments, being both 
under manned and under equipped and 
this condition will be extended and in- 
tensified, if the Taft law which would 
permit cities to rearrange their taxation 
plans, fails to obtain approval from the 
people, according to officials. J. J. Con- 
Way, superintendent of the Cincinnati 
Salvage Corps, is among those who pre- 
dict that a number of the fire depart- 
ments of the state will suffer serious 
disaster unless something is done soon 
to improve the financial condition of the 
cities, 


Wheeling Chief at Work 


WHEELING, W. VA., Oct. 9—Fire Pre- 
vention Week is being observed in every 
way in Wheeling and the fire depart- 
ment is cooperating in the work, in- 
specting all mercantile risks in the city. 
It is the intention of Chief E. A. McGran- 
ahan to visit every business house on 
Main and Market streets and to have 
any rubbish kept in the basements re- 
moved before a conflagration is started. 
All the work will be done during Fire 
Prevention Week. The chief is keeping 
a squad of men busy the entire time, 


Send Flowers to Schoop 


The field men of Ohio are sending 
birthday greetings this week to Adjuster 
Schoop, who lived in Columbus until re- 
cently. Mr. Schoop is now living in New 
Jersey. He is 92 years old. The Ohio 
Blue Goose sent him a_ bouquet of 
flowers. 


Wentworth Cincinnati Speaker 


CINCINNATI, O., Oct. 9—Franklin H. 
Wentworth, secretary of the National 
Fire Protection Association, is to be the 
speaker at the opening meeting of the 
1923-1924 season of the Cincinnati Fire 
Insurance Society. Mr. Wentworth will 
speak after a dinner at the Alms hotel, 
Oct. 25. 


Ohio Blue Goose Plans 


Guy W. Funk, who is described by 
fellow field men as a “live wire,” prom- 
ises an interesting year’s activities for 
the Ohio Blue Goose, of which he was 
elected most loyal gander a few days 
ago. It is expected that a dinner and 
dance will be one of the early entertain- 
ment features of his administration. 
Field men initiated into the Chio pond at 
its recent meeting include Clayton E. 
Reeder, National of Hartford; Laurence 
E. Falls, American of Newark; Martin 
B. Pool, Liberty Fire; Charles Meegan, 
New York Underwriters; Thomas A. 
Hites, Pacific Fire; John F. Kelly, Na- 
tional Mutual of Celina; Howard E. 
Smith, National Mutual of Celina; Thos. 
P. Walker, Northwestern Underwriters; 
Ralph E. Eisert, Agricultural; Harry M. 
Berberich, Allemannia; Leo E. Kietzman, 
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Kansans Hold an Enthusiastic Rally | 


Glenn Charlton Elected President to Succeed W. 


Thompson at Annual Convention in Wichita 


OFFICERS ELECTED 


PRESIDENT 
Glenn Charlton, Lawrence 
VICE-PRESIDENTS 


| 


By W. A. SCANLON 
Wichita, Kan., Oct. &. 


HE third annual convention of the 
[kansas Association of Insurance 

Agents, held at Wichita Thursday, 
Friday and Saturday of last week, was 
the most successful meeting ever held 
by this association. The attendance was 
far in excess of that of any other meet- 
ing. The registration list showed over 
200 agents and field men were on hand 
for the proceedings. 

Glenn Charlton of Lawrence, Kan., is 
the new president. H. R. Johnston, 
Wichita, and Ross Case, Marion are 
the vice-presidents. Charles G. Blakely, 
Topeka, was reelected secretary and 
treasurer. 

Will S. Thompson, Hutchinson, the 
retiring president, conducted the meet- 
ing. Mr. Thompson has been a hard 
worker for the organization. He has 
given liberally of his time and effort. 
He has increased the membership. His 
administration has been a_ successful 
one. 

Glenn Charlton, the new president, 
will undoubtedly give the association a 
forceful administration. He is going to 
advance the organization during the 
coming year. His selection as president 
was a very popular one. 

One of the main features of the meet- 
ing was the informal discussions which 
were had on subjects close to the hearts 
of the local agents. There was consid- 
erable time given to this, and more than 
a score of agents availed themselves of 
the opportunity of discussing their 
affairs. 

The following is the text of one of 
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New President Kansas Association 
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Ross Case, Marion 


SECRETARY-TREASURER 
C. G. Blakely, Topeka 
EXECUTIVE COMMITTEE 
Will S. Thompson, Hutchinson, chairman; H. R. Johnston, Wichita; L. C. Housel, 
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the more important resolutions adopted 
at this meeting: 

“The Kansas Association of Insurance 
Agents deeply regrets the proposed 
breaking off of conference arrangements 
between the Western Union and the 
Western Bureau. The enforcement of 
separation in local agencies and the dis- 
ruption of agency plants through no 
fault of the agent is absolutely unfair 
and we protest against such action on 
the part of the companies. The present 
is a time when the insurance interests 
should be united, and we trust these or- 
ganizations will not permit this break 
to occur.” 

Two of the principal speakers, Spen- 
cer Welton, vice-president Fidelity & 
Deposit, and John L. Mee, vice-presi- 
dent National Surety, were unable to 
attend the meeting. However, there was 
a fine array of talent on hand. 

The Wichita Fire & Casualty Under- 
writers Association is to be compli- 
mented on the splendid manner in which 


Dodge City; the President and Secretary, ex-officio. 


all of the convention details were 
handled. They proved themselves ex- 
cellent hosts. 

Topeka made a bid for the next 
meeting. The executive committee 
will decide on the meeting place for 
next year. In all likelihood the meet 
ing will be held in Topeka. 


Bennett Makes 
Opening Address 
Walter H. Bennett, secretary of the 

National Association of Insurance 

Agents, made the principal address 

Thursday morning, after the reading of 

the reports of the president and the 

secretary-treasurer. Mr. Bennett made 

a very illuminating address, setting 

forth some of the aims and purposes of 

the National Association. He took oc 


casion to comment upon the recent dec- 
laration of Governor Hyde of Missouri 
wherein he refused to cooperate with 
the other states of the Union on fire 
He urged the agents 


prevention work 


always support that which is right 
nd be against that which is wrong. 

Thursday afternoon session opened 
with a general discussion among the 
agents, dealing with automobile dealers 
and garage owners as agents. Many 
agents took part in this discussion. 

\. L. Kirkpatrick, Casualty Informa 
tion Clearing House of Chicago, ad 
dressed the meeting Thursday afternoon, 
speaking on reciprocals. After Mr. 
Kirkpatrick’s address, more time was 
given for discussion. Among the sub 
jects taken up during this discussion 
were the agency qualification law, the 
45-day credit ruling, automobile insur- 
ance clubs, underwriters agencies and 
multiple Several agents took 
part in these discussions 

Mr. Bennett was again called on 
Thursday afternoon, and_ discussed 
briefly the recent break between the 
Western Union and Western Insurance 
Bureau. He said he doesn’t know what 
will happen. It may be that all will 
be looking into some peculiar insurance 
history. He expressed the hope that the 
agents of the country will still be the 
stabilizers of business as they have beet 
for many years past. He is fearful of 
what might happen if the companies 
cut loose. 


agents 


Executive Session 
On Friday Morning 


Friday morning session was an execu 
tive one, for local agents only. At this 
session agents from all over the state 
aired their views on the problems con 
fronting them. One of the matters dis 
cussed was the “no amount” automobile 
policy. The formation of mutual or- 
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ganizations by retail merchants asso- 
ciation came in for a good deal of dis- 
cussion. Practically the entire morning 
was taken up with these subjects. 

There were very few men in the audi- 
ence who did not take part in these dis- 
cussions. There is no doubt that much 
good was accomplished in this session 
by the exchange of ideas. 

Henry J]. Allen, former governor of 
Kansas, was the first speaker Friday 
afternoon. His subject was “Insurance 
from the Standpoint of the Buyer.” 
Among other things, he said that in 
his opinion the buyer of insurance today 
has nothing to fear. Insurance has been 
reduced to a definite science. As a pur- 
chaser he no longer looks at the name 
of a company which carries his insur- 
ance. He has confidence in the agent 
with whom he deals, that he is amply 
protected. He said in his opinion there 
should be no more money collected by 
the insurance department of a state 
from the insurance companies than is 
necessary to maintain the insurance de- 
partment. He further said that the in- 
surance commissioner should be ap- 
pointed rather than elected. He said that 
the business men know that one thing 
they must have is insurance, and that 
insurance is the outstanding stabilizer 
of business. He said it is a source of 
gratification to him to see that the in- 
surance men were studying their own 
business. The buyer will benefit by this. 


Superintendent Baker 
Talks of His Office 


William R. Baker, superintendent of 
insurance of @ansas, was the next 
speaker. Among the matters discussed 
by Mr. Baker was the “Forty-five Day 
Credit Ruling.” He dwelt briefly on 
the taxation of insurance companies, He 
said the companies are paying into the 
state about $1,000,000, and are receiving 
back only the service limited to the ex- 
penditure of about $44,000. 

He said he would do all in his power 
to help lessen the taxation against the 
companies. He also touched briefly on 
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RESOLUTIONS ADOPTED 











The Kansas Association of Local Agents respectfully request from the fire 
insurance companies doing business in Kansas, and from Wm. R. Baker, superin- 
tendent of insurance, that all parties to the present controversy over rate order 
issued by former superintendent of insurance, expedite to the greatest degree the 
legal phases of such controversy in order that the chaotic condition of rates in 
Kansas may be settled immediately and thus enable the local agents of Kansas to 
conduct their business on a normal basis, 

> 

We believe that multiple agency representation of the same company in a given 
territory, whether through underwriters agency or otherwise, without reservation 
or distinction, is a bad practice, unfair and subversive to the interest of com- 
panies agents and the public; and it is the opinion of this convention that the 
towns in Kansas are not large enough to warrant anything but a sole agency basis, 
We further ask the cooperation of the companies in eliminating the dual agency 
representation, 

* . . 

The appointment or licensing as agents or brokers of automobile dealers, 
employes, garage proprietors, officers or employes of automobile clubs, individuals 
or institutions organized for financing automobile companies and others engaged 
in automobile business, is contrary to good practice and should be discontinued, 

We respectfully request and urge the superintendent of insurance of Kansas 
and companies cooperate with us to secure as quickly as possible the desired results. 

> - . 


The Kansas Association of Insurance Agents deeply regret the proposed break- 
ing off of conference arrangements between the Western Union and the Western 
Bureau, The enforcement of separation in local agencies and the disruption of 
agency plants through no fault of the agent is absolutely unfair, and we protest 
against such action on the part of the companies, The present is a time when the 
insurance interests should be united and we trust these organizations will not 
permit this break to occur. 

. oo . 

We recommend that reciprocal exchanges, inter-insurers, mutual insurance 
companies and stock insurance companies all be required to operate under laws 
requiring the same safeguards for the insuring public in the matter of financial 
statements, setting forth in detail all assets and all liabilities and the providing 
and maintenance of adequate reserve, 

. . 

As the interest of the insurance company, the insuring public and that of the 
local agent is identical, and as there is no provisions in the by-laws of this asso- 
ciation for a permanent committee to have charge of matters of joint interest, we 
ask that the president of this association be instructed to appoint such a committee 
to consist of five members, including the president, who shall be chairman, to be 
known as the conference committee, whose duty shall be to represent this associa- 
tion in all matters of common interest, and that the secretary of this association 
be instructed to advise the state insurance department and the insurance organiga- 
tions of the appointment and personne! of such committee. 
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the automobile insurance rates and the 
famous rate case which is now up in 
Kansas. He says his department is 
ready to take up this case at once. He 
feels that there has been much unnec- 


essary delay on the part of the legal 
representatives of the insurance com- 
panies in the matter. 

Captain Baker was again called on, 
and discussed at some length the efforts 





made during the last session of the 
legislature for the passage of the pro- 


posed agency qualification law. The 
agents were not successful in having 
such a law passed. Captain Baker 


promised to do all in his power to ob- 
tain passage of this law during the next 


session of the legislature. He urged 
the agents to begin now to acquaint 
their representatives in their various 


communities with the insurance busi- 
ness and point out to them the necessity 
of the qualification law. 

At the banquet Friday night, C. R. 
Tuttle, manager of the western depart- 
ment of the North America, was the 
speaker of the evening. W. S. Thomp- 
son presided as toastmaster. Among the 
subjects touched on by Mr. Tuttle were 
taxation of insurance companies, rate 
making, publicity and education. Mr. 
Tuttle made a very fine impression upon 
his hearers. His talk was very inter- 
esting. 


Convention Notes 


In addition to C. R. Tuttle, western 
manager of the North America; Carl 
G. Whipple, western manager Union of 
Canton; W. C. Kirkland, assistant secre- 
tary of the Continental Fire at Chicago; 
O. J. Eastman, assistant secretary 
Northwestern Fire and Marine, Minne- 
apolis, and Roy Eblen, president Central 
States Fire, Wichita, were on hand for 
the meeting. 

* * 


A golf tournament was held Saturday. 
Agents and special agents took part. 
3eautiful prizes were awarded. The 
first prize for the agents was a silver 
fish or steak platter, donated by the 
Norwich Union Indemnity and _ the 
Phoenix Indemnity. B. W. Smith, 
Eldorado, won first prize for agents in 
the golf tournament. L. E. Tanner, 
special agent for the Liverpool & Lon- 
don & Globe, won first prize for special 
agents. 
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Interinsurance Theory and 


plan whereby a number of individuals, 

firms and corporations exchange in- 
demnity contracts, protecting each 
other against loss to which they are all 
exposed. Legally, a reciprocal ex- 
change is the place at which these in- 
demnity contracts are exchanged 
through the attorney-in-fact, that is to 
say, the exchange is defined as the office 
maintained by the attorney-in-fact for 
the purpose of exchanging contracts 
among the subscribers. 

In practice, a reciprocal exchange is 
a scheme of so-called insurance, organ- 
ized, controlled and operated by a self- 
chosen agent called the attorney-in-fact 
for his own private profit at the ex- 
pense of the subscribers. 


Attorney-in-Fact Is 
All Powerful Man 


The attorney-in-fact may be an indi- 
vidual or a corporation, In either case, 
he is the manager, agent, underwriter 
and claim adjuster of the exchange. He 
receives his authority from a power of 
attorney which each subscriber is re- 
quired to sign at the time of making 
application for insurance. Of necessity, 
he must have complete authority to 
handle all matters dealing with the ex- 
change of insurance contracts. The 
power of attorney must, therefore, be a 
very broad instrument. It conveys 
power which, when properly used, might 
be to the advantage of the subscriber, 
but when placed in unscrupulous hands 
it contains great opportunities for abuse. 
A typical power of attorney authorizes 
the attorney-in-fact to bind the sub- 
scriber on contracts to other subscrib- 
ers unknown to him; to collect the 
money for the issuance of these con- 
tracts; to receive notice of loss and to 
settle all claims; and, finally, it author- 


[: theory, a reciprocal exchange is a 
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izes the attorney-in-fact “to perform 
every act not herein specifically men- 
tioned that we could ourselves here do 
in relation to any contract hereby au- 
thorized.” What broader powers could 
a person delegate to any attorney than 
to permit him “to perform every act 
not herein specifically mentioned?” 

While the authority given to the at- 
torney-in-fact is presumably to the ad- 
vantage of the subscriber, it may also 
work to his detriment, as in the case of 
a reciprocal domiciled in Illinois which 
is at the present time engaged in an 
attempt to collect a special assessment 
from all subscribers. Under the power 
of attorney given by subscribers at this 
exchange, the attorney-in-fact is au- 
thorized to bring suit for the collection 
of an unpaid assessment without notice 
to the subscriber. He is empowered, 
under the contract to appoint any at- 
torney to appear on behalf of the sub- 
scr:ber and confess judgment for him. 
The first information the subscriber re- 
ceives is when the sheriff appears at his 
door to collect a judgment or attach 
his goods. In return for this delegation 
of authority to him, the attorney-in-fact 
assumes no liabil'ty of any kind, risks 
no capital of his own and has nothing to 
Icse except his job in case of failure of 
the exchange. 
Compensation Often 

Reaches High Mark 


His compensation is fixed in the 
power of attorney. Probably the most 
usual fee is 30 per cent of all premiums 
written by the exchange, but many re- 
ceive much more. There are various 
devices by which attorneys-in-fact con- 


ceal the actual amount of their compen- 
sation. In one exchange, for example, 
the attorney-in-fact receives a certain 
percentage for administration expense, 
and a further percentage for additional 
services. Of course, the solicitors for 
the exchange place emphasis upon the 
small amount paid for administration 
and fail to mention the additional per- 
centage. In another case he receives 
his percentage of the premiums, and in 
addition, he collects a membership or 
policy fee of which he retains the en- 
tire amount. The attorney-in-fact of 
one exchange operating within this state 
received, during 1922, 79 per cent of 
the net premiums written and retained 
by the exchange. 

We frequently have the question ad- 
dressed to the Clearing House, “Is this 
a stock company or a reciprocal ex- 
change?” It is frequently qute diffi- 
cult to one unfamiliar with all of the 
reciprocals in operation to determine 
from the advertising literature of the 
exchange whether it is actually a stock 
company or a reciprocal exchange. It 
was only recently that we learned of a 
case of a young man given an agency 
contract of a reciprocal and told that 
he was writing insurance for a_ stock 
company. It was not until he had 
issued a number of policies in his home 
town that he learned that he was the 
agent of a reciprocal and not of a stock 
company. Now, you may think this 
fellow was lacking in good common 
sense, yet his case is only one of numer- 
ous instances where men who should 
know better have been misled by the 
literature and smooth solicitations of re- 
ciprocals. And if these men have not 
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Practice 


been able to protect themselves, what 
about the innocent insuring publi c? Cer- 
tainly it is entitled to protection from 
such schemes. And the best safeguard 
yet discovered is adequate knowledge on 
the part of the stock. company agents, 
so that they may be able to detect the 
snares of the reciprocals and point them 
out to their clients, the public, 


Use of Word “Company” 
Is Often Misleading 


One of the most common and the 
most easily adopted devices is the use 
of the word “company” in connection 
with a reciprocal. It is quite a natural 
designation and one all too frequently 
vsed to disguise the nature of the in- 
stitution. There should be no misun- 
derstanding on this point. No recip- 
rocal has a right to use this word in its 
name or in speaking or writing of its 
organization. It is not a company in 
any sense of the word. As I have 
already pointed out, it is merely an 
insurance scheme and the use of the 
word “Company” to designate a recip- 
rocal is merely a means of concealing 
its true nature. 

It is quite a common practice for a 
reciprocal exchange to have an incor- 
porated company for its attorney-in-fact. 
The incorporation of an attorney-in-fact, 
however, does not change the nature 
of the reciprocal itself. The mere men- 
tion of the amount of capital stock of 
an incorporated attorney-in-fact fre- 
quently gives the impression that it is 
the capital stock of an insurance com- 
pany. The use of the titles, president, 
treasurer, and secretary, designating the 
executive officers of the attorney-in-fact 
frequently leads the uninitiated to be- 
lieve that these are the executive offi- 
cers of a stock company. It must be 
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plain, however, that a reciprocal ex- 
change can have no executive officers 


and the fact that the attorney-in-fact is 
incorporated, has executive officers and 
capital stock, should not be allowed to 
mislead anyone into believing he is 
dealing with a stock company, or that 
such incorporation increases the 
strength of the reciprocal. ® 


Advisory Committee Is 
Also a Common Device 


Another common device used by re- 
ciprocals, which both gives the impres- 
sion of a stock company and also adds 
a sense of security to the organization, 
is the prominent display in its advertis- 
ing material of the names of prominent 
business men as members of the advis- 
ory committee. In theory, the advis- 
ory committee of a reciprocal exchange 
has general supervision over and direc- 
tion of the affairs and funds of the ex- 
change in a capacity similar to that of 
the board of directors of a corporation, 
but every member of the advisory com- 
mittee holds membership therein only 
by virtue of his being a subscriber at the 
exchange. Since it is within the power 
of the attorney-in-fact to cancel the 
subscription of any subscriber at will 
and upon due notice, it must be plain 
that he has complete control of the 
membership and, therefore, of the ac- 
tions of the advisory committee. With 
this power in his hands, the advisory 
committee is actually powerless to take 
any action against the will of the attor- 
ney-in-fact. 

This is not pure theory, but has been 
put to the test in the case of the Indi- 
ana Manufacturers’ Reciprocal Associ- 
ation, which was a reciprocal operated 
in the state of Indiana by Sherman & 
Ellis, Inc. It seems that the board of 
trustees of the reciprocal got into a 
controversy with Sherman & Ellis and 
demanded that they be given detailed 
knowledge of the accounts of their own 
exchange, and asked for an audit of the 
books. Sherman & Ellis refused their 
request, whereupon the trustees em- 
ployed attorneys to enforce their sup- 
posed rights. Shortly afterward, Sher- 
man & Ellis gave notice of the cancel- 
lation of membership in the association 
of the member of the board who had 
been the leader in the demand for an 
examination of the records and had also 
been countersigning trustee. Here is 
an example of the real authority which 


an advisory committee has in case it 
goes against the attorney-in-fact. 
State Authority For 

Operation Is Misleading 

The impression is all too general 


among the insuring public that since 
all insurance institutions are supervised 
by the state, therefore, they must be 
equally safe. It must be plain to you 
that all an insurance department can 
require is that a reciprocal comply with 
the law. 

\fter all, the important thing is to 
get real insurance which gives the re- 
quired coverage at a fair and adequate 
rate. That is stock company insurance. 
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Work of Past Year Ritiewod re 
In President’s Annual Report 


By WILL S. 


AM sure you willagree with me that 
| during the meeting of the legislature 

the legislators take it for granted that 
that time is the open season, so to 
speak, on insurance companies and 
agents, and as a consequence there is 
always a multiplicity of bills introduced 
affecting insurance. This work entailed 
quite a bit of time, as well as expense, 
and I am very glad to be able to report 
to this association that the entire ex- 
pense was financed without drawing on 
the funds in the hands of the treasurer 
nor accepting a contribution from any 
special or general agent or fire insur- 
ance company doing business in the 
state of Kansas. When it 1s remem- 
bered that on three different occasions 
the governor messaged to the legisla- 
ture his earnest desire that the legisla- 
tors pass a bill creating a monopolistic 
state compensation fund (which by the 
wav was not passed) I am sure you will 


agree that your officers took a ek 
active part as members of the thirc 
house during the legislature. 
AM very sorry to report that we 
were unable to secure the passage ot 
an agency qualification bill, and am 
firmly of the opinion that we will not 


secure the passage of a bill of this kind 
until we are willing to stand four-square 
as insurance men and fighting in the 
n for what we deem to be just and 
Being of 
have 


ope ; 
fair legislation in our behalf. 
the opinion that the public can 
little respect for any man of any group 
of men who have so little interest in 
their own business, who will not ficht 
and fight hard when others seek to take 
that business away from them. And the 
day may be not far distant when it will 
be impossible to act as solicitor for in- 
surance accounts, without first having 
demonstrated his knowledge of the 
business or if I might say—“‘let loose on 
the public.” 


T is a notorious fact that the buying 

public knows little and apparently 
cares less about the coverage defined in 
their insurance policy and that their 
opinion is largely if not entirely formed 
of the insurance company and the in- 
surance business by the way he is 
served by the local agent, and that 
where a local agent fails or neglects to 
properly understand the correct forms 
and clauses so as to make a complete cov- 
rage for the assured, as well as the 
company, he is not rendering the service 
to the assured that the assured rightly 
expects of him nor is he justly serving 
the insurance company he represents. 
Do you gentlemen realize that the fire 
insurance business was the only big 
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business that the government did not 
take over in its entirety or take super- 
vision of, during the war? When you 
realize, that, as an agent of the insur- 
ance company you are handling the 
most delicate thing that a corporation 
or business man has, namely, his credit 
in the time of his greatest need, and 
that the future of a firm or corpora- 
tion is very often largely dependent on 
the information contained in about two 
lines at the end of a newspaper account 
of his loss, namely, the loss was fully 
covered by insurance, or, the loss was 
only partially covered by insurance. 


T is the earnest hope of your officers 

that during the coming year that our 
commissioner of insurance may see his 
way clear to promulgate a rule that 
the premiums on all insurance policies 
must be paid within 45 days from the 
end of the month in which the insur- 
written; that the association 


ance is 
may be largely increased in member- 
ship; that there may be organized a 
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large number of local boards that may 
handle satisfactorily misunderstandings 
that may arise from time to time among 
their membership and promote good 
practices among all the agents in their 
respective cities. It is a source of sat- 
isfaction for the officers to be able to 
report that during the past year that 
in all of the organized parts of the state 
that there was not a single grievance 
reported to the grievance committee, 
showing conclusively that where they 
had a local board they have been able 
to prevent misunderstandings, or satis- 
factorily ironed them out among them- 
selves when they did occur. 

Believing as I do that until the buy- 
ing public is better informed along in- 
surance lines, we will always have a 
hard fight during the meetings of the 
legislature to prevent the passage of 
bills detrimental to the business, or to 
say the least hampering our business, it 
is our duty to so educate ourselves that 
we can plainly show the reasons why 
a bill should be passed to better the 
business, as well as show why another 
bill would be unfair to the business and 
the buying public. To that end agents 
should join the state association, form 
lecal boards and then attend all the 
meetings possible, local, state and na- 
tional, where he can hear vital questions 
pertaining to his business discussed by 
those who know whereof they speak. 


Greater Cooperation Urged by 
Secretary Blakely, in Report 


By C. G. BLAKELY, Jr. 


E tried to handle the legislature 
W this year through the secretary in 

Topeka and President Thompson, 
running up from Hutchinson, but the 
results were not as good as we could 
have had by having one man well ac- 
quainted with legislative work on the 
job all the time. We were unable to 
secure the passage of the agency quali- 
fication bill and of the corporation bill, 
which would have made it mandatory 
on all corporations in Kansas to insure 
with licensed companies. On the other 
hand, no unfriendly legislation was 
passed. I would like to recommend 
right here that the time is ripe for a 
paid secretary, but I cannot do it be- 
cause we are not yet financially able to 
carry the burden. I would suggest it 
for future consideration. 


W* had hoped that the field men 
would be of great help to us in 
organization work, and they have helped 
some, but not nearly as much as they 
could. However, the association has had 
a good growth in membership in the 
past year, and we have one new local 
board just organized at Pratt, Kan. 
We have at present 134 members, 
whereas last year there were only 89 in 
good standing. 

Our finances are in the best shape 
since we started, and it is not necessary 
to re-sell the association to members 
when the dues become collectable. We 
have never had to call for an assessment 
like our friends the reciprocals, and we 
have paid all bills when due. 

In line with the policy and custom of 
the National Association, we have ironed 
out all differences with companies by 
conference, and I want to report that 
where we have thought a company was 
in the wrong we have never failed to 
gain our point. 


E have not yet solved the multiple 

agency evil, nor have we always 
been successful in our opposition to the 
further extension of financial institutions 
as insurance agents. This is due in a 
large part to our lack of strong local 
boards. Most of the companies want 
to play fair, most of them do not want 
dual agencies or underwriters’ agencies, 
or banks, loan companies and the like 
for agents, and if good local boards were 


present in the community affected and 
protested against these evils, the com- 
panies would respect their wishes. 

The recent breaking of the conference 
azreement between the Western Union 
and the Western Insurance Bureau is 
greatly to be regretted. It is too bad 
that these two powerful organizations 
cannot pull together in the future as 
they have to a considerable extent in the 
past eleven years. May we hope that 
in Kansas neither organization tries “to 
tear things wide open” to the demoral- 
ization of the business, but that the 90 
percent of the companies who have been 
playing the game squarely continue as 
before. Let us not see the spectacle of 
a few bad apples spoiling the entire bar- 
rel. Never before has it been as nec- 
essary for us, the companies and agents, 
to present a solid front to the public in 
the justification of our business. 


HE favorite sport of legislatures just 

now is investigating the acquisition 
costs cr insurance rates. If there is 
fighting in the ranks the public will 
certainly believe there is something rot- 
ten in Denmark, and public sentiment 
will be against the present system of in- 
surance and eventually sound its death 
knell. The local agent is the logical 
point of contact to use in educating the 
pubic to our business and taking the 
mystery out of insurance and insurance 
rates. We are agents both for the com- 
panies and for the public and known and 
respected by both. 

I wish to call your attention to that 
competitor of yours who is so crooked 
he could hide behind a_ corkscrew. 
Really if you were not in the insurance 
business you would think he was a 
pretty decent fellow. When you go 
home get him to join the association and 
then get him to help you start a local 


board. When you get this done and 
meet him across the table twice a 
month, he will stop those short rate 


cancellations and other mean tricks that 
he has been practising on you and writ- 
ing insurance may become more of a 
pleasure and less a process of carrying 
a cross. The salvation of the local 
agency system is the local board backed 
up by a strong state and national asso- 
ciation devoted to the principle that “If 
it is right we are for it, and if it is 
wrong we are against it.” 


XUM 





XUM 


XUM 





XUM 
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American of Newark; John W. 
Ohio Inspection Bureau. 


Minor, 


Ohio Notes 


KE. Rule has purchased the agency in 
Loveland, O., which was owned by J. L. 
Walker. 

The Frederick Klappert agency in 
Cincinnati has taken the agency for the 
Providence- Washington. 

William C. Lohr, an insurance man of 
Columbus, O., and Miss Beatrice Cum- 
mings were united in marriage a few 
days ago. 

H. A. Dykeman, former Ohio fire mar- 
shal, has been appointed prohibition di- 
rector for the division composed of 
Ohio, Indiana and lower Michigan. 

Harry DeYarmon, vice-president of 
DeYarmon & Cox at Mansfield, O., has 
gone to Tucson, Ariz., on account of his 
health. He has temporarily retired from 
business. 





The receiver of the Walter L. Lilley 
Company, manufacturers of furniture, 
Columbus, O., has been ordered to ac- 
cept $168,500 insurance on the plant as 
a result of the recent fire. 


R. M. Fountain, a well known 
ance man of Somerset, O., is 
to Columbus. It is understood that he 
will continue a part of his insurance 
business at least in that city. 


Philip A, Altman, aged 62, an insur- 
ance man of Cincinnati, died suddenly 
in the home of his daughter at York, 
Pa, It is said that death was due to a 
dose of camphorated oil which he took 
by mistake. 


The Cleveland office of the Under- 
writers’ Adjusting Company has been 
moved to more commodious quarters on 
the fifth floor of the Swetland build- 
ing. This branch is under the man- 
agement of E. E. Heasley, Jr., assisted 
by Staff Adjusters Peters, Dyson and 
Drake. 


insur- 
moving 
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AGENT PARTNER OF COMPANY 


So Characterized by J. D. Miltenberger 
in President’s Annual Address Be- 
fore Indiana Agents 


INDIANAPOLIS, Ind., Oct. 10.— 
The local agent was characterized as the 
“partner” of the company in all busi- 
ness dealings, in the annual address of 
|. D. Miltenberger of Muncie, presi- 
dent of the Indiana Association of In- 
surance Agents, before the annual meet- 
ing of that body in this city today. Mr. 
Miltenberger said, “We believe that the 
insurance business is truly a partner- 
ship proposition. What would the com- 
pany do without the agent and vice 
versa, what would the agent do without 
the company. The sooner this is recog- 
nized by all parties concerned, the 
sooner we will all properly bring our 
relationship to the point of better busi- 
ness, better service, better companies 
and better agents. We cannot exist if 
we do not pull together. If one side 
cannot get along without the other then 
it must follow that we are partners in 
business. God speed the day when we 
will have more round table discussions 
and intimate consultations in confer- 
ence. All our difficulties should be set- 
tled among ourselves and not be forced 
to submit to some uncompulsory regu- 
lation by government.” 

Mr. Miltenberger reviewed the work 
of the past year, commenting on the 
growth of the association and the work 
of the local boards. He spoke of the 
legislative activities, saying that work 
is now under way "to put through an 
agents’ qualification law, which failed 
to come to a head at the past session of 
the legislature. Mr. Miltenberger urged 
all the agents to cooperate in this and 
be ready to work on the proposition 
when the next session convenes early 
in 1925. Mr. Miltenberger commended 
the companies that have cooperated in 
the movement to remedy the under- 
writers’ annex situation. In this con- 
nection he spoke of the work of the 
local boards, especially the Muncie 
Board and said that the local agents 
should exert more efforts towards or- 
ganizing these boards throughout the 
State, and after they are organized, 
make them more a part of the state 
association. 


New Schedules Filed 


O. M. Henn, the newly 
manager of the Michigan Inspection 
3ureau, has filed schedules with the 
Michigan insurance department in which 
rates are reduced from 7 to 10 percent 
on mercantile and industrial risks. In- 
surance Commissioner Hands approved 
the appointment of Mr. Henn as man- 
ager of the Michigan Bureau. The 
schedule was submitted in compliance 
with the new law which specifies that 
the commissioner shall have access to 
all the schedules. Commissioner Hands 
declared that the new schedule will be 
applied at once and that the policy- 
holders will benefit thereby. 


appointed 





ARRANGE FOR SEASON’S WORK 





Michigan Fire Prevention Association 
Executive Committee Met in Big 
Rapids to Plan Program 


The executive committee of the Mich- 
igan Fire Prevention Association was 
called into session by the chairman, H, 
F. McGurren, state agent of the West- 
chester, during the recent inspection at 
Big Rapids. 

The program, as outlined by Presi- 
dent Fred M. Sullivan of the Camden, 
promises a strenuous winter’s campaign. 
Arrangements have been made for an 
inspection at Grand Rapids to be held 
some time in November. A committee 
was appointed to arrange for fire pre- 
vention inspections at Clare and Mount 
Pleasant during January. 

Secretary M. M. Hawxhurst was in- 
structed by the executive committee to 
take up with the managers the question 
of cooperation of their fieldmen in fur- 
thering the results obtained in making 
these inspections. While the attend- 
ance at all past inspections has been 
very good it is the intention of the 
Michigan association to be 100 percent 
in this work. 


FIGHT INDIANAPOLIS CHANGE 


Companies at Hearing Before Commis- 
sioner McMurray Oppose Advance 
in Classification 


INDIANAPOLIS, IND., Oct. 9.— 
The hearing on the classification grad- 
ing of Indianapolis held by Commis- 
sioner McMurray occupied several days 
last week. Witnesses were examined 
including National Board engineers, 
members of the Indianapolis fire de- 
partment and represen{tatives of the 
state insurance department. Briefs have 
been filed by counsel for both sides and 
Commissioner McMurray says that it 
may be two or three weeks before he 
will give his ruling, 

The hearing was the result of a pe- 
tition filed by representatives of the In- 
dianapolis Merchants & Manufacturers 
Insurance Bureau asking that Indian- 
apolis be advanced from its present In- 
dian Inspection Bureau grade of Class 
2 to Class 1%, corresponding to Na- 
tional Board Class 2. The petition was 
filed March 14, 1923, and there have 
been hearings May 16-17, June 21 and 
Oct, 2-3. Because this case is regard- 
ed important by underwriters, as it 


may have weight as a precedent, the 
National Board has turned its best 


talent to the study of Indianapolis con- 
ditions and the standard grading sched- 
ule has been carefully checked over in 
the past months with the result that 
the underwriters claim 1214 points of 
deficiency. To be entitled to a Class 
1% grading there should be less than 
1,000 points. 
Review of Schedule 


According to a review of the schedule 
made by representatives of the state 





insurance department on 
city, 912 points of 
granted. At the 


behalf of the 
deficiency were 
hearing last week 
representatives of the companies un- 
dertook to substantiate additional 302 
points which they claimed. These points 
of variance related to fire department, 
building code, water supply, the stor- 
age of oils and chemicals and electrical 
equipment, 

Attorney William L. 
companies in 
the 


Taylor for the 
his brief maintained that 
charges for deficiencies claimed by 
the companies are accurately based on 
the schedule requirements and, in al- 
most every instance, maintained by un- 
disputed evidence or preponderance of 
evidence. Indianapolis, he claimed, is 
now properly classed as compared with 
all cities having similar conditions, 
“There is no city in the United States,” 
he said, “having similar conditions 
which enjoys a better grade and clas- 
sification.” 


Accurate System 


“The ‘standard schedule for grading 
cities and towns of the United States 
with reference to their fire defenses and 
physical conditions,’” he said, “is a sys- 
tem for accurately measuring the defi- 
ciency in these defenses and conditions. 
It has been applied to more than 4,534 
cities and has been adopted as stand- 
ard for classification purposes in all ex- 
cept six of the states. 

“The function of any schedule is to 
measure the protection of each city in 
such a manner that cities having 
equivalent protection will be placed in 
the same class and that the quality of 
protection in each city can be accurately 
determined so the class thus determined 


of Measurement 


will place the city in the proper rela- 
tive position among all the other cities 
in the particular area which is under 


consideration for rating purposes. 


Would Be Discrimination 


“The application of the standard 
schedule calls for the. consideration of 
163 distinct items and a _ reasonable 


standard has been 
These standards 
perience gathered 
years and by a 


established for each. 
are based upon ex- 
over a long term of 
large number of en- 
gineers, specialists in their lines, who 
have engaged in the inspection of fire- 
fighting facilities.” After further ex- 
panding the working of the schedule, 
he continued, “In the classification of 
Indianapolis the grade of protection has 
been determined in accordance with the 
standards laid down in the schedule 
which are the standards used in classi- 
fying the fire protection of all other 
cities in the state of Indiana. Any de- 
parture from these standards in the 
individual case of Indianapolis would 
defeat the object of the schedule for 
the proper relation between the protec- 
tion of the cities in the state would be 
destroyed. 

“Each item of the schedule,” he 
“is important; none of them 
ous; none of them is to be 

It is the claim of the underwriters 
that to grant Indianapolis a 1% Class 
grading would be to discriminate in its 
favor. 


said, 
is frivol- 
ignored.” 


Need for Local Board 


Roy M. Kingsland of Canton, IIL, 
was present at the meeting of the 
Illinois Association of Insurance 
Agents at Springfield last week and 
suggested that the time had arrived 
for the formation of a local board in 


his city. There has been more or less 
complaint regarding the operations of 
building and loan agencies in connec- 
tion with insurance. Mr. Kingsland 
himself loans money and naturally ar- 
ranges for the insurance. The _ build- 
ing and loan organizations contend 
that they have the same right. There 
are many agentsin Canton, probably 27 
or 28, but about seven or eight that really 
amount to something. Mr. Kingsland 
feels that better feeling could be en- 
gendered if there were a local board. 
He asked the state association to help 
out in this respect by sending an officer 
to do the organization work. 





Pay Tribute to Departed Members 
SPRINGFIELD, ILL., Oct. 8.— At 


the annual meeting of the Illinois As- 
sociation of Insurance Agents here last 
week President A. J. Anderson called on 
George North Taylor of Streator to 
pay tribute to the members of the or- 
ganizations who had died during the 
year. Later the resolutions commit- 


31 


tee brought in an expression of appre- 
ciation for the work of these deceased 
members: John H. Wood of Bloom- 
ington, former president of the Illinois 
Association, was one of the most active 
men in the ranks. Others who died 
during the year were C. A. Morrill of 
Kewanee, N. M.,; Campbell of Bloom- 
ington, and R. B. Fitzpatrick of Casey. 
Resolutions of sympathy were also 
passed for B. F. Rogers of Chicago, 
vice-president of the Illinois Associa- 
tion, whose father, Joseph M. Rogers, 
the old-time manager of the Queen, 
recently died. 


Seeley Active in Springfield 


Much interest was taken in H, B. 
Seeley of Chicago who was in the Le- 
land Hotel lobby during the annual 
meeting of the Illinois Association of 
Insurance Agents last week. Mr. Seeley 
is the man who stirred up the case against 
the board of review in Chicago that re- 
sulted in the Illinois Supreme Court 
holding fire insurance companies liable 
for millions of dollars of back taxes. 
He is now in Springfield endeavoring 
to enlist the board of review there in 
“me scheme to sue the companies for 
back taxes in that county. Mr. Seeley 
will get a percentage of any money col- 
lected. 





Conkling, Price & Webb Dinner 


Lew H. Webb and Ralph W. Miller 
of Conkling, Price & Webb of Chicago, 
managers of the London Guarantee & 
Accident, gave a dinner to 17 agents 
of the company at the Sangamo Club 
in Springfield Thursday evening. Mr. 
Webb presided. Superintendent Cook 
of the health and accident department 


of the London spoke about the con- 
test now being cafried on by his end 
of the company. There was a general 


discussion of much value. This was in 
conjunction with the annual convention 
of the Illinois Association of Insurance 
Agents. 





Sceking Receiver for Mutual 


NEW ALBANY, IND., Oct. 8—A suit 
was filed in the circuit court here last 


week seeking a reeeivership for the Na- 
tional Mercantile Mutual Fire of this 
city. The suit was instituted by the 
attorney general of Indiana, upon com- 
plaint of the insurance commissioner, 
who claims that the mutual has failed 
and refused to cemply with the insurance 
laws of Indiana. It is charged that the 
muttal is insolvent and unable to pay 
obligations on its contract. 


Keep Up Evansville Sprinkler Fight 
About fifty owners of 
plants in Evansville, Ind., met recently 
to protest against the proposed charge 
of the Evansville Waterworks for sprin- 
kler connections. Five-sixths of all the 
owners of sprinklered properties’ in 
Evansville 





sprinklered 


were present and they are 
determined to make a fight against the 
charge of the company. They declare 


that the city is already paying the water- 
works department $20,000 a year for fire 
protection and that this sum should be 
sufficient to take care of the demands 
for fire safety purposes. Van B. Rudd, 
manager of the insurance department for 
the Mercantile-Commercial Bank, is a 
leader in the protest movement. 


Refuse Aid at Clarksville 


JEFFERSONVILLE, IND., Oct. 
Jeffersonville fire department refused to 
render aid at Clarksville, Ind., just out- 
side of the city, following three calls for 
help, when a barn burned last week. 
Clarksville refused to pay a flat rate to 
Jeffersonville for fire protection and the 
fire department was ordered not to an- 
swer any more calls. Clarksville then 
bought some chemical wagons, which 
were delivered and housed, but which 
haven't been placed in commission as 
yet because an expert who is to show the 
volunteer fire fighters how to use the 
equipment hasn’t arrived. 


9—The 





Illinois Notes 


W. M. Coy, Tilinois state 
Royal, broke several 
wrist last week. 
Edward Fleming 
former 


agent of the 
bones in his right 


and W. 


R. Markley, 
members of the 
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dence that this progressive in- 
stitution is ‘‘the people’s fa- 
vorite automobile 
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agency, conducted by the late Charles 
Morrill at Kewanee, Ill., have moved 
their headquarters to 208 Hallin Build- 
ing. They plan to continue the agency, 
representing also the John Hancock 
Mutual Life. 

The Cain-Hurley Lumber Company of 
Madison, Ill., has filed suit for $250,000 
damages against the Illinois Power & 
Light Corporation. The lumber com- 
pany alleged that a fire which destroyed 
its plant in February, 1922, was caused 





by a faulty transformer, the property 


of the defendant. 

The plant of 
Company, 
greases for machinery 
lll., was destroyed by fire Oct. 4, the 
second time in about a year. The loss 
was estimated at $15,000, fully covered 


the Mirific Products 
manufacturers of oils and 
in Granite City, 


by insurance. Both fires were caused 
by a vat of grease boiling over and 
igniting oil soaked floors of the one- 


story frame and tin structure, 
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TIGHTEN UP ON RECIPROCALS 


Wisconsin Commissioner Announces 
Stiffer Reserve Requirement as 
Result of Experience 


MADISON, WIS., Oct. 9.—All inter- 
insurance organizations which want to 
enter the state to transact an insurance 
business must carry a 50 percent or pro 
rata unearned premium reserve on all 
moneys collected for the contracts that 
are in force, according to an order en- 


tered by Commissioner W. Stanley 
Smith. 
The first-inter-insurance reserve law 


enacted by the legislature in 1913 pro- 
vided that such exchanges may first de- 
duct that amount of the cost of the in- 
surance provided in the _ subscriber’s 
agreement for expenses and carry an 
unearned premium reserve on the bal- 
ance. 


The legislature of 1917 amended the 
statute and prohibited the deduction of 


any application or membership fee col- 
lected for expense purposes. This 
amendment was found to be too harsh 
for certain exchanges, and the 1919 leg- 
islature further amended the statute by 
authorizing the commissioner to fix a 
reasonable reserve basis for organiza- 
tions collecting expense funds separate 
from other premiums or deposits. 

“The experience of cut-rate automo- 
bile stock companies, some mutuals and 
reciprocals, has shown that a 50 per- 
cent unearned premium reserve has been 
inadequate even before deducting any 


expense margin,” Commissioner Smith 
said. 
The commissioner’s order again es- 


tablishes the same reserve basis as was 
fixed by the legislature in 1917 but is 
subject to the review of the courts. The 
basis establishes higher reserves where 
expense funds are collected separately, 
and makes for safety and uniformity of 
computation, regardless of the plan of 
operation, stock, mutual or reciprocal. 





Duluth Board’s Work 

DULUTH, MINN., Oct. 9.—The Du- 
luth Board is cooperating with the 
chamber of commerce in working out 
a fire prevention program for the entire 
week in line with the work being under- 
taken throughout the country. The 
fire department has agreed to send its 
men throughout the city schools during 
the week to talk to the school children 
and also to aid in inspection of homes, 
retail and wholesale business and job- 
bing houses. The fire department will 
send one of its trucks, with fire preven- 
tion data on it through the city streets 
at noon and dinnertime every day. Fire 
prevention exhibits have been arranged 
for in the down town store windows. A 
big parade will be held and the Boy 
Scouts of Duluth will march in a body. 
The fire department apparatus and the 
civic clubs will also join in the parade. 
The civic clubs are arranging for fire 
prevention talks during the week, these 
being largely furnished by the Duluth 
Board. 


Radio Talks on Fire Prevention 

MINNEAPOLIS, MINN., Oct. 9—Radio 
talks from one of the Minneapolis sta- 
tions on fire prevention was a feature 
of Fire Prevention Week in the Twin 
Cities. Short talks on fire risks were 
given both afternoons and evenings. The 
usual talks were given to school pupils 
and these were supplemented by fire 
drills to impress more fully upon chil- 
dren the importance of the observance. 





SALVAGE CORPS TO RESUME 





Controversy Over Ownership of Equip- 
ment at Duluth Settled—National 
Board to Control 





DULUTH, MINN., Oct. 9.—Duluth 
has at last won out in its two-year fight 
to bring about the re-establishment of 
the fire salvage corps. Otto E. Schaefer 
of New York, chairman of the executive 
committee of the National Board, has 
advised the Duluth Chamber of Com- 
merce special committee that all differ- 
ences with the Duluth Board have been 
ironed out and that he and W. E. Mal- 
lalieu, general manager of the National 
Board, will arrive in Duluth within two 
weeks to organize the corps and start 
it functioning. 

Tentative plans provide for a staff of 
eight men and an officer serving in two 
platoons with the regular fire depart- 
ment shifts. The salvage corps appara- 
tus, consisting of a motor truck and a 
large supply of tarpaulins, will be, sta- 
tioned at fire headquarters to be avail- 
able for any emergency. The officer in 
charge of the corps and its personnel 
will be selected by the National Board. 
It is expected that the corps will be in 
operation by Nov. 1 at the latest. 

Nearly three years ago, the old state 
law under which salvage corps operated 
in cities of the first class was repealed 
The repeal of the law led to the dis 
continuance of the salvage corps in Du 
iuth, Minneapolis and St. Paul, May 21, 
1921. The service was shortly after- 
wards resumed in the Twin Cities. The 
National Board refused, however, to 
take action in Duluth until a dispute re 
garding the ownership of the local sal- 
vage corps property had been settled. 
A settlement of the trouble was finally 


reached and the equipment will be 
placed at the disposal of the National 
3oard. The Duluth salvage corps was 


originally organized in 1895 and had 
been operated continuously until it was 
discontinued in 1921. 


Plan Local Board at Madison 


Local agents at Madison, Wis., are 
making final plans for the forming of 
a local board here, and hope to be able 
to remedy many of the questionable 
practices said to exist now, due to the 
lack of cooperation. It is planned to 
have the organization of the new group 
completed at a dinner to be given 
Oct. 15, at which James L. Madden, 
manager of the insurance department 
of Chamber of Commerce of the United 
nt will be present. According 
to M. M. Hovey of the Hovey-Foxwell 
company, who is active in the work of 
forming an association, there has been 
no organization of Madison fire insur- 
ance men for the past six years. Ar- 
rangements for the agents’ dinner are 
in charge of Paul Fish, Theodore Her- 
furth and L. L. Oeland. 


Want Fire Limits Extended 


MINNEAPOLIS, MINN., Oct. 9—Declar- 
ing that Minneapolis is “flagrantly play- 
ing with fire in its timber construction,” 
outside the fire limits, the bricklayers’ 
and masons’ union has sent a communi- 
cation to city authorities urging that the 
fire limits be extended to take in the 
entire city. 











North Dakota Hail Losses 
FARGO, N. D., Oct. 2.—The final report 


on hail losses exceeds losses of 1922. 
The state hail department reports for 
the season of 1923 total $26,628. 1922 


was $18,284. It is said that this year is 
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the heaviest hail year since the depart- 
ment was established. The total indem- 
nity to be allowed and the rate of the 
insurance are yet to be compiled. 


Would Rescind Action on Suburbs 


MILWAUKEE, WIS., Oct. 9—Great in- 
terest is being shown by Milwaukee in- 
surance men in the request made by 
Alderman C. W. O'Conner that the coun- 
cil rescind its action of several months 
ago, whereby fire protection would be 
refused to all suburbs of the city after 
Dec. 31. The alderman declared that the 
cutting off of fire protection from the 
suburbs, which is generally looked upon 
as a means of forcing their annexation 
to the city, would be an act violating 
the principles of humanity. As the situ- 
ation now stands, the suburbs will be 
entirely without fire fighting facilities 
during 1924, as their equipment is more 
than limited and its installation in most 
eases would be impractical. 


Threaten to Close Board Offices 


MILWAUKEE, WIS., Oct. 9—The pres- 
tige of the Milwaukee Board was seri- 
ously threatened, without the board be- 
ing in any way at fault, when Joseph G. 
Grundle, assistant secretary of the body, 
was faced with the embarrassing possi- 
bility of having his office closed because 
of the negligence of the owners of the 
Mitchell building in Milwaukee, in com- 
plying with the order of the building in- 
spector’s office to provide for more fire 
escapes. As the order for closing four 
stories of the building in which Mr, Grun- 
dle’s office is located was being written 
at the building inspector's office, a tele- 
phone message from the building owners 
was received, assuring officials that prep- 
arations for complying with the warnings 
were under way. In spite of the fact 
that they had no more blame for the in- 
congruous situation than the many other 
tenants of the building, officials of the 
board would have been greatly embar- 
rassed had the threatened situation oc- 
curred. 


Gets New Office 


The Wisconsin Insurance Club (Bureau) 
has secured and equipped offices at 86 
Michigan street, Room 39, Milwaukee, 
Wis., for its headquarters. A capable 
office manager has been employed who 
will render efficient service to all Bureau 
members, 





Steal Fire Extinguiskers; Sell ’em Back 


MINNEAPOLIS, MINN., Oct. 9—A clever 
lot of thieves are reported by the Min- 
neapolis police to be working the fire 
protection game beyond the limit, One 
arrest has already resulted and police 
report others will follow. 

It seems that about 30 burglaries have 
taken place within the last few weeks 
where fire extinguishers were practically 
the only things stolen. A short time 
after, at each place which suffered, a 
salesman would call and offer fire ex- 
tinguishers at half price to take the 
place of those stolen. The salesman 
would explain the extinguishers he 
offered were bought cheap from buildings 
being dismantled. 

The police now assert the “salesman” 
was merely representing those who 
originally stole the extinguishers and 
was selling them back to their owners. 





Forest Fires in Minnesota 


ST. PAUL, MINN., Oct. 9—Serious fires 
are again threatening northern Minne- 
sota in various sections. State Forester 
W. T. Cox has just returned from a 
northern trip, and reports fires in the 
vicinity of Black Duck, Park Rapids, 
Bemidji, Red Lake and Baudette. Inthe 
northeastern section of the state is an- 
other area where fires are numerous. 

Present fires number several thousand, 
asserts Mr. Cox. These are largely con- 
fined to dry peat bogs, but a high wind 
will speedily spread them to dangerous 
proportions. Every available man in the 
fire stricken areas has already been 
pressed into service by the state for- 
esters and cruisers. The fire fighters, 
however, are handicapped by the fact 
that lakes and streams are lower now 
than ever before in the history of the 
state, 


Inspection at Minot 


Twenty-five field men from Jamestown, 
Fargo and Grand Forks attended the 
inspection at' Minot, N. D., Oct, 4-5. The 
business men of Minot displayed the 
hearty cooperation and the work was 
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well received. Definite results are not 
known as the reports are not in as yet. 
The insurance men inspected hospitals, 
public buildings and schools. General 
cleanup was recommended. During these 
two days field men addressed in the 
neighborhood of 3,000 school children 
in the different schools. The inspection 
closed with a banquet Friday evening 
attended by about 100 business men, 
local dgents and field men. S, A. Olsness, 
State insurance commissioner, and H. L. 
Reed, state fire marshal, were guests. 
Speakers at the banquet’ included the 
mayor of Minot, chief of the fire de- 
partment and H. L. Reed. 


Seek Grand Nest Honors 


The Dakota Blue Goose is making 
great effort to secure representation by 
an elective office on the Grand Nest. To 
this end they are working hard to secure 
such an office for D. L. McCoy of Sioux 
Falls, S. D., now one of the grand 
guards of the Grand Nest. The Dakota 
pond has never been represented by an 
elective office. 





Department Back to Normal 


ST. PAUL, MINN., Oct. 9—St. Paul's 
fire department, cut short twelve men 
last June by shortage of state funds, is 
rapidly getting back to normal as a re- 
sult of additional money becoming avail- 
able. Six men have been reinstated in 
the fire department this week and an- 
other month will see six more installed, 
bringing the fire department force back 
to normal. 


St. Paul Has Strong Program 


ST. PAUL, MINN., Oct. 9—The St. Paul 
Association has been hard at work han- 
dling the details of Fire Prevention Week 
in this city, having worked out a strong 
program for the week in which fire pre- 
vention is being brought clearly before 
the entire city all week, Parades are 
being held, with the fire department, 
Scouts and civic organizations cooperat- 
ing. An airplane is being used to dis- 
tribute fire prevention literature. Fire 
drills and talks on fire prevention are 
being given in all the schools and the 
opening exercises in the schools are de- 
voted to this subject. All civic organiza- 


tions are giving all or part of their 
meetings this week to the subject. 
Milwaukee Bowling League 

Prizes aggregating $760 have been 


offered in the Insurance Bowling League 
of Milwaukee, and a complete schedule 
has been worked out by league officials. 
Play for the league championship and 
the prizes is now under way, with ten 
teams, representing insurance companies’ 
home offices, agencies and bureaus, com- 
peting for the honors. A total of 135 
games will be played between Sept. 20, 
1923, and March 27, 1924, by the follow- 
ing teams: Northwestern National, A. W. 
Rogahn, captain; Old Line Life, J. W. 
Marshall, captain; Milwaukee Mechanics, 
A. C. Bruns, captain; Wisconsin Inspec- 
tion Bureau, P. C. Buschbaum, captain; 
Northwestern Mutual Life, E. H. Momsen, 
captain; Chris, Schroeder & Sons Agency, 
Al. Potratz, captain; and Aetna Life, R.S. 


Lillibridge, captain. Officers of the 
league are A. W. Rogahn, president; 
E. H. Momsen, vice-president; M. De 


Waal, secretary, and A. C. Bruns, treas- 
urer. 


Change in Monroe Agency 


Paulaus A. Roth and Joe A. Hasely of 
Monroe, Wis., have been taken in as part- 
ners in the B. G. Treat agency at Mon- 
roe. The firm is now known as B. G. 
Treat & Co., operating offices at Monroe 
and New Glarus, Wis. Mr. Roth recently 
joined the ancient order of benedicts, 
having married Miss Rosa Benkert of 
Monticello, Wis. 


Plan Inspection at Oshkosh 


OSHKOSH, WIS., Oct. 9—Oshkosh credit 
men, through Sol Kingsbaker, chairman 
of the fire prevention committee of their 
association, have requested a thorough 
inspection of all fire hazards in this city. 
Plans for making the desired inspection 
are being made at the office of Roy L. 
Nicholson, Milwaukee, chairman of the 
Wisconsin State Fire Prevention Asso- 
ciation, who announces that it will be 
made during the week of Qct, 22-27. Fol- 
lowing the inspection, the public will be 
invited to a mass meeting, at which the 
findings of the inspectors will be re- 
ported, and all necessary suggestions for 
improvement in fire prevention matters 
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will 
for 


be placed before 


action 


the general public 


Milwaukee Board Nominees 
MILWAUKEE, WIS., 
Slate of been 
submission to the 
Milwaukee Board, 
Wednesday. It 
position to the 
the election of 
is practically a 


Oct, 9—Only 
prepared 
meeting of 
will be 

is unlikely that any 
slate will develop, and 
the following nominees 
certainty: William B. 
Calhoun, for president; Emil P. Hunkel, 
secretary; William F. Lynch, treasurer; 
B. A. Lehnberg, Walter T. Greene, Joseph 
Williams, Monroe Porth and Otto A. 


one 
for 
the 
held 


op- 


officers has 
annual 


which 


Kremers are the nominees who will in 
all probability become directors of the 
board for the coming year. 





End Becomes Adjuster 


William G. End, deputy state fire mar- 


shal of Wisconsin, with headquarters in 
Milwaukee, has resigned to become an 
adjuster for the T, C, Callen Company. 


Mr. End has been in 
state 1903, being 
uty state insurance commissioner at that 
time. When the office of deputy fire 
marshal was created in 1907, Mr. End 
was appointed. He has recently had jur- 
isdiction over nine southeastern Wiscon- 
sin counties with headquarters in Mil- 
waukee Conrad Asmuth, recently ap- 
pointed a deputy, will succeed him in the 
Milwaukee district. 


the employ of the 


since appointed a dep- 


Wisconsin Notes 


Laurance C. Bogue of Fond du Lae, 
‘is... has purchased the E. I Richard- 
son agency of that city. Mr. Bogue 
been a member of the Fond du 
Underwriters’ Agency for a number 
years 

The Sauk County Fair Association re- 
ceived $1,000 on a rain policy written 
by the Joyce Insurance Agency of Bara- 


has 
Las 
of 


boo, Wis. Officials of the fair associa- 
tion declared that less than $5 in gate 
receipts was taken in on the day cov- 
ered by the policy. 

All employes under the jurisdiction of 
the state fire marshal’s office of Wis- 
consin will be interviewed during the 





THE NATIONAL 


course of a 
made by 


tour of inspection being 
Deputy Commissioner Johnson. 


The tour, which is being made by motor 

car, in company with two other state 

officials, will end Oct. 24 in Milwaukee. 

byiln- 7890$ 7890 1234 1234 1234 123 123 
Minnesota Notes 

Fire thought due to defective wiring 

destroyed a poolhall at Doran, Minn., 


property 
sands of 


loss amounting to several thou- 
dollars 


Samuel Seott has taken over the 
agency of Irving K. Monroe at Giddings, 
Minn., Mr. Monroe having retired and 
moved to Los Angeles 

Dakota Notes 

Darrell B. Dague, special agent for the 
Continental, recently transferred from 
Fargo to Chicago, was a Fargo visitor 
last week. 

A fire at South Shore, S. D., 18 miles 


north of Watertown, early on the morn- 
ing of Oct. 6th destroyed property valued 
at $150,000. 


S. H. Richards, formerly with the in- 
surance department of McDonald-John- 
son, has purchased the Arthur Cobb 
agency in Sioux Falls. 

H. L. Reed, state fire marshal for 
North Dakota, will be the principal 
speaker when Enderlin, N. D., observes 


National Fire Prevention day on Oct. 12. 

Mayor Dosland of Moorhead, Minn., 
was the principal speaker at the Moor- 
head Rotary club this week, speaking 
in the interests of national fire preven- 
tion week. The entire Moorhead fire 
department were guests of the club and 
Chief Remley of the Moorhead depart- 
ment and Chief J. W. Sutherland of 


Fargo gave talks. 


London Firms to Merge 


NEW YORK, Oct. 10.—H. E. Lyons, now 
in this city, announces that on Jan, 1, 
next, the London brokerage firms of Mor- 
gan Lyons & Co., and C. E.*Heath & Co. 
will merge under the title of the latter. 
Both concerns are widely known Lloyds 
operators, and for years have transacted 
an extensive business with New York 
and Chicago brokers, 
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HOWD HEADS ST. LOUIS POND 


Enthusiastic Meeting Featured by Elec- 
tion of Officers and Initiation, Held 
by Blue Goose 


ST. LOUIS, MO., Oct. 9.—The Blue 
Goose of St. Louis held a very enthu- 
siastic meeting, initiation and election 
of officers last week. The officers elected 
were: Roy B. Howd, most loyal 
gander; Ed. M. Garlich, supervisor of 
the flock; J. O. Gill, custodian of the 
Goslings; Allen L. Wells, guardian of 
the pond; John A. Muckel, keeper of 
the golden goose egg, and James J. 
Shannon, wielder of the goose quill. 





The goslings initiated were Phillip 
Fable, Walter F. Rapp, Douglas M. 
Bryden, Lyman F. Barrows, all from 


the Missouri Inspection Bureau; James 
A. McCann, St. Louis Adjustment 
Company; John H. Harrison, Home; 
W. S. Ayers, American Eagle; James 
D. Burt, Underwriters Adjusting Com- 
pany, and Fred B. Clarke, Missouri 
Audit Bureau. The pond now has a 
membership of 115. 

Paul W.. Terry, 
loval gander, was presented with a 
handsome gold trimmed water set. 
Karl W. Thomas of the Queen made 
the presentation speech. The occasion 
was also the 20th anniversary of Mr. 
Terry’s wedding and his birthday as 
well, making it a sort of triple celebra- 
tion. 


the retiring most 


Kansas September Losses 
TOPEKA, KAN., Oct. 9—There were 
only 174 fires in Kansas in September and 


the total loss was $260,723, according to 
the monthly statement of E. E. Seott, 
state fire marshal. There were 198 fires 





in August and the loss was $239,725. In 
September, a year ago, there were 350 
fires and the property loss amounted to 
$491,483, one of the largest September 
losses since the department was organ- 
ized ten years ago. The losses during 
the summer months were only one-fourth 
to one-third as high as during the early 





part of the year when the losses went 
above $860,000 for several months. 
The report shows that lightning in 





unrodded 
with a 


three 
and in 


buildings caused 
loss of $6,420, 


fires, 
unrodded 


buildings there were 29 fires caused by 
lightning and the loss was $43,870. Care- 


less smokers caused one fire and matches 
caused nine, There were eight fires of 
incendiary origin. 

There were 66 fires in dwellings during 
the month with a property loss of $73,- 
730 and 46 barns and stables burned with 
a property loss of $86,130. 


Kenyon Seeks Reversal 

LINCOLN, NEB., Oct. 9.—H. W. Kenyon, 
former Chicago insurance man who came 
to Lincoln in 1917 to organize the Bank- 
ers Fire and Bankers’ Automobile, was 
in supreme court this week asking for 
a reversal of his conviction on the charge 
of converting 1,600 shares of Bankers 
Fire stock to his own use. He received 
a sentence of from one to seven years. 

Kenyon’'s attorney said that he was 
tried at a time when the public mind 
was inflamed over the exposures of com- 
panies in which much stock had been 
sold, and that he was the victim of the 
public demand that someone be sacrificed 
though he had not sold any stock and 
had not intentionally wronged anybody 
He claimed Maixner testified under 
duress and promise of a lessening of his 
sentence, the attorney general who 
prosecuted, being a member of the board 
of pardons and paroles, 





No Kansas Rehearing Likely 


TOPEKA, KAN., Oct. 9—It isn’t likely 
that either the fire companies or the state 
will be given a rehearing in the fire rat- 
ing case now in the Shawnee county dis- 
trict court. Judge Whitcomb, in hearing 
the motions for a new trial Friday, in- 
dicated to the attorneys that he did not 
feel that any additional facts had been 
presented by either side which would 
warrant a new hearing on the original 
motions to set aside the Travis rate 
order and to grant a permanent injunc- 
tion against the enforcement of the order 

There may be an appeal to the supreme 
court on these rulings or it may be 
decided that the case should proceed on 
its merits and a single appeal be taken 
at one time on the merits of the rate 
order and also on the rulings of the dis- 
trict court on the motions to set aside 
the rate order as having been improp- 
erly made. 

There will be further arguments rela- 
tive to the right of the insurance de- 
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— 
partment to regulate rates on other 
elasses of business written by fire com- 
panies before Judge Whitcomb next Sat- 
urday and the decision on these motions 
will be announced at that time. 


Gives Kansas City Fire Savings 


KANSAS CITY, MO., Oct. 10.—In con- 
nection with the Fire Prevention Week 
campaign in Kansas City this week, the 
Safety Council has prepared some figures 
to show the savings gained from fire 
prevention during the past year. The 
statistics show that fire losses have been 
greatly reduced this year, as compared 
with last’ year. The September losses 
this year were $60,731 compared with 
the fire loss in September of last year 
of $114,822. The fire loss for the first 
nine months of this year was $1,605,656, 
compared with $2,301,883 in the same 
period of 1922, showing a consistent savy- 
ing through fire prevention activities. 


Refuse Reduction to Fremont 

The Nebraska Rating Bureau has 
denied the application of the city of Fre- 
mont, made through Chief Harry S&S. 
Morse, to give it a new rating that would 
result in reduced insurance rates. Its 
fire rating will remain at 3% or in Class 
6. The city had recently made some im- 
provements in its waterworks, and had 
laid some new mains in the business 
district, but the inspector, H. J, Lang- 
tree, says that recent tests show that 
the water supply has actually diminished. 
He also requires that several hydrants 
be replaced with larger ones, and that 
six paid firemen must be on duty all the 
time. Chief Morse has a combination 
of fire and volunteer department that 





| vision, 





| have 


he insists turns out more men to respond 
to an alarm than the half dozen added 
men provided for in the new require- 
ment, 


Fire Marshal’s New Plan 


TOPEKA, KAN., Oct. 9—A new plan 
for handling the inspection and investi- 
gating work of the state fire marshal 
has just been developed by Marshal Scott. 
There are nine deputies in the depart- 
ment. The state has been divided into 
eight districts and eight of the deputies 
been given definite districts over 
they will have complete super- 

The chief deputy and the fire 
marshal will work out of the state office. 

The funds available for the department 
are made up from receipts from a tax on 


which 


fire insurance premiums. The amount 
has been materially reduced this year 
and the plan to give each deputy fire 


marshal a special district was developed 
to save money in railroad fares and hotel 
bills. The deputies will come into To- 
peka about once a month for confer- 
ences, 


Missouri Notes 
The young ladies 
Missouri Inspection 
prise shower Sept. 
Mildred O’Sullivan, 
vember bride. 
The 
St. Louis 
members 


the 
sur- 
Miss 
No- 


employed by 
Bureau gave a 
29 in honor of 
who will be a 


Muckerman-Cushman agency of 
on Monday entertained the 
of its championship baseball 
team and their families at a banquet 
and dance last week. Sol Mathes, man- 
ager of the club, acted as toastmaster. 
The team won the pennant in the Manu- 
facturers League of the Municipal 


saseball Association. 
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FEDERATION WORK EXPLAINED 


Wold, in Address Before Oklahoma In- 
surors Association Convention at 
Enid, Outlines Program 


ENID, OKLA., Oct. 10.—Speaking 
before the annual convention of the 
Oklahoma Insurors Association in this 
city yesterday, Albert N. Wold, assistant 
secretary of the Insurance Federation oi 
America, told of the work done by the 
federation in its ten years of existence 


in fighting the menacing industrial 
change. Mr. Wold said that there has 


been a persistent attack upon the present 
system of government in this country 
and the present plan of business opera- 
tion, the first point of attack being the 
Supreme Court of the United States. 
He said that the Supreme Court is being 
savagely attacked; congress is being 
made a “Bloc House” and a haven for 
radicals; there is a menace of state in- 
dustrialism. 

Mr. Wold said that insurance would 
play its part in the regeneration of the 
spirit of the founders and pioneers of 
the country and it is in an excellent 
position to play its part, as it is the 
center of an attack now being made 
upon the economic structure of the na- 
tion. 

He said that the Insurance Federation 
sensing the danger facing insurance, was 
the first national organization of busi- 
ness men to make opposition to state 
industrialism and this was its purpose 
when organized ten years ago. He said 
that in the ten years of its life the fed- 
eration has fought socialism and has 
done much to hold in check the social- 


istic influences that have been fighting 


insurance, life, fire and casualty. 

Mr. Wold closed by saying: “If the 
Insurance Federations of the United 
States have to any extent stemmed the 
tide of radicalism—and they have—then 
they have justified their creation and 
development and should have the sup- 
port of all insurance people.” 


Hayden Goes to Chicago 
J. J. Hayden, state agent for the Han- 


over in Oklahoma, left Saturday for 
Chicago, accompanied by Mrs. Hayden 
and Mrs, T. Ray Phillips. They wiil be 
Joined later by Mr. Phillips and will 


attend the Northwest meeting Oct. 17-18. 





TELLS OF RECENT ADVANCES 


President Pearce of Oklahoma Makes 
Annual Address—G. W. Yeager of 
Duncan Attacks Bank Agencies 


ENID, OKLA., Oct. 10.—Remarkable 
strides in eliminating certain practices, 
against which the Oklahoma 
Association has taken a stand have been 
made during the past year, according to 
J. S. Pearce, president of the association, 
presenting his annual address to the as- 
sociation’s annual meeting in this city 
vesterday. Mr. Pearce referred to the 
single agency rule, the 60-day collection 
rule and the ruling on underwriters an- 
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nexes as indicative of the improvement | 


in agency conditions, largely brought 
about through the influence of the 
agents’ local boards and associations. 
He said that these problems were be- 
ing worked out without a hardship on 
any one, except, perhaps, a temporary 
loss in some few cases which will be 
quickly regained. Much of Mr. Pierce’s 
address was devoted to praise for the 
National Association and its activities 
in the interest of the local agents, urging 
all agents to get in line with their lo- 
cal boards and associations and the Na- 
tional Association. 
G. W. 
The subject of part-timers and partic- 
ularly bank agencies was discussed by 
G. W. Yeager of Duncan, Okla. Mr. 
Yeager said that the part-timer must go 
and that every full time agent in 
field should cooperate, 
loud as he can,” in defense of the Amer- 
ican agency system and in opposition 


Yeager Speaks 


| 


the | 
“singing out as | 
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SS to the promiscuous appointment of 
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He said, on the matter of agency ap- 
pointments, especially as regards bank 


iT 
| agencies, that the trend of the times is 
| | evident, as seen in other sections of the 
| | country, where action had been taken 
iTl prohibiting the appointment of banks as 
if) 


local agents for the fire company. Def- 
INSURANCE COMPANY OF AMERICA ! 


inite rulings have been made in New 


f M., J. AVERBECK, Chairman of the Boara Organized 1859 C. H, COATES, President 


) a, 


_y i ee 


Mexico and Wisconsin. The fight is 














Head Office: 709 Sixth Avenue, New York Western Department: 207 North Michigan Boulevard, Chicago III now waging on this issue in North and 
i IT South Carolina. The issue is coming to 
2 id since izati > illi va a head in Texas. Mr. Yeager said that 
Losses paid since organization over 54 millions. henge bdlyearmelgpe yeti: fp geen 
| DISTINCTIVE AGENCY SERVICE IS MAKING THE NATIONAL | sity, but the a ee had out- 
, Y grown that period and it is now up to 
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! ate these parasites of the fire insurance 
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LITTLE ROCK, Ark., Oct. 10.—In- 


surance Commissioner Bullion has sent 
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WINDSTORM-TORNADO “@ INSURANCE ISSUED & RENT and RENTAL VALUES a letter to insurance agents, calling at- 
if tention to the fact that certain laws are 
x not being obeyed. He points out the 
———————— onal hex 41 








necessity for enforcing these laws. Mr. 
Bullion explains the function of the 
Arkansas Fire Prevention Bureau, stat- 
ing that it operates under the laws of 
the state and all companies transacting 
business in Arkansas must subscribe. 
The Bureau files with the insurance de- 
partment the rates and schedules and 
furnishes these to agents. The rates so 
promulgated are required by law to be 
applied throughout the state, either 
HOME OFFICE,PIERCE BUILDING from basic tables or specific rating of 
certain property. The rates cannot be 
Sr Louis deviated from except on notice to the 
insurance commissioner. He says that 
the object of this system:is to accur- 
ately and_ scientifically measure the 
hazards of all the risks so that the 
6 ° . 99 same rates and charges can be made for 
All Kinds of Insurance on Automobiles like hazards. Therefore the law for- 
bids discrimination between risks, in the 
application of like charges and credits. 
The rates filed by the Arkansas Fire 
Prevention Bureau are therefore the 
legal rates for fire insurance in the state 
and must be adhered to. The penalty 
for violating the act is a fine of from 
$25 to $200 applying to companies, 
agents and the bureau. 








CHAS. W. DISBROW, PRESIDENT 

















. . e Sums Up Other Laws 
American National Fire Insurance Commissioner Bullion says that all an 


LUMBU agent has to do to live within the law 
Company ae s, is to apply the rates furnished by the 


3ureau without any discrimination and 





. any rebate of premium to the assured. 
Capital $500,000 Commissioner Bullion sums up laws on 

other points as follows: 
CHAUNCEY B. BAKER, President JOHN A. DODD, Secretary 1, That fire insurance rates as fixed 


and published by the Bureau, must be 


Its Name Indicates Its Character. Progressive, Yet Conservative. wars Beg tole 


2. That there can be no discrimina- 


Operating Along Sound Lines. tion practiced. 





3. That penalties are provided for 
non-compliance with this law. 
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4. That it is unlawful to divide com- 
missions with other than a duly licensed 
agent. 

5. That rebating is prohibited, and 
license will be revoked for same, 

6. That an agent must be licensed 
for each company he represents. 

7. That corporation or firm agencies 
must procure a license for each mem- 
ber or employe engaged either in the 
soliciting of business or the signing of 


policies, for each company planted in 
the agency. 

8. That inspection of risks and re- 
ports to companies of conditions of 


same is required by law. 


9, That it is illegal to solicit in- 


surance in this state or to otherwise 
transact business for a non-admitted 
company. 


10. That a fine of $500 is provided 
as a penalty for the transaction of busi- 
ness for a non-admitted company. 


Tornado Rates Decreased 


Tornado rates on dwellings, includ- 
ing barns, garages and other outbuild- 
ings in Texas have been reduced from 
30 to 20 cents in inland territory. In 
coast territorv the reduction on dwell- 
ing he+se properties in towns is from 
75 cents to 50 cents. No reduction has 
been made in the rates in farm prop- 
erty, country dwellings, either inland 
or coast. In the gulf coast territory 
there have been reductions on court 
houses, schools and colleges and mer- 
cantile stocks in brick buildings from 
75 cents to 60 cents. The $25 limita- 
tion clause used on tornado insurance 
in the past is hereafter eliminated. The 
dwelling house foundation warranty is 
no longer to be used. 


September Fires in Arkansas 


According to the report of the Arkan- 
sas Fire Prevention Bureau, the fire 
loss in that state during September, was 
$783,400. Cotton fires were responsible 
for $465,000. One with lightning as the 
cause destroyed the west section and 
2306 bales of staple cotton at the Blythe- 
ville compress, and the other a farm- 
ers’ union warehouse and 410 bales at 
Minerals. Wells. In addition to these, 
one cotton gin was destroyed in the 
state during the month. 


Rerating Texas Towns 

AUSTIN, TEX., Oct. 9—The Texas State 
Fire Insurance has mailed out specific 
ratings of some 30 towns, all effective 
Oct. 1, as follows: Acme, Argyle, Bag- 
well, Belcherville, Benjamin, Bivins, Blue 
Ridge, Romita, Bovina, Brownfield, Cop- 
pell, Dialville, Dumas, Floyd, Floydada, 
Forestburg, Gail, Garza, Goodlett, Good- 


night, Harleton, Hagerman, Holliday, 
Jonesville, Laven, Leigh, Littlefield, 
Maude, Mobeetie, Mt. Vernon, Myra, 


Nash, Nevada and Newlin. 


Veteran Firemen Organize 


OKLAHOMA CITY, OKLA., Oct. 9— 
Veteran firemen of Oklahoma formed a 
state organization at a meeting in Okla- 
homa City, Friday night. Among the 
Plans of the organization is the estab- 
lishment of a burial fund and the en- 
dowemnt of a home for disabled and in- 
digent firemen. The membership will be 
composed of former firemen who have 
served in the state at least one year 
and who are voters in the state of Ckla- 
homa. 


Herndon With North America 


DALLAS, TEX., Oct. 9.—Glenn T. Hern- 
don, of George M. Easley & Co., has re- 
signed his connection with that general 
agency to take service with the North 
America as special agent, traveling the 
northeast Texas field. Mr. Herndon was 
formerly connected with the National of 
Hartford as special agent, and is well 
known throughout the field. He has also 
been prominent in local insurance circles, 
having held office in the local pond of 
Blue Goose for several terms. 


Oklahoma City in Contest 


OKLAHOMA CITY, OKLA., Oct. 
With the cooperation of all civic clubs, 
Pastors of all city churches, city schools 
and the city fire department, the fire pre- 
vention committee of the Oklahoma City 
Chamber of Commerce is conducting an 
extensive observance of Fire Prevention 
Week, under the direction of Leonard 
Bailey, chairman. Among the most im- 


$— 





portant features are the questionnaires 
distributed among industrial plants, mer- 
cantile institutions and similar business 
establishments, with the request that 
they report detailed conditions existing 
at the present time. Similar question- 
naires have been distributed among the 
school children. These reports will be 
submitted to the city fire department, 
which will make an investigation and 
correct dangerous conditions. 

The committee plans to enter Okla- 
homa City in the fire waste competition 
conducted by the United States Chamber 
of Commerce. 


Report on Millers Mutual 


AUSTIN, TEX., Oct. 9—Report of ex- 
amination of the Millers Mutual Fire of 
Fort Worth has been made public by 
Commissioner Scott. It covers the period 
from Sept. 1, 1921, to July 31, 1923. The 
company writes fire and tornado insur- 
ance in Texas, Connecticut, Delaware, 
District of Columbia, Georgia, Illinois, 
Indiana, Kansas, Maryland, Massachu- 
setts, Michigan, Minnesota, Missouri, 
Montana, Nebraska, New Jersey, New 
York, North Dakota, Ohio, Oklahoma, 
Pennsylvania, Rhode Island, Virginia 
and Wisconsin. Also some busmess is 
written covering risks in other states in 
which the company has no representa- 
tive. 

The financial records of the company 
were found to be “in very satisfactory 
condition.” From Sept. 1, 1921, to Dee. 
31, 1921, the income totaled $222,380; 
from Jan. 1, 1922, to Dec. 31, 1922, $678,- 
280, and from Jan. 1, 1923, to July 31, 
1923, $397,177. Disbursements totaled 
$287,972 in 1921; $687,875 in 1922, and 
$360,763 in 1923. A statement of condi- 
tion as of July 31, 1923, shows total ad- 
mitted assets $722,552 and total liabili- 
ties $294,287. Surplus over liabilities 
amounts to $428,264. 


Scott Announces Aids 


AUSTIN, TEX., Oct. 
kenthin of Austin has been appointed 
actuary and deput'y insurance commis- 
sioner of Texas in the newly organized 
department of insurance. Mr. Werken- 


9—Bernard Wer- 
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thin is an experienced actuary and served 
the department in that capacity during 
the administration of Commissioner 
Chas. O, Austin several years ago. 
Judge John M. Scott, the new com- 
missioner, announced the remainder of 
his staff as follows: First assistant ac- 
tuary, H. H. Hammer, now occupying that 
desk; liquidating officer of incorporated 
loan companies, Eugene Saunders; license 
officer, J. D. Howell; taxes, fees and sta- 
tistics, C. F. Frazier; registration divi- 
sion and securities, Miss Elsie Leavy; 
certificate clerks, Mrs. B, H, Triplett and 
Miss Mary Carlisle; filing clerk, Miss 
Lra Swann; stenographers, Misses Martha 
Smith, Ruby Smith and Edna Boehler. 





Texas Notes 

G. T. Oliver & Co., 
Amarillo, Tex., have 
to Frank B. Salter. 
George M. Easley of George’ M, Eas- 
ley Co., left Dallas Oct. 6 for a visit in 


local agents at 
sold their agency 


New York and Boston. 
Whitehouse, Tex., suffered a $60,000 
fire loss Oct. 1, with only a small por- 


tion of the loss covered by insurance. 

Four buildings were destroyed at 
Kempner, Tex., Oct. 2. Kempner hav- 
ing no fire protection, the Lampasas fire 
department rendered assistance. 

M. Y. Goudelock, executive special 
agent, of Beers, Kenison & Co., has re- 
turned to his home in Dallas, Tex., 
after several days’ visit to the eastern 
insurance centers, 

The Texas Blue Goose made a cash do- 
nation to the widow and son of Willis 
Champion, deputy sheriff, who lost his 
life during an attempted jail break at 
the Dallas county jail. 

George W. Hanway, formerly of Daw- 
son & Hanway, Dallas, Tex., is now 
manager of the Shaw-Lingwiler agency, 
which will operate under the name of 
the Federal Insurance agency. 

Eli W. Gaffney will conduct an inde- 
pendent adjustment business, with of- 
fices at 535 First National Bank build- 
ing, El Paso, Tex., covering the west 
Texas, New Mexico and Arizona fields. 

Mrs. C. P. Bruce, wife of C. P. Bruce, 
of the Bates Adjustment Company at 
Dallas, was injured in an automobile 
accident Sept. 30. The injuries were 
not serious and Mrs. Bruce is doing 
nicely. 
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EXCHANGE ACTION IS UPHELD 





Louisiana Supreme Court Says New 
Orleans Body Can Enforce Its 
Rules on Leadership 





NEW ORLEANS, LA., Oct. 9.— 
The right of the New Orleans Insur- 
ance Exchange to oust members for 
not complying with rules and by-laws 
of the organization was upheld by the 
state supreme court. The high court 
refused a mandamus sought by the 
Fire & Marine Agency to compel its 
admission membership in the organiza- 
tion. It was refused on the grounds 
that all of its officers were not engaged 
exclusively in the insurance business, 
as is required by the exchange consti- 
tution and by-laws. Touching on this 
phase of the litigation, the decision of 
the supreme court pointed out that 
George G. Westfeld, one of the prin- 
cipal stockholders, was not engaged in 
the insurance business, but was in the 
coffee business. 


Rests Entirely With Members 


It rests entirely with the members 
as to who shall be admitted and who 
shall not, the decision said in sub- 
stance. Even though personal preju- 
dices might be suspected by one ousted 
from the exchange, the by-laws of the 
organization apparently were violated by 
the Fire & Marine Agency and this 
constituted cause for its being ousted, 
the opinion declared. 


Burley Growers Have Loss 


Fire destroyed a large frame tobacco 
warehouse at Carlisle, Ky., last week, 
with an estimated damage of $60.000. 
This warehouse was owned by the Bur- 
ley Tobacco Growers Cooperative Asso- 
ciation, but no tobacco was in the build- 
ing. The contents consisted of 6,000 
bushels of wheat, owned by the Ingles 


Milling Company. 
/ 





BUREAU EMPLOYES IN SCHOOL 





Kentucky Actuarial Office at Louisville 
Has Interesting List of Topics 
for Discussion 


LOUISVILLE, KY., Oct. 8— 
Starting today the Kentucky Actuarial 
Bureau will spend a full week in edu- 
cational work for its male employes, 
during which time the entire male or- 
ganization will attend school, and hear 
arguments, discussions and talks from 
department managers, officials, etc. H. 
H. Chittenden, a former bureau man, 
who has been in local agency and spe- 
cial agency work for the past several 
years, is also down on the program. 
G. H. Parker, manager of the Bureau, 
is in general charge. 

The topics to be discussed are as 
follows: 


Monday—Public Relations, 
Rating, Waterworks, Chemical 
guishers—Casks and Pails, 
Credits, Brick and Tile 
nado. 

Tuesday—Exposures, Automatic Sprin- 
klers, Lumber Yards, Mill Construction, 
Fire Departments, Flour Mills and Ele- 
vators, Fire Doors and Windows, Saw 
Mills, Electricity. 

Wednesday—Fire Doors and Windows 
in the Making, Test of Outside Sprinklers, 
Valve Demonstration, Dwellings and 
Apartments, Rules. 

Thursday—Use and Occupancy, Acety- 
lene, Gasoline Lighting Systems, Blower 
Systems, Dip Tanks, Hazardous Liquids, 
Oil Burning Equipment, Gas Piping, Fit- 
tings and Valves, Miscellaneous Hazards, 


Schedule 

Extin- 
Protective 
Schedule, Tor- 











Dayton Mutual Fire 
Insurance Co., "onto" 
B. C. COLEMAN, Secy. 
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Management 
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Fire Association 
of Philadelphia 


Victory Ins. Co. 
of Philadelphia 4 


and 


Reliance Ins. Co. 
of Philadelphia 


Mighty Good Agency Com- 
panies For You to Represent 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 
CHICAGO 


A. F. Powrie 
Manager 
F. H. Burke Melvin Le Pitre 
Asst. Manager 2nd Asst. Manager 











Chartered 1865 


The Reliable 
Fire Insurance Company 


of Dayton, Ohio 





Cepital - - - - $250,000.00 
Surplus to Policyholders over $910,000.00 


WM. F, OELMAN, Pres. WM. F. KRAMER, Secy 
E. J. WEISS and H. J. FAVORITE, Specie! Agents 
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The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 
L. A. DENNIS, Sec. and Gen’! Agent 
The On!y Ohio Company Specializing on Plate Glass Insurance. Not an Experiment 
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Electric Generating Stations, Tobacco, 
Lightning, Internal Combustion Engines. 
Friday—Reports, Before a Mirror, Fire- 


proof Buildings, Classification of Occu- 
pancy, Oxidizing Agents, Chemicals, Ap- 
pendix, Motion Picture Theaters and 
Films, Surveys and Maps, Abstract, Farm 
Rules and Forms. 
Saturday—Aftercharges, Review and 


Questions. 


Chanfrau With J. B. Ross 


NEW ORLEANS, LA., Oct. 9—Manager 
James B. Ross has announced the ap- 
pointment of O, B. Chanfrau as special 
agent in his department for the state 


of Louisiana. The appointment completes 
his work of filling the vacancies in his 
Louisiana and Mississippi department 
which were caused by the war and the 
late disruption of the fire insurance busi- 


ness in Mississippi. Mr. Chanfrau is a 
young man of experience and good ad- 
dress, who has traveled Louisiana for 
several years. He is, therefore, well 
acquainted in this territory. 
Plan Survey of Richmond 

The National Board is planning a sur- 
vey of Richmond’s general fire risks 
early in December. Notable improve- 


ment in the city’s fire fighting equipment, 
water supply and fire prevention educa- 
tion have been made the last’ sup- 
ply of ten years ago. 


since 


Montgomery Agents Advertise 


MONTGOMERY, ALA., Oct. 9—Twenty- 
one local agencies represented in the In- 
surance Exchange of Montgomery pub- 
lished a page advertisement in Mont- 
gomery papers last week putting over 
two ideas. One was calling on the pub- 
lic to observe Fire Prevention Week, 
while the other was asking those who 
are moving during October to have their 
coverage transferred. 

In connection with moving day clients 


were urged to “notify your agent at 
once, giving him your new address, so 
that you may have your insurance prop- 
erly transferred and adjusted in order 
to give you full protection in your new 
home.” 
Will Speak at Nashville 
C, M. Cartwright, managing editor of 
The National Underwriter, will make a 
fire prevention address Thursday noon 
of this week before the Lion’s Club at 
Nashville, Tenn. 
Kentucky Field Meeting 
LOUISVILLE, KY., Oct. 8—The Ken- 
tucky Fire Underwriters Association, at 
the October meeting, heard an excellent 
talk from Capt. C. F. Huhlein, chairman 
of the Louisville Board of Safety, which 


has control of the fire and police depart- 
ments. 
Resolutions 


were adopted in connec- 
tion with the recent death of Robert G. 
Fisher of the Ohio Valley Fire & Marine, 
who for years was a member of the or- 


ganization 
Special agents will be quite busy this 


week in handling fire prevention work 
in meetings scheduled for a number of 
towns out in the state, while a consid- 
erable number are planning to go to 
Chicago next week for the Northwest 
meeting. W. H. Straussman, Jr., state 
agent at Louisville for the Henry Clay, 
as most loyal gander of the Kentucky 
Blue Goose, will lead his flock to Chi- 


cago, 


Louisville Agencies Merged 





LOUISVILLE, KY., Oct. 9 Announce- 
ment has just been made by the Reisert 
Insurance Agency of a merger with the 
McAtee Agency, the former agency hav- 
ing bought the business of the latter 
concern from George W. Browder and 
R. H. Hoskins, who before entering the 
insurance business operated one of the 
large local Ford auto agencies as Brow- 
der & Hoskins. The Reisert Insurance 
Agency continues under that name. A. H 
McAtee, manager of the McAtee agency, 
which he at one time owned, will be 
manager of the fire insurance depart- 
ment The agency is general agent for 
the New Yor Indemnity, also agent for 


the National Surety and represents eleven 
fire companies 


Kentucky Notes 





The Royal state office in Louisville, 
managed by State Agent Milton c 
Miller, has moved into larger offices at 
1113 Stark's building 

Louis H Schwera, Kentucky § state 


agent of the Fire & Marine Underwrit- 
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ers of the Automobile of Hartford, and 
R. R. Stone, assistant secretary of the 
company, were in Kentucky last week 
on a special business mission. 
E. S. Tachau of the local agency of 
Tachau & Sonsfi, Louisville, Ky 
as chairman of the state board 
charities and corrections, was ec: 
Eddyville, Ky., last week, to 
warden there in handling the trying 
situation which developed in connection 
with the so-called “Battle of Eddyville.” 


Louisiana Notes 

Ek, M. Ramson, assistant 
the southern department 
mercial Union fleet, was in 
the past week, 

Fire caused several thousand dollars’ 
damage to the $1,000,000 sugar factory 
of the Southdown plantation at Houma, 
La., which is refining Cuban raws. 

Guy H. Fuller, assistant 
the main office of the Southwestern 
justment Company at Oklahoma 
Okla., is in New Orleans, taking 
of the office while Manager 
takes a short vacation. 

A new local agency has been started 

Monroe, La., under the name of Hay- 
den & Brown. Both members of the 
had been in the insurance business 
before, Mr. Hayden having, been con- 
nected with the Gregg & McKenzie 
agency and Mr. Brown with Trousdale 
& Slator 


manager of 
of the Com- 
New Orleans 


of 
Ad- 
City, 
charge 
Holmes 


manager 


Virginia Notes 


George C Jefferson of Jefferson & 
Harvie, state agents at Richmond for 
the Hartford, was called to Amelia 
county, Va., last week by the death of 
his sister, Mrs Ann Maria Harvie, 
widow of Maj. William O. Harvie. 

Defective wiring was held responsible 
for a fire which destroyed two combina- 
tion stores and dwellings at Elkton, Va., 
last week, entailing an estimated loss 
of $15,000. The town is without a water 
system, and efforts of volunteer fire- 
men were confined to saving adjoining 
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buildings. 
at $60,000 


LOSSES PAID AT BERKELEY 


Revised List of Conflagration Claims 
Shows Total to Be Well Above 
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town last year. J. Marion Leake, home 
general agent for the Virginia 
Fire & Marine, who has undergone two 
operations at a Richmond hos- 
pital within the past month, is now con- 
valescent, 
Iowa Notes 

W. Bowie Sells, formerly with the in- 
surance department of Frank C, Riker 
Company in Council Bluffs, Ia., has been 
appointed manager of the insurance de- 


partment of the Amos Grant Company 
in Omaha. 

The Ford Insurance Agency of Des 
| Moines, established in 1903, announces 
that it now operates under the 


name 
-Ford-Petty Insurance Agency. J 


of 
3 ;.. 
Petty has been secretary of the agency 


for about seven years. 

Sem hall, a dormitory and the oldest 
| building of the Epworth academy group, 
at Epworth, Ia.. was destroyed by fire 
recently with a loss of $20,000. The 


| 


military school was opened this year as 
a successor to the seminary. 

The Ray W. Miller agency 
City, la., has purchased the 
County Investment Company, which will 
be merged with the Miller agency, the 
latter incorporating with $25,000 capi- 
tal. The president of the new agency 
is j . Miller, vice-president; W. L. 
Witham, and secretary-treasurer, M. K. 
Paine. 


Webster 
Hamilton 





Charles CC. Gardner, formerly state 
agent for the Sun and Patriotic at Des 
| Moines. and recently appointed state 
|} agent for the same companies for Mich- 
|igan, is in Des Moines to take his 
mother and sister to Detroit. Mr. Gard- 
ner was very popular in Towa and upon 
his transfer was the recipient of a fine 
traveling bag, a gift from some of his 
former associates in the Iowa field. 

The business of Henderson & Heath 
of Troy, Ala., has been sold to Hender- 
son, Gellerstedt & Nall of the same city, 
the same location The officers of the 
new corporation are Fred Henderson, 
president; Lawrence I. Gellerstedt, 
vice-president; W, Fred Nall, secretary- 
terasurer W. W. Heath has retired on 
account of ill health. 


ON THE PACIFIC COAST | 





the falling building clause. This in- 
vestigation was made following the 
Japanese earthquake. Insurance com- 
panies therefore are being asked to 
suspend this clause. The elimination 


carries with it 25 per cent more prem- 


| iums, 


Haste in Paying Losses 


I found that a number of com- 
panies did not obtain proof of loss in 
their haste to adjust claims at Berkeley. 
A California law requires the assured to 
file written proof of loss before claims 
can be paid. There may be some com- 
plications, therefore, over the undue 
haste to pay these losses. 


is 





California Blue Goose Party 


LOS ANGELES, CAT.., Oct. 9—A boxing 
match, emphatically described as not be- 
ing a prize fight, was the feature of the 
latest of the series of highly successful 


entertainments staged by the California 
Blue Goose. The match, which was held 
at the Los Angeles Athletic Club, Oct. 5, 
was between the Pharisee and the Pub- 
lican, Following the social part of the 
meeting, plans for the big dinner dance, 
which is to be held late in October, were 
discussed The entertainments pro- 
moted by the California pond, which is 


one of the most active nests in the order, 





are probably the most novel and attrac- 
|} tive events ever planned by any similar 
organization in the country. 


Enters General Agency Firm 


SAN FRANCISCO, CAL., Oct. 9. 
M. Brown, Jr., special agent 
Brown & Sons general agency in north- 
ern California, has been advanced to 
membership in the firm of Edward Brown 
& Sons. He represents the third genera- 


—-Arthur 
Edward 





for 


| tion of Browns to become a member of 
the organization, the largest general 
agency on the Pacific Coast. He will as- 


| the 


| do 


$4,500,000 

SAN FRANCISCO, CAL., Oct. 9 
Following is a_ revised list of the 
amount paid by companies on Berkeley 
losses, which shows the total as well 
over $4,500,000: 
Aetna . .$320,000 Millers Nat. 
Agricult. 15,987 National , 
Allemannia. 2,000 Nat.-B. Fr 
Am, Cent. 9,000 Nether 
Am, Eagle 18,000 lands .... 30,000 
Am. Natl 5,000 Newark : 600 
Atlas : 60,000 N. Y. Und. 000 
Automobile. 57,000 N, Hampsh. 000 
Balfour, Guthrie N. Zealand. 000 

& Co. . 30,000 i Cos 5,000 
tank. & S.. 12,000 ritish 800 
soston ‘Pe 5,000 Eng. ,300 
Brit. & Fed. 19,000 . Natl 000 
California 60,000 N. W. Mut.. 5,000 
City of N. Y. 600,200 Norwich Un $5,000 
Col. F. Und. 15,000 Oregon Fire 
Commonw. 8,600 Relief 15,000 
Comm, Un 27,000 Orient ..... 3,500 
Comm, Union, Palatine 1,000 

N. 4 15,000 Pennsyl ; 91,800 
Concordia .. 3.500 Peoples N.. 17,395 
Connecticut, 125,000 Phila, Un. 17,000 
Qontinental. 70,000 Pitts, Und. 6,500 
Del. Und... 5,100 Phoenix 
Dubuque 14,000 Conn 150,000 
Employers 18,000 Phoenix, 
Fid.-Phenix. 140,000 Ing 25,000 
Fire Assn... 30,000 Prov.-Wash 9.000 
Firem, Fd... 197,000 Queen .. 74,000 
Franklin 8,400 Republic, 
tlen Falls.. 50,000 _, rece $,230 | 
tlobe & R 35,700 Republic 
Gr. Amer 17,000 Und 000 
Gr. Lakes 6.000 Roval ‘ 2,000 
Hanover 9.000 Royal Ex. 000 
Hartford 284.500 Seottish Ur 7,000 
Hawkeve-s. 1.000 Seeley & Co 5.000 
Home, N. Y. 314,585 South Brit 000 
Home Springfield 000 

F. & M 25.000 Star L000 

S. James Ste 2,600 

& Co 30.000 St 60,000 
Ins. Co Superior 13,925 

N. A.. 100,000 Svea ....... 1,450 
Jersey F. I 1500 Union, Eng.. 4,300 
Law, U.& R Bee Me sacann 75,000 
L. & lL. & G. 200,000 United Am 1,000 
Liberty 5,000 Victory .... 5,000 
London 100,000 Vulean Und. 14.400 
Lond, & IL 29,000 Westchester 10,000 
Mercantile 7,250 Western 14,400 

Find Falling Building Clause 
The banks in San Francisco, in look- 


ing over policies they hold as security 
on loans, find that many of them contain 


sume many of the office duties heretofore 
handled by his father, Arthur M. Brown, 
head of the firm, 
Question State Rating Move 

SAN FRANCISCO, CAL., Oct’. 9.—“‘Have 
fire insurance companies made or lost 
money over a period of 50 years?” “How 
we know that the insurance com- 
panies will leave California if their rates 
are regulated by the state?” “Why are 
your figures confined to five-year 
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the questions 
merchants of the Fillmore 
Merchants & Improvement Association, 
submitted to the California Policy- 
holders’ League at the meeting of the as- 
sociation last week. It appears that 
business men are not willing to accept 
statements made by A. P. Lange, man- 
ager of the league, with reference to 
placing fire insurance rates in Cali- 
fornia under’ state control, without 
auestioning closely the advisability of 
such a move. The meeting was held for 
the purpose of debating whether or not 


periods?” were some of 


which the 


fire insurance rates should be controlled 
by the state. P. F. Garnett, manager of 
the publicity department of the Pacific 
Board, appeared against Mr. Lange. No 


definite action was taken, 


Extend Non-Board Bureau 
The California Underwriters’ Bureau 
the non-board fire rating organization at 
Los Angeles, is desirous of extending its 
to cities and towns within 
immediate vicinity of the southern 
This organization, which is 


scope cover 


the 
metropolis. 


operated by general agents, has taken 
over the functions of the Los Angeles 
Fire Underwriters’ Bureau, which was 


in the hands of non-board local agents. 





Protests Insurance Allotment 


PORTLAND, ORE., Oct. 9.—T. H. Wil- 
liams, president and general manager of 
the Pacific States Fire, has filed a pro- 
test with the Multnomah board of county 
commissioners against their allotment of 
insurance whereby he claims his concern 
received less than 1 percent of approxi- 
mately $3,000,000 placed on county build- 
“Mr. Williams pointed out that his 





ings. 
concern was an Oregon institution with 
headquarters at Portland and that it's 
investments were made at home, He also 
emphasized the participation of the 
Pacific States Fire in Liberty loan cam- 
paigns, state and civic development 
work. 
Utah Losses Decreased 

SALT LAKE CITY, UTAH, Oct. 9.— 
Figures on fire business in Utah last 
year, compiled by the insurance depart- 
ment, show a drop in claims. In 1921 
losses amounted to $1,262,196. Last year 
the was $1,030,.688.86, a reduction 
of .23. In 1921 value of prop 
erty insured was $168,.638,585 on which 
$1,.756,183.67 was paid in premiums. Last 


insured amounted to 
a drop in premiums 


the 


$12,453,794 


property 
less with 


year 


losses 








of $88,548.27. but a reduction in 
of $231,607.23. 
New California License Plan 

The California insurance department 
has made a further concession to enable 
the companies, in appointing agents, to 
comply with the provisions of the new 
California agents’ license law. Accord- 


ing to the new law it is required that the 


companies, or rather their managers, in 
seeking license for new agents, to state 
that they have personal knowledge of 


the applicant and that the latter is duly 


qualified to serve as an agent. The new 
ruling requires the managers for the 
companies to endorse the applications 
to the effect that the special agent or 
other person signing the application has 
the authority to appoint the agent. In 
determining the new ruling Commis- 


sioner Squires conferred with a commit- 
tee of company representatives composed 


of Clifford Conly, of the Geo. H. Tyson 
general agency, for the fire companies; F 
M. Cotter, resident’ secretary for tke 
Royal Indemnity, representing the cas- 
ualty companies, and T. G. Crothers, vice- 
president and general counsel of the 
Western States Life, on behalf of the 


life companies 


Made Profit in Hail 


For the first time in a long series ot 
vears the companies writing hail in 
surance in the Connecticut valley to- 
bacco belt made a profit on the bust- 
ness during the season recently closed 





Fire Engineers at Richmond 


The Jefferson hotel been selected 
as the headquarters of the delegates to 
the annual convention of the Interna- 
tional Association of Fire Engineers to 
be held in Richmond, Va., Oct, 23-27. Ex- 


has 


hibits will be displayed at’ Howitzers 
Armory. 

D. L. Egnew has purchased the J. C. 
Norris agency at Hardin, Mont. 
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NEW YORK PREMIUMS BIGGER 





Figures for First Half of Year Shows 
General Gains, Even Equaling 
Year’s Income 


NEW YORK, Oct. 8.—The complete 
returns on fire premiums in Manhattan 
and the Bronx, compiled by the New 
York “Journal of Commerce,” for the 
first half of this year, show marked in- 
creases over last year’s semi-annual re- 
ports and nearly equal the reports of 
the first half year in the preceding year, 
the banner premium year. The com- 
panies writing over $100,000 in the half 
year period this year, showing the pre- 
miums for the same period in the past 
three years, are as follows: 

1923 1922 1921 
Home, N. Y...$1,07 3 $893,275 $901,188 
Great Amer... j 2 


520,972 56 


> 
Continental 500,211 15 
rr 487, 5 
L&L. & G... 726,7 j 
Globe & Rut.. 447 


Co. Un., Eng. 





United States. 3S 

Ins. Co. of N. A. 365, 
N. Br. & Merc. 3 

BARR 20s sc00% 353,99 
No. Riv., N.Y. 349,79 
Phoenix, Eng.. d 
Automobile ... 
City of N. Y... 
Lon. & Lanc.. 
Fidel.-Phenix. 
eae 
Northern, Eng. 
Niagara ...... 
Union, Eng.... 
Amer. Equit... 


ee 
te 
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Hartford ..... 

Amer, Eagle.. 

BE cwccsesace 

Amer., N. J.... 

Knickerbocker 

Westchester .. g 5 
GUGCR .cccccee 17: 2 E 
LemGon ...... 17: 4,495 ‘ H 
Phoenix, Ct.... 165, 2,148 153,16 
National Lib.. 160,7 3,723 289,45: 
Hanover ..... 157,32 45,049 152,112 
Merch., N. Y.. 154, 05,142 130,950 
Norwich Un.. 145,$ 44,071 122,076 
Spring. F. & M. 145, 29,479 133,200 
Fire Assn. 144, 31,625 130,074 
BE ca 6 baie ain 140, 13,31 8: 
Seot. Un. & N. 139, 06,74 5 A 
Concordia .... 138, 20, 
Prov.-Wash. 136,86: 16, 

Franklin ..... 135,318 57, 
Pennsylvania. 132,2: 117, 

Newark ere 123,449 109, 

Fireman's Fd.. 118,331 113, 

Camden . 114,508 95, 

Palatine ..... 110,639 7 
ee 110,619 106, 
Agricultural . 109,106 85,622 

SS & >see ue 104,754 83, 

Firemen’s N. J 104,730 99,22 


Milwk. Mech.. 104,167 83, 
Law Un. & R. 103,314 94,3 
Amer. Alliance 101,839 78,5 
Millers’ Natl.. 100,090 83,17 
California .... 100,050 150, 





CONFER ON DISTRICT CODE 





Representatives of Various Classes of 
Insurance Go Over Bill With 
Superintendent Miller 





WASHINGTON, D. C., Oct. 9— 
The conference on the proposed in- 
surance code was held Thursday in 
the office of the superintendent of 
insurance, at which time copies of the 
bill were submitted and commented 
upon by the representatives of the 
Insurance interests of the country, who 
were present. They were taken by 
Superintendent Miller to the White 
House, and were received by the 
President, after which they returned to 
the office of the superintendent to dis- 
cuss the new bill, which it is expected 
will be passed by the next session of 
Congress. 

A dinner was given in the evening, 
when all these guests were entertained 
by the local companies, Mr. Miller 
acting as toastmaster. Insurance prob- 
lems were discussed from varying 
viewpoints by experts at this banquet. 
Speeches were made by C. W. Hobbs, 
former insurance commissioner of 
Massachusetts; Representative Fred- 
erick N. Zihlman of Maryland, William 
Montgomery, president Acacia Mutual 
Life; John Brosman, president Provi- 
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OKLAHOMA CITY 
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GW) BROWNWOOD 


A Policy 





that \ 


assures 







you 


SAN ANTONIO 


Complete 4 
Coverage  “\ 













HOUSTON 


SERVICE OF 
SOUTHWESTERN 
ADJUSTMENT CO. 


The POLICY of assigning losses in THE SOUTHWEST to the 


SOUTHWESTERN ADJUSTMENT COMPANY 


gives you the benefit of 

Offices located so as to completely cover 
resulting in 

Minimum of traveling expense 
Prompt as well as efficient attention 


the territory. 


When the loss occurs locate the nearest Southwestern office, and 


assign your losses to 


SOUTHWESTERN ADJUSTMENT COMPANY 


DALLAS, TEXAS 
HOUSTON, TEXAS 

SAN ANTONIO, TEXAS 
OKLAHOMA CITY, OKLA. 
TULSA, OKLA. 


WACO, TEXAS 

WICHITA FALLS, TEXAS 
BROWNWOOD, TEXAS 
LITTLE ROCK, ARK. 
NEW ORLEANS, LA. 




















PROVIDENCE WASHINGTON INSURANCE COMPANY 


Providence, Rhode Island 
ORGANIZED 1799 


Capital $1,000,000 





Surplus to Policyholders $4,659,796 


VIRGINIA FIRE AND MARINE INSURANCE COMPANY 


Richmond, Virginia 
ORGANIZED 1832 


Capital $500,000 





Surplus to Policyholders $1,579,671 


WESTERN DEPARTMENT, CHICAGO, ILL. 


Insurance Exchange 


FRED. W. RANSOM 
Asst. Mgr. 


F. B. LUCE 
Manager 


HARRY CLARK 
Supt. of Agents 


Live Agents Wanted Everywhere 
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A Company Is as Strong as Its Agency Force 


AGENTS, You Will Like Our Service 


We write Fire, Tornado, Automobile, and Hail Insur- 
ance. We make a specialty of all classes of farm risks, 
including Threshing Machinery, covering Machinery 
while in operation, as well as when stored. 


Write for Agency in Nebraska, Kansas, Colorado, lowa, Minne- 
sota, Illinois, Indiana, Ohio ‘ond Missouri. 


PAID IN CASH CAPITAL, $250,000.00 


Omaha Liberty Fire Insurance Company 


OMAHA, NEB. 
R. J. Wachter, Secretary and Treasurer 





P. F. Zimmer, President 
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Alert Business Men Should 
Consult Their Agents 
and Brokers 


Every good business man should turn to 
his insurance agent or broker for expert 
information on insurance matters. He 
expects him to be able to ascertain what 
coverages are required and also the 
amount of coverage. 


At this point you will be doing yourself 
and your client an unequalled service 
by recommending a Lloyd-Thomas ap- 
praisal—a disinterested and provable 
valuation of his property. 


This will give you an accurate basis upon 
which to base the amount of insurance 
and its allocation. At the same time it 
gives your assured a proper and authentic 
basis for adjustment in the event of loss, 
the ultimate object of all insurance. 





The [loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





1128 Wilson Ave., Chicago 120 Broadway, New York 


Cincinnati Cleveland Detroit Indianapolis 
St. Louis Milwaukee Pittsburgh 
Denver Toronto Minneapolis Kansas City 








*“WHAT (tS AN APPRAISAL?—It is a complete, classified inventory of teweite 
Property (except stock, merehandise and raw materials). Each item of property 
valued at tolay’s cost to replace new. The amount accrued depreci 
determined and the sound insurable value is given. 


oe Pha nie at = ye discovers insurable values that have long been written 


Srd—It makes for adequate insur- 


proper: 
ance protection, for in nearly every instance it calls for additional insurance.” 


























dent Relief Association; Thomas B. 
Donaldson, former insurance commis- 
sioner of Pennsylvania; Representative 
Stuart Reed of West Virginia, Dr. S. 
S. Huebner of the University of Penn- 
sylvania; J. E. <a %: assistant sec- 
retary of Labor; J. H. Doyle, associate 
general counsel of the National Board 
of Fire Underwriters, New York; 
Alexander K. Phillips, Potomac Insur- 
ance Company; R. R. Gilkey, secretary 
of Surety Association of America; 
Representative George Edmonds of 
Pennsylvania, and H. P. Janisch, mu- 
tual attorney of Chicago. 

Mr. Miller has the hearty approval 
and cooperation of all in drawing up a 
model insurance code for the District 
of Columbéa. 
be held Oct. 29-31 at which time the 
various committees will report. 


PENNSYLVANIANS PLAN MEET | 


Annual Convention Oct. 17-18 Promises 
to Be Display of Oratory and 
Fireworks on Big Topics 


WILKES-BARRE, PA., Oct. 10.— 
The program for the annual convention 
of the Pennsylvania Association of In- 
surance Agents, to be held here Oct. 17- 
18, has been completed. The two day 
session promises to be one of unusual 
interest and the finished program repre- 
sents much work on the part of the as- 
sociation leaders in getting together a 
notable assemblage of widely known 
speakers. In addition to the wealth of 
oratory that is promised in the prepared 
speeches, there is much anticipated in 
the general discussions which are to be 
held on several of the important topics 
of the day, to be introduced by a ten 
minute talk and carried on by discus- 
sions limited to five minutes each. The 
program in detail is as follows: 


Wednesday, Oct. 17 


Invocation—Rev. Wilson. 

Welcome to City—Daniel Hart, mayor 
of Wilkesbarre. 

Welcome on Behalf of Insurance Ex- 
change—Richard A. Ward, 

Response to Welcome—John A. Dal- 
zell, Pittsburgh. 

President’s Report. 

Address—James L. Case, ex-president 
National Association. 

Report of Executive Committee. 

Report of Secretary-Treasurer. 

Appointment of Committees on Nomi- 
nations and Resolutions. 

Address—Walter H. Bennett, secre- 
taryv-treasurer, National Association. 

“The Automobile Dealer as an Insur- 
ance Agent,” A. S. Galland, 

Trip to Harvey's Lake. 

Dance. 

Thursday, Oct. 18 





Mee, vice-president 
National Surety, “Just a Talk.” 

Local Agents’ Organizations and Their 
Benefits—Chas. H. Genter, Scranton. 

Address—Frank R. Bell or Maj. H. A. 
Giddings. 

The Credit Evil—W. J. Robinson, Erie. 

The Advisory Board—Its Promise and 
Fulfillment—George J. Hartman, presi- 
dent, North Branch Advisory Board. 

Reciprocal and Mutual Competition— 
Edson S. Lott, president United States 
Casualty. 

The Relation of Agent to Public— 
Charles M. Bender, Towanda. 

Election of Officers. 


Hartford Board Meets 


HARTFORD, CONN. Oct. 9.—The 
monthly meeting of the Hartford Board 
was held today when Chief Moran of 
the Hartford fire department spoke on 
fire prevention. He also addressed the 
Hartford Rotary club. 

G. Burgess Fisher, vice-president of 
the Hartford Board, broadcasted a talk 
on fire prevention from the Hartford 
“Courant” radio station, Oct, 6. 


Will Pursue Newark Agreement 


President C. W. Bailey of the Ameri- 
can of Newark, who acted as chairman 
of the meeting of the Fire Insurance 
Society of Newark, N. J., last week will 


call a meeting of the special committee | 


shortly to take up the new agreement 
covering Newark with ‘he companies 
which have declined to affix their signa- 
tures. The committee will go into the 














subject and find what objections the 
companies have that will not sign it. 
Some companies have a larger number 
of agents in Newark than the proposed 
agreement would allow. 


Firemen Ask Legislation 


While the Pennsylvania State Fire- 
men’s Association was holding its an- 


|nual convention last week at Reading, 
| Pa., the building and stock of M, Joseph 


men’s clothing and shoe store in the 


| business center of the city were dam- 
; aged to the extent of $40,000. 


Visiting 
firemen helped fight the blaze. The 
association then adopted the report of 
its executive committee calling for state 
legislation: (1), regulations that would 
tend to prevent fires; (2), the permitting 


~* | of negligent fires should be made a crime 
Another conference will | 


punishable by fine and imprisonment, 


}and (3), the writing or obtaining of in- 


surance in excess of the value of the 
property should be made an offense liable 
to punishment. 


Fixes Responsibility for Fire 

In a case tried in United States court 
at Erie, Pa., the jury has returned a ver- 
dict awarding the director general of 
railroads under government control dur- 
ing the war, $221,848.15 damages against 
the National Transit Pipe Line Company 
of Oil City. 

The litigation began several years ago 
when an oil fire started by a hot coal 
from a locomotive on the Erie Railroad 
destroyed the plant of the Joseph Reid 
Gas Engine Company at Erie, causing 
damage estimated at nearly $250,000. In 
a suit by the engine company against 
the Erie Railroad the director general 
was ordered to pay damages to the com- 
pany. The government then entered suit 
against the transit company, alleging 
that the oil into which the hot coal fell 
had come from a leak in a pipe line 
owned by the transit company. The jury 


|} upheld the contention of the govern- 
| ment that the transit company, in allow- 


ing the oil to leak and flood the tracks 
of the Erie Railroad, was responsible for 
the fire. 


Pittsburgh Agency’s New Manager 


PITTSBURGH, PA., Oct. 9—Announce- 
ment of the appointment of C. E. Webb, 
formerly of Dale & Co. of Montreal, as 
manager of the fire department of Patch 
& Co. and Hagey H. Campbell has just 
been made. Mr. Webb arrived in Pitts- 
burgh Friday to assume his new duties. 

Mr. Webb was born in Croydon, Eng- 
land, and was a member for a number 
of years of Sedgwick, Collins & Co., one 
of the largest insurance brokerage housés 
in London. He has had extensive ex- 
perience along fire and marine lines and 
will specialize on these two lines for 
Messrs. Patch and Campbell. 


Pittsburgh Losses Heavy 


PITTSBURGH, PA., Oct. 9—Increased 
destruction by fires in Pittsburgh during 
the last year, reported by Fire Marshal 
Thomas Pfarr, has spurred the efforts 
of the local fire department authorities 
and civic organizations to cooperate in 
observance of fire prevention week. 

Pittsburgh’s fire loss in 1922 included 
property loss of $2,200,468. According 
to Mr. Pfarr, reports for the first part 
of the present year indicate that the 
city’s losses of 1922, due to fire, will be 
more than doubled in 1923. 

A program of public education planned 
for Pittsburgh in observance of the week 
includes speeches before various organi- 
zations, poster publicity, talks to the 
children of the public schools and dis- 
tribution of propaganda. 


New England Notes 


Jordan, Read & Co. of Boston have 
been appointed Boston and metropoli- 
tan agents for the New Zealand. 

Two arrests of proprietors have been 
made as a result of a suspicious fire 
in the grocery and meat market of An- 
thony Brothers in Marblehead, Mass. 
Fire was set in seven places. The ar- 
rested men are charged with trying to 
defraud insurance companies and have 
been held in $10,000 bail. 


Pennsylvania Notes 


Fire at Slatington, Pa., last Friday, 
virtually destroyed the O. B. Brush Cor- 
poration’s printing plant; loss nearly 
$50,000. Incendiarism suspected. 

Fire of undetermined origin at Shamo- 
kin, Pa., last week, swept through six 
business places, with apartments over- 
head, causing about $40,000 loss. 

Edward G. Roberts, a surety broker 
in the office of Hoover & Diggs Com- 
pany, Pittsburgh, Pa., has gone in busi- 
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Deadly Wooden Shin 








Cities That Have 
Entirely Prohibited 
the Use of 
Wooden Shingles 


Alabama 
Florence, Huntsville, 
Montgomery, Sheffield 


Connecticut 
Torrington 


Florida 
Bradentown, Daytona, 
Fernandina, Jackson- 
ville, Key West, Lake- 
land, Ocala, Orlando, 
Sanford, South Jackson- 
ville, St. Augustine, St. 
Petersburg, Tallahassee, 
Tampa, West Tampa 

Georgia 
Atlanta, Augusta, Bruns- 
wick, Columbus, Decatur, 
Dublin, Hawkinsville, 
Kirkwood, Macon, Man- 
chester, Savannah, Tif- 
ton, Valdosta, West Point 

Illinois 
Bloomington, Springfield 

Indiana 
Goshen, Indianapolis 
Marion, South Bend 

Iowa 
Davenport, Mason City 
Louisiana 
Baton Rouge, Donalds- 
ville, Napoleonville, New 

Orleans 


Massachusetts 
Boston, Brookline, Cam- 
bridge, Chelsea, Law- 
rence, Lexington, Lowell, 
Medford, New Bedford, 
Newton, lem, Somer- 


ville 
Michigan 
Bay City, Battle Creek 
Mississippi 
Jackson, Meridian, Vicks- 
burg 








E. W. WEST, President 





H. N. DICKINSON, Vice-President 
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Two views of typical shingle roof conflagrations 


Berkeley 


OW does a simple fire grow into 

a devouring conflagration? Al- 
most invariably, the process is as 
follows: 

A fire breaks out at some one point. 
Sparks and burning brands are car- 
ried down the wind to other buildings. 
They fall upon dry shingle roofs. 
These ignite and produce more sparks 
and burning brands which travel for- 
ward to still other shingle roofs. Each 
blaze burns inward as well as out- 
ward. Fanned by a strong wind, 
there soon is a terrifying mass of 
flame surrounded by rolling clouds 
of smoke and rushing forward over 
its chosen highway—shingle _ roofs. 
Before it burns itself out, many 


and the 


blocks of buildings may lie in waste. 
Over and over again this has oc 
curred in the past. Over and over 
again it will occur in the future so 
long as people imagine that cheap 
construction is economical. We have 
just witnessed another of these great 
and costly object lessons, this time in 
Berkeley, California. 

All insurance men, credit men and 
business men in general must labor 
unceasingly for the abolition of the 
deadly shingle roof from city areas. 
One hundred and twelve cities have 
done so already. How about your 
own town? 

Let’s make Fire Prevention mean 
something. 





INSURANCE” COMPANY 
GLENS FALLS, N. Y. 


F.M. SMALLEY, Secretary R.C. CARTER, Treasurer 
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New Jersey 
Atlantic City, Haw 
thorne, Hoboken, New 
ark, Paterson, Perth 
Amboy, Trenton 

New York 
Albany, Sea Cliff, L. 1., 
Solvay, East Syracuse, 
Webster 

North Carolina 
Asheville, Durham, Ral 
eigh, Winston-Salem 

Pennsylvania 
Allentown, Coatesville, 
Easton, Hanover, Potts 
ville, Reading 

Rhode Island 
Newport, Providence 

South Carolina 
Charleston, Columbia, 
Darlington 

Tennessee 
Chattanooga, Harriman, 
Nashville 

Texas 
Dallas, El Paso, Galves- 
ton, Paris, New Braunfels 
Virginia 
Buena Vista, Martins 
ville, Norfolk, Richmond, 
Suffolk, Warrenton, New- 
port News 

Wisconsin 

La Crosse 


Cities That Have 
Partially Prohibited 
the Use of 


Wooden Shingles 


Massachusetts 
Fall River 
hio 
Sandusky 
Tennessee 

Jackson, Knoxville, Mem- 
phis 

Texas 
San Antonio 








J. A. MAVON, F. L. COWLES, H. W. KNIGHT, Assistant Secretaries 














ness for himself with offices in the 
Arcade 

At Boyertown, 
buildings of the 


Union 


Pa., last week, four 
Bally Manufacturing Co. 
plant, making coffins and cedar chests, 
were destroyed by fire, with loss esti- 
mated at $100,000. 


East Notes 


A charter was granted at 
J., last week, to the Hess 


Trenton, N. 
Insurance 
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Agency of Newark, N. 
par value. 

Allen Thomas, 
broker of Dover, 


J.; 2,500 shares, no 


a prominent insurance 
Del., is mourning the 
loss of his wife, who died suddenly last 
week while seated on her front porch. 

Four hotels, several small stores and 
an open-air motion picture theatre were 
destroyed at Asbury Park, N. J., Sunday 
night on the first day of “Fire Preven- 
tion Week.” Fire department officials 








| IN THE CANADIAN FIELD | 








estimate the loss at $400,000. 





MANITOBA MUTUALS HARD HIT 


Annual Report of Insurance Depart- 
ment on 1922 Business Also Stresses 
Moral Hazard Losses 


WINNIPEG, MAN., Oct. 9.—The 
superintendent of insurance for Mani- 
toba has just issued his report cover- 
ing the operations of insurance com- 
panies for 1922. He mentions that 
mutual companies experienced an un- 
usually heavy loss from hail and wind 
storms, and warns them that with this 
experience in front of them, it will be 
very necessary for them to build up a 
substantial reserve fund, a course which 
hitherto they have strenuously op- 
posed. He states that a mutual fire 
insurance act for the western provinces, 
of a uniform character as far as pos- 
sibilities will allow, is in process of 
being drafted. 

The fire losses for 1922 for the prov- 


ince of Manitoba were $2,864,394, and 
30 lives were lost. He particularly 
stresses the fact that an unusually 


large number of suspicious fires occurred 
in small mercantile establishments 
and stores, but although several cases 
were submitted to the attorney gen- 
eral’s department for investigation, 
lack of evidence to support the bulk 
of the cases resulted in only one case 
being prosecuted. He points out that 
about 80 percent of these suspicious 
fires show practically the same c >ndi- 
tions, namely, that the owners had as- 
signed, or made a compromise with 
their creditors shortly before the fire 
occurred, and in several cases, it was 
found that the fires occurred a few 
days previous to the due date of a 
note on the compromise. One person 
is said to have had no fewer than four 
fires, all suspicious, and all covered by 
insurance, 


Canadian Commissioners to Meet 


The annual conference 


of superin- 
tendents of insurance in Canada _ will 
meet in Winnipeg, at the Marlborough 
hotel, Oct. 16-18. The conference will 


be for the general discussion among the 
insurance experts of matters relating to 
operation and supervision of insurance 
concerns. Charles Heath, superintend- 
ent of insurance for Manitoba, and 
F. M. Black, provincial treasurer, will 
address the conference. The Associa- 
tion of Canadian Fire Marshals _ will 
meet there in conjunction with the su- 
perintendents of insurance on Oct. 19. 





Change in Regina Agency 
WINNIPEG, MAN., Oct. 9—Col. 
McAra, of the firm of McAra Bros. & 
Wallace of Regina, was in the city this 
week. Peter McAra has announced his 
withdrawal from the firm, the business 
now being carried on by James McAra 
and H. L. Wallace. 


James 


Fire Losses in Canada 


Fire losses in Canada, according to the 
“Monetary Times,” for the week ending 
Sept. 6, are estimated at. $408,600, as 
compared with $294,460 for the same 
week last year, 


Observing Fire Prevention Week 


WINNIPEG, MAN., Oct. 9—Fire Pre- 
vention week in Manitoba is being gen- 
erally observed. The Western Canada 
Insurance Club, the city fire department 
and other public bodies are cooperating 
to make the affair a_ success. Sixty 
trained inspectors are being supplied by 
the Insurance Club, who will make an 


inspection of all buildings in the city 
with the object of eliminating fire dan- 
gers. They met at parliament buildings 
Monday and were addressed by a mem- 
ber of the government. Chief Buchanan 
of the fire department addressed the Ki- 
wanis Club at luncheon today on “Fire 
Prevention”; F. W. Pace, secretary of 
the Insurance Club, will address the Ro- 
tary Club Wednesday. J. C. Waugh will 
speak before the Canadian Credit Men’s 
Trust Association, and Charles Heath, 
superintendent of insurance for Mani- 
toba, addressed the Kiwanis Club at 
Brandon. Window displays will urge the 
need of fire prevention. A. H. S. Stead, 
secretary of the Western Canada Fire 
Underwriters’ Association, will broadcast 
an address of “Fire Prevention” from the 
Manitoba government radio station, 


Will Hold Special Meeting 


The Canadian Fire Underwriters As- 
sociation will hold a meeting in Mon- 
treal, Oct. 15. There is much interest 
in this meeting because of the bad con- 
ditions in Canada. Excess commissions 
are being paid in Montreal, Toronto and 
other large cities. Losses have been 
heavy. The Canadian Fire Underwriters 
Association has no jurisdiction over 
some classes allied with fire insurance. 
These are being sold at cut.rates in 
connection with fire insurance. There 
are a number of abuses. The acquisi- 
tion cost has been on the increase. 
Some of the British companies have 
notified the Canadian managers that 
something must be done. 


Saskatchewan Hotel Loss 


The Leland hotel at Wolseley, Sask., 
was gutted early Friday morning by fire 
of unknown origin. Fifteen guests, 
staying in the hotel at the time had nar- 
row escapes from death, being sound 
asleep at the time of the outbreak, and 
most of them got out in their night at- 
tire only. The damage is estimated at 
$15,000, only a portion of which is in- 
sured. Several other buildings were en- 
dangered by the fire, which at one time 
threatened to spread along the whole 
block in which the hotel was situated, 
but although the gents’ furnishing store 
which forms part of the hotel block was 
consumed, the four hours hard work put 
in by the firemen, and a large force of 
volunteers, prevented any further dam- 
age. cei 
Forest Fires Reduced 


Reports from the forestry department 
in British Columbia show that forest fire 
control for September has been the most 


successful in years, the number of fires 
being very light. The total number of 
fires reported is 1,145. The timber de- 


stroyed is reported as 4,500 acres, being 
approximately only 10 percent of the 
average during the past’ 10 years and is 
the lowest since 1913. Total money dam- 
age is around $520,000, of which $430,000 
was personal property and equipment. 


Smith Is Assistant Manager 
R. Forster Smith has been appointed 


assistant manager for Canada of the Lon- 
don & Liverpool & Globe, Central of 
London and National Liverpool Under- 


writers 


Prudential in Canada 
The Prudential Assurance of London 
has now entered the field of insurance 
in Canada, with Kenneth Thomas mana- 
ger and the head office at Montreal. 


Canadian Notes 


Mr. J. P. Gagnon of the Union of 
Paris, from Montreal, was a Winnipeg 
visitor last week. 


The Davis Tannery Company lost 
$100,000 worth of leather, some hundred 
tons of this material being consumed 
by fire, Oct. 3, at its establishment at 
Kingston, Ont. 





Rose Stewart, assistant secretary of 














the Aetna of Hartford, was a visitor in | with the latter company, and attending 
Winnipeg last week, accompanied by | to the matters concerning all of them. 
Mr. Malcolm, special agent at Calgary, At Beaconsville, near Montreal, on 
and Reginald Long, special agent, at | Oct. 4 an extensive group of farm build- 
Vancouver, B. C, ings belonging to Sir Montagu Allan’s 
T. W. Greer, manager of the Century, | farm, “Allancroft,’’ were completely de- 
Pacific Coast and Anglo-Scottish, from | stroyed by fire. The damage is said to 
Vancouver, was in Winnipeg last week, | be about $100,000, largely covered by in- 
making arrangements in connection ! surance. 
— 








COAST CONFERENCE ELECTS 


William Deans Elected President— 
Reports Submitted Regarding 
Theft Situation 


SAN FRANCISCO, CAL., Oct. 9. 
At the annual-meeting of the Pacific 
Coast Automobile Underwriters Con- 
ference William Deans of Selbach & 
Deans was elected president; McClure 
Kelly, manager of the North America, 
vice-president; Don Kessler, Okell & 
Co., treasurer; Lloyd S. Day, manager, 
and T. J. A. Teidemann, secretary. The 
members of the new executive commit- 
tee are William Deans, McClure Kelly, 
Don Kessler, Adam Gilliland, J. M. 
Mendell, E. C, F. Knowles, A. T. Bailey, 
C. E. Allen, Harry L. Simpson, J. C. 
Griffths, Jr., George O. Smith and 
C. C. Wright. 


Report of Theft Committee 


A report of the theft committee was 
presented by Manager Lloyd S. Day. 
The tremendous and unprecedented in- 
crease of automobiles in California and 
the weakness of existing laws are mak- 
ing the work of the Theft Bureau ex- 
tremely difficult according to Mr. Day’s 
report. There were 3102 insured auto- 
mobiles reported stolen in Pacific Coast 
territory during the year ending Sept. 
30, 1923, an increase of 454 over the 
previous year. The insured value of 
these cars amounted to $1,899,127; 2297 
cars were recovered, the value which 
was $1,491,663; 805 cars remained un- 
recovered, which was only two more 
than last year. However, the number 
stolen in 1922 was 454 less than this 
year. There were reported 2186 em- 
bezzlements during the year as against 
1694 for last year. The number recov- 


ered amounted to 1364 in comparison 
with 990 for 1922. There were more 


Ford cars stolen and embezzled than 


any other make. 
Automobile Thieves Active 


Southern California and the State of 
Washington seem to be the center of 
activities for auto thieves. However, 
the number of thefts in Southern Cali- 
fornia is reported to be lessening. On 
the other hand they are increasing in 
Washington. Thefts in San Francisco 
are showing a slight increase. The 
police records of San Francisco show 32 
unrecoverd cars out of 1877 thefts, mak- 
ing the percentage of unrecovered cars 
ids 


MANY FIGHTING ASSESSMENT 


Policyholders of the United States 
Mutual Automobile Aroused Over 
Suits Against Them 


A number of policyholders of the de- 
funct United States Mutual Automo- 
bile of Bay City, Mich., residing at 
Grand Rapids, have appointed a com- 
mittee to fight the suit brought by the 
receiver to compel policyholders to pay 
assessments to meet its unpaid obliga- 
tions amounting to $164,000. The re- 
ceiver has brought suit in the circuit 
court against a number of Grand Rap- 
ids policyholders. They raised a de- 
fense fund of $1,000 to fight the assess- 


ment. They are employing Attorney 
Shelby B. Shurtz to represent them. 
Colin C. Lillie, who was president of 


the ill-starred Peninsular Fire of Grand 
Rapids, was also president of the United 
States Mutual Automobile. 
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WILL DRAFT A NEW POLICY 


National Automobile Underwriters Con- 
ference Will Have a Special Com- 
mittee Work on the Assignment 


NEW YORK, Oct, 10—F. B. Kel- 
lam, chairman of the governing com- 
mittee of the National Automobile Un- 


derwriters Conference, will shortly ap- 
point members of the ‘special committee 
whose function it will be to draft a new 


automobile policy, in line with the de- 
cision reached at the meeting of the 
governing committee held last week. 


The policy now in general use was pre- 
pared four years ago. Since that time 
conditions in the business have changed 
to such an extent as to make the mod- 
ernization of the contract desirable. Just 
what alterations will be made by the 
committee, of course, cannot be fore- 
shadowed, though the general under- 
standing is that none will be of a radi- 
cal nature. Rather is it the desire of 
underwriters to get a policy the lan- 
guage of which will more nearly express 
the intent of the coverage than does the 
contract now in use. The business of 
automobile insurance is of such recent 
and rapid growth as to call for the re- 
vision of the governing policy from 
time to time, as underwriting experience 
is had and court decisions rendered. 


Collision Hazard 


One of the mooted provisions of the 
existing contract is that relating to the 
collision hazard. Although definition 
of the term “collision” would appear to 
be a simple enough matter, in actual 
practice it has been provocative of no 
end of trouble, for among other claims 
for recovery for alleged collision dam- 
age, the following are offered: The 
owner of a handsome limousine car in- 
sisted that he be compensated under the 
collision clause, because a horse, stand- 
ing directly behind the automobile licked 
oft a portion of the paint, necessitating 
the repair of the entire body of the ma- 
chine. The only apparent collision as 
underwriters could see it, was the con- 
tact of the horse’s tongue with the un- 
offending car. 

Lime Fell on Car 


Still another assured presented a col- 
lision claim, alleging that the top of his 
car had to be replaced because dry lime 
falling from a building had settled upon 
the car, and when saturated with water 
during a rainfall, had eaten into the 
leather top. The problem of defining 
a collision within the intent of the pol- 
icy, is not an easy one, and yet it is 
one that the committee shortly to be 
announced by Mr. Kellam must under- 
take. Careful study will be given court 
decisions bearing upon the question, and 
which it is anticipated will be of service. 

The annual meeting of the National 
Automobile Underwriters Conference 
will be held in this city Oct. 26. The 
governing committee will meet on the 
morning of the same day, and whip into 
fnal shape its report for later presenta- 
tion. William B. Burpee, secretary ot 
the New Hampshire Fire, is president 
of the Conference. 


Wholesale Auto Thefts Charged 


BOSTON, MASS., Oct. $9—John J. Silver- 
man, Louis Schwartz and Abraham EIl- 
pert, second hand automobile dealers of 
Boston, and John J. Koffler, research en- 
gineer of New York, are on trial in fed- 
eral court here on indictments charging 
conspiracy to violate the law prohibiting 
interstate shipment of stolen automo- 
biles. A large number of New York and 
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Philadelphia men were present at the 
trial, identifying cars which had been 
stolen. The arrests are alleged to have 
revealed a big combine to ship high 


priced stolen cars into New England for 
resale, More than $100,000 worth of cars 
are involved in the deals alleged to have 
taken place. 








Ralph S. Freese of Bloomington, IIL, 
speaking before the annual convention 
of the Illinois Association of Insurance 
Agents at Springfield last week, told of 
the value of a system in carrying on 
local agency work. He outlined his sys- 
tem, by which he has greatly increased 
his premium income, and said that all 
agencies should install some system and 
place the solicitation of business on an 
efficiency basis, 

HE object of every insurance agen- 
Te is to increase its premium in- 

come. This can only be accom- 
plished by the constant acquisition of 
new business month in and month out. 
This means that you must have at hand 
at all times a live prospect list. Here 
are a few suggestions that may help. 
After reading the newspaper in the 
morning, look through it again with the 
one thought in mind, “Are there any 
prospects for new business this morn- 
ing?” You will be surprised ‘at the 
names you will acquire that you passed 
up when you were reading the news. 


The best prospects are found among 
your own assureds. The _ insurance 
companies have been preaching mul- 


tiple lines and their advertisements are 
continually calling your attention to the 
fact that your customer for one line is 
your best prospect for another. The 
casualty companies are now constantly 
calling attention to this while the fire 
companies repeatedly tell us to solicit 
the so-called side lines. 

One of the best ways to do this 
is at the time you deliver a re- 
newal, 


wonder how many of the insurance 
| agencies represented here have 
adopted a sales plan whereby the results 
of solicitation for new business are 
recorded. Articles in “System” and the 
“American Magazine” tell how big con- 
cerns have improved their selling organ- 
izations. Charts are given and the re- 
sults tabulated. The more I have read 
of these sales plans, the more I have 
become convinced that the failure of 
the average insurance agency to write 
the volume of business that it is capable 
of is due to the fact that it has no sales 
plan of checking from day to day the re- 
sults of its efforts to produce new busi- 
ness. With this thought in mind, I 
went to work to evolve a sales plan for 
the insurance business. I finally was 
able to work one out and in January, 
1922, we put it into operation in our 
office at Bloomington. Its adoption im- 
mediately increased our sales and we 
wrote in 1922 nearly twice as much 
new business as the year previous. 


HE plan calls for a daily report 

from each solicitor working on the 
outside. These “daily reports,” as we 
term them, are dated with a rubber 
stamp and given to each solicitor the 
first of the month. The blank is a 
simple one, with several columns giv- 
ing the number of prospects interviewed, 
the kind of insurance solicited, the 
premiums secured, commissions, call- 
back dates, expiration dates and carry- 
ing company. At the bottom of the 
blank a recapitulation of the day’s work 
calls for the total calls, total interviews, 
total premiums, total commissions. The 
next thine in order is a morning meet- 
ing, which we hold every morning. At 
the meeting the results as shown on the 
daily reports are tabulated on the sales 
chart. On the blackboard I have drawn 
a copy of this chart with its daily re- 
capitulations. From this we get the 
totals each day and each month of our 
efforts to increase our premium in- 
come. We also can if we desire at the 
end of each month figure the value per 
interview of each man by dividing the 
total commissions made by the total 
number of interviews. One of the men 


Tells Value of System 








in Agency 





RALPH 8S, FREESE 


in our office found one month that he 
was soliciting the wrong kind of busi- 
ness, for his value per interview took a 
sudden drop from what it had been for 
previous months. Nearly two years’ 
record has given us pretty fair law of 
average and we find that ordinarily the 
tendency is for each man gradually to 
increase his value per interview. 


ERE’S where the plan does its 

greatest good. Each worker, 
knowing his average value per interview, 
figures out about how many people he 
can see per day and sets an allotment 
of commissions for himself. On the 
chart this allotment is divided by the 
number of working days in the month 
and the amount of commission ac- 
cumulated from day to day in the 
proper space. 3v the use of colored 
pencils, we check up in the daily 
squares whether he is keeping ahead or 
falling behind. A blue square indicates 
that he is ahead of allotment, a red one 
even up, and a yellow (as the color 
would suggest) behind schedule. The 
men in our office do not like to see 
yellow spaces opposite their names and 
work hard to get into the blue. 


BUSINESS STILL SLOW 

Few new offerings of any moment 
have occurred in New York fire in- 
surance circles of late, and agents do 
not anticipate that business will “speed 
up” before the end of the present 
month. The average office considers 
itself lucky if it can hold renewals, and 
is not banking on new orders. Manu- 
facturers and merchants continue to 
operate upon a hand to mouth policy, 
fearing either to make up or to pur- 
chase goods in sizable quantities lest 
prices break sharply and they be forced 
to take a heavy Though this 
pelicy may be wise from an economic 
standpoint, it does not make for added 
premium income, for without goods in 
stock no reason existst for taking out 
fire insurance. Bankers and others in 
close contact with general business af- 
fairs predict that the existing order is 
likely to continue for another 12 
months. Meantime agents report an 
improved condition in the boot and 
shoe industry, and are again freely ac- 
cepting risks upon this class of busi- 
ness, which some time ago was produc- 
tive of constant and = severe 
Women’s wear, however, is still taboo 
with the average office. The rapidity 
with which styles in coats and suits 
change creates a moral hazard so seri- 
ous that few agents dare assume it. 
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losses. 
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Seal of Security 


We must, as insurance men, be 
even more vigilant in stamping the 
significance of Fire Protection Week 
upon the public mind. America’s 
fire loss last year reached the 
astounding total of $521,860,000, 
which figure exceeded that of any 
twelve month period in the history 
of the world. 


The local agent stands in an ex- 
cellent position to cooperate with 
the authorities in developing a com- 
munity fire-consciousness that will 
maintain throughout the year. 
May we all employ our best efforts to 
reduce this enormous annual waste 
to a minimum. 
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London & Scottish Assurance Corporation, Ltd. 
London, England 


UNITED STATES BRANCH 


110 William Street, New York 


HORATIO N. KELSEY, Manager 
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BREVOORT 


HOTEL 
CHICAGO 


Insurance Headquarters 


Madison Street 
East of La Salle 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 
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RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 


SAFETY CANS 


JUSTRITE MANUFACTURING CO. 
2067 Southport Ave., Chicago, Ill., Non-ex- 
plosive safety cans, automatic oily waste cans, 
fire extinguishers. Underwriters label on all 
devices. 








THE 


London & Lancashire 
Insurance Company 


Limited 


of London 





CHARLES E. DOX, Manager 
Western Department 


39 S. La Salle St., Chicago, Illinois 





A. G. McILWAINE, Manager 
Hartford, Conn. 





GEORGE O. SMITH, Manager 
San Francisco 


aaa ene 


The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1923 . $4,928,796.23 




















Capital Stock . . . « « 750,000.00 
Re-Insurance Reserve . .  2,921,843.02 
Reserves of other Liabilities 423,697.46 
Surplus to Policyholders . . —1,583,255.75 
— Writing — 
Fire Tornado 


Sprinkler Leakage 


Rents Use and Occupancy 











The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1874 
Cash Assets - - - - - - + - - = $236,633.84 
ities ::- + Thias82 | 236,633.84 
= Temc cco seo 


Teta! Resources of Company $610,590.87 

















INTEREST IN SESSIONS 
HOPE TO PRESERVE HARMONY 


Coming Meeting of Rocky Mountain 
Supervisory Committee Awaited 
With Great Interest 


BY CYRUS K. DREW 


DENVER, Col., Oct. 9—No meeting 
in years equals in interest the approach- 
ing sessions of the Rocky Mountain 
Supervisory Committee at Denver. The 
date has been changed to Oct. 29-30, to 
accommodate certain members of the 
Bureau affiliation who were unable to be 
present on the dates originally selected 
a week prior. 

It ought to be forcibly emphasized for 
the good of the business in the moun- 
tain field that no action taken by either 
the Western Union or the Western In- 
surance Bureau becomes operative in 
the mountain field of Colorado, Wyom- 
ing and New Mexico unless and until 
same has been accepted and adopted by 
the supervisory committee. 


Hope Harmony May Continue 


Despite the fact that a few companies 
have included their agents in these three 
states in the general circularization fol- 
lowing the break between the Union and 
the Bureau, the feeling hereabouts is 
one of certainty. It is felt, however, 
that even with such bad breaks as this 
form of improper circularization to in- 
cite the agents, there is no need to get 
gloomy over the outlook for this terri- 
tory. 

The sanguine ones pin their faith to 
the happy arrangements under which 
the supervisory committee operates with 
equal representation alike from the 
Union, the Bureau and the Pacific coast 
representation, three members for each. 
The desire for preserving harmony and 
the possibility of voting to prevent 
chaos rests, therefore, with the balance 
of power held by the members from the 
Pacific coast. Already it has been inti- 
mated beyond any question of doubt in 
exchange of telegrams with these rep- 
resentatives, as well as through confer- 
ences with the members of both factions 
resident at Chicago, that everything 
within their power will be done to ex- 
clude the elements of discord from the 
mountain field and preserve the present 
most excellent arrangements of opera- 
tion. 


Present Conditions Almost Ideal 


The best regulated field in fire insur- 
ance practice anywhere, the three 
mountain states under this supervisory 
committee are enjoying almost ideal 
conditions of operations that it would 
be nothing short of criminal to disturb. 
The temperate consideration of matters 
at the coming meeting will most as- 
suredly protect this territory from the 
agency-commission evils it is feared will 
soon become general in regular Union 
territory. Those who know the per- 
sonnel of the supervisory committee, 
understanding the influence for good 
that will be exerted by the coast repre- 
sentation, are certain that no breaks, for 
the present, at least, will be allowed to 
disturb the present satisfactory rela- 
tions prevalent throughout the three 
states named. 

_The personnel of the present super- 
visory committee is as follows: West- 
ern Union, W. L. Lerch, C. W. Higley, 
W. B. Flickinger; Western Insurance 
Bureau, Charles H. Yunker, Waite 
Bliven, Charles E. Sheldon: Pacific 
Board, Frank G, White, A. T. Bailey, 
G. O. Smith. ; 

The Field Club and the Colorado Blue 
Goose have decided not to try to put 
on a dinner for the committee this 
year. 





COMPLETE CARD INDEX EXPIRA- 
TION and line outfits may be secured 
from The National Underwriter, Insur- 
unce Exchange, Chicago, Ill. Send for 
complete description. 





DENIES HYDE CHARGES 





MESSAGE SENT ALL AGENTS 





American Central Answers Governor’s 
Statements With Letter to All 
Missouri Representatives 





ST. LOUIS, MO., Oct. 10.—The ac- 
tion of Governor Hyde of Missouri in 
refusing to cooperate in Fire Prevention 
Week and his accusation of misman- 
agement of fire insurance companies, 
especially in connection with fire pre- 
vention work, were strongly resented in 
a communitation broadcasted among all 
its Missouri agents by the American 
Central of this city. The letter, sent out 
yesterday under the signature of Presi- 
dent B. G. Chapman, Jr., blames the 
general legislative and political condi- 
tions in Missouri for the present situa- 
tion, After outlining the various agen- 
cies of the companies for reducing fire 
losses, the letter continues as follows: 


Statutes Handicap Work 


Fire prevention is handicapped in 
Missouri. Our statutes and court deci- 
sions make it more difficult to convict of 
arson than of murder. A valued policy 
law makes it legally possible to secure 
more insurance than the insured property 
is worth, and to collect the full amount 
of the insurance regardless of such 
worth. The absence of any state officer, 
such as a fire marshal, directly commis- 
sioned to prosecute the crime of arson 
and propagate fire prevention measures 
and education makes it impossible to 
keep pace in fire prevention work with 


surrounding states which have such 
officers. 

The fire loss record in Missouri for 
many years past challenges the most 


earnest thought and attention of state 
officials, the general public and particu- 
larly every individual connected with 
fire insurance business. 


Companies Are Careful 


Missouri has been the home state of 
the American Central for 70 years. Dur- 
ing that time this company has grown in 
importance in proportion to the growth 
of the state. It has ever been the policy 
of the company to select its agents with 
the utmost care. Our record of achieve- 
ment shows no instance in which a fire 
loss has been traceable to deception or 
fraud on the part of any agent. In 
cases where inexperienced agents have 
been appointed, because of the cash pur- 
case of other agencies, or through the 
inheritance of an agency, we have pro- 
vided the services of thoroughly trained 
fleld men to educate all such newer rep- 
resentatives, The railroads exercise the 
same care with respect to their engi- 
neers and towermen, and yet wrecks 
occur. The banks are equally careful in 
the selection of those vested with au- 
thority to make loans, and yet occasional 
bad loans are made. In spite of every 
possible precaution some questionable 
fire losses are inevitable. 


Would Maintain High Standard 


We again urge upon our Missouri 
agents the vital necessity of maintain- 
ing the highest standards among those 
writing fire insurance policies in this 
state, so that a supreme degree of intelli- 
gence and integrity will be used in safe- 
guarding the physical hazad and avoid- 
ing the moral hazard before issuing 
policies. Let us continue to show that 
we are true fire preventionists, as prop- 
erty owners and citizens, and as men 
engaged in a business which is the finan- 
cial bulwark of the world. 





Plan Refinancing for Pittsburgh 


The board of directors of the Pitts- 
burgh Fire has sent out a notice to all 
stockholders of the company, calling a 
meeting for Nov. 20, to act upon the 
refinancing program of the company. It 
has been proposed that the capital stock 
of $200,000 be reduced to $100,000, the 
4,000 shares be reduced from $50 per 
share to $25. At the same time it is 
proposed that $100,000 of new stock be 
issued at $25 per share, this making a 
total of 8,000 shares or $200,000 capital 
stock. 





MUST BECOME FAMILY 


—_—— 


COOPERATION IS NECESSARY 





Chalfant of Ohio Farmers Tells Indiana 
Agents of Need in Fire Busi- 
ness Today 





INDIANAPOLIS, IND., Oct. 11.— 
An appeal for greater cooperation be- 
tween agency ranks and company 
forces was made by N. R. Chalfant, as- 
sistant secretary of the Ohio Farmers, 
speaking before the annual convention 
of the Indiana Association of Insurance 
Agents in this city today. Mr. Chalfant 
enlarged upon the human frailties that 
lead to controversies and away from 
cooperation and said that agents and 
companies must be one before complete 
cooperation has been gained. He said 
in part: i : 

“Let us forget the petty things of 
is life, get down to earth, absorb, 
assimilate, fill our minds and _ bodies 
with pure, unadulterated human equa- 
tion, and then we will be 100 percent 
ready for cooperation; we will be sold 
to the cause and will find every man 
a brother and every brother a friend. 
Treat your competitor with respect and 
never allow yourselves to become pre- 
mium hogs. Give him the hearty good 
morning when you meet him on the 
street, for it is better to have him your 
friend than otherwise. Sometimes when 
you believe you have a dishonest, un- 
ruly competitor on his back and you 
are puffed up with the victory, that 
same competitor comes up with a jump 
and lands you one in the solar plexus 
with such a wallop that you must go 
home and be entertained by your wife 
for a full week. I know this to be true, 
for once upon a time I indulged in 
this little pastime and then I quit. Gen- 
tlemen, we must diagnose our own cases 
and be the arbiters of our conscience 
before we render judgment against the 
other fellow. 


Must Be Great Family 


“T am convinced that pure, unsullied 
cooperation will never exist until agents 
and companies become one great com- 
mon family, all sincerely interested in 
each other. all on a common level, all 
having both a heart and a soul. We 
believe a wonderful factor to the pro- 
motion of cooperation is consultation, 
and we further believe that, while com- 
panies should not be erratic. when cer- 
tain changes annear advisable, agents, 
or a representative bodv of agents, 
should be consulted and their views on 
the matter carefullv considered. 

“Hearty cooneration cannot. exist 
until the veil between agents and com- 
panies is rent in twain and all are placed 
upon a common level. The man who 
has narrowed his horizon down to ‘T’ 
deserves no nitv, for his is a pigmy and 
not worth while. The man who says 
‘we’ is a factor in perfecting a most 
wonderful helnmate organization. 
against which all the ‘I’s’ in the world 
cannot prevail. 


Is Cold Business Fact 


“Forgetting for the instant the broth- 
erhood of man. we believe as a cold, 
bloodless. business nroposition it pavs 
to remember man while he is alive. We 
who are premium hunery may increase 
our premiums 29 percent. we believe. 
bv visitine the sick chamber of agents. 
enter with an annetizing lauch, tell 
them a storv which will wreath their 
faces with smiles and in passing out 
drop a $10 bill on the table rather than 
to call up a florist and order him to 
take down $59 worth of foreet-me-nots 
and nlace them prominently upon 4 
casket. 

“Cooperation in its true sense, we be- 
liewe, ic the orestest thine in this world, 
with the excention of Christianity and 
indeed, if hearty cooneration for good 
is induloed in. we are meeting close 
un to Christianitv: we are at least nrac- 
ticing the examnle of the lawly Naza- 
rene who nreached the Golden Rule 
and the brotherhood of man.” 
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The recognition of an obvious fact 


Fire insurance, the backbone of every insurance agency, 
is commanding increased attention. Just glance at the 
record below, showing building expenditures in The 
United States for 1923 as compared to 1922. 


1923 1922 
January to June... . 1,625,000,000 1,239,000,000 
July .... 224,000,000 206,000,000 
August .. 239,000,000 213,000,000 


This steady increase will not stop. There is a rush 


now, to get buildings of all types completed before cold 
weather sets in. 


Here is a remarkable opportunity for every local agent. 
Study your community for building prospects. You can 
add many new fire insurance policyholders. 


FIRE PREVENTION WEEK—OCTOBER 8-13 


SPRINGFIELD 
Fire & Marine [nsurance Co. 


- CHARTERED 1849 
of Springfield, Massachusetts 








HEAD OFFICE: PACIFIC COAST DEPARTMENT: 
SPRINGFIELD, MASS. WESTERN DEPARTMENT: CHICAGO SAN FRANCISCO, CALIFORNIA 
A. W. DAMON, President HARDING & LININGER, Managers 


GEORGE W. DORNIN, Manager 


CASH CAPITAL, $3,500,000.00 
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R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


FIRE 
HAIL 


TORNADO 
AUTOMOBILE 


FARM 
TRACTOR 











Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyd’s, London. 
Re-Insurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 
PROMPT ATTENTION 


F. R. THOMPSON 


Insurance Exchange 


SURPLUS 
LINES anpb 
FLOATERS 


Chicago, Il. 











H. S, BASSETT 
Secretary 


CHARLES H. HARRADEN 
Managing Underwriter 


H. M. BARFIELD 
President 


Buckeye National Fire 


Insurance Co. 
$149,508.34 


ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 


OHIO AND MICHIGAN AGENTS WANTED 


Surplus to Policyholders - - 

















Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 
Capital $200, 000. 00 Surplus to Policyholders $344,258.94 


WM. V. FISCHER, Asst. Secy. C. W. VOELLGER, State Agent 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
FIRE TORNADO AUTOMOBILE 


TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 








Backed By a 
Good Name 


Every policy of the Henry Clay Fire Insur- 
ance Company is trade-marked, and back of 
that seal stands the good reputation built up 
through years of fair dealing with policyholders. 





This spirit of service plus great financial 
assets means safety for your clients. You are 
known to be offering the best when you sell 
policies in 


This likeness of the 
Great Commoner is 
eur seal and your 
mark of protection on 
an insurance policy 


The Henry Clay 


Fire Insurance Co. 


CLAUDE F. SNYDER 


Vice-President and Manager 


LEXINGTON, KY. 
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HE Insurance 

vention announces its standing com- 
mittees for the year as follows: 
Health — Will Moore, 
McMahan, 


Accident and 
Chairman, Oregon; Jno. J. 


South Carolina; Jno. E, Sullivan, New 
H: — 's By dward Maxson, New Jersey; 
A. Lewis, , Hawaii; Jackson Cochrane, 


Colorado, 


-Bruce T. Bullion, 
Chairman, Arkansas; A. M. Wash, Ken- 
tucky; Jackson Cochrane, Colorado; 
Thos. S. McMurray, Jr., Indiana; Thos. J. 
Houston, Illinois, 


Actuarial Bureau 


Assets of Insurance Companies—W. FE. 
Monk, Chairman, Massachusetts; J. C. 
Luning, Florida; W. N. Van Camp, South 
Dakota; W. D. Spencer, Maine; Jno. E. 
Sullivan, New Hampshire; Geo. P. Porter, 
Montana; A. M,. Wash, Kentucky; Frank 
N. Julian, Alabama; Burt A. Miller, Dis- 
trict of Columbia; T. M. Henry, Missis- 
sippi. 

* bos ok 

Blanks—Henry D. Appleton, Chairman, 
New York; Saml. W. McCulloch, Pennsyl- 
vania; W. A. Robinson, Ohio; J. F. Wil- 
liams, Illinois; A. E. Linnell, Massachu- 
setts; Chas. B. Coulbourn, Virginia; R. 
A. Palmer, Michigan; W. M. Corcoran, 
Connecticut; Jean M. Legris, Rhode 
Island; R. E, Daly, Missouri; K. P. Blaise, 
Iowa; R. E. MacNellis, Tennessee; H. G. 
Brunnquell, Wisconsin; A, T. Lehman, 
Indiana. 

Codification of Rulings—W. N. 
Camp, Chairman, South Dakota; 
Bond, West Virginia; H. A. Loucks, 
Wyoming; J. C. Luning, Florida; Amos 
A. Betts, Arizona; W. A. Wright, Georgia; 
S. A, Olsness, North Dakota. 

* * * 

Credentials—Geo. P. Porter, Chairman, 
Montana; Jas, J. Bailey, Louisiana; W. D. 
Spencer, Maine; Geo. A. Cole, Nevada; A. 
Lewis, Jr., Hawaii. 

Examination—Joseph 
man, Virginia; J. C. 
T. Hands, 


Van 
Jno. C. 


Button, Chair- 
Luning, Florida; L. 
Michigan; G. W. Wells, Jr., 
Minnesota; H. J. Brace, Idaho; W. R. C. 
Kendrick, Iowa; A. S, Caldwell, Tennes- 
see; E. W. Hardin, Oklahoma; Harvey L. 
Cooper, Maryland; Will Moore, Oregon. 

Fidelity and Surety—Jno. W. Walker, 
Chairman, Utah; Geo. D. Squires, Cali- 
fornia; P. H. Wilbour, Rhode Island; 
W. R. C. Kendrick, Iowa; W. N. Van 
Camp, South Dakota; F. R. Stodard, Jr., 
New York; Harvey L. Cooper, Maryland; 
Saml. Ww. McCulloch, Pennsylvania; 
Frank N. Julian, Alabama; R. C. Clark, 
Vermont, 

Fire Insurance—Joseph Button, Chair- 
man, Virginia; Bruce T. Bullion, Arkan- 
sas; Ben C. Hyde, Missouri; Stacey W. 
Wade, North Carolina;'T. J. Houston, 
Illinois; F. R. Stoddard, Jr.. New York; 
T. S. McMurray, Jr., Indiana; L. 'T. Hands, 
Michigan; A. M. Wash, Kentucky; H. P. 


Dunham, Connecticut; J. C. Luning, 
Florida. 

* «kK * 
Fraternal Insurance—T. M. Henry, 


Chairman, Mississippi; J. C. Bond, 
Virginia; Ben C. Hyde, Missouri; H, L. 
Conn, Ohio; John M. Scott, Texas; H. P. 
Dunham, Connecticut; W. R. C. Kendrick, 
Iowa; Will Moore, Oregon; J. J. Bailey, 
Louisiana; L. T. Hands, Michigan; Frank 
N. Julian, Alabama, 

Laws and Legislation—H. L. Conn, 
Chairman, Ohio; Stacey W. Wade, North 
Carolina; Will Moore, Oregon; W. R. C. 
Kendrick, Iowa; Geo. D. Squires, Cali- 


West 


fornia; F. R. Stoddard, Jr., New York; 
J. W. Walker, Utah; Edward Maxson, 
New Jersey: Geo. W. Wells, Jr., Minne- 


sota: W. S. Smith, Wisconsin; E. W. 
Hardin, Oklahoma; H. L. Cooper, Mary- 
land; W. E. Monk, Massachusetts; Burt 
A. Miller, District of Columbia; Jno, J. 
McMahan, South Carolina. 

Miscellaneous—John E, Sullivan, Chair- 
mna, New Hampshire; Geo. P. Porter, 
Montana; Geo, A. Cole, Nevada; W. R. 
Baker, Kansas; A. P. Fitzsimmons, 
Philppine Islands; A. A. Betts, Arizona; 
S. A. Olsness, North Dakota; Burt A. 
Miller, District of Columbia; W. B, Wag- 
ner, New Mexico. 

* kK * 


Rate of Insurance Companies—J. C. 
Luning, Chairman, Florida; A. M. Wash, 
Kentucky; W. S. Smith, Wisconsin; 
Stacey W. Wade, North Carolina; T. S. 
McMurray, Jr., Indiana; F. R. Stoddard, 
Jr., New York; G. W. Wells, Jr., Minne- 


Commissioners Con- | 8°ta; 





Burt A. Miller, District of Colum- 


bia; T. M. Henry, Mississippi; Bruce T, 
| Bullion, Arkansas; Commissioner of Ne- 
| braska., 

* Kk * 
| Publicity and Conservation—E. W. 
| Hardin, Chairman, Oklahoma; H:. J, 


grace, Idaho; Bruce T. Bullion, Arkan- 
sas; Commissioner of Nebraska; W. D. 
Spencer, Maine; W. R. Baker, Kansas; 
J. J. Bailey, Louisiana; Jno. W. Walker, 





Utah; A. S. Caldwell, Tennessee; Jno. M., 
Scott, Texas. 
Unfinished Business—W. R. Baker, 


Chairman, Kansas; Geo, P. Porter, Mon- 
tana; Chas. M. Hollis, Delaware; H. L. 
Loucks, Wyoming; W. D. Spencer, Maine; 
The Secretary of the Convention. 

«ee & 

Rates of Mortality and Interest—T. J 
Houston, Chairman, Illinois; P. H. Wil- 
bour, Rhode Island; W. A. Wright, 
Georgia; J. J. Bailey, Louisiana; Bruce 
T. Bullion, Arkansas; W. S. Smith, Wis- 
consin; Chas. M. Hollis, Delaware; Frank 
N. Julian, Alabama; Robt, C. Clark, Ver- 
mont, 

* * 
Reserves Other Than Life—L. T. Hands, 





Chairman, Michigan; Stacey W. Wade, 
North Carolina; W. N. Van Camp; South 
Dakota; W. R. Baker, Kansas; H. P. 
Dunham, Connecticut; Jno. W. Walker, 
Utah; F. R. Stoddard, Jr., New York; 
Geo. W. Wells, Jr., Minnesota; Jno, M. 
Scott, Texas Jno. E. Sullivan, New Hamp- 
shire. 

Social Insuranece—H. J. Brace, Chair- 
man, Idaho; Chas. M. Hollis, Delaware; 
Geo. D. Squires, California; Jackson 


Cochrane, Colorado; R, C, Clark, Ver- 
mont; J. J. McMahan, South Carolina; 
A. Lewis, Jr., Hawaii. 

*k kx * 


Taxation—Ben C. Hyde, 
Missouri; A. * Wash, Kentucky; H. L. 
Conn, Ohio; A. Caldwell, Tennessee; W. 
B. Wagner, ton Mexico; W. D. Spencer, 
Maine; W. R. Baker, Kansas; H. L 
Loucks, Wyoming; Commissioner of Ne- 
braska. 

Workmen’s Compensation—Saml. W. 
McCulloch, Chairman, Pennsylvania; Geo. 


Chairman, 


D. Squires, California; Jno. M. Scott, 
Texas; Edward Maxson, New Jersey; 
T. J. Houston, Illinois; H. J. Brace, 


Idaho; Harvey L. Cooper, Maryland; F. R. 


Stoddard, Jr.. New York; W. E. Monk, 
Massachusetts. 
* * 
Valuation of Securities—F. R. Stod- 


dard, Jr., Chairman, New York; T. J. 
Houston, Illinois; Ben C. Hyde, Missouri; 
H. P. Dunham, Connecticut; W. E, Monk, 
Massachusetts; Edward Maxson, New 
Jersey; Harvey L. Cooper, Maryland; 
Saml. W. McCulloch, Pennsylvania; R. C 
Clark, Vermont. 

Unauthorized Insurance—J. C. Bond, 
Chairman, West Virginia; P. H. Wilbour, 
Rhode Island; T. M. Henry, Mississippi; 
H. L. Conn, Ohio; Will Moore, Oregon; 
A. A. Betts, Arizona; Jackson Cochrane, 
Colorado; J. J. McMahan, South Carolina; 
W. A. Wright, Georgia, 


WILL GO SLOW ON REDUCTION 


NEW YORK, Oct. 9.—While freely 
conceding the merits of the four wheel 
brake upon automobiles neither fire nor 
casualty underwriters are yet convinced 
that its limited use will appreciably re- 
duce the collision hazard, certainly not 
to a degree that would justify a rate 
reduction. It is argued that in general 
traffic, cars equipped with the complete 
brake system would be able to stop 
almost instantly, but that fact is very 
apt to induce rear-end collisions, the 
machine second in line not being able to 
haul up so quickly, jamming the car 
ahead. Again, it is felt that in the 
hands of an unskilled driver the sudden 
stopping of a car might cause it to 
topple over, endangering the life of its 
occupants as well as doing serious 
damage to the machine. While four- 
wheel brakes have been in vogue in a 
number of European countries for some- 
time, and use of the device is obligatory 
in Spain, the innovation has not proven 
itself in the United States. Until it does 
conservative underwriters are disposed 
to go slow in allowing rate reductions 
for the device. 











y 
2 











wd 


XUM 







October 11, 1923 
BAA Lo VWQQRqAU A |/"_._— 


FOUR MAJOR SUBJECTS 
DISCUSSED IN NEW YORK 





Conference Between Superintend- 
ent Stoddard and the Casualty 
Company Executives 


FRANK EXCHANGE GIVEN 


State Official Announces He Will Pros- 
ecute Any Company Found Guilty 
of Rate Discrimination 


NEW YORK, Oct 8—What A. 
Duncan Reid, president of the Globe 
Indemnity, declared to be “the most 
distinguished body of insurance men 


that ever assembled in America,” met 
in the rooms of the New York Board 
of Fire Underwriters this afternoon, in 
response to a call from Superintendent 
of Insurance Stoddard. Without ex- 
plaining the purpose of the gathering, 
Col. Stoddard in his letter of invitation 
held it to be “most important in the in- 
terest of the carriers and the insuring 
public, that the gentlemen to whom the 


invitation has been extended shall at- 
tend in person.” Not only did the par- 
ties invited “attend in person,” but 


many were accompanied by other execu- 
tiv es of their respective companies. Ad- 
mission to the gathering was denied to 
newspaper men, Superintendent Stod- 
dard saying that he hoped to have a 
frank and friendly round table talk, 
and that once the meeting be concluded 
he would likely issue as general state- 
ment. The statement in question fol- 
lows: 

“At a conference held by Superintend- 


ent Stoddard with executives of sev- 
eral of the casualty companies, four 
principal questions were discussed, 


namely: 

1. Acquisition cost. 

2. Rate discriminations. 
3. Payroll auditing 
compensation insurance. 

4. Unauthorized insurance. 

“With regard to acquisition cost a 
plan was worked out under which it is 
believed that the companies may be 
aligned in localities where there are 
discriminations at the present time. The 
overwhelming sentiment of the gather- 
ing was that the acquisition cost rules 
are tor the benefit of the business and 
the insuring public and that the com- 
panies and the superintendent of insur- 
ance should combine to maintain them 
in full force and effect. 

“Concerning rate discriminations and 
payroll audits, the superintendent stated 
that it had been brought*to his atten- 
tion that the law had been violated. He 
stated in strong terms that it was his 
intention to bring about the prosecu- 
tion of any company officer, employee 
or corporation guilty of violating the 
law. 

“The superintendent also took up the 
matter -of unauthorized insurance and 
stated that the department is ready to 
bring about the prosecution of any 
placing busi- 


© 


as 


applied 


broker or agent illegally 
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CASUALTY 


VAN SCHAACK HONORED 
IS SAFETY COUNCIL OFFICIAL 


Several Insurance Men Active in Dis- 
cussions at Safety Congress Meet- 
ing at Buffalo 


BUFFALO, N. Y., Oct. 9.—David 
Van Schack of the Aetna Life was 
elected one of the five vice-presidents of 
the National Safety Council at the clos- 
ing session of the twelfth annual safety 
congress. He also will serve on the 
executive committee during the ensu- 
ing year. Other representatives of in- 
surance companies chosen members of 
the executive committee are A. W. 
Whitney, associate general manager of 
the National Bureau of 
Surety Underwriters, New 


Casualty & 
York, and 





DAVID VAN SCHAACK 


Dr. A. D. Risteen, director of technical 
research of the Travelers. 

Focusing points of the campaign that 
is to be carried on this year with uni- 
versal safety as the ultimate goal, as out- 
lined in the acceptance speech of L. A. 
De Blois, E. I. du Pont de Nemours 
Company, Wilmington, Del., the new 
president, are intensification of the ac- 
tivities of the industrial sections, stimu- 
lation of greater public interest, 
especially among the industrial connec- 
tions, by improving the sources of sta- 
tistical information and by continua- 
tion of the policy of local organization 
and development and closer relation- 
ship between the national council and 
the more important national trade asso- 
ciations. 


New Groups Organized 


New groups organized at the con- 
gress were a woman’‘s division of the 
public safety section, the marine sec- 


tion and the ice and refrigerator sec- | 
tion. W. E, Welch, safety engineer of | 


ness with such unauthorized insurers, 
and he asked the company executives 
present to co-operate with him in ob- 
taining the evidence to bring about 
such convictions.” 
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COAST TANGLE SOLVED 





STRAIGHTENING CALIFORNIA 


Representatives of the Casualty Under- 
writers Association Meet With Na- 
tional Agency Committee in East 


NEW YORK, Oct. 10.—A meeting 
was held here between representatives 
of the California Casualty Agents As- 
sociation and the National Agency 
Committee of the Acquisition Cost Con 
ference. The California men, C. H. 
Kessler, president of the association, 
and Kenneth Spencer, general agent ot 
the Norwich Union Indemnity, returned 
reaching a satisfactory agreement with 
the committee, and “sold” on its view- 
point on many problems. The commit- 
tee was authorized to make some slight 
concessions to straighten out the situa- 
tion. There are two companies in the 
organization which have been about 95 


percent in line instead of the desired 
100 percent, and one outsider which 
can be brought in by the suggested 


changes. The acquisition program has 
worked out exceptionally well in Cali- 
fornia. The men active in the work of 
the association have done splendid work, 
and with the result of this meeting a 
very satisfactory condition should exist. 


over the marine section meetings. 

Much interest was aroused by the ad- 
dress of Martin H. Christopherson, di- 
rector of service, New York state fund, 
on “How Insurance Companies Can As- 
sist State Departments to Stimulate Ac- 
cident Prevention” at the final general 
session’ of the congress. One of the 
principal points urged by the speaker 
was that the state departments of labor 
be furnished with the so-called blue 
card prepared by the rating board in- 
spector. 

J. L. Thompson of the Travelers home 
office was one of those who took part 
in the general discussion that followed 
the reading of Mr. Christopher’s 
paper. He said that the basis of the 
trouble is that state departments and in- 
surance companies have a different in- 
terpretation of the standards, and urged 
the adoption of one standard. 


Want Nation-Wide Standards 


“Insurance companies,” he said, ‘have 
no power to put guards on. The state 
man doesn’t need the rate card. He 
has the authority to get the guards on. 
Let him exercise his authority.” 

Mr. Thompson said that he approved 
the suggestion that every employer be 
required to keep records of accidents 
as this makes the employer take cog- 
nizance of what is happening. He 
urged the adoption of nation-wide stand- 


ards of safety requirements. 

A, G. Smith, chemical engineer, of 
the Travelers, addressed the chemical 
section on the “Safe Handling of Sol- 
vents” and W. E. Welch, safety engin- 
eer of the Travelers in New York, ad- 
| dressed the marine section on _ ship 


stevedoring hazards. 

The session of the taxicab and deliv- 
ery section disclosed that the majority 
of taxicab companies aim toward a ma- 
terial reduction in insurance rates or 
the carrying of their own insurance 
through the elimination of accidents. 
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NOTABLE HEALTH DATA 
ARE BEING COLLECTED 





Bureau of Personal Accident and 
Health Underwriters Is 
Doing Great Work 


BIG QUESTIONS COVERED 


Statistics to Show Experience by Sex, 


Occupation, Policy Forms, Size of 
Policy and Locality 


BALTIMORE, MD., Oct. 9.—The 
Bureau of Fersonal Accident & Health 
the colla- 
statistics of health experience 


Underwriters, which began 
tion of 
some months ago, expects to have that 
work completed before the end of the 
year, 

The being collected will 
show the losses under each policy form 
the frequency of 


various illnesses, those which are most 


data now 


and will bring out 
common. They will show the tendency 


of sickness at various ages. 
Important Questions Covered 


Among the questions of nation-wide 
importance that will be covered will be: 

The proportion of illness of the fe- 
male sex as compared with the male. 

Frequency of illness among various 
ages and occupations, also duration of 
illness. 

Ratio of losses on the smaller policies 
as compared with the larger policies. 

Danger of large loss ratios from the 
various policy forms. 

Ratio of sickness in the various states. 


Divided Into Nine Groups 


The health statistics now being tab- 
ulated embrace the experience on both 
male and female The data will 
be divided into nine groups. 

The nature of the statistics to be con- 
tained in each group follow, each group 
comprising a paragraph: 

Che total premiums, losses 
standing all forms combined— 
of female These data will not 
be divided various classifications 
as will be with the male ex 
perience. 

An analysis by policy forms on male 
risks showing months of exposure, pre 
mium, total indemnity, partial indem- 
nity, and medical payments—each kind 
of payment being tabulated separately. 

Analysis by policy form and age in 


risks, 


and out 
l ysses 
risks. 
into 
the 


case 


the following groups: up to age 20; 
age 20 to 24: age 25 to 29; age 30 to 
34, etc. This will be the same as above, 
with the exception that all kinds of 


payments will be combined. 


Losses by Occupation 


The next group will be one of the 
most interesting of the figures in that 
it will be an analysis of losses by occu- 
pation and policy form, with a grand 
total for all forms combined, showing 
the total indemnity, partial indemnity 
and medicai payments. The first two 

(CONTINUED ON PAGE 54) 
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CASUALTY _ 


THE 





DISPUTE OVER ALARM 
SYSTEM REGRETTED 





Admitted That They Do Not Pre- 
vent Losses, But Will Help 
Keep Them Down 


VIEWS OF BURGLARY MEN 
Cooperation Needed to Solve Open 
Stock Problems, But Is Difficult 
to Get Just at Present 


BALTIMORE, MD., 
gret is voiced 
that 


Oct. 9.—Ke- 


burglary underwriters 


the dispute over burglar alarm 
systems should have arisen at a time 
when cooperation is urgent for the 


intelligent development of the 
tile open stock business. 
Underwriters 


mercan- 


unanimous in de- 
claring that alarm systems do not pre- 
vent robberies, although they do admit 
that good systems will help keep down 


are 


the losses. They also declare that 
where the system has been proven up 
to standard that a reasonable discount 


should be allowed. 


The situation existing today in the 
mercantile open stock line is outlined 
as follows by George C. Fritz, bur- 


glary underwriter of 
Casualty: 


the Maryland 


Question of Alarm Discounts 


“The open stock situation can now be 


said to be anything but satisfactory.” 


stated Mr. Fritz, “and to my mind, 

will not be in a satisfactory condition 
until the matter of reasonable alarm 
discounts has been settled. There is 
absolutely no doubt that risks  pro- 
tected by electric burglar alarm sys- 


tems are better than unprotected risks 
and all companies are agreed that suit- 
able discounts should be allowed where 
these alarms are installed. The ques- 
tion at issue is not whether or not dis- 
counts should be allowed but whether 
the discounts should be less, the same 
or greater than heretofore. 

“Back in 1919 and 1920, during the 
period following the war, a great many 
new alarms and locking devices were 
placed on the market. The manual was 
so elastic that these alarms and locking 


devices received the old established 
credits. When subsequent experience 
proved that these protective devices 
were not up to’standard, in order to 
adjust this situation the companies 


wanted the alarm systems and locking 
devices inspected and approved by the 


Underwriters Laboratories. It was 
certainly not the intention to use the 
inspection and the approval of the 


Underwriters Laboratories for the pur- 
pose of increasing discounts. It was 
recognized that certain alarms were 
not up to standard and discounts on 
these alarms would have to be reduced. 
One of the companies took advantage 
of the deadlock between the alarm 
companies and the underwriters and 
promulgated discounts which were in 
excess of those heretofore granted. 
This immediately precipitated the rate 
war which still continues. 
Maryland Casualty’s Experience 


“The this 
same of 
burglar 


experience of 
and | think it is the 
panies, shows that 
tems prevent very 
protected 
tacked by 


company, 
all com- 
alarm sys- 
few losses when the 
premises are actually at- 
burglars. As far as the 
Maryland Casualty is concerned, our 
heaviest losses have been sustainéd on 
risks protected by electrical appliances. 
This, of course, is due to the fact that 


the most valuable property insured is 
so protected. We are in favor of rea- 
sonable and adequate discounts for 


electric alarm protection but we do not 
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CRITICIZE RESOLUTION 





PRESENT LIMIT IS APPROVED 


Underwriters Believe Michigan Agents 
Should Seek Change in Law, 
Rather Than Policy Limit 


NEW YORK, Oct. 9.—Casualty 
underwriters here do not regard with 
favor the resolution adopted at the re- 
cent annual convention of the Michigan 
Association of Insurance Agents urging 
upon stock companies an amendment of 


“policy -forms to include coverage for 
all persons of whatever ages as are 
permitted under the laws of this state 
to drive automobiles.” In Michigan 
licenses to drive motor cars are issued 
to persons but 14 or 15 years of age. 


A rule of the casualty bureau provides 
that automobile liability insurance be 
not granted to anyone under 16 years 
of age, or as such higher age as the 
laws of a state may determine. Thus, 
in some states, drivers’ licenses will not 


be granted to anyone under age 18. 
While one or two states in addition 
to Michigan will grant drivers’ licenses 
to boys or girls 15 years of age, the 
privilege is restricted by certain pro- 
visions tending to sharply limit the 
concessions. 
Is an Old Appeal 

From time to time in past years ap- 
peal has been made to the bureau to 
er ant indemnity to automobile drivers 


below the age of 16, but the request has 
invariably been denied, the contention 
of the underwriters being that neither 
the judgment nor the physical powers 
of boys or girls have sufficiently matured 


until they have at least reached 16 to 
warrant entrusting them with a motor 
car upon the highways. Girls espe- 


cially are apt to lose control of a 


machine in an emergency, or, if they 
endeavor to stop a car suddenly, they 
lack sufficient strength to do so. Again, 
young boys, particularly when riding 
with chums of similar age, are prone 
to get reckless, the temptation to “step 
on the gas” and “let her out” often 


proving irresistible and being responsi- 
ble for innumerable accidents. 


Is Important Question 


The automobile hazard has attained 
such serious proportions in practically 
every part of the country that organ- 
ized effort is being directed toward its 
reduction. At the annual gathering of 


the National Safety Council in Buffalo 
several days ago st: itistics were pre 
sented showing that in 1922 no less 
than 14,000 deaths directly caused by 
automobile accidents occurred in the 
United States, as against 2,061 reported 
for 1911. After a survey of automobile 


conditions in 
johnson, 


Philadelphia 
managing directer of 
zens Safety Committee of the 
phia Chamber of Commerce, 
or two ago: 


Fred W. 
the Citi 
Philade 1 
said a day 
“A small minority of reck- 


less, ignorant and incompetent drivers 
is costing the careful Philadelphia 
think that any alarm is entitled to a 


reduction ot 60 percent and more, con- 
sidering the experience on the business. 

“Furs are still considered one of the 
least desirable lines and the loss ratio 
on them has been the highest, although 
very few companies are accepting fur 
risks without a central station alarm. 
Silk lines are also recognized as _ haz- 
ardous and so are woolens and all 
clothing or wearing apparel lines. 
There are lots of things to be straight- 
ened out in the open stock line so as 
to make this branch of insurance more 
attractive to the smaller merchant and 
at the same time profitable to the com- 
panies. It is a pity that the dispute 
over the alarm system should have 
precipitated a situation which makes 
impossible the cooperation which is so 
necessary for the intelligent develop- 
ment of the business.” 














MAY GET NEW RULING 
REHEARING FOR OHIO CASE 
“Open Liability” Decision to Be Re- 


opened by Order of State 
Supreme Court 


COLUMBUS, O., Oct. 9.—The Ohio 
supreme court announced this week 
that it will grant a rehearing in the 


case of Hannah Fender, which has been 
appealed by the Ohio Automatic 
Sprinkl - Company, an action in which 
open liability and “lawful require- 
ments” are issues. The action of the 
court is regarded as a victory for labor 
and capital, which are working together 
on these questions. 

\ decision of the court of 
awarding heavy damages to Hannah 
Fender was upheld by the state su- 
preme court on June 12. It was 
thought by both labor and capital that 
the decision would open the way for 
an onrush of personal injury suits in 
the courts, most of which have been 
decided in the past by the state indus- 
trial commission under authority of the 
workmen’s compensation act. 

Affirmation of the decision of 
lower court, it was declared, swept 
away all those safeguards which had 
been set up to protect employers, the 
previous decisions having defined what 
constituted the liability of an employer 
with reference to providing safe con- 
ditions of employment. The finding of 
the supreme court was considered as 
an opening wedge in the courts for all 
sorts of lawsuits. 

Employers’ associations and 
unions at once assailed the 
court’s ruling, seeing in it 
on the workmen’s compensation act. 
Whether a rehearing will cause the 
judges of the supreme court to change 
their opinion remains to be seen. No 
date has been set for the hearing. 


appeals 


the 


labor 
supreme 
an attack 


motorists $1,000,000 a year in accident. 


public liability, property damage and 
collision insurance premiums. In an- 
other city, considerably less than half 


the size of Philadelphia, a net reduction 


of $400,000 has been effected in the 
citizens’ annual budget for motor in- 
surance as a result of four years un- 


remitting effort to suppress irresponsi- 
ble driving. With nearly 200,000 cars 
owned in this city, a majority of which 
carry insurance of some character, it is 
not difficult to visualize $1,000,000 sav- 
ing, providing motorists will themselves 
cooperate actively and effectively to 
curb foolish driving on the streets of 
Philadelphia.” 

Casualty underwriters 
are duty bound to ally themselves with 
the present day movement for greater 
safety upon the highways, and maintain 
that they would be recreant to a clear 


feel that thev 


obligation if they were to encourage 
the granting of licenses to persons 
under 16 years of age; rather, in the 
interest of general safety, they would 
like to see the age qualification ad- 
vanced. Instead of amending their 
regulation as recommended by _ the 
Michigan agents, underwriters ask 
that the local men of that state use 
the great influence they possess to 
have the licensing age in the common- 
wealth made at least that demanded 


in the great majority of the other states 
of the Unicn, namely, 16 years. 


General’s New Appointments 

DETROIT, MICH., Oct. 8—The General 
Casualty & Surety of this city is making 
great strides and President E. H. Dearth 
is building a substantial business. This 
company has announced several new 
general agency appointments, this week’s 
announcements being as follows: Charles 
A. Ellisberry, Cincinnati, O.; Hanna- 
Thompson-Russell Company, Cleveland, 
O.; Perry Insurance Service Agency, 
Louisville, eH Laclede Insurance 
Agency, St. Louis, Mo. 











NEW DETROIT COMPANY 
IS SOON TO START 





Central West Casualty Will Be 
Ready for Active Operations 
Next Month 


HAS A MILLION CAPITAL 


Michigan Automobile Will Merge With 
It, Thus Giving a Fine Agency 
Plant at Start 


West Casualty of De 
new company with au 
of $1,000,000 and samy 
will ready 
home office being lo 


The 
troit, 


Central 
Mich., a 
thorized capital 
amount of surplus, 
the 

Jefferson 


scon be 
business, 
cated at 941 


Property has 


ior 
avenue, East 
purchased for the 
home office and it is expected that active 
operation will begin early next month. 
It expects to be licensed by that time 
and is prepared to be in full swing at 
The Michigan Automobile, whos« 
office is in Grand Rapids, is to 
move to Detroit. It is planned to merge 
the Michigan Automobile and Central 
West, but this will not be done until the 
Central West Casualty has been admit 
ted to the states in which the Michigan 
Automobile is now doing business 
More than half the authorized capital 
and surplus has been subscribed. 


been 


once. 
home 


Strong Official List 


The president of the Central West 
Casualty is Hal H. Smith, who is gen- 
eral counsel of the Michigan Bankers 


Association and the Michigan Manufac 
Association. 


turers He is an attorney 
at Ionia, his firm being Beaumont, 
Smith & Harris. Henry J. Kennedy, 
vice-president and general manager, 


holds a similar position with the Michi 
gan Automobile. He is regarded as one 
of the most forward looking insurance 
executives today and has made a big 
success of the Michigan Automobile. 
John T. Winship of Battle Creek is first 
vice-president. He is special represen 


tative of the Equitable Life of New 
York and former insurance commis 
sioner of Michigan. Byron F. Everett. 


second vice-president, is president of the 
Rickenbacker Motor Company and 
president of Everett Brothers, manufac 
turers of automobile bodies and acces 

sories in Detroit. William M. Ames. 
secretary and treasurer, holds a similar 
position with the Michigan Automobile 
He has had a long experience in insur 
ance and is well known to underwriters. 
Mr. Ames is one of the chief factors in 
the Michigan Automobile. George E 
Nichols, the general counsel of the Cen 
tral West Casualty, is president and 
general counsel of the Michigan Auto 
mobile and a director of the National 
Bank of Ionia, Mich. E. L. Heming 


Way is assistant treasurer of the new 
company and Henry D. Wilson assist 
ant secretary, both occupying similar 


positions with the Michigan Automobile 
Members of the Board 


Kennedy, 
Nichols, 


Aside 
Winship, 
the 

\ 


from Messrs. Smith, 

Everett, Ames and 
following are directors: 

A. Anderson, secretary-treasurer 
Hayes-Ionia Company, vice-president 
Hastings City Bank, Hastings, Mich. 
Frank H. Alfred, pre — Pere Mar- 
quette Railroad George Bahl, gen- 
eral agent Penn Mutual Life, Detroit. 
Charles H. Bender, vice-president Grand 
Rapids National Bank, Grand Rapids. 
Mich. <A. G. Bishop, president First 
National Bank, Flint, Mich.; president 
Genesee County Savings Bank, Flint. 
Mich.; vice-president General Motors 
Corporation. Frank W. Blair, president 
Union Trust Company, Detroit; mem- 
ber executive committee American 
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SPECIALIZING 
LUMBER AND WOODWORKING PROPERTIES 


GGG 


NATIONAL MUTUAL UNDERWRITERS, INc. 
GENERAL INSURANCE 


29 South La SALLE STREET 
PHONE CENTRAL 6590 


CHICAGO, October 1, 1923. 

> 
~ 
The National Underwriter, \, 


175 West Jackson Blvd., A. 
Chicago. NS 


Gentlemen: 


Your special issue - Michigan Agents’ Convention 
Number - of September 28, publishes an artitle by Edson S. 
Lott entitled "The 'Why' of Mutual Fire Insurame." 


We have read your editor's note on this article 
and while Mr. Lott may always say what he means, we do not 
think he always believes what he says, because we would 
dislike very much to accuse a man of his standing of 
ignorance regarding the workings of anyclass of insurance. 


Also, he may fight in the open, but it appears 
to us that it is always through the source of a publication 
controlled or dominated by stock company interests. It is 
for this reason that his articles are not answered, because 
replies to them would probably not be published. 


We have read many of his articles, in some of which 
he has deviated from the truth as we know it. Possibly 
because he has not been contradicted he feels that all of his 
statements will be accepted as absolute facts, thereby 
strengthening his fight on mutual insurance, and it is for 
this reason thatwe are replying to the article hereinabove 
referred to. 


His statement that "no mutual director or official, 
except as a policyholder, ever puts up a penny of his ow" 
is absolutely untrue, and we stand ready to prove it to any 
representative of your office or to Mr. Lott. If Mr. Lott's 
statement in this respect had been in any way qualified we 
would have passed it, but he is either ignorant of the workings 
of some mutuals or else deliberately misrepresented facts. 


If, as your editor's note states, Mr. Lott fights in 
the open, we naturally assume that your publication is 
open to the presentation of facts by all classes of insurance. 
Such being the case, you should be willing to allow us to 
prove this misstatement of facts, and we will be glad to have 
one of your representatives call at our office at any time to 
substantiate our statement. 





resident. 


/8 





On October 4th I wrote 
Mr. Gilkeson as follows: 


“Managing Editor Cart- 
wright of The National 
Underwriter has sent to 
me the letter of October 
Ist which you wrote to 
The National Underwriter 
in which you refer to the 
paper I read at the annual 
meeting of the Michigan 
Association of Insurance 
Agents. In that letter (in 
referring to me) you say: 


““His statement that “no 
mutual director or official, ex- 
cept as a policyholder, ever 
puts up a penny of his own” 
is absolutely untrue, and we 
stand ready to prove it to any 
representative of your office 
or to Mr. Lott. If Mr. Lott’s 
statement in this respect had 
been in any way qualified we 
would have passed it, but he 
is either ignorant of the 
workings of some mutuals or 
else deliberately misrepre- 
sented facts. If, as the edit- 
or’s note states, Mr. Lott 
fights in the open, we natu- 
rally assume that your pub- 
lication is open to the pre- 
sentation of facts by all 
classes of insurance. Such 
being the case, you should 
be willing to allow us to 
prove this misstatement of 
facts, and we will be glad to 
have one of your representa- 
tives call at our office at any 
time to substantiate our 
statement.’ 


“If I have made a state- 
ment which is not founded 
on fact, I desire to retract 
it. With this thought in 
view, I am asking The 
National Underwriter to 
publish in its advertising 
columns your letter of 
October Ist in full and 
this letter in full. 


“Tf you will write to me 
pointing out wherein my 
statement that ‘no mutual 
directcr or official, except 
as a policyholder, ever 
puts up a penny of his 
own’ is untrue, I shall 
have your letter published 
in the advertising col- 
umns of The National 
Underwriter.” 


Edson S. Lott. 
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“Our rates no higher, 
Our service better!’ 


My 





WRITING CASUALTY INSURANCE 
FIDELITY AND SURETY BONDS 


Home Office: Davenport, lowa 


“ INSTT WWOX? 

















We Want an Automobile 
Liability Manager 


—to take charge of our swiftly growing Automobile 
Liability Department, organized a year ago, as the 
newest department of the Dominant Multiple Line 
Company of the South. 


Here is an exceptional opportunity for advancement. 
The successful applicant will line up with a Company 


having 


$500,000 capital and surplus with assets of $2,000,000. 


The Provident is growing at the rate of FIFTY 
PERCENT A YEAR. 


The position calls for talent in handling agents and 
organizing a force, as well as a thorough under- 
It will give the man who gets 
it a wide open opportunity to grew and prosper 
with the Company. 


writing experience. 


She 


PROVIDENT 


LIFE =4 ACCIDENT INSURANCE 
CHATTANOOGA 


ESTADLISHED 18687 


ACCIDENT 





















Bankers Association; director of numer- 
ous financial and manufacturing institu- 
tions in Detroit. I. L. Bushong, presi- 
dent Gladstone State Savings Bank, 
Gladstone, Mich. Harlan J. Dudley, 
proprietor Dudley Lumber Company, 
Grand Rapids, Mich. Brinton F. Hall, 
president Belding-Hall Company; presi- 
dent Peoples Savings Bank, Belding, 
Mich. Gus Hill, president First Na- 
tional Exchange Bank, Port Huron, 
Mich. Paul Howland, attorney, Cleve- 
land, O.; president and general counsel 
Cuyahoga Securities Company. Franz 
C. Kuhn, president Michigan State Tel- 
ephone Company. Ladd J. Lewis, Jr., 
president Adrian Knitting Mills; presi- 
dent Lenawee County Savings Bank, 
Adrian, Mich. John L. Lovett, secre- 
tary and general manager Michigan 
Manufacturers’ Association. Fred T. 
Moran, president Peninsular Stove Com- 
pany, Detroit, Mich. Charles A. New- 
ton, general insurance, Chicago, III. 
Robert H. Shields, vice-president 
Houghton County Loan & Investment 
Association; president Arcadian Mining 
Company, Houghton, Mich. Robert M. 
Randall, general manager Consolidated 
Coal Company, Saginaw, Mich. 


Will Have Established Plant 


The Central West Casualty will there- 
fore enter the field with strong financial 
backing and with a board of directors 
that will attract attention. They are all 
men of wide experience who have been 
successful in their various lines. The 
stockholders have already approved of 
the merger of the two companies. This 
will g've the Central West Casualty an 
established agency plant of 300 agents 
in the central western field and a pre- 
mium income in excess of $500,000. 

Will Write Full Cover 


The Central West Casualty will con- 
tinue to write full coverage automobile 
insurance, the same as the Michigan 
Automobile and in addition will write 
all the casualty lines and fidelity and 
surety. F. A. Christiancy, who for a 
number of years has been advertising 
manager of the Standard Accident, has 
been secured by the Central West Cas- 
valty as its advertising and publicity 
man. 

The Central West Casualty is now en- 
gaged in securing heads of its depart- 
ment and experts in various lines who 
will be able to render the greatest pos- 
sible service. 


Detroit as Home Office City 


Detroit is assuming some proportion 
as the home office center of insurance 
companies. The Standard Accident, 
now one of the large casualty com- 
panies, has been very successful. The 
General Casualty & Surety and the De- 
troit Fidelity & Surety are two newer 
companies that have made an excellent 
start. The Federal Casualty and Na- 
tional Casualty of Detroit both write 
a large amount of accident and health 
business. There are other smaller 
health and accident companies in De- 
troit. 


Four Stock Fire Companies 


Detroit has four good stock fire com- 
panies: Detroit Fire & Marine, Detroit 
National Fire, Interstate Fire and 
Michigan Fire & Marine. 

The other day the Cadillac Automo- 
bile Mutual reorganized as a stock com- 
pany and will be known as the Cadillac 
Automobile Insurance Company. 

In life insurance Detroit has taken a 
good lead. The Michigan Mutual Life, 
organized in 1867, is a stalwart com- 
pany. The American Life and the De- 
troit Life both are newer companies, 
but are making rapid progresss. 


Goes With Hoover & Diggs 

Cecil B. Myer, Pittsburgh, Pa., has as- 
sociated himself with Hoover & Diggs 
Company of that city, as manager of the 
fidelity, surety and burglary insurance 
department. Mr. Myer retires as branch 
office manager of the National Surety in 
Pittsburgh. He has had long surety ex- 
perience, Hoover & Diggs company rep- 
resent the Royal Indemnity for the Pitts- 
burgh territory. 





. . 

Told How Fidelity Bond 
Covers Property Damage 
John P. Keevers of Chicago, assistant 
state manager of the Fidelity & Deposit. 
speaking before the annual meeting of 
the Illinois Association of Insurance 
Agents, told of a case showing how 
fidelity bonds cover loss or property 
as well as money. He said that a po 
liceman was walking along an alley in 
Chicago. It was very dark. A _ pack 
age was thrown down that lit behind 
him. He saw an automobile « 
ter the alley but when the driver no 
ticed the policeman he kept on. The 
policeman picked up the package and 
saw that it contained a lot of cigarettes 
He took the package back to the con 
cern the next day and there was a 
checkup, when it was discovered that 





some $6,000 of cigarettes were missing 
It turned out that the night janitor 
threw out a box or two of these cigar 
ettes and a fellow conspirator drove 
along with his automobile and picked 
them up. They were sold at cut rates 
The loss was covered by a fidelity 
bond. 





Liability Premium Preferred Claim 
Liability insurance premiums | ij 
volved in bankruptcy cases were given 
the legal status of preferred claims, in 
a ruling handed down in the federal 
court for eastern Wisconsin. Accord- 
ing to the decision, premiums due on 
insurance pol’cies have the same status 
as wage claims, and must be paid. This 
ruling will no doubt set a_ precedent 
for many silimilar cases. An appeal of 
the Wisconsin Mutual Liability and the 
Limited Mutual Liabil‘ty took the case 
to Federal court, following a_ ruling 
by John F. Harper, referee in bank 
ruptcy, that premiums of $934 and 
$1,330 demanded by the companies 
from the Inglis Manufacturing Com- 
pany and the Michie Construction 
Company, bankrupts, were not pre- 
ferred claims. In reversing the deci 
sion of the referee, Judge Geiger held 
that these claims came under the same 
provisions of bankruptcy law as cost 
of preserving an estate, wages due em- 
ployes, expense of recovery of property, 
administration expenses, and _ counsel 
fees all of which are preferred claims. 


Maryland Casualty Commencement 


BALTIMORE MD., Oct. 10.—In the aud- 
itorium of the Maryland Casualty last 
week 38 men and women passed before 
President F. Highlands Burns to receive 
their diplomas. They were the grad- 
uates from the first class of its. kind in 
the country—a easualty and surety 
course for company employes by the 
company in the company’s school rooms 
on the company’s time. 

This week the second year of the 
school begins. The school is under the 
personal direction of Joseph R. Wilson, 
manager of the development division and 
a brother of Woodrow Wilson. Dr. Homer 
E. Cooper is superintendent and J. N. 
Hulse, associate superintendent. 

There are two elementary courses and 
two development courses. 


Northwestern’s Good Showing 


The midyear report of the Northwestern 
Casualty & Surety to the treasury de- 
partment discloses the interesting fact 
that for the half year ending June 30 
the company did about 25 percent moré 
business than for the entire year 1922. 
The officers are very well satisfied with 
this showing, particularly as it indi- 
cates the growing interest of agents in 
the company and their faith in its future. 


Says Unauthorized Company Is Active 


Commissioner Julian of Alabama states 
that an Indiana company is soliciting 
members of the dental profession in Ala- 
bama for liability insurance by mail 
without authorization. Mr. Julian stated 
that since the company has not qualified 
to do business in the state, policyholders 
would be without recourse in the state 
courts in case of litigation. He has asked 
all dentists who took out insurance with 
the company to communicate with him. 
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ACCIDENT AND HEALTH 

















GIVES FRATERNAL EXPERIENCE | NEW TRAVEL POLICY HELD UP 





Woodward Tells Convention of Sickness 
Record and Outlines Suggested 
Program for Future 





An interesting discussion on fraternal 
sickness insurance, covering the experi- 
ence of fraternal societies in the past on 
this particular class ,of coverage and 
making a number of Suggestions for fu- 
ture underwriting, was given by Joseph 
H. Woodward before the annual meet- 
ing of the Fraternal Actuarial Associa- 
tion at French Lick, Ind. Mr. Wood- 
ward said that the writing of fraternal 
sickness insurance was merely in its 
infancy in this country, as figures on 
sickness and accident claims show. He 
said that during 1922 the total disburse- 
ments by fraternal societies for sickness 
and accident claims were $4,307,975, 


compared with $40,000,000 paid during | 


1920 by the approved English societies. 
He said that possibly one reason the 
growth has been slower in this country 
is that there has been little copying of 
ys plans of one society by another, an 
xamination of the individual plans 
aowing a surprising diversity. There 
is no uniformity to underwriting 
methods or assessment charges. 


as 


No Definite Basis 


Mr. Woodward summed up the situ- 
ation by saying that it is apparent that 


no wholly satisfactory basis for the de- 
termination of rates and reserves for 
sickness insurance as conducted by 


American fraternal societies is available. 
He warned that, although the scales of 
assessments now in use may appear to 
be giving satisfactory results, they may 
ultimately prove to have been too low. 


He cited the experience of the British 
societies, which have continually found 
an increasing number and severity of 


sicknesses of long duration. 
ward said that ‘sickness insurance re- 
quires the setting aside of reserves dur- 
ing the earlier years of life to meet the 
deficiency which will otherwise arise in 
later years, when the current cost of 
sickness comes to exceed the premiums 
currently collectable. He said that as 
in life insurance the necessity for such 
reserves in a society with a growing 
membership may not become apparent 
for many years, but it will ultimately 
necessitate readjustments of the same 
general type as have been necessary in 
the case of life insurance fraternal so- 
cieties. 
Recommends Cautious Underwriting 


Mr. Woodward recommended that the 
officers of the fraternal societies enter 
the field of sickness insurance only after 
mature deliberation and careful study 
of the technical difficulties involved. 
He suggested four safeguards to be 
utilized in fixing the rules for the grant- 
ing of sickness benefits as follows: The 
requirement of a medical examination to 
eliminate poor risks; the requirement of 
a substantial amount of life insurance 
benefit be applied for each unit of sick- 
ness benefit; special caution in issuing 
insurance to women, to persons in haz- 
ardous occupations, to persons not 
regularly employed outside the home 
and to applicants over 45; and the elimi- 
nation of benefit at the higher ages. Mr. 
Woodward said that the experience of 
fraternal societies indicates that such 
organizations have been very success- 
iul in the field of sickness insurance in 
the past, largely due to the fraternal or 


cooperative spirit which gives each 
member an interest in the welfare of 
their society. It has acted to reduce 


moral hazard claims. He urged careful 
underwriting for the future, however, 
as the various factors which have been 
brought to the fore in fraternal life in- 
surance are certain to have an effect 
upon future underwriting in fraternal 
sickness insurance. 


covVv- 
erage could be granted for approxi- 
mately the same cost which now ob- 
tains under the individual railroad 
ticket policies. 

Mr. Smith announced that it was 
| found that the device has many com- 
mendable features—convenience, saving 
of time, and cost of operation; that, 
however, the section of the standard 
provision law under which the com- 
pany seeks approval, namely the one 


icy to a corporation where classes 
thereof are insured for their individual 
| benefit, does not contemplate groups 


isting groups already organized for 
| other than insurance purposes. Insur- 
ance is incidental and not primary to 


| the purpose of their organization. 


Mr. Wood- | 





Commissioner Smith of Wisconsin Re- 
fuses Approval of U. S. F. & G. 
Form of Railroad Group Contract 


MADISON, Wis., Oct. 9.—Commis- 
sioner W. Stanley Smith of Wisconsin 
today refused approval of a plan of 
coupon accident policies to be issued to 
people travelling on railroads, as filed 
by the United States Fidelity & Guar- 
anty. The latter submitted to the Wis- 
consin department for approval its new 
form of accident insurance coupons at- 
tached to railroad tickets. Under this 
device, patented by George E. Dickson, 
of Chicago, the passenger, by paying 1 
per cent in addition to his railroad fare, 
is covered against accidents sustained 
throughout his trip, and for an hour be- 
fore departure and after arrival at des- 
tination. 

It was argued that owing to the con- 
siderable saving effected under the cou- 
pon plan, a much more complete 


permitting the issuance of a group pol- 


made up for insurance purposes, but ex- 





Can’t Pro Rate with Compensation 

TOPEKA, KAN., Oct. 9—The Kansas 
insurance department will not permit the 
prorating of accident insurance when a 
policyholder is paid compensation insur- 
ance for the same injury by his em- 
ployer. Marion Naugle of Iola carried 
an accident policy in a Kansas company. 
He was employed in a large industrial 
concern at Iola which carried compensa- 
tion insurance. When he was injured 
his employers paid him the usual com- 
pensation and he made a claim for his 
accident insurance also. The company 
began paying him on the basis of a pro 
rata share of the accident indemnity to 
the amount of compensation he carried, 
claiming that the payment’ was author- 
ized under Standard Provision 17. The 
insurance department held, however, 
that Standard Provision 17 did not apply 
to compensation insurance, as it was 
carried not by the employe but by the 
employer and that’ the accident company 
would be required to pay the full allow- 
ance under its policies, regardless of how 
much compensation Naugle may receive. 





Accident Production Contest 


An accident insurance production con- 
test of interesting expectation has been 
staged between A. W. Burke, general 
ugent for the Aetna Life and affiliated 
companies in Boston, and J. R. Molony, 
Western Coast manager for the accident 
deaprtment of the Aetna. The contest 
has been broadcasted throughout the 
country by means a very unique circu- 
lar showing Messrs. Burke and Molony 
in the ring with certain officials of the 
Aetna companies acting as_ referees, 
seconds, etc. 

Both men are star representatives 
the Aetna companies and the 
will be a keen one. 


of 
contest 
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FUR RISKS ARE UNDESIRABLE 


Arthur J. Norton of United States Fi- 
delity & Guaranty Tells What 
Classes Will Be Written 


BALTIMORE, MD., Oct. 10.—The 
moral hazard is the principal factor 
that enters in the refusal of many com- 
panies to write furriers, and most of 
them consider this class of risks unde- 
sirable, in view of the heavy loss ratio 
in the past, according to Arthur J. 
Norton, in charge of the burglarly 
department of the United States Fi- 
delity & Guaranty. 


“Some of the fur merchants make it | 


a practice to make their profit from 
insurance, charging the value of their 
furs after each loss, and establishing 
again in business under a new name, 
which is hard to detect when they move 
to a new locality,” said Mr. Norton. 
“A result of this deplorable experience 
may be shown in the near future by 
an increase in the rate on fur risks, 
and the necessity to carry larger 
amounts of insurance. 

“Practically no fur risk is insured 
today without a high-grade approved 
burglar alarm system being installed 
in the premises or a private watchman 
who signals an outside central station 
hourly. This burglar alarm system 
must be the very best and one that 
signals to a central station when a 
break or an entrance to the premises 
is attempted. 

“The high grade furrier carries from 
a $50,000 to $300,000 insurance policy, 
and it is men of this character who 
have one of the high grade burglar 
alarm systems I have spoken of, or 
else a dependable night watchman who 














patrols the premises, and who also is 
provided with sufficient arms to pro- 
tect the premises, and to give the alarm 
when he realizes that danger is about 
to come. Such risks as these are con- 
sidered as being among the highest type 
because of the good physical as well 
as the good moral hazard. 

“These are not the type of risks on 
which daily losses are reported. It 
is the small furrier, or the fur cutter 
who has just started in business for 
himself, and who wants to make five 
years’ profit in the first year.” 


Sees Crime Wave on Wane 

DES MOINES, IA., Oct. 9—E. W. Violet 
of the Southern Surety has been taking 
note of changed conditions that have 
developed in recent years. He Says that 
“oil stations are coming to be looked 
upon by companies who write burglary 
and holdup insurance as ‘target risks’ 
and the average mercantile safe which 
protects its contents only against fire 
comes near falling in the same cate- 
gory. During the last ten years a good 
many people have been ‘scared’ into 
taking burglary insurance of different 
kinds and the growth of this class of 
insurance is remarkable.” 

Mr. Violet stated that the increase has 
been proportionate in Iowa, but said he 
believed the crime wave to be definitely 
on the wane. “Rates on residential 
burglary insurance,” he said, “which had 
increased 100 percent in five years prior 
to 1922, are now pretty stable owing to 
the decrease in burglaries. A substantial 
reduction has taken place in rates on in- 
surance against theft of mercantile stock, 
a small rate war having been in progress 
lately.” ss 

Burglary claims are often paid when 
actual burglaries do not occur, according 
to Des Moines insurance men who write 
this kind of risk. One of these men 
estimated the moral hazard at 75 percent 
in residential burglary insurance. 
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WORKMEN'S COMPENSATION 








PAY COMPENSATION AT ONCE 


Kansas Department Issues Order to 
Companies, to Be Transmitted to 
Policyholders 


TOPEKA, KAN., Oct. 9.—Superin- 
tendent Baker has issued a ruling to 
all companies writing compensation 
business in this state, directing them 
to advise all policyholders to begin 
making compensation payments to in- 
jured workmen promptly. At the hear- 
ing last week when the actions of some 
of the insurance companies in settling 
compensation claims was under inves- 
tigation, Mr. Baker announced that he 
would make a ruling of this kind in 
order to give the injured workman the 
relief the law says he is entitled to and 
in an effort to prevent, as much as pos- 
sible, the workman falling into the 
hands of snitch lawyers. 


Thought They Could Not Pay 


It was developed at the hearing that 
many employers felt that under the 
terms of their contracts with the in- 
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surance companies they could not make 
any payments to the employe until the 
adjuster appeared and made settlement. 
The order is as follows: 


To the end that the injured employe 
shall not be left without means of sup- 
port during the period of temporary total 
disability, the act provides that no com- 
pensation shall be paid during the first 
week of such temporary total disability 
except for medical attention in a sum 
not to exceed $150 and after the first 
week the employer shall pay, at the same 
time, place and in the same manner as 
the wages of the workman were payable 
at the time of the accident’, 60 percent 
of the average weekly wage, not to ex- 
ceed $15 per week, during such _ tem- 
porary total disability. 

It is the duty of the employer to com- 
ply with the workmen’s compensation 
act and make these payments, and in so 
doing he will in no wise invalidate his 
insurance policy or contract. No con- 
tract will be permitted between the em- 
ployer and insurance company that at- 
tempt's to avoid the responsibility of the 
employer from the prompt payment of 
temporary total disability compensation. 
Insurance companies should so conduct 
their business that investigation may be 
made with such promptness as to permit 
the carrier to have these funds in the 
hands of the employer in time for such 
payments. 

All insurance companies writing work- 
men’s compensation insurance in this 
state are directed to instruct each policy- 
holder immediately of this ruling, and to 
furnish this department with two copies 
of such instruction. 


May Revise Texas Rates 


AUSTIN, TEX., Oct. 9—C. B. Shoe, chief 
of the workmen’s compensation bureau 
of the Texas Fire Insurance Commission, 
has gone to New York and other eastern 
points to obtain the latest data used in 
making workmen’s compensation insur- 
ance rates and classifications. He will 
visit the compensation bureaus in the 





east as well as the insurance depart- 





5am 








923 


nief 
eau 
ion, 
ern 
| in 
ur- 
will 
the 
irt- 





eel 





October 11, 1923 


THE NATIONAL 





UNDERWRITER CASUALTY 53 











ments of several states where such de- | sinnesota in violation of the Iowa com- 


partments have jurisdiction over com- 
pensation schedules. 

Mr. Shoe's trip is accepted as presag- 
ing an intention by the Texas commis- 
sion to consider a revision of the sched- 
workmen's compensation rates, 
jurisdiction over which it only recently 
obtained. It has made no 
that time. 


ules of 


rates since 


To Test Iowa Act 


The Iowa workmen's compensation act’ 


is having a contest with the federal 
employers’ liability act and a case is now 


which shall 
Hope, a 


pending that is to determine 
have the preference. cw. 
freight conductor on the Rock Island 
railroad, was killed at Chariton, la., Feb. 
i, while on duty. The first came 
before A. B. Funk, adjudicator of the 
lowa workmen's compensation bureau, 
and he allowed the estate $4,000. A. B. 
Schendel, administrator of the estate, 
was not satisfied with the allowance, and 
brought suit in the district court of 
Steel county, Minn., under the federal 
employers’ liability act. Last spring the 
Polk county, la., district court issued an 
injunction restraining certain persons 
from testifying in an action 


case 


changes in 


| of the 


brought in | 


pensation act. A demurrer was filed to 
this petition and the points involved 
were argued by Mr. Haines before Judge 
Franklin, in the Polk county court, at 
the September session. Judge Franklin 
reserved his decision in the matter, but 
expects to render an opinion soon. 


Resist North Dakota Claim 


The Emmons county, N. D., commis- 
sioners are going to resist payment of 
$3,000 damages awarded by the North 
Dakota workmen's compensation bureau 
in favor of B. H. Tong, for injuries re- 
ceived by him in an auto accident while 
he was motoring to Bismarck in his 
capacity as Emmons county engineer. 

The commissioners ask rehearing on 
the grounds that the charges are exces- 
sive, not in accordance with the facts 
and that the county auditor failed to 
protect the county’s interests in the 
Wreliminary hearing. Under the law 
direct liability is placed upon Emmons 
county for injury to its employees in 
the course of their employment because 
county's failure to pay its insur- 
ance premium to the compensation 
bureau. 
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REFUSE TO RELEASE COMPANY 


Utah Supreme Court Draws Stricter 
Rules Against Corporate Surety 
Than Individual 


SALT LAKE 


9—A case 


CITY, UTAH, Oct 
which goes a long way to 
clarify the Utah law as to the responsi- 
bility of surety companies in cases 
where defaulting employes attempt to 
“fix things up” with their employers 
has been decided by the state supreme 


court. i case is the one in which 
William A. Banks, Murray City sexton, 
defaulted . the extent of $1,200. Banks 


amount and 
money out” 
repaid but 
applied to the 
company on the 
balance due. Liability 
company contended 
had been made 
and that it had 


note for the 
promised to “work the 
within a given time. He 
$50.05. Then the city 
American Surety, the 

bond, for the 
was denied. The 
that the agreement 

without its knowledge 


signed a 


no more to say in the matter. It was 
upheld by the district court. The lower 
court was reversed on appeal. Jus- 
tice Cherry of the supreme court, who 
wrote the decision, said: 

The law of suretyship of late years 
has undergone a change. In the inter- 
pretation of the surety’s liability a dis- 


tinction is made between a 
gratuitous surety and one who 
surteyship a business for compensation. 
The reasons for the rule of “strictissimi 
juris” applied in favor of the former do 
not exist in favor of the latter and with 


voluntary 


respect to the latter the rule is reversed, 
and the contract is most strongly con- 
strued against him. This doctrine, while 


of comparative 
recognized 
tinction is 
rule is 


recent origin, is widely 
and approved, The same dis- 
made and the corresponding 
applied to both the determination 
of the surety’s liability in the first in- 
Stance and the sufficiency of the grounds 
by which he may later be discharged 
from liability. The courts generally hold 
that a compensated surety can be re- 
lieved from its obligation for suretyship 
only where a departure from the con- 
tract is shown to be a material variance 
and that it must show some injury done 
before it can be absolved from its con- 
tract, — 

American Surety’s Texas Change 

The American Suret'y has removed its 
Texas headquarters from Austin to Dal- 
las, with Edwin R. Gregory in charge. 
The company’s claim department will be 
continued in Austin under the super- 
vision of Capt. James E. Lucy, American 


Surety representative in Texas for a 
quarter of a century and who is prob- 
ably better known in the bonding busi- 
ness in Texas than any other man in the 
business. Mr. Gregory, who has been 
assigned to the post as manager of the 


Dallas office, has been with the American 
Surety for many years, having gone to 
Austin from New Orleans about six years 
ago, 





makes | 





CONSIDER SURETY COST PLAN 
Special Committee to Meet Next Week 
to Attempt the Formulation of a 
Definite Program 





NEW YORK, Oct. 9.—A meeting of 
the special committee of the Surety As- 


sociation of America, named some 
time ago to consider the matter of 
acquisition costs, is scheduled to meet 


in this city Oct. 15. Since its appoint- 
ment early in the year the committee 
has made an honest effort to perfect an 
arrangement governing the cost of busi- 
ness getting and handling, but has had 
to deal with the differing practices of 
the membership companies, some of 
which operate upon the branch office 
plan while others follow the general 
agency system. Of course, the same 
difference exists among the general 
writing casualty companies, and yet the 
latter were able to formulate an agree 
ment last November and to live under 
it thus far. It is pointed out, however, 
that certain fundamental differences ob- 
tain in the surety field that do not exist 
in general casualty circles, and whether 
these can be surmounted or not remains 
to be seen. The committee members 
are earnestly striving to reach a solu- 
tion to their problems, and if they have 
reached a point beyond which they can 


go no further, the situation will be laid 
before Superintendent of Insurance 
Stoddard, with the thought that per- 


haps he can point a way out. 


Seek Mediator on Coast 

A meeting of the Surety Association 
tf Northern California was held in San 
Francisco Thursday to discuss the 
surety situation in California. A vote 
will be taken to approve or disapprove 
of a mediator to pass on all matters 
at controversy. Judge Landis is men- 
tioned in this connection. Other dis- 
cussions will include the establishment 
of a certain number of excess agencies 
in Southern California, and raising the 
rate of commissions to brokers to 20 
percent. 

A special committee recently went to 
New York and met with the surety 
executives there. This committee made 
a report and told about the proposals 
made by the companies. A special com- 
mittee was appointed to go to Los An- 
geles to attend a meeting of the Surety 
Underwriters Association of Southern 
California to make some suggestions to 
it. 


Interest in Wisconsin Case 


Surety underwriters displayed consid- 
erable interest in the order handed down 
by Judge E. Ray Stevens in circuit court 
at Madison, Wis., in which he dismissed 
motions to 
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Elmer 8. Hall, former secretaries of state, 
as codefendants in the case of the state 
of Wisconsin against the bondsmen of the 
Jackson State Bank, which closed its 
doors about a year ago. On the other 
hand the order granted the request that 
Henry Johnson, former state treasurer, 
and his sureties, the American Surety, 
Fidelity & Casualty and Maryland Cas- 
ualty, be included among the defandants. 
Bondsmen of the institution, which is be- 
ing sued by the state for recovery of 
state funds deposited in it, declared that 
Messrs. Donald, Hall and Johnson should 
have reduced the amount of state funds 
earried in the defunct bank when it be- 
gan to totter, 


Do Not Fear Surety Mutuals 


NEW YORK, Oct. 9.—Surety writ- 
ing companies of the stock persuasion 
are not a bit excited over the efforts of 
certain mutuals to invade the fidelity 





and surety fields; holding that competi- 
tion of this character will never assume 
seriaus proportions. Both the surety 
and the fidelity business is one of long 
deferred liability; it not infrequently 
happening that iiability under a judicial 
or an administrator’s bond, for example, 
is not disclosed until 15 or 20 years 
after its issuance. To provide for all 
possible contingencies the stock com- 
panies put by heavy reserves, upon 
which they are ofttimes forced to draw 
for the payment of claims. As the suc- 
cess of a mutual is very largely depend- 
ent upon the extent and the regularity 
of its ability to pay dividends, and as 
the unwisdom of paying dividends when 
the measure of liability is an unknown 
quantity, is apparent even to the most 
obtuse, stock men argue that mutual 
competition can never be a factor in 
the issuance of surety or fidelity bonds. 














PERSONAL GLIMPSES OF CASUALTY MEN 











J. L. English, first vice-president of 
the Aetna Life, celebrated his 80th 
birthday Oct. 1. The occasion was re- 
membered by the officers of both life 
and casualty companies, who contrib- 
uted large baskets of roses. 


— 


Vice-President D, N. Gage of the 
Aetna Casualty & Surety, was taken 
to the hospital Oct. 5, due to attack of 
acute appendicitis. 


Edmund §. Cogswell, formerly third 
deputy insurance commissioner of 
Massachusetts, and for the past two 
years secretary and general manager of 
the National Association of Mutual Cas- 
ualty Companies, has resigned the lat- 
ter position, effective Oct. 15, to become 
secretary of Commission on Old Age 
Pensions, provided for by the last 
Massachusetts legislature. 

The commission is headed by former 





Insurance Commissioner Frank H. 
Hardison and has been provided with 
an appropriation of $15,000 to make an 
intensive study of old age and other 
pensions forms. 

Mr. Cogswell was connected with the 
actuarial department of the New Eng- 
land Mutual Life before entering the 
Massachusetts department. 


Charles H. Boyer, manager of the 
casualty department of the National 
ite, VU. S. A, Chicago, who was 


elected vice-president of the Lutheran 
Brotherhood of America at its conven- 
tion in Madison, Wis., last week, urged 
the establishment of a Lutheran uni- 
versity in America. He suggested that 
an initial fund of $10,000,00 be raised 
to get the institution under way. The 
convention approved of this plan. Mr. 
Boyer is proceeding with the project 
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hoping to establish a university in the 
vicinity of Chicago. 


George A. Devoe, manager of the 
New York office of the Northwestern 
Casualty & Surety, having control of the 
fidelity and surety business of the com- 
pany in New York, New Jersey, Penn- 
sylvania and Washington D. C., is now 
in Milwaukee, where he is assuming the 
duties of C. M. Abbott, manager of the 
fidelity and surety department, who is 
away on his vacation. While at the 
home office Mr. Devoe was appointed 
assistant secretary of the Northwestern 
Casualty & Surety. 


SEPARATION ISSUE 
MAY GET INTO COURT 


(CONTINUED FROM PAGE 4) 


and movements that have no direct 
bearing on separation. Men in the busi- 
ness everywhere hope that these organ- 
izations will not be disturbed. Leaders 
in the Western Insurance Bureau have 
stated that so far as they are con- 
cerned, they will not force the issue at 
all in these so-called side associations 
of the business. The state fire preven- 
tion associations, Oil Insurance Asso- 
ciation, Western Actuarial Bureau and 
other organizations of kindred nature 
are supported by both classes of com- 
panies under joint representation. Nat- 
urally, with much feeling in the field, 
there will be more or less strain all 
along the line. During the operation 
of the joint conference committee the 
field clubs have been meeting at the 
same time and place, usually holding 
one or more joint meetings. Pre- 
sumably this arrangement will be dis- 
continued. 


NOTABLE HEALTH DATA 
ARE BEING COL LECTED 


(CONTINUED FROM PAGE 47) 
items will be tabulated by days and 
amounts, The months of exposure and 
the premium will be tabulated by occu- 
pation and policy form (with a grand 
total for all forms combined) under the 
occupation where the total experience 
shows payments (all payments com- 
bined) of $5,000 or more. It is possi- 
ble that in this group, the premiums 
will be tabulated upon the completion 
of the loss tabulation. 

An analysis by policy form and state 
showing months of exposure, premium, 
total indemnity, partial indemnity, and 
medical payments. 

An analysis, each policy form sep- 
arate, of losses by length of period of 
total disability. 

An analysis by policy form and size 
of policy as follows: 

Weekly indemnity, up to $15; $15 to 
$24.99 inclusive; $25 to $49.99 inclusive; 
$50 to $99.99 inclusive; $100 and over. 
This information is to be drawn off as 
follows: Months of exposure, premium, 
total indemnity, partial indemnity and 
medical payments. 





Analysis by States 


An analysis of losses by disease and 
state groups showing days of total and 
partial disability, the states being di- 
vided into the following groups: 

Group 1—Maine, New Hampshire, 
Vermont, Massachusetts, Rhode Island, 
Connecticut, New York, New Jersey, 
and Pennsylvania. 

Group 2—Ohio, Indiana, Michigan, 
Illinois, Wisconsin, Iowa, Minnesota, 
Nebraska, North Dakota, South Dako- 
ta. 

Group 3—Delaware, Maryland, Dis- 
trict of Columbia, Virginia, West Vir- 
ginia, North Carolina, Tennessee, Ken- 
tucky, Missouri, Kansas. 

Group 4—South Carolina, 
Florida, Alabama, Mississippi, 
ana, Texas, Oklahoma, Arkansas. 

Group 5—Montana, Wyoming, Col- 
orado, New Mexico, Arizona, Utah, Ida- 
ho, Nevada, Washington, Oregon, Cali- 
fornia. 

The final section will be an analysis 
of losses by disease and age groups 


Georgia, 
Louisi- 





showing days of total and partial disa- 
bility. The age classification will be 
the same as in group 3. 


ST. LOUIS COMMENT 
ON HYDE’S OUTBREAK 


(CONTINUED FROM PAGE 14) 
the 
agent, 


inspector, 

the special 
National Inspection 
the Fire Prevention Bureau inspector, 
the agency inspector, and sometimes the 
broker; and after all this inspection, 
what is there to prevent an assured, who 
has a risk that bears the closest inspec 
tion as to value of the merchandise, the 
care and cleanliness with which it is 
kept, ete., from insuring it up to 
80 percent of its value and then a 
or so before a fire, move part of it 
entirely or substitute an inferior 
of goods? An assured who would do 


improved risk 
the state 


inspector, 
agent, the 
Company inspector, 


only 
day 
away 


class 


this always arranges to have a good 
commercial report and a clear set of 
books. Like a clever thief, all plans are 
carefully laid in advance, 

To combat this, fire insurance com- 


panies keep a Fire Record Book—a clear- 
ing house organ—but there is a constant 
stream of new subjects to enter it. 


Moral Hazard Beyond Inspection 


All underwriters agree that the 
est hazard in a risk is the moral 
and to state that this can be 
by inspection, even in a small degree, is 
the same as saying that the inspector is 
possessed of super-human powers of 


great- 
hazard 
determined 


detection. 
After a fire that bears all indication 
that it was “set” it is about as difficult 


to secure conviction as it is to convict 


a ganster if the articles we read are 
true, 

European countries have laws which 
regard any person having a fire guilty 
until he proves himself innocent. Here 
it is the opposite, which no doubt ac- 
counts for England’s good record. 

Carelessness ranks second to the moral 
hazard and fire prevention week was in- 


attention of the 


is preventable 


troduced to draw 
to a cause that 


AGENTS OF MISSOURI 
HOLD ANNUAL MEETING 


(CONTINUED FROM PAGE 18) 


National Association of Insurance 
Agents, gave a rousing talk devoted 
largely to answering the attack on the 
fire insurance business made by Gov. 
Hyde of Missouri. Mr. Bennett said at 
the outset that a way of communication 
between insurance men and_ general 
business must be opened up. The pub 


public 


lic is the ultimate judge and the men in 
the insurance business must get in 
touch with the principal channels of 
public opinion, Mr. Bennett said. Those 
who finally weigh and judge a business 
should be made thoroughly familiar 
with it. 


Reference to Western Rupture 


Referring to the recent break be- 
tween the Western Union and Western 
Bureau Mr. Bennett said, “I am glad 
that the agents of the country are not 
in a state of strife and turmoil. They 
are, on the contrary one strong, united 
body. This Union and Bureau contro- 
versy is raging throughout Western 
Union territory. In many states agents 
are being flooded with new contracts 
calling for higher commissions. One 
agent in Kansas proposed to me the 
other day that a writ of injunction be 
served against the Western Bureau re- 
straining that body from offering, 
through its member companies a higher 
scale of commissions.” 

Pays Respects to Hyde 


Mr. Bennett took a few hot shots at 
Gov. Hyde. He “got a laugh” when he 
said, “Gov. Hyde is a poor, blind man 


hunting in a dark room at midnight for 
a black cat’ that isn’t there.” He pointed 
out several glaring mis-statements in the 
governor’s contentions. When Mr. Ben- 
nett concluded his talk several agents 
enlarged upon some of the points he h¢ d 
made in answering the governor's attack. 


Jones and Brown Speak 


Cliff C. Jones of Kansas City said that 
the agents of Missouri should equip 
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The Sign of Good Casualty Insurance 














Guarantee a Aocident 
Company, Limited 


Head Office U. S. Branch 


134 S. La Salle Street 
Chicago, Ill. 


F. W. LAWSON, General Manager 


The company of “super service” is not a name that has been “applied” 
to the London Guarantee and Accident. It is a name well earned in 
more than fifty years of close co-operation with its agents. 








Over 60 Years of Public Service 














Incorporated 1860 


UNITED 
FIREMEN’S INSURANCE 
COMPANY 


Home Office—430 Walnut Street, Philadelphia, Pa. 


F. W. LAWSON, Cheirman of the Board 
PERCIVAL BERESFORD, President 


GEO. R. PACKARD, Vice Pres. 
ag yt hd — 
M. B. YA’ 


HENRY A. KNABE. y-* Secy. 


Over sixty years of public service faithfully performed have established 
the United Firemen’s as an institution of utmost dependability. An old 
reliable company writing Fire, Tornado and Automobile Insurance. 
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be able 
of the 


themselves 
the local 
the facts 
if we 
papers 


so as to 
newspapers 
“We know we are 
can prove it we can get 
to publish our side,” 
Jones. John W. Brown of St. Joseph was 
the only agent who defended any part 
of the argument made by the governor. 
Mr. Brown contended that overinsurance, 
inadequate inspections, and the  in- 
descriminate appointment of agents by 
companies are responsible for most of 
the troubles in the business today. Mr. 
trown quoted from a number of docu- 
ments in his portfolio. 


to provide 
state with 
right and 
the news- 

said Mr. 


Other Spenkers Heard 


B. White, state 
said that 


Firman 
Royal 


agent 
in 


of the 
operating 


Exchange, 





Fidelity @ Surety Bonds 


of every character and 
description 





Prompt Service 
Intelligently rendered 
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Territory wnilaite 
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AMERICAN 
SURETY 


Company 
NEW "YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 








20 Years 


Continuous Progress 


Increase in Premium Income 
First six months of 1923: 


56.9% 


A Progressive, Modern Stock Company 

writing all forms of Health and Accident 

overage—Commercial, Monthly, 

Group. Pay Roll, Limited and Industrial. 

Good territory open in 30 States. High 

Grete producers should apply to Home 
ce for agency connections. 


Inter-Ocean 
Casualty Company 


Cincinnati, Ohio 














—————— ————— 
the State Fire Prevention Association 
the field men of the state are stressing 
the conservation of life, not property, 


and in this way are building up a favor- 


able public opinion. Lewis 8. Stubbs of 
St. Joseph said that the public is natur- 
ally prejudiced against the insurance 
business. The newspapers are. fre- 
quently printing stories of claims con- 
tested by insurance companies, Mr. 


Stubbs said, and most assureds are under- 
insured through fear*of an unsatisfac- 
tory settlement in the event of a serious 
loss. 
Speakers at Banquet 

The agents of Kansas City and St. 
Louis were guests at a dinner given on 
Friday evening. Frank Furguson, of 
Furguson & Simons of Kansas City, pre- 
sided at the affair as toastmaster. Vocal 
selections were furnished by the Glee 
Club of Park College of Parkville, Mo. 
Short talks on various subjects were 
made by George Oppenheimer, president 
of the Kansas Cit'y Association; J. W. 
Rodger, secretary of the Missouri Asso- 
ciation; Ray Barnum of Kansas City; 
H. G. Smith, president of the St. Joseph 
Association; Walter H,. Bennett, secre- 
tary of the National Association; F. A. 
Benson of Excelsior Springs; State Legis- 


lators Dale and Niedorf, who warned 
that a bill providing for a repeal of the 


state rating law will come up at the 
next session of the legislature; W. O. 
Woodsmall, state agent of the Fire 
Association; J, W. Bayless, manager of 
the western executive office of the Fi- 
delity and Deposit at Chicago, and John 
Walsh, state agent of the Home in Mis- 
souri, who answered several of the 
charges made by Gov. Hyde. 


Stephenson Proves to Be “Rassler” 


The treat of the 
was provided by Lyle Stephenson of 
Kansas City, who, in full regalia, put 
on an exhibition wrestling match with a 
professional. 3oth Mr. Stephenson and 
his opponent got one fall and concluded 
the show with a demonstration of 
wrestling holds. 


entertainment evening 


Closing Session 


there 
benefits 
led by B. U. Sparlin of 
Mr. Sparlin told how the 
field board was launched last 
after three unsuccessful attempts. After 
explaining the details, Mr. Sparlin said 
that a committee of Springfield agent's 
would be glad to go to Joplin to help 
form a local association there, and that 
the Springfield association would give 
an anniversary dinner next January to 
its members, field men and guests from 
other Missouri cities. 


session 


of the 


At 
eral 
boards 
field. 


was a gen- 
of local 
Spring- 
Spring- 
January 


the final 
discussion 


Invitations Extended 


Invitations for the 1924 convention 
were given by the agents of Jefferson 
City, Springfield and Excelsior Springs. 


Robert Clayton of Hannibal said that his 
city wants the 1925 convention of the 
association. For the past four years 
the Missouri Association has held its 
annual gathering at Excelsior Springs, 
but it is now the plan to stage the 
gathering at' various points the state 
from year to year. 


in 


Urges Greater Activity 


of Joplin said that the 
not function enough 
The executive commit- 


Dolph Shaner 
association does 
during the year. 


tee, he said, is not active. The country 
agent, who needs help most, does not 
seem to be interested in the organiza- 
tion. Mr. Shaner said that the associa- 
tion might hold district or regional 
meetings during the year. The president 
should be more active he declared, and 
some of the burdens lifted from the 
shoulders of the secretary. Mr. Shaner 
concluded by saying that the organiza- 
tion is not intensive enough, and should 
keep in action throughout the year, in- 
stead of only at its annual gathering. 
Various Suggestions Made 

P. R. Wise of Moberly said that the 

agents in his city will undoubtedly 


form a local association during the year. 


Lyle Stephenson of Kansas City sug- 
gested the drawing up of a code of 
ethics for the Missouri association and 


urged the various local boards to hold 
more frequent meetings. Secretary J. W. 
Rodger suggested a prize for the best 


paper submitted during the year by a 
member outlining a plan for uplifting 
the business. 

Mr. Rodger said that a workmen's 
compensation bill providing for exclu- 
sive state insurance will be introduced 


at the next session of the Missouri legis- 
lature, and that the measure has the 





a 








support and backing of the state Federa- 


tion of Labor. Mr. Rodger said that the 
agents of Missouri should begin now to 
fight the passage of this legislation, and 





that they should not defer action until 
the eleventh hour. 

The notables who attended some of the 
sessions were R. P. Barbour, assistant 
United States manager of the North 
British; C. R. Tuttle, western manager of 
the North America; Paul W. Terry of 
Waterworth and Terry, managers of the 
Missouri Inspection Bureau at St. Louis; 
J. S. Bayless, manager of the western 
executive office of the Fidelity & Deposit 
at Chicago; C. J. Doyle, association gen- 





eral counsel of the National Board; 
Walter H. Bennett, secretary of the Na- 
tional Association, and E, S. Phelps of 
Burlington, Ia., former president of the 
Northwest Association, 
Casualty Notes 

After an extensive tour of their ter- 
ritory, O. H. Gaedke and A, A. Miller 
of the Gaedke-Miller Agency, Milwau- 
kee, general agents for the Maryland 


Casualty in Wisconsin and northern 
Michigan, have returned to the office 


Milwaukee. 
E. A. Bennett has been appointed 
derwriter for the new liability and 
workmen’s compensation department of 
the San Francisco branch office of the 
International Indemnity, according to 
an announcement made this week by 
Resident Manager W. G. Cannon. 

B. F. Cator, Pacific Coast vice-presi- 
dent of the New York Indemnity, has 
closed the company’s branch office in 
Los Angeles and all business there in 
the future will be handled through Rule 
& Sons, whose appointment as general 
agents was announced several weeks 
ago. 


in 
un- 
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fay ME NT, CIRCULATION, 
BY THE ACT OF 
AUGUST 24, 1912 
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y at Chicago, 11 for October 1 
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the State and 
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of Cook, 


Notary 
county 
John F. 


Public in and for 
aforesaid, person- 
Wohlgemuth, who, 
sworn acording 
Says that he is the 
business manager of the National Under- 
writer, and that the following is, to the 
best of his knowledge and belief, a true 
statement of the ownership, management 
(and if a daily paper, the circulation), 
ete., of the aforesaid publication for the 
date shown in the above caption, required 
by the act of August 24, 1912, embodied 
in section 4438, Postal Laws and Regula- 
tions, printed on the reverse of this form, 
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the publisher, 
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2 That the owners are (Give names 
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cago-New York; E. J. Wohlgemuth, Cin- 
ecinnati, Qhio; John F. Wohlgemuth, 
Hinsdale, Ill.; R. E. Richman, Cincinnati, 
Ohio; G. W. Wadsworth, Chicago, IIl1.; 
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corporation for whom such trustee is 
acting, is given: also that the said two 


paragraphs contain statements embrac- 
ing affiant’s full knowledge and belief as 
to the circumstances and conditions un- 
der which stockholders and_ security 
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of the company as trustees, hold stock 
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that of a bona fide owner; and this affi- 
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other persons, association, or corporation 
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said stock, bonds, or other securities 
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John F. 
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|OCEAN JUST RESIGNED 


LEAVES ASSOCIATED GROUP 





Effort Will Be Made to Get Unprofit- 
able Coal Mines on Far 
Better Basis 





The Ocean Accident & Guarantee has 
resigned from the Associated Com- 
panies, the organization that was estab- 
lished a few years ago to write coal 
mines and other hazardous compensa- 
tion and liability risks. 

A meeting of the representatives of 
the Associated Companies met in New 
York last week. The London Guar- 
antee & Accident has resigned, as has 
the Globe Indemnity. These resigna 
tions, however, were withdrawn. The 
Associated Companies will continue 
with a membership of six companies 

The coal mine business written 
through this organization brings in 
something like $5,000,000 in premiums 
per year. The experience, however, on 
this class during this two years has 
been unsatisfactory. At the meeting 
last week it was decided to take action 
regarding coal mine risks in unprofit- 
able territories in order to get them 
on a profitable basis. There has been 
some dissatisfaction among the com- 


panies as to their participation in high 
hazard risks which are on their 
prohibited lists. Modification will 
made in this direction. 


OKLAHOMA AGENTS IN 
ANNUAL CONVENTION 


own 


be 





(CONTINUED FROM PAGE 12) 
lature, were unable to attend the con 
vention. 

Endorse State Board 
Among the more important resolu- 
tions adopted by the Oklahoma agents 
was one endorsing the actions of the 
State Insurance Board of Oklahoma for 
its efforts in building up the standard 


and 
in 


efficiency of the 
Oklahoma, 
The association 
panies interested 
ing and Supply 
company send notice to the agents of 
any changes in uniform forms and the 
date that new editions of said forms are 
issued, that by so doing it will materially 
aid all agents and avoid unnecessary 
criticism and expense. 

The association again went on record 
expressing its disapproval of the ap- 
pointment of bank agents and reiterated 


insurance business 
the 
niform 
to have that 


requested 
in the U 
Company 


com- 
Print- 


its approval of the stand taken by the 
association in the past on bank agencies. 

Telegrams were received Wednesday 
morning from Frank R. Bell, president 


National Association, and from W. 


B. Calhoune, chairman of the Fire Pre- 
vention Bureau, extending best wishes 
Wednesday morning, J. J. Mullen, 


sartlesville, spoke briefly regarding the 


cooperation between the agents and the 
companies and the _ State Insurance 
3oard. As a means for getting a larger 
attendance at the meetings he made the 
suggestion that the insurance board of 
Oklahoma might address the agents of 


the state attend the 
annual 

Fred C. 
Aetna, made a 
He said 


suggesting that they 
meeting each year. 
Clarke, state agent for the 
brief talk Wednesday 
that all in the busi- 
indulge in more and more tol- 
He discussed the recent situa- 
Oklahoma City where they had 

windstorm and _ considerable 
was done by hail, There 
been many dissatisfied policy- 
holders who felt that they covered 
against hail damage 

During the convention R. M. E 
of Oklahoma City spoke of the article 
reported to have been published in the 
New York World, which printed a state- 
ment of Gov. Walton to the effect that 
Oklahomans cannot insure their prop- 
erty against fire and collect in case of 
loss, if they are opposed to the Klan. 
Mr. Eacock said he has not seen the 
article, but that this is so utterly ridicu- 
lous that it comical; that every citi- 
zen so treated could appeal to the State 
Insurance Board, which is composed of 
three, two of whom the Governor's 
appointees. 


rance. 
tion in 


also 





were 


acock 


is 


are 


XUM 

















XUM 








JSuppose— 


Insurance Companies accepted every risk offered to them. 
No attention was paid to moral or physical hazard. 

All policies were written for full value. 

Claims were paid without investigation. 


The public acquiesced to rates that would warrant such 
procedure. 


Would it be a case of ‘Everybody 
Happy!’ ? 





Possibly Yes! —IJNSURANCE-WISE. 


The vast amount of property now being destroyed by fire 
would rapidly increase. 


Stocks of materials would soon be depleted. 
Prices would advance and eventually become prohibitive. 


Certain commodities—such as lumber—would shortly be 
entirely exhausted. 


OUR ECONOMIC SYSTEM WOULD BE RUINED! 
Insurance reimburses—it cannot restore. 


Guarding against fire is a matter of economics! 


The American 
INSURANCE COMPANY 


| Western Department Home Office 
ROCKFORD, ILL. NEWARK, N, J. 
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This Company Maintains HUMAN RELATIONS 
With Its Agents, Brokers and Policyholders 


, QUUUUULUNUUL 


Capital | re pe 3 , | Commencing Surplus 
$1,000,000 eT > YA $2,000,000 


HEAD OFFICE: PHILADELPHIA 
CHARLES H. HOLLAND, President 


With the customary Fall campaign now starting, and being assured of a 
splendid volume of business from our fine Agency connections, we are re- 
doubling our watchfulness that every possible facility shall be immediately 
available to all our producers in every kind of contingency. 


Prompt underwriting decisions, quick and expert inspections, immediate 
investigation when accidents are reported, and fair and cordial adjust- 
ments are included among these facilities. 


But an important factor which we keep prominently before us at all times 
is the sympathetic spirit of assistance with which all our people are de- 
termined to handle every item of their daily work. 


We believe in our slogan “HUMAN RELATIONS”; and our Agents and 
other producers are recognizing its real meaning and its power. 


CASUALTY | SURETY 








